
VIA FEDERAL EXPRESS 
February 15,2008 

Ms. Kathleen Demeter 
Associate Admlnlstrabr for Enfurcement 
National Highway Tratilc Safety Admlnl~tratlon 
1200 New Jersey Avnrnu~, 8,E, (W46902) 
Washington, DC 20990 

Porsche Cars North Amerlca, Inc. 
980 Hsmrnand Drtvn 
8Uhr 1OOO 
AUanta, l s g ~ l a  80828 

(710) 29096W FU: (7701 2tkk3700 

RE: -for We MQ&I Year - @  

Dear Ms, Demeter: 

Porscha Cars North Amerlca, Inc, on behalf of Or, Ing, h.c,P, Powhe  AQ hereby Informs you bf Por~che't 
Intention to conduct w safety related recall and remedy calmpalgn Involving the 2008 Porsche Cayanne (V6) 
vehicles. 

On bahalf of Or, Ing, h.c,P, Porsche AQ, Porsche Cars North Amerlca, Inc, has enclosed a defect report 
pursuant to the provlslons of Part 573 of Tltle 49 of the Code of Federal Rergulatlona. 

Bhould you have any questions or requlre further Information, pleas% do not hesltate to contact me at (7701 
290.3627. 

cc: Cieorge Person, NHTSA OD1 via facslmlle 

08V-076
(19 Pages)

       RECEIVED
2008 FEB 20- 9:50 AM
OFFICE OF RECALL
MANAGEMENT DIVISION



PART 873 Dafact and Nanaompliance R e ~ o n  

the Vahlele Ma- 

2, Vehlcles Involved In the Recall: 

Maks: Porscho 

Modal Year: 2008 

Models: Qayanne 

Productlon Dates: Stah of produotlon through January 18,2008, 

VINs: WPlAA29P58LA00114 to WP1AA29P08LA21677. 

Vehlcle Type: . Multl~purpose Pa$sen&er Vehlcle. 

Bodystyle: &door IUV,  

Descrlptlve Information which characterizes/dlstlngirishes the recalled vehldes from those models not Included 
In the recall: 

None, 

Identity the approximate percentage of the production of 811 the recalled models manufaoturad by your company 
between the Inclusive dates of manufacture provlded above, that the recalled model population represents. 

loo%, 

3. Furnish the total number of vehldes recalled potentially contalnlng the defect or noncompllzmce. 

Total Number Potentially Affected by the Recall; 5,578. 
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PART 573 Defs~ t  and Noncom 

On February 8, 2008, Porsche decided that a defact, which relates to motor vehlcle safety exlsts h the motor 
vehlcles llsted below, and Is furnlshlng notification to the Nattonal Highway Tramc Gafety Admlnlstration In 
accordance wlth 49 CPR Part 573 

Dab thls report was prhpared: February 15,2008 

Manufacturer's ldentificatlon code: A803 

1, Identify the full corporate name of the fabrlcatlng manufacturar of the, vehicle boin8 recalled, If tha recalled 
vehlcle Is Imported, provlde the name and malling address of tlie designated agent as prescribed by 49 U.$,C, 
830164. 

lYlwhmu Amnl 
br, lng, h.c.P, Porsahe AQ Qeneral Counsel 
70485 6tuttgart Poracho Cars North Amerlca, Inc. 
Qermany 980 Hammond Drive 

Suite 1000 
Atlanta, QA 80328 

Corporate officlal, whom the agency should contact wlth respect to thls reclrll: 

Walter J. Lewla 
Re~ulatory Affelrs Manager 
TeI. No: (770) 2904627 
Fax No,; (770) 20043800 
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RT 673 Refeot and N-sdhuull 

4, Approximate percentage of the total number of vehlcles above estimated to actually conteln the defect or 
noncompliance: 

Idtntily and describe how the recall population was deterrnlned: 

We have had tlve complalnta 01 noise during vehlole operatlon, one of whlch ehowad abrasive 
rnarklngs on the affeoted fuel line, 

jJJ, Descrlbe the Defect or NO- 

9. Describe the defect or noncompliance, 

A fuel line In the plenum area may crontaot the rear d the Interior slde of the etlglne oompartment 
cover, Overtlme the relatlue movement of the involved oornponente can result In knocklng nolses 
and ohaflng of the fuel Ilne, There lethe potentlal over the senrloe llfe ot the vehlcle that o fuel leak 
may develop. 

