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OFFICE OF RECALL 
MANAGEMENT DlVlSlON 

Ctrfety Defec-t trr~tj Nor)( :;rril)llcir~c F. E f q ~ > ! :  i;\)!dtf tor Ve-'h~( /e-'5 
PART 573 Defect and Noncornoliance Responsibilitv and Reports 

O r i  November 1, 2007 Ricon/h4:?; ri! dc !~~~fc< . j  t / > ~ 7 l t  (1 ~ c ! c c : ~  whi~:ti ~eliftc:, Ii) I Y ~ O + O !  \~ t ; l i ~~ . l t :  

5tj!<:ty::: !lori~-!,r~'iy~liurii:e with 1-t.x'jc:rciI Motor Vek'iicle Serfety Stcrric:iclrd 4r!T! 5 5 .  1 ) tfxi5!;l ir; 
it;<: rnntor \i~!-iiclcs !isled below. atxA is  fc: riist-\irq nu!i'icr;tiori to it- lc.  bulior~ul l- i i~,~f;way 
i~c ' l f t ic :  Satet; Atlrr'iinistrt'ltior'i ir'i c;c.c-:c-:rdar~i:e with 4:) <:I-K !>art 5/3 L~~it~:~.;..tc!~il 
Noric.i.:r!lgliarlce Kesporisik:>iiitv c1~1.d Ke~c)ris~ ... ""... - 

9 c r t t :  t h i s  rc;,ort was prepareu: April Ist, 2008. 

i ill riich tile I T I < J ~ ~ L J ~ C I C ~ ~ J ~ ~ ~ ~ ' S  identificalion c.i;d(:: for t l i i s  rccull (11 crppiicuh!e): O / t  O?,;? 

I .  deri!iiv thc foil i:c'irpo;alc :i:r!r:i: c;f t l ~ t !  f!::?.,ri:.c-~iio~i r?iariuiucti.irc~ of t!;e ldc:f~ic.li) 
k~eitj<;j rec:irIle?cj. If ttw lei:c-~ilt?cl vt.:k'iic:ls 3 itr;~ioi.ted, p!c::vi:ie the rmn? : :a~~ i l  rri!xil~s :$ 
crddress at !!let del;ignolr?d (lye111 (-1. [:>iesciibu:l k:>y 49 ij.5.C:. $:il?lR4. 

Glaval Bus, A Division Of Forest River, Inc 

ratbr>tiiy !tic coiporuic official, b y  !>~r- r i t :  <.]rid iiile. whorn lhc. trger):.y shocild c:i:rifuc.i 
kv~t:~ r tlsk:,ctct to this lecall. 

Rab Froelich, Design Engineer 

ithlc.:.)i icr'i~? N~ort~i:)er: (574) 262-2212 ext. 3655 !-crx N: i~b? i :  (574) 264-9036 

N c ~ r n t i  ~ r , i l  iitle c;f i'el~:)!? who ~ ) : i > t ) < ~ l c j c Y  t l i i s  I C " ; : ~ ~ ~ ? :  

Rob Froelich 
Design Engineer 



I .  identify the Vehicle Models involved in the Recall 

":'Please see attached docurnw~t~jtior~ labeled "Svp~ le rnen t  Uocurr?entation"**. 



""F'lease see critached docurnentc&on labe!ed "Su~rslernenf Documentation" ,:.:-- ....... 

............ ....................... -- . . . . . . - - . - . - . . . . . .  ...... - .- . . . . .  

..... - 



I l l .  Describe t h e  Def, 

1 !)cJ +.\,.) rl...c :. 
. r ii. .,<,>YY)J)~~(.II~(.~<:! SO. I Of ![:<' cL'I\'$s 4K3 i5 b/'?ty> 12.>!.11! < ) I  tllt>~.:[-~~~~!~\~~~j~:.j.-~~~..[j~.t~j~ ............................................ .---.............. - ........................... 

