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PART 573 Defect and Noncompliance Report 

1 1 1  
2. Identify the Vehicles Involved in the Recall: 

Descriptive information which characterizes/distinguishes the recalled vehicles 
from those model vehicles not included in the recall: 

Suspect fasteners with potential hydrogen (H) embrittlement used in critical regions 
within modrls represented in this recall. 

Make: 

Model: 

11. IDENTIFY THE RECALL POPULATION 

Spartan Chassis, Inc. 

K2, K3, MM, and SU 

13. Furnish the total number of vehicles recalled potentially containing the defect or ( 

Model Years Involved: 12007 and 2008 

. W n h h  the approKimate percentsge of the total number of wehfeles estimated to I 

Vehicle Type: 

Weight Range: 

Weight Class: 

MODEL 
M M  

MM 

K2 

K3 

S U 

actually contain the defect or noncompliance. I 

Motorhome 

28000 - 54000 GVWR 

Class 7 to Class 8 

Approximate Defect Percentage: 3% 

Beginning VDM: I 5 /3/2007 I Ending VDM: I 7 /  1812007 

O h  Potentially Involved: 56% 

TOTAL: I 213 

MODEL YEAR 

2007 

2008 

2008 

2008 

2008 

Spartan Chassis Inc 

No. POTENTIALLY INVOLVED 

2 

143 

6 5  

1 

2 



Identify and deecrfbe how the recall papulation waa determined-in particular how the 
recalled models were selected and the basis for the beaning and ffnd dates of 
manufscture of the recalled vehicles: I 
The suspect fastener part number was identified through a lot population prov~ded by the 
fastener supplier. After identification, containment activities were performed on-slte a t  both 
Spartan Chassis, Inc. and the OEM. A study was performed whlch ident~fied the critlcal 
regions of the chassis In which the subject fasteners may have been used The beginning of 
the populat~on was determined by the date on whlch we received the suspect fasteners. The 
end date was established when our internal containment activities could no longer contain 
the issue 

I 111. DESCRIBE THE DEFECT OR NONCOMPLIANCE 1 
15. Describe the defect or noncompliance. The description should address the nature 1 
I and physical location of the d e w  or noncompliagce. Blrrstrationu should be provided 
as appropriate. I 
I I 
The suspect fasteners are from a lot that may have been subjected to hydrogen 
embr~ttlement. These fasteners were used in the following critical mounts to frame; steering 
gear support, 1FS cradle and shock support. 

Describe the cauae(s) of the defect or noncompliance condition. I 
I I 
The cause of the fallure mode 1s hydrogen embrittlement that resulted from a temporary 
dewation in the heat treat process of the fasteners. 

Describe the consequence(s) of the defect or noncompliance condition. I 
I I 
The potential consequences are a s  follows: 1) Steering gear mount could loosen a t  the frame 
mounting joint resulting in poor handling or loss of steering. 2) IFS cradle mounts could have 
a reduction in clamp force causing a reduced level of front suspension performance. 3) Shock 
mounts could be dismounted from the frame resulting in reduced performance of the 
suspension 

IdentifSr any warning which can fa) precede or (b] occur. I 
I 

Warning slgns maybe a s  follows: 1) Fractured fasteners at  the steering gear mount could 
result in loose vehicle steering. 2) Fractured fasteners at  the IFS cradle could result in loose 
steering and/or a loud "knocking" noise. 3) Fractured fasteners a t  the shock mounts could 
result in a loud "knocking" nolse or poor suspension performance. 

Spartan Chass~s lnc 

If the defect or noncompliance Is in a eantponont or assembly purchased from a 
supplier, identiry the supplier by cotparate name and addreas: 

Generic Component Name: 

Suppl~er Part Number: 

Spartan Part Number: 

Supplier Corporate Name: 

Address: 

CEO or Knowledgeable Rep: 

518-1 1 x 1.50" Flanged Head Bolt 

#62C 150BHW8Y 

#lo1  10150FH8Y 

House of Threads, Inc 

144 Industrial Dr~ve, Birmingham, AL 352 1 1 

Nick Deal 



11 IV. PROVIDE THE CHRONOLOGY IN DETERMINING THE DEFECTINONCOMPLIANCE 11 - - . - - - - - - - - - - 
II 

If the recall is for a defect, complete item 6, otherwise item 7 

(6. If defect, furnish a chronological summary with dates of all the principle events 1 
that were the basis for the determination of the defect. Include number of reports, 
accidents, iqjuries, fatalities, and warranty claims. 

