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U.S. Department 1200 New Jersey Avenue SE

of Transportation Washington, DC 20590
National Highway
Traffic Safety
Administration

July 25, 2008
MR. H.J. (JOHN) VEENSTRA NVS-215dgl
GENERAL MANAGER 08V-338

J&L CARGO EXPRESS
708 S DIVISION STREET
BRISTOL IN 46507

Subject: REFRIGERATOR/DOMETIC

Dear MR. VEENSTRA:

This letter serves to acknowledge J&L Cargo Express’ notification to the National Highway
Traffic Safety Administration (NHTSA) of a safety defect in the products described below for
which a safety recall campaign shall be conducted pursuant to 49 U.S.C. § 30119.

Please review the following information to ensure that it conforms to your records as this
information is being made available to the public. If the information does not agree with your
records, please contact us immediately to discuss your concerns.

Makes/Models/Model Years: To be provided

NHTSA Campaign Number: 08V-338 Mfg’s Report Date: July 17, 2008
Components: EQUIPMENT: RECREATIONAL VEHICLE

Potential Number of Units Affected: 121

Summary:

J&L CARGO EXPRESS IS RECALLING CERTAIN CARGO TRAILERS WITH LIVING
QUARTERS EQUIPPED WITH A TWO-DOOR REFRIGERATOR MANUFACTURED
BY THE DOMETIC CORPORATION. THE REFRIGERATOR MAY HAVE A DEFECT
IN THE BOILER TUBE. PRESSURIZED COOLANT SOLUTION COULD BE
RELEASED INTO AN AREA WHERE AN IGNITION SOURCE (GAS FLAME) IS
PRESENT.



Consequence:
RELEASE OF COOLANT UNDER CERTAIN CONDITIONS COULD IGNITE AND
RESULT IN A FIRE.

Remedy:

J&L CARGO EXPRESS WILL BE WORKING WITH DOMETIC IN ORDER TO REPAIR
THESE REFRIGERATORS (PLEASE SEE 08E032). DOMETIC WILL REPAIR THESE
REFRIGERATORS BY INSTALLING A SECONDARY BURN HOUSING, A THERMAL
FUSE, AND A MELT FUSE FREE OF CHARGE. DOMETIC HAS RETAINED
STERICYCLE INC. TO MANAGE THIS CAMPAIGN. STERICYCLE WILL ASSIST
THE OWNER IN LOCATING DEALERSHIPS OR SERVICE CENTERS AND WILL
PROVIDE ASSISTANCE WITH SCHEDULING OF APPOINTMENTS. OWNERS MAY
CONTACT DOMETIC/STERICYCLE AT 1-888-446-5157 OR J&L CARGO EXPRESS AT
574-848-7441.

Notes:

CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION’S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-
424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV.

This recall was the subject of an Equipment Query, EQ08-010, conducted by the Office of
Defects Investigation.

We have reviewed your proposed owner letter and it does not meet the requirements of Part 577,
please see attached sample for your use.

Please provide the following additional information and be reminded of the following
requirements:

Federal law requires that the vehicle manufacturer notify owners, dealers and distributors
about the defect and offer a free remedy as well as other things. Also, manufacturers are
required to submit a draft of their owner notification letter to the Recall Management
Division at least 5 days prior to mailing it to owners, and to submit a representative copy
of any communication about the recall that is sent to more than one owner, dealer or
distributor within 5 days of mailing it. The owner notification must be mailed to current
registered owners using State motor vehicle registration records, or, if State registration
records fail to yield a usable address, to the most recent owner known to the
manufacturer. The vehicle manufacturers must notify their dealers even though they may
not be involved in the repair of these refrigerators, since owners may contact them for
information.

Please provide us with the names of the models involved as well model years.
You are required to provide an estimated date including month, day, and year, when you

will send notifications to owners, dealers, and distributors as soon as it becomes
available.


http://www.safercar.gov/

J&L Cargo Express must file a sample of the envelope which you intend to use to mail
the recall notice to owners. The words “SAFETY”, “RECALL”, “NOTICE” in any order
must be printed on the envelope in larger font than the customers name and address.

Copies of all notices, bulletins, dealer notifications, and other communications that relate
to this recall, including a copy of the final owner notification letter and any subsequent
owner follow-up notification letter(s), are required to be submitted to this office no later
than 5 days after they are originally sent (if they are sent to more than one manufacturer,
distributor, dealer, or purchaser/owner).

As stated in your report, Dometic will be handling the remedy and quarterly reporting for this
campaign. However, please be advised that 49 CFR 573.6 provides that the vehicle
manufacturer is responsible for any safety related defect or any noncompliance in the vehicle
or any item of original equipment. If Dometic’s campaign is not satisfactory, you may be
required to conduct a follow-up notification.

Your contacts for this recall will be Pat Wallace or Delia Lopez, who may be reached by phone
at 202-366-5232 or 202-366-9525 or by email at Patricia.wallace@dot.gov,
Delia.lopez@dot.gov, or through the office email at RMD.ODI@dot.gov. We look forward to
working with you for successful completion of this recall campaign.

