
 
Polaris Industries Inc. 
Product Development Center 
7290 Viking Blvd E 
Wyoming, MN  55092 
T: 651-408-7579 
F: 651-408-7605 
 
March 14, 2008 
  
 
National Highway Traffic Safety Administration 
Patricia Wallace, Office of Defects Investigation  
1200 New Jersey Avenue, SE 
Washington, D.C. 20590 
T: (202) 366-5232 
F: (202) 366-7882 
  
Dear Ms. Wallace: 
  
573.6 Defect Information Report
  
573.6.c.1.
Vehicle manufacturer’s full name:  
Polaris Industries Inc., Victory Motorcycle Division 
Address: 
2100 Highway 55 
Medina, MN 55340-9800 
             
573.6.c.2. 
Vehicles potentially containing defect:   
MY 2008 Victory Vision motorcycles. 
 
Vehicle Identification Numbers:   
A list of affected VINs is attached separately as Attachment c.2.  
 
Inclusive dates of manufacture:  
May 14, 2007 through March 3, 2008. 
 
Basis for recall population:  
All MY 2008 Victory Vision motorcycle models manufactured up to March 3, 2008. 
Machines built after March 3, 2008 have not been shipped and will be repaired prior to 
shipping.  
 
573.6.c.3.
Total number of vehicles potentially containing defect:  
A total of 1585 vehicles may contain this defect. 
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573.6.c.4.
Percentage of vehicles estimated to actually contain defect:   
Victory estimates that approximately 20 percent of the manufactured units may have this 
defect.                          
  
573.6.c.5. 
Brief Summary: 
Victory has determined that a defect may exist in the ignition switch assembly which may 
cause an intermittent or nonexistent connection when the switch is placed in the run 
position. A poor connection in the ignition switch could cause a lack of battery voltage to 
reach the Engine Control Module (ECM) and other electrically controlled components of 
the motorcycle. 
  
Detailed description: 
Victory has determined that some ignition switch assemblies were delivered to Victory 
by its supplier in a condition where the bottom connector plate was not secured properly 
in the switch body.  The root cause of the issue is due to inadequate process control 
during the ignition switch manufacturing process.  The improper assembly of the ignition 
switch can cause a loss of connection between the connector plate and the internal switch 
terminals.  
 
If a poor ignition switch connection were to exist, the machine might exhibit an 
intermittent misfire or the engine may unexpectedly shut off. The lighting system of the 
vehicle would also display intermittent or no operation if this condition were to exist.  
 
573.6.c.6. 
Chronology: 
Victory is aware of six field reports of failed ignition switches. Four of the instances 
displayed the symptom where the machine could not be started.  One machine developed 
a driveability problem and one machine lost all electrical function while the machine was 
being operated.  No accidents or injuries have been reported.  
 
The first failure occurred on 11-20-07 and another failure was reported on 1-3-2008. 
Victory was not aware of the other four failures as the dealers did not file warranty claims 
for the problems. Victory only became aware of them when the dealers were called in the 
week of March 3, 2008 to gather more information about the failures that were reported. 
Upon talking to the technicians at the dealerships, the technicians indicated that they had 
seen other failures that they had corrected for which they had not filed warranty claims.  
 
Victory also observed three instances of a poor electrical connection in the last week of 
February, 2008 during the final inspection process at the Sprit Lake, IA assembly facility.  
 
Once Victory determined that an electrical problem with the electrical system might be 
present, Victory stopped shipment of vehicles and began investigating the issue. This 
investigation revealed that some ignition switches were not assembled correctly.  
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TECHNICAL SERVICE BULLETIN

Safety Bulletin Service Bulletin Service Alert Fax Production Update Kit

Victory Motorcycle Bulletin Number:

Distribution: Service Manager Parts Manager TechniciansSales ManagerOwner / Principal

Model Years:

Safety Recall

--Confidential and Proprietary--

Date:

This Service Bulletin is located at www.polarisdealers.com

The information contained within this bulletin is confidential and protected by U.S. and international copyright laws, and is the property of Polaris Industries
Inc. This service bulletin is provided for the sole use of authorized Polaris dealers and distributors. This service bulletin is not to be distributed, duplicated,
or copied , digitally or otherwise, without the written consent of Polaris Industries Inc. © 2008 Polaris Sales Inc.