15MAY07 - Fractured fasteners were identified on a delivery trailer subsequent to delivery of 
a chassis 
25JUN07 - Morr fracturrd fasteners were identified on Spartan Chassis, Inc premises. 
25JUN07 - Fracturrd fasteners were outsourced for expert opinion. 
27JUN07 - Received information from expert source. 
L8JUN07 - Notlfied the supplier of issue, to quarantine and begin contanment activities. 
OhJUL07 - Idrntified 3 susprct lots with having hydrogen (H) embrlttlement. 
17AUG07 - Completed bolt change outs a t  OEM locations and on-site at Spartan Chassis, Inc. 

7. X f  noncompliance, identify and prodde the test results or other data in 
chronological order with dates on which the noncompliance was determined. 

I V. IDENTIFY THE REMEDY 1 
IS. Furnish a description of the manufacturer's remedy for the defect or 1 
noncompliance. Clearly descrfba the differences batween the recall condition and the 
remedy. 
The remedy for the defect is to inspect all critical mount fasteners. If any fastener is found to 
br fractured, it will br replaced with a new bolt and nut  combination. Refer to RSB08-940- 
002 for complrtr drtails on inspection and reptacement. 

( ~ l e a r l ~  describe the distinguishing characteristics of the remedy component/assembly 1 
versus the recalled component/aseembly. I 
Thr characteristics of the remedy bolt is that with proper torque it will secure mounts) to 
frame. Thr rrcalled bolt will not hold torque, could rotate out of the hole and/or could be 
missing. 

Illdenti* and describe how and when the recall condition aras corrected in production. 1 
If the production remedy was identical to the meatl remedy in the Pfeld, 4 state. If 
the product was discontJnufd, so state. 
On 17AUG07 all fasteners on chassls at both Spartan Chassis, Inc. and OEM's a s  well a s  In 
inventory wrre completely quarantined by the supplier. 

Spartan Chassis Inc. 



VI. IDENTIFY THE RECALL SCHEDULE 

)Furnish a schedule or agenda, with specific dates, for notification to other 1 
manufacturers, dealem~tetatlers, and purchasers. Please identie any foreseeable 
problems with implementing this recall. 
All affected customers, service centers and OEM's have been notlfied through earher 
campalgn activitirs which started on 03JAN08. It is the intent of Spartan Chassis, Inc. to 
resrnd notification to the balance of the affected population no later than 27JUN08. 

VII. FURNISH RECALL COMMUNICATIONS 11 

All documents to be faxed to 202-366-7882, then mailed. 

9. Furnish a final copy of all notice@, bulletins, and other communications that relate 
directly to the defect or noncompUance end which are sent to more than one 
manufacturer, distributor, or purchaser. This includes all communications concerning 
this recall from the time yaur company determines the defect or noncompliance 
condition on, not just the initial notification. 

 he manufacturer's campaign identification number if not identical to the number 1 

DOCUMENT DESCRIPTION 

Notification letter to other manufacturers 

Draft Notification letter to purchasers 

Press release (if applicable) 

Recall Service Bulletin (RSR) 

Notification Envelope 

assigned by NHTSA. I 
07024 - RSB08-940-002 ---- Note: Of the 2 13 units, 94 were originally inspected and repaired 
as needed under Spartan Chassis, Inc. Campaign Service Bulletin CSB07-640-001 

DATE AND MANNER SUBMITTED 

27-Jun-08 

27-Jun-08 

N / A  
27-Jun-08 

27-Jun-08 

Spartan Chass~s Inc. 
























