
08V-015 
(31 Pages) 

Safety Defect and Noncompliance Report Guide for Vehicles 
Part 573 Defect and Noncompliance Report 

On 12/11/07, Newmar Corporation received an electronic notification message from 
Freightliner informing of a defect which relates to motor safety exists in the vehicles 
listed below, and is furnishing notification to the National Highway Traffic 
Administration in accordance with 49 CFR Part 573, Defect and Noncompliance Reports. 

This report was prepared on 12/12/07. 

The manufacturer's identification number for this recall is 07V-343. 

/ 1. The "Final Stage" vehicle manufacturer. y-- 
Newmar Corporation 
355 N. Delaware St. 
Nappanee, 1N 46550 

Company contact: Carol Walker 
Warranty Recovery Manager 
Consumer Affairs Dept 
(574)773-779 1 
(574)773-2007 fax 

Report prepared by: Travis Haynes 
Codes and Compliance Manager 
(574)773-779 1 
(574)773-5 153 fax 

Signed - T vclvis E. wclyv~es- 

1 2. Identify the vehicle involved in the recall. 

The vehicles involved in the recall are model years - 2004 and 2005 Essex, Dutch Star, 
and Mountain Aire Diesel Pushers with the VCL and XC chassis. 



3. Furnish the total number of vehicles recalled potentially containing the defect or non- 
compliance. r 

n m i s h  the approximate percentage of the-imatedn 
1 actually contain the defect or noncompliance. 

100% of the vehicles listed above may contain the defect. 

-- 

I 5. Describe the defect or non-compliance. The description should address the nature and 1 
physical location of the defect or *on-compliance. ~l~ustrations should be provided as 1 
appropriate. 
See Freightliner 573 (included) 

1 

1 5a. Describe the cause of the defect or noncompliance. 
See Freightliner 573 (included) 

5b. Describe the consequence(s) of the defect or noncompliance condition. 
-- 

See Freightliner 573 (included) 
A 

1 5c. Describe any warning which can (a) precede or (b) occur. 
See Freightliner 573 (included) 
I 

5d. If the defect or noncompliance is in a component or assembly purchased from a 
supplier, identify the supplier by corporate name and address: 
Freightliner LI,C 

A 
P.O. Box 3849 
Portland. Oregon97208 

1 6. If defect, furnish a chronological summary with dates of all the principal events that 
were the basis for the determination of the defect. Include number of reports, accidents, ~ 1 injuries, fatalities, and warranty claims. I 

1 
See Freightliner 573 (included) 

7. If noncompliance, identify and provide the test results or other data in 
I order with dates on which the noncompliance was determined. 

- - 

NIA 

1 8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. 1 1 Clearly describe the differences between the recall condition and the remedy. - 

See Freightliner 573 (included) 
1 

1 8a. Clearly describe the distinguishing characteristics of the remedy component1 1 
I assembly versus the recalled component/ assembly. 2 



See Freightliner 573 (included) 

8b. Identify and describe how and when the recall condition was corrected in production. 
If the production remedy was identical to the recall remedy in the field, so state. If the 
product was discontinued, state so. 
See Freightliner 573 (included) 

8c. Furnish a recall schedule or agenda, with specific dates, for notification to other 
manufacturers, dealers/ retails, i d  purchasers. Please identify any foreseeable problems 
with implementing this recall. 
Newmar's customers and dealers will be notified of the recall via letters sent during the 
month of January. 

9. Furnish a final copy of all notices, bulletins, and other communications that relate 
directly to the defect or noncompliance and which are sent to more than one 
manufacturer, distributor, or purchaser. This includes all communications concerning this 
recall. 
See attached. 

I 9a. The manufacturer's campaign identification number if not identical to the number 1 
Lassigned by NHTSA. d I 

Newmar's identification number will be assigned by NHTSA. 

All Documents to be faxed to (202)366-7882 to be followed by mailing. 
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Nasser Zarnani 
Manager 
Compi~ance and Regulalory Atlalrs 

(3 Pages) 

Fre~ghtl~ner LLC 
4747 N Channel Ave 
Portland, OR 97717-7699 
503-745-691 0 Phone 
503-745~5544 Fax 
Nasser7;l1nan1@))Frc1gll1h C ( I I ~  

July 23, 2007 

Dan Smith 
Associate Administrator for Vehicle Safety 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue S.E. 
Washington, D.C. 20590 

Re: Defect lnformation Report FL-509, ZF 8018 Steering Gear Spacer 

Mr. Smith: 

In accordance with Part 573 of Title 49 of the Code of Federal Regulations, Frerghtllner LLC 
herewith reports a safety campaign to recall approximately 6.227, Freightliner Custom Chassis, 
XC Chassis, CX-R Chassis, VCL Chassis, XC-F Chassis, XC-L Chassis, XC-P Chassis, & XB-R 
Chassis manufactured June 13,2002 through June 13,2007 with a potential defect in the ZF  
model 801 8 steering gear. 