Descrlbe the cause of the defect or noncompliance condition, 

Mlsrouttng of tho fuel Ilne. 

Descrlbe the consequence of the dafact or noncompllan~e conditton, 

Should a Lel leak develop and the fuel contact an lanltion source a flre oould result, 

February 15,2008 Page 3 at 6 



PART573 D af sat . and Noncorn~llance R e m  

Identify any warr~lng, whlch can (a) precede or (b) occur, 

The vehlole operator may notlce a knocklng noise from the englne compartment when aperatlng the 
vehlole. 

Identify the supplier by corporate name and address, and the name and tlUe of the chief executive omcer or 
knowledgeable representative of the suppiler: 

Not applloebls, 

6. With respeat to a defect, furnish a chronological summary (including dates) of all the prlnclple evenb that 
were the bask for the determination of the d ~ f e c t  'Fha summary should Include, but not be limlted to, the 
number of reports, accidents;, injurlas, tatalitles, and warranty clalms. 

To be determlned. 

7. Mlh respect to a noncompliance, Identify and provlde the test results or other data (In chronologlcai order 
and including dates) on whlch the noncompliance was determlned. 

Not apploabl,. 

8. Furnlsh a description of the manufacturer's remedy for the defect or noncompliance. Clearly describe the 
differences between the recall condltlon and the remedy. 

The affeoted vehloles wlll be reoalled to the workshop. For fuel llnes whlch exhlblt no chatlng 
darna~e the fuel llnr wlll be rerouted and an addltlonal spacer rlnp Inetallrd. Fuel lines whlch exhlbIt 
chaflng damage wlll be replaaed wlth a new fuel Ile that lnoludes the new epacor rlng, 

Please rater to the encloeed draft servlce lnformatlon bulletln and austomer notllloatlon for 
addltlonal detall. 

February 15,2008 Page 4 of 6 



?(-  l i .  I 1- I:., 15. 2(1( i$  3 :  5 9 P M  t,JF,.:(I:hE C4kE: N(:IRTH A M E R I C A  N o .  1 3 8 3  F .  7 

PART 573 Defact and Noncamnliancs Renot3 

Clearly descrlbe the dlstingulshlng characterlstlcs of the remedy component/assembly versus the recalled 
cornponent/assembiy. 

The ~paoer  r lng wlll dlstlngulsh vehloles whloh have had the repalr portarmed versus those whlah 
have not. 

ldentlfy and describe how and when the recall cond[tlon was corrected In productlon. If the productlon remedy 
was ldentlcal to the recall remedy In the fleld, so state, If the product was discontinuad, so state. - 
Furnish a schedule or agenda (with speclfic datssl for notification to dealer$ and purchasers, 

We plan to beeln notlfylag customere and dealera the week d February 25, 2008. 

V11 Fur- 

9, Furnlsh a final copy of all notices, bulletins, and other communlcations that relate directly to the dofect or 
noncompliance and whlch are sent to more than one manufacturer, distributor, or purchaser. Thls Includes all 
communlcations (including both orlglnal and follow-up) concerning this recall from the time your company 
determines the defect or noncompliance condition on, not just the Initial notificatlon. 

Wlll be forwarded as soon as possible, 

' February 15,2008 
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A603 Rspbr Cord - Model Year 2008 Cayenne V6 Vehlcles 

Dear Porsche Owner: 

Thls notlce Is sent to you In accordance with the requlrernents of the National Traffic and Motor Vehlcle Safety Act, 

Porsche AO, Iha manufacturer, has declded that a defect relatlng to niotor vehlcle safety exlsts In certain Porsche Caymne VB model year 2008 
vehicles. 
Our records Indicate In ihls recall carnpalgn. On cur Porsehe vahlcle a fuel line 

Cover on your vdhlcl~. Relnth'.s mwmartts of!& cnghe ~ h l t s  ddnp ma 
ins may ktarl to l u k  ovar the setvice !to afthe vehkle. II 

To prevant any dangw arlslng from knltlnr fuel, the routlnp of Ihe fuel llne must be changed and an addltlonel spacer rlnu must be Rttad ~o We luel 
llne on your vehlcle. 

