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Safety Defect and Noncompliance Report Guide for Equipment
PART 573 Defect and Noncompliance Report'

On _=.1U~’EL &d" , 2008, 6!)9'\(31’6 (,L‘Ip [MFR] decided that (a defect which relates
to motor vehicle safety)(a noncompliance with Fedcral Metor Vehicle Safety Standard

No. ¥ ) exists in itcms of motor vehicle equipment listed below, and is furnishing
notification to the Nutivnal Highway Traffic Safety Administration in accordance with

49 CFR Part 573 Defect and Noncompliance Reports.

-~
Date this report was prepared: —\‘(J«\é. 2uT, oo &
Furnish the manufacturcr's identification code for this recall (if applicable). COO 31 "‘{

1. Identify the full corporate name of the fabricating manufacturer/brand name/trademark
owner of the recalled item of equipment. If the recalled item of equipment is imported,
provide the name and mailing address of the designated agent as prescribed by 49 U.S,C.
§30164.
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Identify the corporate official, by name and title, whom the agency should contact with respect

to this recall.
Viewin Loalew
Comes A STANTARZDS EplsideET
Telephone Number: (‘5'?&(.7‘(2 -4 ¥8Y  Fax Na. (:575‘) LHZ- 3389
Name and Title of Pcrson who preparcd this report. —
e Wellez
lores 80 STAHDS ENGINEER

Signed:

Y LB

'Each manufacturcr must furnish a report, to the Associate Administrator for Enforcement,
for each defect or noncompliance condition which relates to motor vchicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and also
outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or E-Mail to
RMD.ODI@dot.gov.



I. Identify the Recalled Ytems of Equipment

2. Identity the Items of Equipment Involved in this Recall, for each make and model or
applicable item of equipment product line (provide illustrations or photagraphs as necessary to
describe the item of equipment), provide:

Generic namec of the item:

Make: SPARRA moaa:  MD

Part Number: EHA‘ Size: 8 QT \(’7 82# \‘-‘)
Function: AV L(T LL \jl:\-\ (‘_,,LI:

Other information whlch characterizes/distinguishes the items of equipment to be recalled:
STARDALD FRo Tl o+ Let A

Make: ‘590&‘2“&'5 Model: M l
Part Number: M E Size: \.OI* S'Z.‘ 5 \
Function: _ LT LW‘-%L\/E; Wil \E

Other information which ¢h cterlzcs/dlstmgulsh.&g the items of equlpment to be recalled:
TTARTHARD OCC L &R 1A

Makc: Model:

Part Number: Size:

Function:

Other information which characterizes/distinguishes the items of equipment to be recalled:

Idcntify the approximate percentage of the production of all the recalled models manufactured
by your company between the inclusive dates of manufacture provided above, that the recalled
modecl population represcats. For example, if the recall involved Equipment equipped with
certain items of equipment from January 1, 1996, through April 1, 1997, then what was the
percentage of the recalled Equipment of all Equipment manufactured during that time period.
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11, Identifying the Recall Population

3. Furnish the total number of items of equipment recalled potentially containing the defect or
noncompliance.

Number of Ttems

Model Year Potentially Involved
MS o9/ zoow - 2008 of Jvme Z170

M c>=7/ 206 ~ 2008 of fyve R 32B
Total Number Potentially Affected by the Recall: 3,59 o

4. Furnish the approximate percentage of the total number of items of equipment estimated to
actually contain the defect or noncomplisnce: /160 %

Identify and describe how the recall population was determined--in particular how the recalled

models were selected and the basis for the beginning and final dates of manufacture of the

recalled items of equipment: Sufees o Co(.éoEA-TmA Has ( G Mamo FZ.CTwan‘
Locarons THAT WMa 2 Efews 7 SRR - OD TOATE S, WDEA~A,
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IT1. Describe the Defect or Noncompliance

5, Describe the defect or noncompliance, The description should address the nature and
physical location of the defect or noncompliance, Illustrations should be provided as

appropriate.

prop THhe Ceol oF Tdea u-r/um Vo (i ¢l IS o0 e
(came o) weila jn-vse . THE e RBsrs A
FtonT Lot o575 Lolts T [AMiice M2l TIME.

Describe the cause(s) of the defect or noncompliance condition.

Callole oL THE ADHeESvE 75 Smeuhd® 7 Ke?2 S lS—

bSSEaALiES 44? THKE /‘S’oi}?,

Describe the consequence(s) of the defect or noncompliance condition.
AT st S L /’(]@eff lovcl) gecet.

Identify uny warml}‘E which can (ag)reccdc or (b) oceur.
D phes A1 =

If the defect or noncompliance is in a component or assembly purchased from a supplier,
identify the supplier by corporate nnme and address.
Lot i< e
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Identify the name and title of the chief executive officer or knowledgeable representative of the

supplier: .
PP Torm Daal V. o Mano FAacToln G




1V. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complere item 6, otherwise item 7,

6. With respect to a defect, furnish a chropological summary (including dates) of all the
principle events that were the basis for the determination of the defect. The summary should
include, but not be limited to, the number of reports, accidents, injuries, fatalities, and

warranty claims. <o s aAwACWED | .

7. With respect to 2 noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

V. Identifv the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.

- 'E@MD‘ 7 THbos Ok owr Eacotas DErmtrr & T KeE DovenS
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Clearly describe the distinguishing characteristics of the remedy component/assembly versus
the recalled component/assembly.
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Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in the field,
so state, If the product was discontinued, 50 statc.
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VI. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers, Please, identify any foresecable
problems with implcmenting the recall.
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V1I. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that
relate directly to the defect or noncompliance and which are sent to more than onc
manufacturer, distributor, or purchaser. This includes all commmunications
(including both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the initial
notification. .4 DRAFT copy of the notification documents should be submitred to this
office by Fax (202-366-7882) or by E-Mail (RMD.ODI@dot.gov) for review prior to
mailing.

Note: These documents arc to_be subwmitted separately from those provided in
accordance with Part 579.5 requiremcauts.
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