~,y.>.:.g;[jj...~~<>,~.~.~~f~?.~&jg, t h c? pr es c: Q.!;;c. pj :.: [ : ~< : ;~? j i : ,~~~ . .~~ . . . :~ j~ ;~~ .y~ ig . ,  h . ~ , > , ~ ~ ~ - i ~ j  . ~ ~ & ~ ~ . i . < j j , i , , j - ~ ~  

$,i,,;,'i),!- wiI!iiri tile c.le!lrit-:ci t$:~e:;i~oid ......... .7rf?Q. 

1 ?hrps'ic.)/(.j wnr : ; j~~  j~~teir::_':)V;\ ;I .J!:!J<~/ i::iPid cjcrdil:j;c? c;iarr?i. ih /he~ t!;~:. hc:al-n[~) /I: ........... ............... .. .......... ..... "- ............. 

t : ) r c j k e r ; ,  lf?e trIc.xl!>:s will (.:::nit3 c) r ; .  . ........ ....................................... . .- - ........... -. 



IV. Provide the Chronolo_gg~&.._Dd,gr 



V. Identify the Remedy 



1 1 .  Furnish Recall Communications 



- RECALL NOTICE - 
Glaval # ???-"?? - Iticon # 07E-095 - Canadian # 33-??? 

This notice i s  sent to you in accordance with the rt?quire~nenf% of the National Traffic And Motor Vehicle Safety Acl .  

WHAT 1S BElNG RECALLE 

WHY I S  IT BElNG RECALLED: 

WHAT THE RlCON CORPORATION Wlibib D O  



- RECALL NOTICE - 
Glaval # ???-??? - Rison # 07E-095 - Canadian # ??-??'? 

This notice i s  sent to you in accordance with the requirements of the  National Traffic And Motor Vehicle Safety Act. 

' t , , \ < ; ?  \ \,,, , ,,~,.(;:(~~>;(,: [<<,> ;-,~$,,<.:,;,.\~* 

. .  . , \ ! ~ \ ?  3,,j5 i : .  \,,,;., :,j":<;tl<:):> ,,,,,; ! t :  ;:,<,~.;f.: ( ' : . j : : , : > : ( : - : y , , ,  b ~ < > t ,  ..' : ,;<:;!<;:,>.,[><\<j th,;;? (,> ;~,Ar(;;!,\, < ( , I , > &  . <.;, . j , . l , i :  4 ,>,., "> 

. . " .  
s , ,  : ;? :(:r:;,(:: ,bA,'!?r~! F-?~:,';:,:; .;[:>< 5 + ? ~ : +  \ ~ ,  :; . c ~ ~ , , g f ~ ~ ~  < ; L x : ~ ~ ~ o  ~,\d-;pf,' ,.y,! !T,cj,[ i : .,: , , ,, 

<~<, ) , ] ! .  i;., ~. - +b < .,. !;:;<,,<j/i ~,;,. ~;,::!,,; r!,l:;;<,j;, , \  , X \ : L > ~ , ? !  ?%<:j: y><:s. l .  .>.,,,*,- I;,. ..: 6 .\ " , \ ' , < ,  +.:<.J I(.! \$,: :) > ;:jp,:?,,,; j+,:<.,: ;i:i : > i  I : , ,  ,;;I;<,;:; ,-  : 
. " .  

:,>:)!:,,:',,:; :. , ~\>.7.~$~::;j:)i~>,,4 !r:;$ i-><;., , ,.*;)<,.iii,,z;\~ <, 

- - - 

WHAT I S  BEING RECALLED: 

: ; > \ , . .  > , ., , L>,(!{.:.><: ;;;;;>]:<.;L 3:) rrkC> ; 2 ~ . . ; , , > , . \ : , *  ;>\;,,*..- c. 
- .  

