
XRF-ENBARGER ?FUCX' EOU/PMiN7 CO. 
- - 

101 00 BALLENTINE PIKE 
NEW CARLISLE, OHIO 45344 

~ - - 

PH: 937-845-3804 
FAX: 937-857-9068 

February 20,2008 

George H Person 
Chief, Recall Management Division 
m A  
1 200 New Jersey Avenue SE 
Washington DC 20590 

RE INVESTIGATION # EQO7-007 

Dear Mr. Person: 

In response to your mquiry dated February 5,2008, Wenbarger Truck Equipment Co. 
('Xaffenbarger") submits the fouowing with respect to the abovderenced investigarion 
(E.QO7-007) into the safety defect identified by SAF-Holland, Inc. in its Simplex fifth wheels 
manufactured between J a a q  3,2006 and July 2,2007. 

K d T e n e  purchased and installed 129 such units mdmufactud during that risk period We 
did not receive notification ofthis de- h m  SAF-Holland or otherwise, until we received your 
inquiry on Fehary 1 1,2008, after which SAF-Holland sent us defkct nbtificetion ut ow request. 

I have attached the following m respanse to this defoct notification: 

+ A Defect Notifidon Report, compliant with the mqukments of 49 CFR 573.6, 
included in which is a pmposcd schedule for conducthng owner notifidon, following 
the guidelines outlined m =A's February 5 q u a t .  

. A draft Owner Notification Letter, compliant with the requirements of 49 CFR 577.5, 

1 trust this infomation is of assistance to you, and fulfills our current o b ~ m .  We m awate 
that six quartaj. d l  status reports are. qnired of us, and SAF-Holland has agreed to assist us 
in completing md submitting those reports. 

If you require my additional irrformation, please do not hesitate to m t  me directly. 

Sincerely, 

Director of Operalions 
(937) 845-3804 

DAYTON COLUMBUS ' *  NEW CARLISLE * * CINCINNATI 

08V-083
(10 Pages)

RECEIVED
2008 FEB 26 - 10:00 AM
OFFICE OF RECALL
MANAGEMENT DIVISION



Safety Defect and Noncompliance Report Guide for Vehicles 
PART 573 Defect and Noncom~linnct Responsibilitv and Reports1 

On Neb- 11,2008, Menbawer Truck Eclubment Co. ( u K a f f e l b  decided that a defect 
which relates ta motor vehicle safety txists m the tor vehiclcs Wed below, and is furnishing 
notiricatiion to the Natiiond Highway T m c  in accordance with 49 CFR Part 
573 r u a  and ..drts. 

Date this report was p r e p d  February 19-2007 1 
I 

F d h  the rnannfactarer's identifbtion eade for thig recnO of applicable): . 

1. Iden* the full corporate name of the fabricating m l r r u f r ~ r  of the vehiclt being recalled. If the 
recalled vehicle is imported, provide the name and mdiugg!ddr#la o f  the dedgmted qmt as 
prescribed by 49 U.S.C. 930164. 

Iden* the carporate ofkhd, by name and title, whom tbe agency should contact with respect to this 

mean. 

Jessie Grigsby - 
Director of-~ns - 

Telephone Number 937-845-3_8_04_ Fax No.: 937-857-9068. 

Name and Title of Person who prep& thin report. 

Jessie & 
Director o f  Opexations 

Signed: 

Each man&- must fiDnish a report, to h e  Assocate Mmbktmmr for Enforcement, fm each defect 
or noncompliance condition which relates to mator vehicle safety. 

This  guide was developed from 49 CFR Part 573, "Defect and Noncompliance Respmsibility and Reports" 
and a3so outlines i n f e o n  cummtly requested- Any &cms, please consult the complete Part 573 or 
cantact Mr. George Pefson. at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
RMD.ODl@dot~ov. 



2. Identify the Vehicles Involved in the Reca., fur emir make and model or orpp&dle vehicle liRe @rovide 
ill&rdians or pbtqpaprks as necessary Lo dkscribe fke vebick), provide: 

Make(s): Internationals Trucks Model Y u m  Invohred: 2006.2007.2008 Model(s): Class 8 

Prodaction Dates: Bcghhg:  06-03-06 Ending: 05-1 6-07 

VIN Range: Begibaimg: Ending: 

Vehicle Type: TT Body siyle: Truck Trador Fifth Wheel 

Descriptive inXormltion whicb c h ~ e ~ d i s t i n ~ h e s  tbt redled vehicles from those model vchieles 
not included in the recall: 
& 
Part # 4375532. a wut which mav be defective as mrted bv SAF Holland 

Maws): Model Ycani Involved: MOael(s): 

Production Dates; &swg: Ending: 

VIN Range: Beginning. Ending: 

Vehicle me: Bodystylie: 

Descriptive information which c h a r a c t e ~ ~ h e s  the recalled vehicles from those model vehicles 
not included m the 4: 

Make(8): Model Years Xnvotvd: Model@): 

Production Dates: Beginning: Ending. 

