P.O. Box 1230 Winkler MB,
Canada ReW 4C4

TRIPLE E RECREATIONAL VEHICLES : PHONE: (204) 325-4361
RECREATIONAL VEHICLES A DIVISION OF ¥RIPLE E CANADA LTD. FAX:  (204) 325-5241

January 4, 2008

National Highway
Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590 08V-012

| 10 pages
E-mail: Alexander.ansley@dot.gov ( p g )
Re: 07V-343

Freightliner Recall FL509

Dear Mr. Ansley:

Thank you for giving Triple E RV the opportunity to file Part 573 Defect and Noncompliance
Report.  As per letter which was received in our office on Dec. 20/07, to follow are the
requested forms completed.

According to the information which was provided by Freightliner LLC to Triple E RV has a total
of 141 units that may be affected by Freightliner Recall FL509 (07V343). If you require the
number of units retail sold in Canada and the number of units retail sold in the U.S.A. we will
provide this information to you at a later date.

In answer to questions #6 & #7 — Triple E RV, as the OEM feels Freightliner LLC, as the chassis
provider, is more knowledgeable in their product and we feel the decision Freightliner has made
is at their discretion.” Triple E RV does not have the expertise in the design of the chassis to
assess this.

Triple E RV has provided the names & addresses of retail owners and dealers to Freightliner for
their use to send recall notices. Triple E RV will not be sending letters to the retail customers or
dealers.

If you require further information, please do not hesitate to contact myself at 1-877-992-9906 or
1-204-325-6506 or e-mail bwall@tripleerv.com

Sincerety,

Gl il
Brad Wall
Customer Relations/Warranty Manager
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Form Approved: O.M.B. No. 2127-0004

Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report! |

on Qo ‘/ - ¢ o 35 FZQ GHTLisoze UCIMFR] decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No.: .) exits in the motor
vehicles listed below, and is furnishing notification to the National Highway Traffic Safety Administration in
accordance with 49 CFR Part 573 Defect and Noncompliance Reports.

. Date this report was prepared__axn_ 4 /OP

Furnish the manufacturer's identification code for this recall (if applicable): _ £ L-509

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the

recalled vehicle is imported, provide the name and mailing addréss of the designated agent as prescribed by
49 U.S.C. §30164. -

P
leipLe E £y
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Identify the corporate official, by name and title, whom the agency should contact with respect to this recall.
ﬁbeAD wWbte = Customep E)a,/qﬁ oﬁﬂ/a)ﬁ%ﬁ’ﬁ? ME-PaGER

Telephone thﬁer. L0¢-325- 436/ Fax No.: ROY-395-53Y%/

Name and Title of Pexrson who prepared this report.

Signed:

'Each manufacturer must furnish a report, tothe Associate Administrator for Safety Assurance, for
each defect or noncor'nplian{:e condition which relates to motor vehicle safety.

.Thjs guide was developed from 49 CFR Pat 573, "Defect and Noncompliance Reports" and also
outlines mfpnnation currently requested. Any questions, please consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5227 oz by FAX at (202) 366-7882.

t




1. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
Ulustrations or photographs as hecessary to describe the vehicle), provide:

Make(s): £ PLESS_ Model Years Involved 20 Model(sy. A385] QB/ A3% 5QFB/A5SD*3F63/

Production Dates: Begimning: (/0% Ending: 7/0 ¢ A3A01 GB/ A390aFH /A3 e
VIN Range: Beginning: _ |¥555" Ending: | S0 AR 0s FR |

Véhicle Type: )OO+ Bodystyle: Class A

Descriptive information which characterizes/distinguishes theé recalled vehicles from those model vehicles
not included in the recall:

‘Make(s): Em@ﬁhs Model Years Involved: _<2X00 S Model(s): Azg FE/ ARSORFER /

Production Dates: Beginning: ¥/0Y Ending:_S /05 Adooa F B
VIN Range: Beginning: | 6535~ Epding: QO30