Please note Federal Regulation reqlllres that any vehlcle lessor receMng thls recall noUce must forward a copy ol thlo notlce to Ule lessee wlthln 
ten days. 
You should arrange for #I s polntment wlth your Porsche dealer as soon as posslble to have the re ulred Inspecflon end or re alr performed. The $I necessary too15 perrormR1s recall W~II bo avaiIabIe 8 t t h  PORC~O dealer 01 your cbtce, The p I r d q W  (PI WOI J i bo mIIabIe st 
your Porsche dealer, The estimated time to perkrrn this recall campatgn Is appraxlmetely 1 hour, Bleese allow yourself snd your Porsche dealer 
additional Umr to carnplele the repairs, 

If your Porsche dealer Is unable to perform [his hspecllon and or repair viithln s reasonable perlod of tlme, you may caell or wrlt@: 

Porsche Cars North herlca, Inc,, 980 Hammond Drbe, L l t e  1000, Atlanta, Gaorgis 30328 
Attcantlon: Customer commltrnenf, Telephone: 1- (800) - Porsche (1 800 781-7243] 
If you had thts re alr performed before you receked lh19 letter, you may be eliglble to recefve rslmbursement for the cost of obtalnln a prenonfl. f caban remedy aha problem asroclatod wlth thla recall. Rro, please be aware hat W recall must clill be pufornnd on your shk c. 

At your optlon, you may noUfy the Admlnlstrakr, Natlanal HI hwa Tralnc 6ale Admlnlstretion, 1200 New Jersey Avenue, SE,, Washlnplton, DC f H t 20590: or call the toll.free Vehlcle Safety Hotline at b8889 7-4 36 mY: 1.8 0424-9183); a go to httpq/Avww.safercar.gov. 

We slncerety re ret an lnconvenlence Ihls Customer Campalen mey cause, end hope you understand our lnieregt In performhrg [his work prm tly 
ro Vlet you can 'a e sal r sfled 4th your Parsche aulmablle. Thsre am no m P  to you and the repslr Is freeafchar~e. Pleasa accept our apo,08kt 
tor Ihls unplanned setvioe vlslt. 

at. Tlm Oulnn 
Vice ~resldent, AfterSdes 
Porsche Cars North Anialca, Inc. 

II you no longer own Ws automablle or your address Is different hrn  that shown below, please 
complete this reply card, detach and return, Thank pu for your assistance. 

My corract eddress Is: or 0 I sold thls vehlcle to: 

I I  I I . I I  I I I I I I I I I ; I I . l . ~ 1  
ast Name Frst Name 

0 
hlltlal 

I I  I I I I I I I I I I.I."'iTI I I I I H  I I I I I . I ' . I I  I ! I I I 
street - 

l I I l l I l I I l l l l l l l l l l l l ~ l l l l l I I I I I  KNhce Poslal code 

C3 Vehicle sold: Please print 
Vehlcle lotaled/scrapped: 

tl Vehlcle reported stolen: 
a Vehlcle has been exported: 

K n i  :::$z 
Month Day Year I"orma~n. 



Porsche Onre North America, lnc. 
980 Hammand Drtve, Sulte 1OOO 
Allanta, Georgla 30328 

CUSTOMER RECALL CAMPAIGN NOTICE: 
Vahlqlr L;o,","Uon 

See \ha nesrert W a d  Pwsch d&r of wr choke. 