MN h e :  Beginniug: Ending: 

Vehicle Type: Bodystyle: 

Descriptive information which e h a r a & t h ? d d ' i ~  the recalled vehiclea h m  those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the d e d  models mnnufiwtured by your 
compnay between the inclw,& dates of manufachrre provided above, thit the d e d  model population 
rep-ts. For example, if tht d involved VeSclts epaipped with certain items of equipment from 
Jnnmry 1,1996 througb April 1,1997, then what wm tbe percentage af the necPlled Vehich of dl 
Vehicle manuhctured daring that time period. 



II. Idenfify the R d  Population 

3. Famish the total number of vehicle8 madled potentially containing the defect or noncompliance. 

Number of Vehicles 
Model Year.  . Patenti& Invoked 

CLASS 8 Inhmmtional 2006. 9 

CLASS 8 mtetmational 2007 57 

CLASS 8 Wemational 2008 63 

Total Number Potentially M i s t e d  by the RecaIl! 129 

4. Furnish the appmximate percentage of the total number of vehicles estimated to actually cantaim the 
defect or noncompliance: less than 30 % 

Identify and describe how the redl  population was determined-in pdcuJar how the recrlled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

The recall po~ulation inc1udes all trucks on which Kaf fenMa installed the mtenblly afTected 

i d e n a d  above I Between June 30 2006 and May 16 2007 



IIL Describe thg Defegt or N o n m m ~ b c e  

5. Describe the defect or noncompliance The description should address the nature and physics1 
location of the defect or noncomp~ce .  lhstmtions should be prwided as appropriate. 
Per SAF Holland's notification (-he&, on ~~ vehicles, the pivot bolt on the iaw release 

Wdle could be stick.hg .. 

Describe the cause@) of the defeet or noncompliance condition 

Per SAF Holland a macer in t& lever bar connection could affect the timin(r of the fifth wheel's 

lock in^ mechanism 

Describe the conseqmence(s) of the defect or noncompliance condition. 
If driver f d s  to ~roueriv check king pin hook up tTailer could release h m  eactar fifth wheel 

Iden- any waruiug which can (a) precede or (b) occur. 

- 

If the defect or noncompliance i s  in a component or d l y  purchased from a supplier, identify the 
auppIier by corporate name and address. 

SAF Holland 1950 Industrial Blvd Mu&azoa Mi 494434M25 

Identify the name md title of the chief executive or knowledgeable repmentptme of tBt sapplicr: 
Pam Seener Wmantv Teclhnical SuDervisor 1-888-3964501 Ext 4343 



n7. -vide the Chronoloev h Detemmiog the Defec#Noncomrrliapce 

If the recall i s  for a dkfect, compleh item 6, orknwise item 7. 

6. With respect to a defect, f n d s h  a chronological summary (including dates) of aU the principle events 
that were the bash for the determination of the defect. The sl lmmary  should indude, but not be limited 
to, the number of reports, accidents, injnriee, faCalitiRT1, md warranty claims. 

7. With respect to a noncomplianct!, identify md prwide the test n s a b  or other data (im chrrmological 
order and iucludhg dates) on whicb the noneompliauce was determined. 

Kaffenbaw was unaware of anv defect8 until recekina a letter from NHTSA on 211 IMB. attached to 

which was the SAF Holland Simplex F I  Wheel Field Cam-n Notificatian.EQO7407. This is the fitst 

Kaffenbam learned of the potentiallv de-&@ve p a t  

V. Idcutidh. the Remedv 

8. A description of the marrufacturer's progrnm for remedying the defect or noncompliance. This 
program shall indude a plna for reimbursing an owner or purchaser who iucurred costs to obtain a 
remedy for the problem addressed by the recall withim a reasonable time in advance of the 
manafacturer's notidiclltion of owners, purchasers and dealers, in accordance with 9573.13 afthis park A 
mnnufac~mr's plan may incorporate by reference a general reimbursement plan it previomiy submitted 
to NHCSA, together with informntion specific to the individual r e d L  Infanrmrtion nqnired by 6573.13 
that is not in a gened reimbursement plan shall bt submitted in the manufacturer"e report to NBlrSA 
under this section. If a ~~ submits one or more general. reimbumemmt p h ,  the 
mandhdumr sh4U m a t e  each plan -erg tw6 geara, m accordance with s73.U. The mmufacturerqs 
remedy program and reimblvbemeut plans wi l l  be available for inspection by the pabiic at NHTSA 
headquuteff. 

T G h  

cusbrners. free of cham.. and has notified them of such. Kaffenkmer is also n m - n q  our customers of 

the availability of repair kiEs and contact info k r  SAF H o M .  



9. Furnish a descriptbn of the manufacturer's remedg for the ddad or noncampliance. Clearly 
describe the differences between the recall condition d the remedy. 

See attached SAF Holland notification card marked as # 9 

Clearly d d b e  the distingninhiag characteristics of the companenllwsenrbly vems the redled 
component/assembly. 