SUBJECT: Ignition Switch Improperly Assembled

PURPOSE: The electrical contact plate on the ignition switch base may not be properly secured to 
the ignition switch body, which can cause a loss of electrical power to the vehicle. A loss of electrical 
power could cause the vehicle to stall, increasing the risk of a loss of control and a vehicle crash.
 

AFFECTED MODEL(S):

WHAT YOUR DEALERSHIP SHOULD DO:
1. Enter the Vehicle Identification Number in unit inquiry to see if this bulletin applies.  

2. If the vehicle is affected, follow instructions on page 4 to install the switch base retainer ring and shim from Service 
Kit P/N xxxxxxx. 

3. File a warranty claim immediately after completion of this bulletin. Follow warranty claim filing procedures on page 2.

CUSTOMER NOTIFICATION:  
A customer Notification letter 08V-xx  (08-xx in Canada) will be sent to registered owners of motorcycles affected by this 
bulletin. An example of the letter is shown on page 3.

In addition to the notification letter sent by Victory, dealers are required to notify owners of motorcycles sold by their 
dealership, and to make arrangements to perform this bulletin repair immediately. 

Model Model Number(s) Vehicle Identification Numbers (VIN)

2008 Victory Vision 
Street™

V08S136; 
V08SB36CAP, CCP, CD, CDP

V08SB36DA, DAP, DC, DCP, DD, DDP
V08SB36LAP, LC, LCP, LD, LDP 

Enter the VIN number in “Unit Inquiry” on the dealer 
website to determine if this bulletin applies before 

performing this repair. 

2008 Victory Vision 
Tour™

V08S236; 
V08SD36CA, CAP, CAT, CC, CCP, CCT, 

CD, CDP, CDT
V08SD36DA, DAP, DAT, DC, DCP, DCT, 

DD, DDP, DDT
V08SD36LA, LAP, LAT, LC, LCP, LCT, LDP, 

LDT

Enter the VIN number in “Unit Inquiry” on the dealer 
website to determine if this bulletin applies before 

performing this repair. 

03/xx/2008
V-08-01

2008

DRAFT COPY
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The information contained within this bulletin is confidential and protected by U.S. and international copyright laws, and is the property of Polaris
Industries Inc. This service bulletin is provided for the sole use of authorized Polaris dealers and distributors. This service bulletin is not to be 
distributed, duplicated, or copied , digitally or otherwise, without the written consent of Polaris Industries Inc. © 2008 Polaris Sales Inc.

PARTS INFORMATION:                                                                                  
V-08-01  Page 2 of  4

   

WARRANTY CLAIM INFORMATION:
NEW WORDING: A single group claim may be submitted listing the complete 17-digit VIN for machines WITH THE SAME 
MODEL NUMBER. File claim type SB (Service Bulletin). DO NOT ENTER MORE THAN ONE MODEL NUMBER ON 
A WARRANTY CLAIM. All warranty claims must be submitted within 10 days of the repair. Never submit a warranty claim 
before completing the work. It is in violation of your dealer agreement to submit a warranty claim prior to the work being 
completed. Removed components are to be retained according to the Polaris Warranty Policy for possible return to the 
Warranty Department

SERVICE BULLETIN COMPLETION DECAL:
1) Fill out a Service Bulletin Completion Decal, PN 7170107.  
2) Clean the surface of the inside of the battery side cover.  
3) Remove the decal from the sheet and apply as shown.  
4) Peel adhesive backing off of the clear protective outer film of decal.  
5) Press the clear film firmly over the decal.

If you require more decals, order them through normal parts ordering 
channels.

