
WHEELCHAIR YAWS. AMBULANCES AND BUSES 

March 11, 2008 

Associate Administrator for Enforcement 
NHTSA 
Washington, DC 20590 

VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED 

Re: Part 573 Defect and Noncompliance Report 

RECEIVED 
2008 MAR 20 - 1 :00 PM 

OFFICE OF REC'AL2L, 
MANAGEMENT DIVISION 

08V- 125 
(1 2 Pages) 

Dear Sir or Madam: 

Please find enclosed a completed Part 573 Defect and Noncompliance Report and all supporting 
documentation. Kindly process this information accordingly. 

Should you have any questions or require additional information, please contact me directly 
Thank you for your assistance. 

Very truly yo ,.,-J+--l 



S a f i  Defazt and Noncomplis~~c i<sport Guide for Vehicles 
' e , s y  553 Befed and.NoncompBmce Reperf' 

2 0 1 0 8  National Van rs I 
On March 1 0  ,2002, whf&~rds#fi&t (a defect which relates to 
mofor vehicle safetr.)(;r no~campknce with F&;:rali Motor Tb&ii?le Szf~tgr Stmdard 
NO. 4 0  3  f exits in the motor ;chicles Bted beltrw, and is fnrniEhing n o t i f d o n  to the 
Nrttia-1 Highwsy Traffic Sdety Admhietr~ticrrn in aecardnaee with 49 CFR Part 573 _. Defect: 
m d  NoncompIlance Reg orb. 

Date tbis report was prepred: March 1  1  , 2  0  0  8  

F b s h  the mandsnetrrr~r's i d e ~ H - ~ t i o a  code fhr r ~ d  (if appligable): 5  9 8  5  0  8  

I. Identify the f d  coqomte zama of the fssbric:tti~g maaruf'chsea af the ve!Gcle b e f ~  
recalled. U the rec#ed vehicle h imported, prravide the &%me and m d i n g s d d ~ p ~ s  of the 
designated agent zs pressrib& kty 49 U.S;G. 53Q! 64. 

N a t l o _ n a l _ V _ a n s -  
8 0  Pine St. "--- 
Attleboro, MA 02703  

Identify the corporate offlarids by name and title. who= &a r.igency shodb C S E . & ~  wit:& re*spm 

to this recall. 

Glen Perlman, Sr. - .  Vice ~resident/~eneral Counsel 

Telephone Number; 508-222-  2272  E'zNo,: 508-222 -7882  

Name and Title of Person who p r q z ~ e d  this r29ort. 

Glen Perlman - . .  

Sr. Vice ~resident/~eneral Counsel 

Signed: 

er m u 3  l%nSsh a report, 'G 8~2 Asssdgt;ts Ad~~ieigt~-~t13r $ 2 ~  Safety Aspjr&qce, 
c~rnplimce conditisn ivYJch E Z I Z ~ ~ S  to m ~ t x  xrehicEe sdi@, 

Tlis p i d e  vns developsci 5-233 49 CFR P~ 573. "De&c'. sots N o ~ c ~ ~ ~ ~ ~ ~ ~ ~ ~  R q 0 f i S ~  
outlines infkmaiinn curre~tly reqzk.st.d. Ariy que~$cris, plaass ~ c t r ~ ~ ~ f l :  ~2 ~ o ~ p j e ~ e  Part j73 
contact Mi. George Pssnrz at (202) 365iS2 10 by FKX at . (202:; .- 266-7X82, 



2. Edenm the VeInides P ~ ~ p o h e d  in the RecaTl,j%r each rzak and modd or 
applicdle vehicle  ti?^ & ~ # g e  i ~ ~ ~ * ~ P b n s  or .ahod~gqhs as ncciisscg? to &scribe 
the vehicle), prot<de: 

2005-2008 
Make(s): h5~del Years Ijavolvi38: &fodel(~): Econoline 

Production Dates: B a m i o g :  %,ding: 10/9/07 

\'ZN Range; Beginning: Ending: 

V&~C!P Type: Van Rrrdg'rf3'Ie: 