$=La F!.m'WHEEL FIELD CAMPAIGN NOTlFlCATCON r 

~ r # l l h e a t ) & k ~ l t s a l r ~ y a r w r r a . m a f a f i $ b c w p d g n t M ~ ~ ~ ~ b ~ ~  bdnderbrkh~~iep$ceaspp&~hthirbver:bar 
F a r m e d i o n ~ ~ ~ t h e t l r n b g d t t r e f l f f h ~ s b c k m e h e n i s m . ~ b N ~ a ~ ~ ~ ~ s # # ~ ~ ~ o n i s  
-to tbe *when visually impedng @to m k a ~  hadle and positiw; of Ehe red lndlceaPr ht uHh the pmper 
coupri p w u m ;  

n p u h a v e a ~ ~ ~ t h a t r n o W e b m - m a a e i n ~ t , w m 6 n g b ~ ~ t ~ ~ . . u r ~ s r a p a i $ ~ 8 ) , k d  m, a.(eee) s96a501 t a t  4343. Be.pkphd to pmvW:'*nal wmbw dthmwhmd,  blN C bfthe Wide. date and d c a  3 
you k a r r y  questbrs conr;arrhg this nmitiwian, pkese ask fortech-ral aa&arm .Men you'mnma w. ; 

Identi@ and d&be how md w h c ~  the recall condiion wu tomcted in production. If the pmdpction 
remedy wasi identical to the recall remedy in the field, so state. Lf the product was discontinued, so state. 

SAF Holland has naWled us that the Wbentiallv de- mrt was manufactured between 1/3/2006 and 

7/2/2007. 

no lonaw installs SAF H d h n d  Simdex Fm Wheels manufactured durins the identified deket risk period, 



VL Identi& the Recall Schedule 

10. E'urnish a schedule or agenda (with speci6c dates) for n&fication k other manpfocturers, 
dealedretailers, and purchasers. Please, identify any foreseeable problems wil& implementing the 
recall. 

k The date cm which the search of vehicle owners will be initiated in order to wmvile the owner notiikatioa: 

February 18,2008 

B. The mproxhate - - date on which the revbed owner list will be available to initiate owner notifiadion* March 

C. The arrproxjmate date on which the owner notification will March 17.2008 

D. The mpro- date on which the owner notiftcafion will be wrn~leted: Awil4.2008 

E. Ifnotification will be staggered. give the be- snd ending-owner notifidon date for each setment: All 

notifications wi l l  be sent out on the same date. 

F. the ammximate date on which the dealer notificahm will be complete: Only one d d e r  is a f f d  by this 

recall. and Kaffenkererernotified this dealer on Februaw IS. 2008. 

VII. Furnish Recall Communicatbw 

11. Parnish a final copy of lll notices, bulletins, and other communiatbns that rehte directly to the 
defect or noncompIhnce and which a m  sent to more tbnn one manufacturer, distributor, or parchaser. 
This iaclades rll commuei~~~tions (hduding both original and follow-up) mnemhg this recall h m  the 
h e  your company determine8 the defect or nonwmphnce conditian on, not jmst the initial notification. 
A DRMT af tke nv@cdbn knmen& skayld be subdttd to trhs o v e  by Fax (202-3667882) or by 
E-Mail to KMD.ODI@?OL~OV for nwiewprior to miling. 

Note that these documents ire to be submitted separately drom those provided in accordance with Part 
579.5 requirements. 



SIMPLEX FIFTH WHEEL RELD CAMPAIGN. NOTlFlCATION I 

=RE 4 -.- W R E  2.- UWFECED UNIT 

I D Z + s A D B b l T c I D ) 3 ~  #HCONlsEMKm 



KAFFENBRRGER 7RUCK EiU/PMENT CO. 
101 00 BALLENTINE PIKE 
NEW CARLISLE. OHIO 45344 

Owner Notifintian 

Dear Customer: 

This notice is written in accordance with the requirements of fedetal law rwrding defects w h i  
relate to mdbr vehicle safety. Kaffenbarger has been ncM4 by one of our suppliers, SAF- 
tialland, that some of its Simplex Ftfth Wheels manufactured may have a defect which afkcts the 
liming of its kdc mechanism. Our records indicate that you either are or were lhe owner of one of 
the following tnreks an which we installed a potentially affected part 

POTENTlALLY AFFECTED VEHICLES: 

blst of bucks wftn yearlmakeNlNlAfth wheel serial #I 

We suggest that you verify your vehide's VlN and fifth wheel seial number against the above list 
to determine which tnrck(s) in your possession might be affected by this recall. 

REMEDY: 

Attached to thii letter is the notitication we received from SAF-Holland, desuibing a visual 
inspection you should immediily condud to determine whether w not your truck is actually 
affected by this recall. If it is, SAF-Holland will send you a repair kit free of charge. As indicated 
on the attached notificatian card. you should contact SAF-Hdland at 1888-3-501, extension 
4343. When you call, you will be asked for the serial number dthe wheel and the vehicle's VIN. 

Kaffenbarger apologizes for any inconvenience caused by this recall, and we thank yw for ywr 
cooperation in ensuring that all defective fifth whcels affecbed by this recall are pmmptly and 
safely repaired. 

Sincerely. 

Jessie Grigsby 
Director of Operations 

DAYTON ' ' COLUMBUS ' ' * NEW CARLISLE ' ' CINCINNATI 


