
September 5,2008: SKF receives a complaint from the field informing SKF that an 
installer had difficuhy in being able to completely seat the Hub Unit onto the front axle of 

a 2002 Dodge Dakota. 

September ]7, 2008: SKFs preliminary investigation leads to discovery of an error in 
the manuf8cturing product drawing for the Hub Unit 

September 18, 2008: SKF notifies its plAnt and warehouses to put all Hub Units on 
quality hold, and to cease any further production activities based on the defective 
mamJfacturing product drawing for the Hub Unit design. 

September 19,2008: SKF initiates laboratory and road tests on samples of the affected 
Hub Unit. 

SeptembeJ- 24, 2008: The manufacturing product design dIawing for the Hub Unit is 
corrected. 

September 25,2008: SKF North American Vehicle Service Market Business Unit 
convenes a staff meeting to review and discuss the results of laboratory and road tests of 
the Hub Unit. 

October 7, 2008: SKF receives report ofa wheel-end separation from the field occurring 
shortly after installation oftbe Hub Vnlt:. 

October 9,2008: Because ofthe immediate concern raised by the field report received by 
SKF on October 'f' regarding a wheel-end separation involving the Hub Unit, SKF issues 
a. stop sale notice to its distribution customers to whom the Hub Units were sold in order
 
to immediately prevent further sales of the affected Hub Units (see copy of
 
communication attached to this notice as Exhibit IV).
 

October 9, 2008: A meeting is convened with SKF Automotive Division Car Business 
Unit management to review and discuss findings and recommendations of the SKF North 
American Vehicle Service Market Business Unit staff regarding the potential for the Hub 
Unit defect adversely affecting vehicle safety_ The outcome of the meeting results in a 
decision to conduct a recall of the Hub Units affected with the defect. 

v. Remedy 

SKF proposes to replace, at its expense, all the Hub Units in the suspect population of 
pans manufactured at its Glasgow, Kentucky plant. SKF has 4,000 pieces of correctly 
finished Hub Units in stock at its Glasgow plant which can be used to support the recall. 
The specifics ofthe recall program to affect a remedy are yet to be determined by SKF. 
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VI. Recall Schedule 

The date for implementation of the recall campaign has not been finally determined by 
SKF. 

vn. Recall Communications 

Drafts ofSKF's intended notices to be provided to end~users and to publicize the recall 
campaign have not yet been finalized by SKF 

SKF intends to supplement this notice with another notice to be provided to NHTSA as 
soon as possible to provide the agency with necessary information concerning its plan to 
remedy the defect, the recall schedule, and its notices which it intends to issue to end­
users and customen regarding the remedy and recall, which notices will not be issued by 
SKF without NlITSA's prior approval. 

Kindly contact the undersigned for further information ifneeded. 

Sincerely yours, 

S USAlne. 

~~ 
Richard W. Frett 
Associate General Counsel 

4 



EXHIBIT II
 

'w'hpe\ 
Tn-cerF'er-nce 
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EXHIBIT IV
 

(see attached page) 
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