BUSINESS REPLY CARD 
FIRST CLASS PERM[[ NO, 26281 ANWIA,  QA 

7 
POSTAGE WIU BE PAD BY RDDRCISEE - 

Porsche Cars North America, lac, I_____.__ 

980 tlammond Drive - - - - 

Suke 3,000 - 
Atlanta, Georgia 30328-61 61 - 



Service 
Technical Information 4/08 ENU A803 2 
A803 - Cheaklng Pual Llne (Customer Recall Campalgn) 

Ve h l ~ t e  vpe: 

Model Year: 

Concerns: 

Information: 

Affected 
Ve hlcles: 

Cus tamer 
NotlHcatlon: 

Work 
Procedure: 

Cayenne { V I )  

Thls Is to Inform you o l  avoluntary Custortier Recall Campalgn on certaln 2008 model year Cayenne VG 
vehicles. Afual llna In the plbnum panel area may contact the rear enplns comparlment oover 
onthe vrhlclre affected bythla campalgn. 

Relahe movements of the onglne whlle drivln~ can cause knockingnolses and can result Invlslble slgns 
of chafinsr on thlo fuel line. The fuel line can start to leakaver the senrke lib of the vehlcle, 

To remedy thls ~kuatlon, change the routln8 of the fuel llna and Install an addittonal s p m r  rlng onthe luel 
line. If then are vlslMe slgns of chiHrq on the fuel Ilne; the luel Hne must be replaced. 

A total of 8965 US, Puerto Rican and Canadlan vet~lcles fall withln the bcopaof thls Customer Recall 
Carnpalgn, Vory Important1 Use the VIN range belaw as a general guldellne. The VlN can be cheched in 
the WWS for confirmation of an open Customer Recall campalgn (Also see PNIS VIN Inlorrnatlon). 
'The affectedvehlcle ldentlflcatlon Numbers an contalned In the following VIN Ranges; 

USA 2008 Oayanne V6 
WPlM29P48LA003flOto WPlA429POBLA21677 

Puerto Rlcan 2008 Cayenne V6 
WPlM29P68LAO0114 to W1AA29PX8LA21086 

Cenadlan 2008 Cayenne V6 
WPlA429P68LAOO395 to WPIM29Pl8LA2J493 

See Attachment "A" 

8ee Attachment "B" 

20080 Porsche Cars North America, Inc. Aftersales Fe b 16,2008 
Page lot11 
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service 2 A803 mu 4/08, 
Technical Information 

Tlme Scope 1 -Changing the rahtlng of the fuel llne and Installln@ an addltlonal epacer rlng on the 
Allowance: fuel llne 

Worklnu Tlme: 

Changlng the routlng of the fuel llne and Installing an additlonal spacer rlng labor t h e :  60TU 
on the fuel line 
Includes: Removing and lnetalllng left and raar cover In the engine 

compartment 
Dlsconnectlng and connectlng the battey 
Checklng the fuel line for damage 
Ghecklng ths fuel line for leaks and eufflcient clearance 

Parts Rsqulred: 
955,) 10.722.30 a 8pacer rlng 1 ea, 

Involclngr Damaee CodeAB03 099000 1 

b . .  

Time Soope 2 -- Replaolngfuel llne 
Allowance; 

Wotklng 'Time: 

Replacing the fuel line Labor time: 'I0 TU 
Includes: Removing and Installing left and rear cover In the englne 

compartment 
Dlsconnectlng and connectlng the battery 
Checklng the fuel line for damage 
Checklng the fuel llne for leaks and sufliclent clearance 

Parts Raqulrrd; 
965,110,23b.01 SQ Fuel line with spacer rlng 1 ea. 

lnuololngt Damage Code A803 099 000  2 

Parts Info: Requlred for Soope 1: 
955,110,722.30s. Spacer rlng(1 x) 
Requlred for $cope 2: 
965,110,295.01 3 Fuel llnewith spacer r l q  (1 x) 

Feb 15,2008 
Page 2 of I1 Aftersales 2008U2 Porsche Cars North Amerlca, lnc, 



- 
Service 

Technical Information 4/Q8 ENU A803 2 
Admlnistratlve See Attachment %" 
Procedure: 