Descriptive idarprr~t i6~ which chzr;zcie~e~/~3isti.n@ohe the recaEed u&idm from 
these model vehicIes nat indniIed h the RCRD: 
Vehicles sold throuqh February 2008 equipped with Ricon 2000 
series wheelchair lifts 

lVXake(s): ., Mode1 Years E~vo!v~ed: -Mr>bcl(s) ; 

Prodaction Datec,: B e g i i g :  . E~rti?~ g: 

VILV Range; Ecgilasnhg: E ~ d h g :  

Vehicle Type: B~dystyle: 

Descriptive informqtisn ~ % c h  c h s r a ~ ~ r k ~ i ' l ~ ~ @ E e ~  the recalk6 ve&Ies frona 
those model vehicles aot hcI~d& b the recar!: 

- - 

-M.dce(s) : , _Made% Yem-8 Iavolved; - Masdet(s): - 
Production Date: Begi~shg: Ending: 

WN Range: Be,@mhg: Ending: 

Vehicle Type: B~dystyEe: 

fPescrip&e kdsrmaeim which sh=zct~~kes!dkthk~ishes &be ,-eez&cd vs5icks from 
those model vehicles not izclnded h the recall: 

Identify the rnppron+~ztc pe.reepahge of Cbe p rodadon of @HZ the recalled models 
mrnufsstrared by ~ O Z F  campiwy betvesa 312 indnsive nktes af ~ a ~ z f ~ r d n s e  
provided above, thst the wccz!led modd go;ku:htion represeats. Far c;gmpfe, the 
recall ~ESVOJV& t&yi&gst~ eqzippgd ~ i t h  cee-itatn items cf eqafpmcnt: J a ~ ~ m ~  1, 
1996 throagh April 1, i997? &e2 whd was $3 e perc~ndsge of the resal5ed '&Qi&gets ~f 
all Widgets ma~adac=red dwing ths; time pari~d. 



3. F d h  the total mrsber af veMcles: recalled pokntirzlly c s ~ t a h h g  the defect or 
noncomphnce. 

Vehicles 
Model Econoline Yens 2005-2008 Potentially 

Total Number Potentially Affeded hy the 
Recall: 4 3  - 

4, Fwnish the approximite percedego of tbts rots1 amber  sf ve&des wtimated t o  
ac*ally con- the defect or naacrompliance 

Identify and describe h m  the i-ecrd prjpdztim was determirrd-jra p~rGf~I&r bow 
the recaEed models were seIe@& andl the basis f ~ r  tke EPe@nnizz2 an8 rmal dgfes of 
nzanufaci-urs of the rec~!.led ~e&clc-s: 

National Van Builders, Inc. recall is beins issued pursuant to 
a recall notice received from Ricon Corporation February 29, 2008 

Ricon Corp. is the manufacturer of the potentially defective 

component. A copy of such recall notice is attached. 



EL Ylesc-rlbe the Defrct or No~rcamarplimce 

5, Describe the def2cf or noammpknce. Tht! descripti~a shoz1cl adctress the naare  
and physical location of t h e  defmt or noncompliance, XBnstratims shanld be 

as appropriate. 

Ricon brand wheelchair lifts manufactured between April 5, 2005 ' 

and October 9, 2007 

Describe the cause@) sf the defect w nenscmnllzmee ccon&&a, 

Potential noncompliance of threshold warning system required by 

FMVSS 403 5, 6, 1 

Describe the comqnelaee@) GI" the defwk er m onzompEzme cos;Efif;rw~ 

Possible failure of threshold warning - system to detect the 

presence of a wheelchair or mobility aid in a cecain spot 

within the defined threshold area. - 
P 

P PP 

Ricon Corporation 
7900 Nelson Road 

panorama City, CA 91402 

Oscar Pardinas Director Business Development & Communications 



IV. Provide the Chrcsnolop h Determinfrrw i:he DefectNarscnmnEa~~~ 

6, With respect to -o defect, frrrrrkh a chrernologbl snmmary (hcfa&g B&s) of 311 
the prhiciple events &at were the b;rsk far t h ~  determbafion of the defect. The 
summary should indndq but not be hmitcd t13, the nmbsr of  reports, aceidexts, 
injuries, fatalities, and wsmanty claims. 