Attached is Freightliner's Defect Information Report. 

Please contact me if you have any questions. 

Sincerely yours, 

N asser Zamani ' " 

Cc: Michael Mason, CAL-OSHA 
Enclosure 
Certified Mail# - .. 



FREIGHTLINER 
./----- 

LLC 

Defect Information Report 
(Section 573.6) 

July 23, 2007 

(c)(l) Manufacturer: Freightliner LLC 
P.O. BOX 3849 
Portland, Oregon 97208 
(503) 745-521 9 

Brands: Freightliner Custom Chassis 

(c)(2) Vehicles identification: 
Model(s) affected: XC Chassis, CX-R Chassis, VCL Chassis, XC-F Chassis, XC-L Chassis, 

XC-P Chassis, & XB-R Chassis 
Model Years affected: 2003 through 2008 
Manufacture Dates: June 13,2002 through June 13, 2007 
Basis for determining population: All ZF 801 8 steering gears with date codes prior to 
270407 45 58. These Steering gears were delivered to Freightliner as components of 
Independent Front Suspension Assemblies with date codes prior to K149-005. 
Component manufacturer if other than the vehicle manufacturer: 

Steerina Gear Independent Front Sus~ension Assemblies 
ZF Heavy Duty Steering Inc. ZF Commercial Suspension Systems 

& Components, LLC. 
50 Harwill Road 946 Quality Drive 
St. Thomas, ON N5P 4M6 Lancaster, SC 29721 
David Peno 847-478-6754 Greg Henderson 803-4 16-8957 

(c)(3) Total number of vehicles potentially affected: Approximately 6,227 

(c)(4) Percentage of vehicles estimated to contain the defect: Unknown 

(c)(5) Description of the defect: Certain ZF model 8018 steering gears may have been assembled 
with the incorrect recirculating ball spacer potentially allowing the recirculating balls to escape 
from the recirculating ball circuit resulting in a loss of steering. On affected units the operator 
may notice higher required steering wheel inputs, or the need for more steering wheel 
adjustments while drivirlg in a straight line in combination with metallic cracking noises prior to a 
loss of steering. 

49CFR Section 577.5(f) Evaluation of the risk to motor vehicle safety: Loss of steering could 
result in a vehicle crash. 

(c)(6) Chronology of principal events: On July 2, 2007 ZF Commercial Suspension Systems & 
Components, LLC. notified Freightliner that certain lndependent Front Suspension assemblies 
provided to Freightliner contained potentially defective steering gears manufactured by ZF Heavy 
Duty Steering Inc. 

(c)(7) Noncompliancetest or other data: Not Applicable 

(~ ) (8 )  Remedial program: The steering gear date code on potentially affected vehicles will be 
reviewed to determine if the gear is Part of the Suspect population. Suspect steering gears will be 
replaced. Repairs w~ll be performed by Freightliner dealerships and Direct Warranty customers, 
i.e., customers approved by Freightliner to do their own warranty repairs. Estimated dealer 
notification will be completed by September 18, 2007. 

Page 1 of 2 



Estimated Owner Notification Date: Customer notification will be by first class mail using 
Freightliner records to determine the customers affected. This will be completed approximately 
September 23,2007. 

Reimbursement Plan: Copies will be submitted as a supplemental report when available. 

(c) (9) Communications sent to dealers and owners: Copies will be submitted as a supplemental 
report when available. 

(c) (10) Copy of proposed owner notification letter: A draft will be sent for OD1 review when available. 

(c) (11) Manufacturer's campaign number: FL-509 

Page 2 of 2 
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602302 
602256 
602088 
6021 55 
602280 
602359 
602408 
902280 
902266 
602260 
602257 
902236 
602368 

60241 4 
602258 
602324 
602331 

JO INFO 
902262 
:. ..i.. ...... . . . . . . . .  . . . . . . . . . . .  

602305 

602353 
602299 
602357 

902333 

902509 
902544 
902488 
902489 
9021 47 
602429 
602395 
602354 
60241 3 
602344 
60241 0 
902673 
902674 



902543 
NO INFO 

602424 
602430 
602462 
602545 
602605 
60251 1 
602590 
902701 
902709 
902788 
602653 
602599 
602555 
602628 
602825 
602586 
602604 
902874 
902871 
602754 
602637 
602786 
602755 
602602 
902872 
902873 
602588 
602585 
902875 
902876 
602591 
602603 
602433 
602421 
















































