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I.orctra.ir1 !ilirtorcc'i;ich has hccn rrc~rjtied by Norcolcl thal there i s  s p~rcnlial safch? - 
rcli~tcci dciict in its v t t ~ i e  lcs cqulpped with the identified Nuwi3ld Rcfiigcrators, and we 
;lre these fore ~ubmilting thc C I I C ~ U F ~ L ~ ~  D C ~ C C ~  f lifi)nt~&tiof~ IC~poft purstla~lt to 39 C' FII Part 
573 

I t':im have an! qucsrions, plea~c drt not hesitate tea contact the s~~ldersigned at QSh-564- 
8367. 



Defect Information Report 

i he manul'acuurr ca i  the vehicles covered by rkiv R ~ t p o ~  is: 

2. Vehicles InvoIveQ: 

I lac veh~ciss ct~verered t;l> this Report we recrea~iod trlhjcl& $he[ \+ere equipped \+it11 
I2MLR and 1208LRlM RefFligrtrtrtrrrs: manufx~red by Norcold C"up3mtioia haailt 
fi.rlrn Ik~ernher 1. IWY to February 28,2M11 The subject Furetrdrel eehicie r11rrsBels 
arc 21% fc)l\cl%h: 

3998 Yeer model - l1320 - 1 Coach Total 
1999 X'ear model - U320 - 1 Coach Total 
2tLB1 Yaar medial - f 1321) - 1 If:B~ch Totd 

.A cnmplere listing ot'thc subiecl kehis1t.s arc attached in hpyrcndix A 

Thc tulal numkr  of vehicles covered by this Kcprt is 7, 

4. Approximate preen tstge of vehicles atimaged Qa rtct~tamaalty eennfain the defect: 

t.3awd on rhe infamation wecived iiom Ko~oid. .  12a~trawel estimates i hat a11 of the 
i~ehiclcs in the =call ppulatinn actwIly conlain tRr potentiab Ccfici. 

I he waturc ofthe def'ect i s  a fatigue f ~ i l u r c  in the section of the ccaoling mi? which 
con t ins  the. rufrigcranl. This fatigue. failure could allow the liquid solution to slswl? 
leak t r c m  the cooling unit. If a lei& occurs mb the re~geratc-)r continues to be 
ovrritd a h  solutiarr cixulation bas cased the ha! wurcc could generate vey, hid: 
trmper^;atuses. At such high t a p e r a m s  t he steel makcrid of'&e cooling unit could 
sctflen and rupture. If reffigwant gas is  stilt in p\ace w h e ~  khe rupture i~c 'ur-s  
Il1;dwg~m gas nraj be cxyullcd and could be igrkitcd hy rhc high tenzpmdttw. gsrxsihlq, 
carisi ng s a-ire. 



Norcciid I m d i i d  Fomrra\cl of its defect dcteminatrun b j  Icarcr May 27.2tJ438. 
I ~r dale. Frmretrd~el IS not a\varc of any injuries or Ibtutities irr Irs \ chickcs related t t ~  

thr s prcntial defect Nevertheless. after review ing the. matier, I;oretrts, C J  has 
L olun~tnrilg dt-citicii In sublnit this defect repa! and at Kkl'f'S A adviscmenr ccrncftircr 
th is ~ ~ 3 1 1  as BIKWYSLFF~. 

7 .  Progrslwr for remedying the defat: 
Furetra~c.1 will assist Sarcolid in elcry way possible in remedy rhik p>ienrial defect* 
This jnctudes assistins Norcold in notifying Fsretravel dcalcr.; bj cefliEi4 1estt.r ant! 
cbzslt'lmrr al~jti f?eallcln. 
Owner notliication is expect& to begin Jtdy, 2W8, 
C'ucding u n h  &at indicatc nu signs of ledage will be rrtr~ltitted w i b  a Ihcmnl 
Snitch Kit pmvidd by Narcilld however if a cnosing unit dcxs inrlicdte signs of 
iie,&ing. &en the cooling unit must be reptaed. 
: I11 parts and the labor to irrsptxt imd itlstatl will be at no chage to the cotlswmer. 

According, to tnfirm~ation we have to date it is etctimated custt3mer lrlnti ficat ions R. i l  I 
k p i n  rn Julj  21108. 



Unit # VIN ## 
5307 1 F97DMO9WN 
5458 1 F9805429XN 1 

5831 1 F98DM71 Ni 

RefMemtar Serial # 
47a.1 
921 027 
872903 




