
February 13, 2008

CERTIFIED E-MAIL
RETURN RECEIPT REQUESTED

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation
1200 New Jersey Avenue S.E.
Washington, DC  20590

Dear Associate Administrator:

Pursuant to 49 CFR Part 573, Monaco Coach Corporation (“Monaco” or the “Company”) is 
submitting this report to NHTSA concerning a safety recall campaign, which is being voluntarily 
initiated.  Specific information is as follows:

573.6(c)(2)
The affected vehicles include the following Class A Motorhomes in the total recall population:
Holiday Rambler: 2006-2007 Endeavor (669)
Monaco: 2006-2007 Diplomat (1064)

The affected motorhomes were manufactured from January 24, 2005 through March 30, 2007.

573.6(c)(3)
A total of one thousand eight hundred and seventy seven (1,877) Class A motorhomes are in the 
recall population.  Of this total, one thousand seven hundred and thirty three (1,733) are in the 
United States and one hundred and forty four (144) were exported.

573.6(c)(4)
Monaco has determined that all of the motorhomes in this recall population need to have the repair
performed and none have been repaired to date.

The recall population was determined from the manufacturing records for the Company’s 
manufacturing facility in Wakarusa, Indiana which produced the affected motorhomes.  The total 
parts kits sold to Monaco by AM Equipment, the supplier of the defective component, was 
determined to be one thousand eight hundred and seventy seven (1,877) which coincides with the 
total number of vehicles built with this product installed.
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573.6(c)(5)
Monaco was advised by AM Equipment that the affected drive motor link becomes disengaged 
during operation from the wiper drive arm on the driven end (where it attaches to the drive arm).  
The failure mode is the wiper motor link becomes disengaged from the drive arm which causes the 
wiper system to fail (not wipe).  The consequences are when the wiper system fails, the operator 
will have reduced visibility which may result in a crash.

573.6(c)(6)
On January 22, 2008, AM Equipment notified Monaco purchasing department of a potential issue 
on the wiper system.  On February 8, 2008, Tim Murray of AM Equipment notified Monaco that 
they concluded a defect in their wiper system existed and that further updates would follow.  
Monaco pulled a scope of potential vehicles affected by the part number supplied by AM 
Equipment.  Monaco is currently not aware of any casualties or losses related to this issue.

573.6(c)(8)
Monaco will be sending a notification letter to all current owners of motorhomes in the recall 
population.  The remedy is still under investigation and will be updated when information is 
available.  This repair will be performed for the owner at no charge.

Copies of the drafts of owner and dealer notification letters will be supplied in the future for your 
approval.  Repair instructions and final owner and dealer notification letters will be provided 
pending approval and recall number.  The Company expects owner and dealer notification to begin 
in late March 2008 as new parts kits become available from AM Equipment.

Sincerely,

Michael Atkinson
Recall Administrator
Monaco Coach Corporation
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