7. Wifh respect to s n o n c ~ m ~ l i z n e ~  identify md provide the test rest&$ or rother 
dsta (in chronologic.saI oreer r~erd iaacl~dhg dz~tes) on which the noneorngHza;ee was 
determinedd 

V. Identify the: Remedy 

g. hrnish a descriptliom sf flnc manufacfzreris remedy fr~r the defee3 ar 
noncompllmce. Clearly describe the  dSer2~iees betwee5 the razedl cszbdicion m d  
Che remedy. 

D e f e c t  t o  be repaired Bv Ricon  Cor D. authorized service 

f p r  nr t e r : - - e  
. . 

Clearly describe the d i s t h p i s b g  cha~aeter'isfie+ of the. remedy 
componentiasse-mb!y verm the reca1Eed ~0mg~s~entI8ssembhy~ 

r , i  f t  tn  he -made fill 1 FMVSS 4 0 3  rnmplaiant 

--- 



Identify and describe how and  hen the reca:! caladitho was csmeeted in 
production. If th2 pmd~cgian remedy wits idc~6cstl ta the real1 remedy in the field, 
so state. If the product wzs di~c~ntiraued, SO state. 

Please see reca l l  notice of Ricon Corporation 

VI. Idestifv the Recall Scsedule 

Fazmish a sch&msTe o r  agenda! (with specific d zfes) for notitlc~ticpn ta other 
manufacturers, deaiessfrekiIers, end pwehs:srs. Please, SdetltS3 my f@seseeabIe 
problems with bplernedkg the r$c@dl. 

Note thret these docnmerr@ i 0  be s~bmltted sepzrat~Iy 2th~se p~al ided in - 
accordance yyj& Part 57XW ~2qnkement;s. 



A Wabtec company 

Ricon Corporation 
A Division of Vapor Bus International 
7900 Nelson Road 
Panorama City, CA 91 402 

Phone: 81 8.267.3000 
Fax: 81 8.267.3001 
www.Wabtec.com 

February 29,2008 

Glen Perlman 
National Van Builders, Inc. 
80 Pine Street 
Attleboro, MA 02703-3907 

RE: Equipment Safety Standard Non-Compliance Notification #07E-095, Threshold Warning 
System 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

Dear Glen Perlman, 

Ricon Corp. needs your assistance in notifying your customers about a recall of certain wheelchair 
lift products built between April 1, 2005 and October 9, 2007 inclusive. Ricon Corporation has 
determined that a safety related noncompliance with S6.1 of the FMVSS 403 exists in public and 
private use wheelchair lifts manufactured by Ricon on the above dates. 

WHAT IS BEING RECALLED: 

This recall process applies to the "Threshold Warning System" only on Ricon's "1200, 2000 and 
5500" series platform lifts labeled for "DOT Public Use" and "DOT Private Use". It does not apply 
to other Ricon products. 

WHY IS IT BEING RECALLED: 

The non-compliance with S6.1 of the FMVSS 403 is the result of the Threshold Warning System not 
detecting the presence of a wheelchair or mobility aid user in a certain spot within the defined 
threshold area. In the event this condition occurs during passenger operations the wheelchair or 
mobility aid user may move toward the vehicle lift door when the lift platform is below floor level. 
This situation could cause personal injury. 



Ricon Corporation 
A Division of Vapor Bus International 
7900 Nelson Road 
Panorama City, CA 91402 

Phone: 818.267.3000 
Fax: 818.267.3001 
www.Wabtec.com 

NHTSA - non-compliance notification 
Page 2 

WHAT YOU AS THE OEMXNSTALLER NEED TO DO: 

Ricon has enclosed a complete list of the lifts you purchased that were manufactured during the 
specified time period. This information will help you identify your end-user customers and provide 
the following instructions to them: 

You will need Ricon Kit # 39979, provided at no charge. 

1. Park the vehicle in a safe location. 
2. Locate and remove 2 bolts at the bottom of the Threshold Warning System 

(TWS) covers on the inboard surfaces of the right and left side baseplate towers. 
3. Slide the covers up to remove top cover clips from towers. 
4. Remove optical sensors and retainer clips from inside the two cover assemblies. 
5. Reinstall sensors into new TWS covers with new retainer clips provided. 
6. Slide new covers over towers and reinstall the 2 bolts at the bottom of the towers. 
7. Discard original parts. 

