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( 3. Furnish the total number of vehicles recalled potentially containing the defect or non- 
compliance. --11 

5575 

4. Furnish the approximate percentage of the total number of vehicles estimated to 
actuallv contain the defect or noncompliance. 

100% of the vehicles listed above may contain the defect. 

5. Describe the defect or non-compliance. The description should address the nature and 
physical location of the defect or non-compliance. Illustrations should be provided as 
appropriate. - 

- I 
See Ford's attached correspondences 

.( 5a. Describe the cause of the defect or noncompliance. 7 
See Ford's attached correspondences 

1 5b. Describe the conseauence(s) of the defect or noncompliance condition. 
~eeF'ord's attached correspondences 

1 5c. Describe any warning which can (a) precede or (b) occur. 
See Ford's attached correspondences 

( 5d. If the defect or noncompliance is in a component or assembly purchased from a 1 
supplier. identify the supplier by corporate name and address: I 
n/a 

1 6. If defect, fiunish a chronological summary with dates of all the principal events that 
1 were the basis for the determination of the defect. Include number of reports, accidents, 
1 injuries, fatalities, and warranty claims. 

See Ford's attached correspondences 
9 

7. If noncompliance. identify and provide the test results or other data in chronological 
order with dates on which the noncompliance was determined. 

1 

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. 
Clearly describe the differences between the recall condition and t h e r e m e d y  
See Ford's attached correspondences 



1 8a. Clearly describe the distinguishing characteristics of the remedy component1 
assembly versus the recalled component/ assembly. 
See Ford's attached correspondences 

- 

8b. Identify and describe how and when the recall condition was corrected in production. 
If the production remedy was identical to the recall remedy in the field, so state. If the 
~roduct  was discontinued, state so. 
See Ford's attached correspondences 

8c. Furnish a recall schedule or agenda, with specific dates, for notification to other 
manufacturers, dealers1 retails, and purchasers. Please identify any foreseeable problems 

Upon receipt of NHTSA's campaign number for Newmar, dealer and owner letters will 
be sent out immediately referencing the campaign and providing complete instructions 
(see samples included). 

9. Furnish a final copy of all notices, bulletins, and other communications that relate 
directly to the defect or noncompliance and which are sent to more than one 
manufacturer, distributor, or purchaser. This includes all communications concerning this 
recall. 

See included docun~entation 

9a. The manufacturer's campaign identification number if not identical to the number 
assigned by NHTSA. 

Newmar's identification number will be assigned by NH'l'SA. 

All I>ocuments to be faxed to (202)366-7882 to be followed by mailing. 



Safety Recall # (per NHTSA) 

1/15/08 

'To: All Newmar Corporation Dealers 

Sub-ject: Safety Recall # (per NHTSA) - Ford Motor Company recall # #05S28 for 
Speed control deactivation switch 

Models: certain Mountain Aire, Scottsdale, Kountry Star, Dutch Star, and 
Kountry Aire class A units manufactured from 1994-2003. 

Reference: Electronic mail message on this subject on February 2008 

The speed control deactivation switch may leak, posing the risk of an under hoodfire. 
This condition may occur either when the vehicle is parked or when it is being 
operated, even if the speed control is not in use. 

Important: Some of the involved vehicles may still be in dealer inventory. Federal law 
requires you to complete the recall service on these vehicles before retail delivery. 

Details of this service are explained below: 

Per Ford Motor company's instructions: 
Ford has autltorized Ford dealers to install a fused wiring harness into the 

speed control system of your velticle free of charge (parts and labor). Please call your 
Ford dealer without delay and request a service date to have the fused wiring Itarness 
installed (recall 05S28). Provide the dealer with tlte velticle identification number 
(VIN) of your vehicle. The VIN number is listed on the Federal tag label whiclz is 
located on the lower wall beside the driver's seat. 

Until you ltave the recall service performed, park your vehicle away 
from other structures to prevent a potential under hoodfire from spreading. 

Dealer IVotification & Vehicle List 

Involved dealer: each dealer to whom involved vehicles were invoiced (or the 
current dealers at the same street address) will receive a copy of this Dealer Recall 
Notification letter and a list of the involved vehicles by Certified Mail. 

The Vehicle List is arranged in Vehicle Identification Number sequence. Owners known 
to Newmar Corporation are also listed. The lists are for dealer reference in arranging for 
service of involved vehicles. 



Please see attaclted list of units by VIN and Serial # 

Safety Recall # (per NHTSA) - Ford Motor Company recall # #05S28 for Speed control 
clenctivation switch 
January 16.2008 

Completion Reporting and Reimbursement: Per Ford Motor Company 

Parts Return: Per Ford Motor Company 

Vehicle Not Available: 

If a vehicle is not available for service for a know reason, let us know by filling 
out the pre-addressed Vehicle Disposition Form portion of the Owner Notification 
Form or describe the reason on a postcard and mail to: 

Newmar Corporation 
P.O. Box 30 
355 Delaware St. 
Nappanee IN 46550 

Following the above procedures will expedite the processing of your claim. 

If you have any questions or need assistance in completing this action, please contact 
your Zone Service Office. 

Customer Service Field Operations 
Newmar C'orporation 



VEHICLE DEFECT OWNER NOTIFICATION LETTER 

Dear Newmar Mountain Aire, Scottsdale, Kountry Star, Dutch Star, or Kountry Aire 
class A owner: 

This notice is sent to you in accordance with the requirements of the National ilighway 
Traffic and Motor Vehicle Safety Act. 

REASON FOR 1HIS RF<CAL,I, 

Ford Motor Company has issued recall #05S28. This recall affects certain Mountain 
Aire, Scottsdale, Kountry Star, Dutch Star, cmd Kountry Aire class A units 
manufacturedfrom 1994-2003. The speed control deactivation switch in yoirr motor 
home may Imk, posing the risk of an under hoodfire. This condition may occur either 
when the vehicle is parked or when it is being operated, even ifthe speed control is not 
in use. 

WIIA'I' YOU SHOCll,D DO 

Per Ford Motor company's instructions: 
Ford has authorized Ford dealers to install afused wiring harness into the 

speed control system ofyour vehicle free of clzarge (parts and labor). Please call your 
Ford dealer without delay and request a service (late to lzave the fused wiring l1arnes.s 
installed (recall 05S28). Provide the dealer witlz tlze vehicle identification number 
(VIN) ofyour vehicle. The VIN number is listed on tlze Federcrl tag label whicll is 
located on the lower wall beside the driver's seat. 

Until you have the recall service perfurmed, park your vehicle crway 
from other structures to prevent a potential under hood fire from spreading. 

After contacting your Ford dealer and the Newmar Corporation customer service, il '  you 
are still not able to have the safety defect remedied without charge and within a 
reasonable time. you may wish to write the Administer. National Highway Traffic Safety 
Administration. 400 Seventh Street. SW, Washington, DC 20590, or call 1-888-DASH- 
2-DO?' (1 -888-327-4236). Washington. DC residents use 1 -202-366-01 23. 

The enclosed owner reply card identifies your vehicle. Presentation of this card to your 
dealer will assist in making the necessary correction in the shortest possible time. If you 
have sold or traded your vehicle, please let us know by completing the postage paid reply 
card and returning it to us. 

We are sorry to cause this inconvenience; howekcr. we have taken this action in the 
interest of your safety and continued satisfaction with our products. 










































































































































