
Industries, Inc. 

196 Wabash Road 
Ephrata, PA 17522-9622 

Toll Free: 8681577-6499 
Phone: 71 71733-61 66 
Fax: 71 71733-1 169 
E-mail: info@zimmermani~~dustries.com 
Web Site: www.zimmermanindus~ries.com 

On July 17,2007, Zimmerman Industries Inc. received a letter from Watson & Chalin 
Mfg. Inc. that was dated July 15,2007, informing us that a defect, which relates to motor 
vehicle safety, exists and is furnishing notification to National Highway Traflic Safety 
Administration in accordance with 49 CFK Part 573 Defect and Noncompliance 
Responsibility and Reports. I understand that ignorance of the law is no excuse and 
apologize for the tardiness of this report, having learned very much in the past week. 

Date this report was prepared: February 1 1,2008 

1. Zimmerman Industries Inc. 
1 96 Wabash Rd. 
Ephrata, PA 1 7522 
Phone: 7 17-733-6 166 
Fax: 7 17-733- 1 169 
Contact: Jerry L. Stoner, President 
E-mail: jerry@zimmermanindustries.com 

1 ley$ L. Stoner 
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2008 FEB 25- 8:50 AM
RECALL MANAGEMENT       
           DIVISION



1. Identify the Vehicle Models Involved in lhe Recall 

2. 2006 Sterling model L'I' 8500, V[N #2FZHAWDJ66AV52298 with a 
ZM4-407-1616-06 Zim-Mixer@ body and a Watson & Chalin Mfg. lnc. 
SL-1 190 auxiliary axle installed. 

11. Identifying the Recall Population 

3.  We are recalling one unit as this is the only unit that has the Watson & 
Chalin Mfg. Inc. SL-1190 auxiliary axle installed. 

4. This unit clarifies 100% of the units that are affected as this is the only 
unit which has tfle Watson & Chalin Mfg. Inc. ST,-I 190 auxiliary axle 
installed. 

111. Describe the Defect or Noncompliance 

5. The defect is in the lower aluminum trailing arms that is described in the 
Watson & Chalin Mfg. Inc. recall notice dated July 15,2007. The defect 
is in a component purchased from Watson & Chalin Mfg. Inc., 725 E. 
University Dr., McKinney, TX 75069. Phone: 972-547-6020. 
Contact: Thomas N. Chalin. 

IV. Provide the Chronology in Determining the Defect 

6 .  We were sent a letter of defect by Watson & Chalin Mfg. Inc. dated 
July 15,2007, saying that the lower aluminum arms may be defective. 
The letter stated that they would be contacting us by phone, which Ron 
Stansfield did approximately two weeks later. Mr. Kidhardt gavc the 
owner information to Mr. Stansfield who stated that he would follow up 
with all recourse. 

V. Identify the Remedy 

8. We have given all pertinent customer information to Watson & Chalin 
Mfg. Inc., who in turn will be supplying new arms, hardware and three 
hours of labor to replace the defect as stated in their letter dated 
July 15,2007. 

9. See 8 above. 



V1. Identify the Recall Schedule 

10. See Watson & ChaIin Mfg. Inc. report dated August 17, 2007 