Vehicle Type: _N 4 Bodystyle: _ CLASS A

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles :
not included in the recall: : '

Make(s): EnfPRESS  Model Yearsﬁ Involved XD Model(s): F1R%, O&PB/ AR 03 F GB/
Production Dates: Beginning: E_LZQ_S_’ Ending: l&@ : Adoon FB/ A oot FGB(»J
VIN Range: Beginning:  2O3N3 Ending:_ /O£

Vehicle Type: _h )+t ];’.odystyle': Cinss A

D'es‘criptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
ot included in the recall:

Ide’ntify the approximate percentage of the production of all the recalled models manufactured by"your
company between the inclusive dates of manufacture provided above, that the recalled model populatioii
represents. For example, if the recall involved Widgets equipped with certain iterms of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets
manufactured during that time period. ' U




1. Identify the Vehlcle Models Involved i in the Recall

2. Identlfy the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): & PRESS  Model Years Involved <O0F Model(s): 840@ &FB/ A 49&‘1’ FARLD
Production Dates: Beglnnmg _L (. Ending: ﬁ&q‘

VIN Range: Beginning: )/ O 55 Ending: Q636
Vt;,hicle Type: MM Bodystyle: _ CLASS A

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehlcles
not included in the recall:

‘Make(s): t; mPLESS  Model Years Involved: | © ¥ Model(s): A L%OO&P’B ) A 4‘90{( FERULD
Production Dates: Beginning: MEndmg 2ot

" VIN Range: Beginning: Y/ LFS Ending: )/ 7§

Vehicle Type: N H__ Bodystyle: (' L ASs /A

Descriptive information which characterizes/distinguishes the recalled vehicles from those model veiucles
not mcluded in the recall:

Make(s): Model Years Involved: Model(s):

Production Dates: Beginning: . Ending:

VIN Range: Beginning: ___Ending:
Vehicle Type: : Bodystyle: l

Descrlptlve information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactuied by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment fiom

January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Wldgets of all Widgets
manufactured diring that time period. :




L Identify thé Recall Population
3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model - Year __ Potentially Inyolved
Emepeess Qo0 ' 3
ErmpPress DOoS SF
EmPRESS ol Y
EmprESS 2057 4
Emegcss . oo ¢ _ o

‘Total Number Potentially Affected by the Recall: | ) 4 l

4. Furnish the approximate percentage of the t‘otal number of vehicles estimated to‘actualiy contain the
defect or noncompliance: { 5 Y <R LATS! : :

Identify and describe how the recall population was determined—in particular how the recalled models were
selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:




- IIL_Descrjbe the Defect or Noncompi liapce

5. Describe the defect or nonc_omplialice. The description should address the nature and physicai location of
the defect or noncompliance. llustrations should be provided as apprepriate. '

As P F@EIQHTLJQE(& CecAace - FLson (&7lf8<{3>

Describe the cause(s) of the defect or noncompliance condition.

As Pre Frelonmimee Peopre - FLa09 (ory3da)

Describe the consequence(s) of the defect or noncompliance condition.

As Pep Fﬁétéﬁ’ﬂ.pﬁ{:‘ﬁ- Cecpec- T LSR [O?WSLLS_)

Identify any warning which can (a) precede or (b) occur.

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the -
supplier by corporate name and address.

As Pep Yecienreoee Becpe - F) s09 (Oi}'\/?wsj |

Identify the name and title of the chief executive officer or khowledgeable representative of the supplier:




IV. Provide the Chrdnologx in Determining the Defect/N oncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events that
were the basis for the determination of the defect. The summary should include, but not be lisnited to, the
mumber of reports, accidents, Injuries, fatalities, and warranty claims.