Tools: Screwdiiver (large) 
Open-ended wrench, df 14/17/19 mm 
Water-roslstant felt-tip pen (black and white1 
Ruler 
OpenJawed wnnch Insert lor torque wrench, rl/f 17 mm 
Crowfoot wench Nr,195, a,A 17 mm 
Extension 
Torque wrench Nr.90 Pos3 (10 - 60 Nn/l.B - 44ftlb,I 
Inspection mirror, shop Ilght, e,g. lnspectlon mirror wlth llght Nr,20 
Cloths 

Gaoollno le toxlo 

Avold contact withrkln and eyes end do not swallow or Inhale 

r~ Onlywork on the fuel aystem In wsll=ventllated rooms end use euctlon to remove fual uapora. 

Wesr personal proteotlve gear (fuel-realstant gloves, b rsa th ln~  mask, eto,], 

Emerglng fuel 

Rlskoffire 

t~ Dlsaonnectthe battery, 

3 Avold oontaot wlth hot parts or aourcea of lgnltlon. 

2 Allow englns t o  a001 d ~ w n .  

e Ralleve the fuel prosruro beforeopenlngthe fuel Ilnes. 

rp Collect emerglng fuel, absorb It If neoesserywlth a suitable blndlng materlal and dlapose of properly, 

U ~ B  6uotIon to remove lgnltable vspors. 
Attaoh warnlng elun to vehlcle In a dbarly vlslble posltloh. 

Attachment 'A' Samplr Customer Nodfoatlon Letter Text 

A803 Repty Card- Model Year 2008 Cayenne V6 Vehlcles 

Daar Porsche Owner: 

20080 Porsche Cars North Arnorlca, lnc. Aftersales Fob 15,2008 
Page 1 of 1 I 



Service ? A?!! ENV 4/08 , 

Technical Information 

Thls notlce Is sent to yau In accordance wlth the requirements of the Natlonal TraHlc and Motor Vehicle 
Safety Act. 

Porsche AQ, the manufacturer, has declded that a defect relatthgto motorvehlcls safety sxlsts In certaln 
Potsche CeyenneM model year 2008 vehlclss. 
Our records Indlcate that you are the Owner of a Porsche Cayenne VB vehicle Involved 111 U~ie recall 
campaign, On your Porschevehlcle, a fuel llne In the plenum phnel area may contact the reor englne 
cornpartment.cover on your whlcle. Relatlve movements of the englne whlle dtlvlng may cause knocking 
nolses and may rasult Invisible slgns 01 chafing on thls fuel Ilna. The fuel llne may start l o  leak over 
the servlce life of the vehlcle. If there are vlslble signs of chafing on the fuel line, the furl llne must be 
replaced, 

To prevbnt any dang6r arlslng frornlgnltlng fuel, tho routlng of the fuel llne must be changad and en addl+ 
tlonal spacer rlngmu3t be l i e d  on the fuel Iho on yourvehlcle. 

Please note Federal Rsgulatlon requlres that anyvehlcle lessor recekrlng thls racallnotlce must forward a 
copy of thls notlce to the lasee wrthln ten days. 

You should arrange for an appointment with your Porsche dealer a$ soon as posslble to have the requlred 
lnspmctlon and or repair performed, The necessary tools to perform thls recall wlll be avallgble at the 
Porsche dealer of your choke, The parts requlred tor thls work will be avallable at your Porsche dealer. 
The estimated tlme ta perform thls recall canipalgn i s  approxlmatsly I hour, Please allow yourself and 
your Porsche dealer additional tlme to complete the repalrs. 

It your Porschs dealer is unabb to perform this [nspectlon and or repalr within a reasonable period of 
time, you may call or write: 

Porschu Cars North America, Inc., 980 Hammond Drke, Sulte 1000,Atlanta, Georgia $0328 
Attention: Ouatomsr Cornmltrnent, 'Falophone: 1-(800) Porsche (1 800 767-7243] 
If you had this repalr performed before you rscelved thls lettar, you may be ellglble to recelva relm. 
bursement kr the cost of obtainlnt a pre-notification remedy of the problern asscclated wtth this recall. 
Also, please be aware that this recall must still be performed on your vehicle. 