Sincerely,

Laurie Rengel 
Manager, Service Dealer Development and Warranty

PART NUMBER / DESCRIPTION TBD
QUANTITY 1 kit required per affected unit
DIRECT SHIP FROM VICTORY? NO
TO BE ORDERED BY DEALERS? YES
AVAILABLE TO ORDER YES

Service Bulletin Number V-08-01
Claim Type SB
Labor Allowance :12 Minutes. 
Claim Part Numbers Automatically entered by warranty system

Fill out Decal with all Remove rear console 
required information. cover and apply to

underside.
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IGNITION SWITCH BASE RETAINER KIT INSTRUCTIONS
KIT CONTENTS:

QTY Part Number Description

(1) N/A Ring, Retainer
(1) N/A Shim, Retainer 
Overview: The retainer ring and shim can be installed with the console and all body work in place. Some 
part were removed for clarity in the photos below. Work from a seated position on the motorcycle or straddle 
the seat so you can use your left and right hands under the console. The retainer must be oriented properly 
with the large single opening in the ring facing UP and positioned over the ignition switch wire harness (at 
rear side of switch). With retainer in position, the shim is guided from right to left through the two slots on the 
bottom side of the retainer, then pulled firmly from the left side until seated. The shim is left in place under 
the retainer after installation. 

1. Be surew the area around the switch base is clear of any 
wiring. Working from the RIGHT side of the console, slide 
the retainer into position under the switch base with the 
large single slot (A) facing upward and rearward. Align the 
slot with the switch wire harness (B). (Fig. 1)

2. Reach in from the LEFT and RIGHT sides and rotate the 
insert slightly as needed until you feel the upper slot straddle 
the wire harness. The two slots (C) on the bottom side 
should now be centered on left and right sides of switch 
base. (Fig.1) 

3. Lift the retainer ring slightly and hold it in position with your 
left hand from the left side.

4. With the shim positioned as shown in Fig. 3, (stop tab on 
right end is pointed upward) slide the thin end of the taper 
into the right side slot and push the tool through until the end 
comes out through the left side slot.