WHAT RlCON CORPORATIOlV WILL DO: 

Upon notification from your end-user customer, Ricon will work with them to obtain the necessary 
parts and make the retrofit. If the end-user is already factory trained to perform this service, the 
retrofit can be  done at the end-user's location. If the end-user is not factory trained to perform this 
service, we will arrange for the retrofit to be done at the nearest Ricon authorized service 
centerldealer. The lift retrofit will include removal and replacement of the TWS covers using TWS 
retrofit kit # 39979. We will provide all the necessary replacement parts at No Charge and will pay 
labor of $37.50 for each retrofit. 

If the lift is retrofitted by an authorized Ricon dealer and it is not completed within 3 business days, 
please notify Ricon Customer Support at the toll free number listed above. 



Ricon Corporation 
A Division of Vapor Bus International 
7900 Nelson Road 
Panorama City, CA 91 402 

Phone: 81 8.267.3000 
Fax: 81 8.267.3001 
www.Wabtec.com 

NHTSA - noncompliance notification 

Page 3 

If, after contacting the authorized dealer and Ricon Customer Support, your inspection and/or repair 
is not completed in a reasonable time and without charge you may notify: 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Ave., SE 
Washington, D. C. 20590 
Phone (888) 327-4236 

Ricon Corp. will take responsibility for compiling and submitting required "Quarterly Reports" to 
NHTSA covering end-user retrofits upon receipt of the customer (end-user) contact information from 
each OEMIDealer. 

Thank you for your prompt attention to t h s  matter. If you have any questions concerning these 
procedures please contact the undersigned at (8 18) 267-3085 or by email at OPardinas@Wabtec.com. 

Sincerely, 

Oscar Pardinas 

Director - Business Development and Communications 

Ricon Corp. 



- - - - -- - - - - - -- - - - 

WHEELCHAIR VANS, AMBULANCES AND BUSES 

RECALL NOTICE 
RlCON 1200, 2000 and 5000 SERIES WHEELCHAIR LIFTS 

March 11, 2008 

Aetna Ambulance 
275 New State Road PO Box 300 .- % 

Manchester, CT 06045 . . " > , f ] L  ; I(  c- - 
( 

Dear Customer 

This letter is being sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 

Ricon Corp, in conjunction with National Van Builders, Inc. has decided that certa~n wheelchair lift 
products built between April I ,  2005 and October 9, 2007 fail to conform to the requirements of 
Federal Motor Vehicle Safety Standard No. 403, Platform Lift Systems for Motor Vehicles. 

This defect may result in the failure of the Threshold Warning System to detect the presence of a 
wheelchair or mobility aid user in a certain spot within the defined threshold area. In the event this 
condition occurs during passenger operations the wheelchair or mobility aid user may move 
toward the vehicle lift door when the platform is below floor level. This situation could cause 
personal injury. 

Your Ricon lift has been identified as one of the lifts which is the subject of this Recall Notice. You 
should immediately have your lift serviced by your local Ricon authorized service center for the 
installation of Ricon Kit #39979, which will correct the defect There IS no charge for this service. 
If you are unable to locate a Ricon service center or if your lift is inspected and /or repaired by an 
authorized Ricon dealer and it is not completed within 3 business days, please notify Ricon 
Customer Support toll free at 800 322 2884. 

If you have had this repair performed before you received this letter, you may be eligible to 
receive reimbursement for the cost of obtaining a pre-notification remedy of the problem 
associated with this recall. For more information, contact Ricon Customer Support at 800 322 
2884 or National Van Builders at 800 527 7477. 

If, after contacting the authorized dealer and Ricon Customer Support at 800 322 2884, your 
inspection and / or repair is not completed in a reasonable time and without charge, you may 
notify: Administrator, National Highway Traffic Safety Administration, 400 Seventh Street SW, 
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1- 
800-424-9153); or go to http.//www.safecar.qov. 



We sincerely appreciate your business and apologize for any inconvenience this recall may have 
caused. Please feel free to contact me directly at 800 527 7477 with any questions or concerns. 

Very truly yours 
.A- 

Counsel 