7. With fespect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

_As Hee Yocignrimer Keepie - FL 50T /D?VSL/’BX

V. Identify the Remedy

8. Furnish a descriptioh of the manufacturer's remedy for the defect or noncompliance. Cle‘aﬂy describe the
differences between the recall condition and the remedy.

As PﬂL Eez\/;ﬁﬂ_wse-& Coace- Foson CD‘:}\/Bqa\

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assernbly. :




Identify and describe how and when the récal_l condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

V1. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealers/retailers,

and purchasers. Please, identify any foreseeable problems with implementing the recall,

FPEI'GHTL/ME{& LLL  (ier  lowTacr Al 'béﬁaéﬁs -
CeusTomners, ' |

VII. Furnish Recall Commum'cations

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This inclides
all communications (including both oi'iginal and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, not just the initial notification. 4 DRAFT copy of the
notification docurments should be submitted to this office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part 573.8 _
requirements. '




FREIGHTLINER.
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Defect Information Report
{Section 573.6)

July 23, 20067

{c)(1} Manufacturer:  Freightliner LLC

(c)2)

(€)3)
(c)(4)
(e)(5)

(c)(6)

(€)?)
(c)(8)

P.O. BOX 3849
Portland, Oregon 97208
{503) 745-5219

Brands: Freightliner Custom Chassis

Vehicles identification:

Model(s) affected: XC Chassis, CX-R Chassis, VCL Chassis, XC-F Chassis, XC-L Chassis,
XC-P Chassis, & XB-R Chassis

Modei Years affected: 2003 through 2008

Manufacture Dates: June 13, 2002 through June 13, 2007

Basis for determining population: Al ZF 8018 steering gears with date codes prior to

270407 45 5B. These Steering gears were delivered to Freightliner as components of

independent Front Suspension Assemblies with date codes prior to K149-005.

Component manufacturer if other than the vehicle manufacturer:

Steering Gear independent Front Suspension Assemblies
ZF Heavy Duty Steering Inc. ZF Commercial Suspension Systems
& Components, LLC.
50 Harwili Road 946 Quality Drive
5%. Thomas, ON N5P 4M6 Lancaster, SC 29721
David Peno 847-478-6754 Greg Henderson 803-416-8957

Total number of vehicles potentially affected: Approximately 6,227
Percentage of vehicles estimated to contain the defect: Unknown

Description of the defect: Certain ZF model 8018 steering gears may have been assembled
with the incorrect recirculating bali spacer potentially allowing the recirculating balls to escape
from the recirculating ball circuit resulting in a loss of steering. On affected units the operator

‘may notice higher required steering wheel inputs, or the need for more steering wheel

adjustments while driving in a straight fine in combination with metallic cracking noises prior to a
loss of steering.

49CFR Section 577.5(f) Evaluation of the risk to motor vehicle safety: Loss of steering could
resuit in a vehicle crash.

Chronology of principal events: On July 2, 2007 ZF Commercial Suspension Systems &
Components, LLC. notified Freightliner that certain Independent Front Suspension assemblies
provided to Freightliner contained potentially defective steering gears manufactured by ZF Heavy
Duty Steering inc.

Noncompliance-test or other data: Not Applicable

Remedial program: The steering gear date code on potentially affected vehicles will be
reviewed to determine if the gear is part of the suspect population. Suspect steering gears will be
replaced. Repairs will be performed by Freightliner dealerships and Direct Warranty customers,
i.e., customers approved by Freightliner to do their own warranty repairs. Estimated dealer
notification will be completed by September 18, 2007
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Estimated Owner Notification Date: Customer notification will be by first class mail using
Freightliner records to determine the customers affected. This will be completed approximately
September 23, 2007.

Reimbursement Plan: Copies will be submitted as a supplemental report when available.

(c) (9) Communications sent to dealers and owners: Copies will be submitted as a supplemental
report when available.

{c} (10) Copy of proposed owner notification letter: A draft will be sent for ODI review when available.

{c} (11) Manufacturer's campaign number: FL-509
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