5. Reach in from the left side and grasp the thin tapered end of 
the tool firmly.

6. Pull the tool toward the left side until the end tab stops 
against the right side of the switch.

7. Trim the left side of the shim to remove any visible portions.

A

B

Front

C

Fig. 1

Fig. 2

Fig. 3

In process
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VIN VIN VIN VIN VIN VIN
5VPS136D083008774 5VPSB36D983001173 5VPSD36D183004210 5VPSD36D483003827 5VPSD36D783001408 5VPSD36D983004424
5VPS136D183008766 5VPSB36D983001237 5VPSD36D183004224 5VPSD36D483003830 5VPSD36D783001456 5VPSD36D983004455
5VPS136D183008802 5VPSB36D983002386 5VPSD36D183004238 5VPSD36D483003925 5VPSD36D783001523 5VPSD36D983004472
5VPS136D283008758 5VPSB36D983002405 5VPSD36D183004255 5VPSD36D483003973 5VPSD36D783001568 5VPSD36D983004486
5VPS136D483000144 5VPSB36D983003344 5VPSD36D183004286 5VPSD36D483004069 5VPSD36D783001571 5VPSD36D983004522
5VPS136D483008910 5VPSB36D983003683 5VPSD36D183004305 5VPSD36D483004072 5VPSD36D783001649 5VPSD36D983004536
5VPS136D483008941 5VPSB36D983004610 5VPSD36D183004319 5VPSD36D483004184 5VPSD36D783001652 5VPSD36D983004584
5VPS136D583000184 5VPSB36D983004624 5VPSD36D183004353 5VPSD36D483004198 5VPSD36D783001733 5VPSD36D983004682
5VPS136D783008495 5VPSB36D983004638 5VPSD36D183004367 5VPSD36D483004220 5VPSD36D783001778 5VPSD36D983004746
5VPS136D783008934 5VPSB36D983005577 5VPSD36D183004370 5VPSD36D483004234 5VPSD36D783001781 5VPSD36D983004780
5VPS136D883008750 5VPSB36D983005580 5VPSD36D183004384 5VPSD36D483004248 5VPSD36D783001800 5VPSD36D983004794
5VPS136D983000141 5VPSB36D983005837 5VPSD36D183004398 5VPSD36D483004251 5VPSD36D783001943 5VPSD36D983004830
5VPS136D983008515 5VPSB36D983005918 5VPSD36D183004420 5VPSD36D483004282 5VPSD36D783001957 5VPSD36D983004844
5VPS136D983008806 5VPSB36D983005921 5VPSD36D183004465 5VPSD36D483004296 5VPSD36D783002039 5VPSD36D983004858
5VPS136DX83008782 5VPSB36D983006602 5VPSD36D183004482 5VPSD36D483004301 5VPSD36D783002087 5VPSD36D983004875
5VPS236D083008786 5VPSB36D983006695 5VPSD36D183004496 5VPSD36D483004315 5VPSD36D783002249 5VPSD36D983004911
5VPS236D183008439 5VPSB36D983006714 5VPSD36D183004532 5VPSD36D483004329 5VPSD36D783002297 5VPSD36D983004925
5VPS236D183008778 5VPSB36D983006728 5VPSD36D183004546 5VPSD36D483004363 5VPSD36D783002414 5VPSD36D983004939
5VPS236D283008465 5VPSB36D983006731 5VPSD36D183004756 5VPSD36D483004380 5VPSD36D783002459 5VPSD36D983004987
5VPS236D283008790 5VPSB36D983006776 5VPSD36D183004790 5VPSD36D483004394 5VPSD36D783002462 5VPSD36D983005007
5VPS236D383008443 5VPSB36DX83000193 5VPSD36D183004806 5VPSD36D483004461 5VPSD36D783002607 5VPSD36D983005136
5VPS236D583008475 5VPSB36DX83000226 5VPSD36D183004840 5VPSD36D483004492 5VPSD36D783002610 5VPSD36D983005329
5VPS236D683008470 5VPSB36DX83000601 5VPSD36D183004854 5VPSD36D483004508 5VPSD36D783002655 5VPSD36D983005332
5VPS236D783008770 5VPSB36DX83000632 5VPSD36D183004921 5VPSD36D483004542 5VPSD36D783002784 5VPSD36D983005377
5VPS236D783008798 5VPSB36DX83000890 5VPSD36D183004935 5VPSD36D483004590 5VPSD36D783002865 5VPSD36D983005380
5VPS236D883008762 5VPSB36DX83000906 5VPSD36D183004949 5VPSD36D483004668 5VPSD36D783002963 5VPSD36D983005413