At your option, you may notlfy the Admlnlstrator, Natlonal Highway Traffic 8afety Adminlstratlon, 1200 
New Jersey Avenue, SE., Washington, DC 20890; or call the toll-free Vehlcle Safely Hotline at 1889- 
327-4236 (TTY: 1-600.424-9163); or go to http://www,safercar,gov, 

We alncerely regret any Inconvenience thls Customer Carnpalgn may cause, and hope you understand 
our intenst In perfomlng thls work promptly so that you can be satbllsd wlth your Porsche alrtomoblle. 
There are no costs to you and the repalr Is freaaf-charge. Please accept our apologl~s for thls unplanned 
setvtcevlslt. 

Blncerety, 
Tim Quinn 
Vlce President, AfterSales 
Porsche Cars North Amerlca, lnc. 

Feb 16,2008 
Page 4 of 1 1 Aftersales 20080Porsche Cars North America, Inc. 
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Service 
Technical Information 4/08 ENU A803 2 
Attachment'Bm: WorkProaedure 

1 Disconnect the battery e Workshop MahuaJ '9ODOlNOO Work Insiructions aftardlsconnectlng the 
battery', 

2 Ramovo tha left and rear cover In the engine compartment (in dirsctlon of travel) 3 Workshop . 
Manua1'700219 Removlng andhstallins front trlm lenglne comparlmentl- secflon on "Remolring". 

3 Check the top of the fuel llne Flpure 1 ~ 1 .  In the 
area before the bend mFlguw 1 -cfrale-brvlslble 
slgns of damage (chafing). 

Figure 1 

If the tine Is not damaged ( d g u r e  2 -top-), 
change the routlng of the line snd install an additional 
spacer ring on the llne Contlnue 4 t h  step 4, 

ltthe llne Is damafiedIsFigure 2-bottom0 
arrow-), the llnemust be replaced a Contlnuewlth 
Step 6, 

20089 Porsche Cars North Amerlca, Inca Aftersales Fsb 15,2008 
Page 5 of 11 



/ A803 ENU 4/08 
Technical information 

Change therootlng of thsfuelllne and lnetall an 
sddltlonal epaaer rlng bn the fuel Ilno. 

4.1 Place several cloths underneath the 
connection polntat the plenum panel 
d l f u r e 3 t o  absorb the fuel that emerges 
when you open the fuel Ilne, 

@ Note 

The markings at the connectlon polnt ES 

Figure S =Ah and on tho hexagon on the 
fuel llne e Plgure 3 -8. an nqulred for 
posltloning the fuel llne correctly at the 
connectlon polnt and must not be removed. 

Make sure that the marklngs are not removed by the smeqlng fuel when you open the fuel 
line or when you clean off the luel that has emerged, 

Re-apply the rnarklngs If necessary, 

4.2 Counter at the hexagon on the furl llne and relieve the fuel pressure at the connectlon polnt at 
the plenum panel * Figure 9 -arrow- by elowly openlng the threaded blnt on the fuel Ilne. 
Absorb emerging kel. 

4.8 Remove the fuel llne atthe connection point, 

4,4 Clean aft any fuel an the fuel llnas with a cloth, 

4.5 Hold the fuel llne as ahown In Figure 4 ond srppty another marklng (in black, br Bxample) 
on the hexagon on the fuel llne uslng a water.reslstant colored pen, 
The new marklng oFlgure 44-must  be applled 8s shown In -Figure4,I.e. Inthe mlddle 
of theilat areaof the hexagon, brlowthe area with the whilernarklng ~ F u r e 4 - 0 - .  
Flgure 5 shows the posltlon of the old marklng 
4 Figure 5 8- and the new marklng dFipure 
5-C-on the hexagon on the fitted fuel line. 