, ( x  e ,  # , , ~ >  ;>y<:<?ry, < ,:\; :),% w:<, !>,\ ; , ' '  ;.yjr,< 7c;cj:) . , 
j! ,: "" : 

. .  . . 
,:, ! [ \ ,  ;; , . j L :  ;:;:3 ;(,;f)c>,,\~\; *,>>. ' ;><, ' ) ' ;  #>';~,., :;j<;.. .,p:,j " &,<, 'b<-': " :.:!,\;<;jr<;; ' ' \I:,: 1: (jr><:,<> , , \ ,  <;j;,;;;Iy , < ;  r , l l , ;  

y , . ! ..:'.'\<" , . r; . .  \ . , \ .* \  

WHY I S  IT BEING RECALLED: 

;>~:( : . .  . .  t , : *  . ' . ,.)r:)[jij(]r;c;()> ,v.v,y!> . .  c *  ,-, : T % ~  \ ,  >\.)<; . : ~ '~ iT>s  ,:<;,5 , ,  ,;;<: , < > , . . I +  \. ;:,, :,( ,, .,I.)~, 7 , , . :  , v c ) , . , . ) ( , j  ,A < , ~  ;<,;<,::: ,>,;: 
. . .. .>( . .::,>.,, \ . \  \ ,, . :  :\' .I>:, .>r j ."<c:>?:; .<> ,~ .. , >-: ., .,. ,, .: ,v*;r j<: lc:>:f l . , . . -at  ,, \,:< ,", . , ..: ;:,I/ 1,:; , , -g ic i  :,?:" ir . \  <; ::t:r?!yri _L  . <(l(if . . j . ,  $,,. " . . :  p;:i,.: ! t , .  . , i,-:! .,,,(,,., 

: ~ ~. ~iv),;I<:j <:;[c~;~y if,, ??>(,; <;,<J:>r>:? ?lb' . , , < \  ;.,Jiti;>:> :,. ,: ; , :s  ~ : j l j ~ ; ; . c ~  ; , , ~ J ~ ~ ~ : . ~ > ~ ! ~ , ~  \,:(>C>?(.:l :;-?s t k % , < ;  ,>,>+>!%, , ; . ;.\,I< ,),. ,.>! 

: \  , .  ., ,.-:,.4 , ::. . . , ~ < ,  . . \, ,.,, e:r r>){.;,; ,,",,,, ,,,<:;, !::;,~\i\;~ ; .,~,, . \i,:.i.: ,, . ,  , . ~  < .. :\!! . : :  ,J,:,,,w "-d.k><;f + r  ;: 1 , f ;  ~ ,$~,~+f( : ,~: .~.~~ . , fl:?: ,, (.,, ,J: : - 
. . e,,.<,I,i: ; I \  ,, :\;.,<j : , .; v,. ' . :  ;:.>">/.,i \.-:>:I><. b , ~ . , .  ~., :,,<: ,r;<.!'>," 

WHAT YOU NEED TO DO: 

- 

WHAT THE RlCON CORPORATION WILL DO: 

, ,,.:,,, ,.j<,+i+i(.(>?, ; p  \<,/,;I ;\ ;>,: .*. +?>(:; ? \  ....., \ , \  ~., ... \ . .:,;,.;f,\ ,y?,; [:;<:>!:!.: < > !  1:) ,?)<j?:> +i fl> (,;;;r<>Fi,, :"><:; <!2T(,2 ,;,;(,> ;: .,Jir6;;<;,;,, 
.. , . * , . , ~ ;  . .  . 

> ,  , , ) ,  ~ + *  \,j<:.L(:><] !(\ r,,:,. -<,>?!-, :i-;;> : < \ ~ ~ *  <..<:. , , ,  !!,<> ,;:<<,,:;$ < . < > Z .  ;,;i.> C i f l > p t >  ,,., , \ ,; , :+.:>. \, <:;;><,: ~,,,(,,,':> j<>,..? ~,,\l?',,,: : * * : ,  . ,; 

: < : . . a .  , ' \ > j  ?(:j<,-t<>p, *t,.: bl(><7 fc, ",<...,*:<>,,-- 
:) ,:.<:8,vt:(,, . .vc> ,v~v,;:i <::r,.::,,:;,> f<:>:. .,k),:; ,r;tF.(,>f,i ::, ;,):: <jC;,.,( , ~s : *  , ... .. >., ., . . .  " 
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