5VPS236D983008754 5VPSB36DX83000954 5VPSD36D183004997 5VPSD36D483004752 5VPSD36D783003014 5VPSD36D983005606
5VPS236DX83008519 5VPSB36DX83001117 5VPSD36D183005003 5VPSD36D483004766 5VPSD36D783003059 5VPSD36D983005783
5VPS236DX83008794 5VPSB36DX83001165 5VPSD36D183005079 5VPSD36D483004802 5VPSD36D783003062 5VPSD36D983005816
5VPS236L783008906 5VPSB36DX83001604 5VPSD36D183005082 5VPSD36D483004816 5VPSD36D783003126 5VPSD36D983006030
5VPSB36C283001121 5VPSB36DX83002347 5VPSD36D183005115 5VPSD36D483004850 5VPSD36D783003188 5VPSD36D983006626
5VPSB36C783001261 5VPSB36DX83002350 5VPSD36D183005437 5VPSD36D483004864 5VPSD36D783003191 5VPSD36D983008490
5VPSB36CX83001125 5VPSB36DX83002915 5VPSD36D183005440 5VPSD36D483004878 5VPSD36D783003224 5VPSD36DX83001337
5VPSB36D083000123 5VPSB36DX83003689 5VPSD36D183005518 5VPSD36D483004881 5VPSD36D783003269 5VPSD36DX83001368
5VPSB36D083000199 5VPSB36DX83004096 5VPSD36D183005521 5VPSD36D483004931 5VPSD36D783003272 5VPSD36DX83001404
5VPSB36D083000235 5VPSB36DX83004552 5VPSD36D183005597 5VPSD36D483004945 5VPSD36D783003305 5VPSD36DX83001452
5VPSB36D083000607 5VPSB36DX83004602 5VPSD36D183005714 5VPSD36D483004959 5VPSD36D783003353 5VPSD36DX83001550
5VPSB36D083000882 5VPSB36DX83004616 5VPSD36D183006653 5VPSD36D483004976 5VPSD36D783003398 5VPSD36DX83001595
5VPSB36D083001109 5VPSB36DX83005586 5VPSD36D183008922 5VPSD36D483004993 5VPSD36D783003434 5VPSD36DX83001631
5VPSB36D083001157 5VPSB36DX83005927 5VPSD36D283001297 5VPSD36D483005013 5VPSD36D783003479 5VPSD36DX83001676
5VPSB36D083001241 5VPSB36DX83006611 5VPSD36D283001400 5VPSD36D483005061 5VPSD36D783003482 5VPSD36DX83001709
5VPSB36D083002356 5VPSB36DX83006723 5VPSD36D283001512 5VPSD36D483005139 5VPSD36D783003546 5VPSD36DX83001760
5VPSB36D083002924 5VPSB36DX83006737 5VPSD36D283001574 5VPSD36D483005142 5VPSD36D783003644 5VPSD36DX83001791
5VPSB36D083003362 5VPSB36DX83006740 5VPSD36D283001607 5VPSD36D483005335 5VPSD36D783003773 5VPSD36DX83001919
5VPSB36D083004608 5VPSB36DX83006785 5VPSD36D283001610 5VPSD36D483005416 5VPSD36D783003949 5VPSD36DX83001922
5VPSB36D083004642 5VPSB36L083002252 5VPSD36D283001655 5VPSD36D483005464 5VPSD36D783003952 5VPSD36DX83001953
5VPSB36D083005547 5VPSB36L083005166 5VPSD36D283001736 5VPSD36D483005500 5VPSD36D783003997 5VPSD36DX83002035
5VPSB36D083005550 5VPSB36L183001269 5VPSD36D283001784 5VPSD36D483005612 5VPSD36D783004003 5VPSD36DX83002083
5VPSB36D083005936 5VPSB36L183003555 5VPSD36D283001803 5VPSD36D483005738 5VPSD36D783004048 5VPSD36DX83002116
5VPSB36D083006617 5VPSB36L183003698 5VPSD36D283001901 5VPSD36D483005741 5VPSD36D783004051 5VPSD36DX83002228
5VPSB36D083006665 5VPSB36L283001538 5VPSD36D283001946 5VPSD36D483005786 5VPSD36D783004194 5VPSD36DX83002231
5VPSB36D083006746 5VPSB36L283003807 5VPSD36D283001977 5VPSD36D483005819 5VPSD36D783004230 5VPSD36DX83002276
5VPSB36D083006794 5VPSB36L283003810 5VPSD36D283002031 5VPSD36D483005822 5VPSD36D783004244 5VPSD36DX83002326
5VPSB36D183000129 5VPSB36L383001273 5VPSD36D283002059 5VPSD36D483005948 5VPSD36D783004261 5VPSD36DX83002374
5VPSB36D183000132 5VPSB36L383001886 5VPSD36D283002112 5VPSD36D483005951 5VPSD36D783004292 5VPSD36DX83002519
5VPSB36D183000163 5VPSB36L383003573 5VPSD36D283002255 5VPSD36D483006033 5VPSD36D783004311 5VPSD36DX83002522