Feb 16,2008 
Pane601 11 AfterSales 20080 Porsche Cars Nodh Amerlca, Inc, 
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Servlce 
Technical Information 3 4/08 ENU A803 L 

Lsaklng fuel llnrs 

Emer~lng fuel 

e  heckt that the fuel line conneotlan polnts are perfeotly clean and make ~urolhero It no thread 
damage. 

a Fit oorows and unlah nut$ manuallyA 

Oheokfuel llne for laaka followlngfittlng, 

Posltlon the fuel Ilne at the connectlorl polnt 
In such a waythaf the new(black1rnarklngon 
the hexagon eBigure 8 4- Is aligned with 
the marklng on the connsction polnt ti, Fj,gure 
5 MA-, 
Screw on the fuel llne at the connection polnt 
aRuure 5aarrow-ahd tighteh It. Countar at 
the hexagon on the fuel llne whlle Ughtenlng, 
Tlghtenln~ torque 35 Nm (26 ftlb.) 

Remove anytraces of fuel on components 
and dispose of cloths used to absorb fuel In 
accordance with legal requlremsnts, figure 6 

4.9 Install an additional spacer rlng, Part No, 955.110,722,90, on the fuel line, 

4.9.1 Use a white water-reslstant pen to 
mark the fuel line 145 mm from 
the pressan sleeve *Figure 6 
-1- (e Figure 13, 

Align the spacer ring *Figure 6 
-2. wlth the marklng you made on 
the fuel line in Step 4.9.1 so that 
the lock onthe spacer rln@ Isfaclng 
downwards. 

Press the spacer ring togethar 
atthe lockuntilthelocklocks 
correctly, Figure 6 

Then conllnue wlth Step 6. 

2008@ Porsche Cars North Amerlca, Inc, Aftersales 
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- 
r )  Servlce 
L A803 ENU 4/08 

Technical Information 

Note 
 he posltlon of the marklngon the hexagon on the new fuel llne has b~lenchanfied, 
The spacer rlng Is already pre-fittedon the new fuel line. 

5,l Place several cloths underneath the 
connection polnt at the plenum panel H 

Fkure 7-arrow-to abhrb the fuel that 
ernewes when you open the fuel line. p-J 

Note 
The rnarklng at the connectlon polnt *Figure 
7 -A- Is requlred for positlonlne the fuel llne 
correctly at the connection point and must 
not be removed, 

Make sure that the marking Is not removed by 
the ernergim fuel when you open the fuel 1Re 
or when you C~QIIII offthe fuel that has emerged, 

Re-apply the rnarklng If necessaly. 

8,2 Counter at the hmagon on the fuel line and relleve the fusl pressure at the conneotlon polnt at 
the plenum panel w Figure 7 -arrow- by slowly openlngthe threaded jolnt on the fuel line, 
Absorb emerglng fuel, 

S,3 Place several cloths under the threaded jolnt 
between tha fuel llne and fuel distributor plpe 
supply llne  figure 8 -arrow- to absorb the 
fuel that emerges when you open the fuel line, 

5.4 Counter at the supply llneon the fuel 
distributor pipe and open the unlon nut on the 
fuel llne =+Figure 8 =arrow-. 

5.5 R ~ ~ ~ Q v Q  the fuel line from the englne 
compartment, 

6.6 Clean off any fuel on the threaded Jolnts and 
other components using a cloth, 
Dlspose of cloths used to absorb fuel In 
accordance Mth legal nqulrementr. 

Lesklng fuel l l n e ~  

Feb 15,2008 
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Ernerglng fuel 
Rlakof fire 

4 Check thatthetuelllne conneotlon points a n  ptrfeotly clean and mako aura thrre Is no thread 
darnage, 

s Plt ecrewe and unlon nuts mrrnually. 

e Oheck furl llne for leak8 tollowlng fittlng. 

8.7 Screw new fuel line, Part No, OSS.110.235.01 (dth different marklng and pre-Wed 
spacer rlng), onto the supply linaon the fuel dlslrlbutor plpe d l g u w  8-arrow- an8 tlghten 
It, Counter at the supply line on the fuel dlstrlbutor pipe when tifihtenlngthe unlon nut. 
Tlqhtenlng torque22 Nm (16 hlb.) 