5VPSB36D183000597 5VPSB36L383003704 5VPSD36D283002417 5VPSD36D483006422 5VPSD36D783004325 5VPSD36DX83002553
5VPSB36D183000695 5VPSB36L383003783 5VPSD36D283002420 5VPSD36D483006629 5VPSD36D783004339 5VPSD36DX83002634
5VPSB36D183000938 5VPSB36L383003816 5VPSD36D283002465 5VPSD36D483006632 5VPSD36D783004390 5VPSD36DX83002844
5VPSB36D183000972 5VPSB36L483001492 5VPSD36D283002501 5VPSD36D583001293 5VPSD36D783004406 5VPSD36DX83002939
5VPSB36D183001149 5VPSB36L483002240 5VPSD36D283002532 5VPSD36D583001309 5VPSD36D783004504 5VPSD36DX83002942
5VPSB36D183001197 5VPSB36L483003579 5VPSD36D283002613 5VPSD36D583001388 5VPSD36D783004518 5VPSD36DX83002987
5VPSB36D183001233 5VPSB36L483003582 5VPSD36D283002658 5VPSD36D583001553 5VPSD36D783004678 5VPSD36DX83002990
5VPSB36D183002365 5VPSB36L483003789 5VPSD36D283002661 5VPSD36D583001598 5VPSD36D783004762 5VPSD36DX83003038
5VPSB36D183002429 5VPSB36L483003792 5VPSD36D283002787 5VPSD36D583001634 5VPSD36D783004776 5VPSD36DX83003041
5VPSB36D183003368 5VPSB36L583002148 5VPSD36D283002823 5VPSD36D583001679 5VPSD36D783004812 5VPSD36DX83003086
5VPSB36D183003371 5VPSB36L583003798 5VPSD36D283002966 5VPSD36D583001682 5VPSD36D783004826 5VPSD36DX83003153
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VIN VIN VIN VIN VIN VIN
5VPSB36D183004598 5VPSB36L683002210 5VPSD36D283003017 5VPSD36D583001763 5VPSD36D783004860 5VPSD36DX83003170
5VPSB36D183004620 5VPSB36L683003549 5VPSD36D283003020 5VPSD36D583001794 5VPSD36D783004941 5VPSD36DX83003203
5VPSB36D183005539 5VPSB36L683003552 5VPSD36D283003065 5VPSD36D583001889 5VPSD36D783004955 5VPSD36DX83003248
5VPSB36D183005542 5VPSB36L683005172 5VPSD36D283003101 5VPSD36D583001892 5VPSD36D783004972 5VPSD36DX83003251
5VPSB36D183006593 5VPSB36L783003558 5VPSD36D283003129 5VPSD36D583001925 5VPSD36D783004986 5VPSD36DX83003296
5VPSB36D183006609 5VPSB36L783003561 5VPSD36D283003132 5VPSD36D583001973 5VPSD36D783005037 5VPSD36DX83003329
5VPSB36D183006674 5VPSB36L783003804 5VPSD36D283003194 5VPSD36D583002055 5VPSD36D783005085 5VPSD36DX83003332
5VPSB36D183006755 5VPSB36L783003821 5VPSD36D283003227 5VPSD36D583002136 5VPSD36D783005118 5VPSD36DX83003413
5VPSB36D183008926 5VPSB36L883003567 5VPSD36D283003230 5VPSD36D583002198 5VPSD36D783005121 5VPSD36DX83003458
5VPSB36D283000138 5VPSB36L883003570 5VPSD36D283003275 5VPSD36D583002279 5VPSD36D783005443 5VPSD36DX83003461
5VPSB36D283000169 5VPSB36L883003701 5VPSD36D283003308 5VPSD36D583002282 5VPSD36D783005488 5VPSD36DX83003525
5VPSB36D283000172 5VPSB36L883003813 5VPSD36D283003311 5VPSD36D583002329 5VPSD36D783005491 5VPSD36DX83003606
5VPSB36D283000205 5VPSB36L983001424 5VPSD36D283003356 5VPSD36D583002332 5VPSD36D783005524 5VPSD36DX83003749
5VPSB36D283000687 5VPSB36L983002234 5VPSD36D283003437 5VPSD36D583002377 5VPSD36D783005720 5VPSD36DX83003833
5VPSB36D283000866 5VPSB36L983003576 5VPSD36D283003485 5VPSD36D583002489 5VPSD36D783005801 5VPSD36DX83003928
5VPSB36D283000902 5VPSB36L983003786 5VPSD36D283003647 5VPSD36D583002492 5VPSD36D783006009 5VPSD36DX83003931
5VPSB36D283000916 5VPSB36L983003819 5VPSD36D283003650 5VPSD36D583002525 5VPSD36D783006012 5VPSD36DX83003976
5VPSB36D283000978 5VPSB36LX83001500 5VPSD36D283003776 5VPSD36D583002556 5VPSD36D783006267 5VPSD36DX83004075
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