5,8 $craw on and tighten the new fuel Ilne (wlth 
different marklng and prefitted spacer rlrlg) 
atthe connectionpolnt + Figure 9-arrow-at 
the plenum panel In such a way that the 
marklng on the hexagon on the fuel line 4 
Flgure 9 ~ B . i ~  allgnedwlth the marklng on the 
conhectlon polnt a Flgute &A-. Counter at 
the hexagon on the fuel Ilne whlle tightening, 
Tlghtenlng torque 90 Nm (26ftlb,) 

6 Connect the battery. 

Toxla exhaust p e e s  

Rlsk of 6uftooetlon 

Posltlon e~hau6t extraction system behlnd the vehicle's exhaust pipes and owltch It on, 

7 switch on the ignition, !dart- the engine and leave Hrunnlng so that the fuel pressure bullds up agaln In 
the line. 

8 Check the fuel llh0 for leaks close to the threaded Joints and If you rrtrofitted a spacer rlng, check 
that it Is seated correctly, 

9 Turn off the englne and switch off the Ignltton. 

10 Install the left and rear cover In the englne compartment(In direction of travel1 u WorhshopManuaf 
'70021 9 Removing andhstalling lront trim (engine comparlmmtj - secflon on 'Installin#". 

20080 Porsche Cars North Amerlca, Inc. Fob 19,2008 
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11 Start the enaina agaln. 

12 With the englne running, check the spacer rthg on the fuel llne either by looklng at lt(e.g, uslng a 
mlrror and shop Ilght)or byfeelln8 It toensure thatthere Is suftlclent clearance between the spacer 
rlng and the englne compartment cover. 

19 Turn off the engine and switchoff theIgnitlon, 

14 Switch off the exhaust extraction system and remove It from the vehlcle. 

15 Carry out work Instructlans after dlsconnactlng the battery 3 Workshop Manuaf'90001N00 Work 
instructions a i t ~ r  dlsconnectino the batrev, 

16 Enter the carnpalgn k ths Warranty and Mainbnance booklrt, 

Attachment 'C": Adrnlnlslrathe Procedum, Customer Rscall Campalin A801 

Warranty claims should be submitted vla WS. 
Note; Open campaigns can be checked h the VIN information screen under the link "VIN Informatbn -Get 
Vehlcle Intormatlon vla VIN"dthln PIWIS. 

Affected VINs: See AffectedVehicles on pa@@ 1. 

Labor Wlll be autornatlcally inserted when the damage code Is entered, 
Operation: 

Tlrne Scope 1 - C h a n p l n ~  the routing of the fuel llne and Installln$ an addltlonal spacer rlnp on the 
Allowance; fuel llne 

Working 1lme: I 
Changillg the routin4 of the fuel llne and Installing an additional spacer ring Labor time; 90 TU 
on the fuel llne 
Includes: Remodng end Installing left and rear cover In tha englne 

cornparlrnant 
Disconnecting and conneating the battery 
Checklng the fuel ilne for damage 
Checking the fuel line for leaks and sufficient olearance 

Parh Required: 

955,110.722,30 a Spacer rlngl 

Peb 15,2008 
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-- 

Involclng: e Damage Code A803 099 000 1 I 
Time 8uope 2- Replading fuelllne 
Allowernc~: 

WorklngTlrne: 

Replacing the fuel line Labor time: 7OTU 
Includes: Removlng and lnstalllng left and rear cover In the englne 

compar lment 
blsconnectinpand oonnecdng the battery 
Checklng the fuel Ilnalor damage 
Checklng the luel line for leaks and sulficlent clearance 

Parts Requtred: 

955,110,235,Ol Fuel line wlth spacer rlng 

Involalng: a Damage Code A803 099 000 2 

Parts Inlo: Required for Soope 1: 
955.110,722,30 fi Spacer ring (1 xl 
Required for Bcope 2: 
959,110.238,Ol *Fuel linewith spacer rln#(l XI 

References: e Workshop Manual '70021 9 Removlng andinstalling front trlm [engine compartmentlJ 
*Workshop MartuaIJ90001N00 Work Inslructlons afierdlsconnectlngthe batter)/ 
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