Sincerely,

George H. Person

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Attachment: Dometic Sample Letter
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Vehicle Manufacturers Logo

Subject: Cargo Express Dometic Refrigerator Recall L
NHTSA Recall # 08V-338 j‘!; .
P "' -
Dear Valued Customer: ( 7 L 7

| —
This notice is sent to you in accordance with lhe requirements of the National Traﬁgancﬁﬂ‘cﬁor Vehicle

Safety Act. i LW
REASON FOR THIS RECALL 2

Cargo Express has decided that a defect which relates to motor vehicle m Xists in

certain vehicles it manufactured equipped with Dometic refrigerators. Th;s ccision was based on
information provided by Dometic Corporation that a defect: ‘exists in mpic of the refrigerators that Dometic
manufactured between July 2003 and September 2006 for install 1oﬁn recreational vehicles. Cargo Express
installed these refrigerators in cargo trailers with living quartcr% it it manufactured from June 1, 2003 to

September 2006. M

o \T:\ ‘:. - i

The Problem: Y

A fatigue crack can develop in the boiler tube dﬁb,e identified refrigerators, which can permit the release
of pressurized coolant solution. If lhm"e(’ﬂthmn is’ exposed to an ignition source under certain specific

circumstances, it can result in a vekkig fire. §
. .":_ g
‘.

Affected Units: TR
The potentially affected reﬁ’;gelators‘havc t‘hc following model numbers:
NDR1062, RM2652, @4266 &1\42663 RM2852, RM2862, RM3662, RM3663, RM3862.

&
The possibly affectéd units have serial numbers beginning with the following combinations:

320xxxx through 352xx%xx
401 xxxxx through 452xxxxx

50 I¥xxxx throtigh 552xxxxX
60 1 xx¥xX through 639xxxxx

If you own one of the above units, it requires immediate service and continuing use could pose a potential
safety hazard.
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WHAT WE WILL DO

(Insert Vehicle Manufacturer), in cooperation with Dometic, will provide owners of all covered
refrigerators a rework for the potential defect at no charge for parts or labor. The rework consists of
secondary burner housing, a thermal fuse and a melt fusc.

WHAT YOU SHOULD DO N
@ {‘
How Do I Know If My Refrigerator Is Being Recalled? s .* '
1) Find your refrigerators” model and serial numbers by opening the refrigerator dno'r and lookfhg for

the sticker attached to the side wall of the interior. See the photo II'I.Sll”UCf]O.(lb included in this

mailing for the exact location of the sticker. ;9 <
2) Call 1-888-446-5157 or go to www.DometicUSA.com to confirm 1fwwr rcﬁ‘t@mlor i1s affected by
the recall. . N
What to Do: v ‘

1) Turn the refrigerator off immediately if you notice any of thejougying indicators:
e Lcakagc or staining at the back of the refrigerator.

o Yecllow residue at the back or sides of the rcfrlgﬂ';tzttor.
e The smell of ammonia. -
e Refrigerator does not properly cool W

Any unit found to have one or more of the cﬁamcterlstlcs mentioned above MUST be shut
down and not operated until the m\lt is hxed A@d the recall rework administered.

For any unit that does fall within the réeall populatlon, but does not exhibit any of the four
indicators mentioned in #1, comftfer thel’ollowmg

2) Do not operate your raﬁl;_.,cratbr on LP gas. Switching to electric power lowers the incident rate
associated with LP gas. TMyou own,a 3-way refrigerator, running the unit on 12-volt power carries
the least risk of all, 3sway rc,'ﬁ'xgurdlérq have model numbers that end in “3”.

Dometic rccomiﬁequ that the unit not be operated on electric unless absolutely necessary until
vour unit bas been séviced. If you choose to operate your unit on electric prior to the recall
rework, you ﬁmst inspect the burner area weekly for any of the indicators referenced in
‘mlmher% gbow

llﬂ

ﬁn Pometic rumnmcnds that you turn off the gas valve at the back of your refrigerator. DO NOT,
however, attempt to disconnect the gas supply. Instructions on how to turn oft the gas valve are
incladed in this envelope.

4) 1f you must operate your refrigerator on electric. DO NOT operate your refrigerator while in transit
or while occupants are asleep.

5) The rework kit is available. Please call your preferred service center to set up an appointment, For
help in locating a service center, or for the most up-to-date recall information, call 1-888-446-5157.
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Please do not simply go to a dealer or service center without an appointment, since some
facilities will not be performing this work, and the ones that are doing the work will need to
obtain the appropriate parts from us. Please bring this letter with you at the time of your
scheduled service.

6) If the repair facility fails or is unable to rework this noncompliance without charge and within a
reasonable time, please contact us at the number provided above so we can attempt to resolve the
problem. You may also submit a written complaint to the Administrator, National I_ﬁg waly, Traffic
Safety Administration, 1200 New Jersey Avenue, SW, Washington, DC 20590;_61“{)‘5‘11 the toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or g0 to;';.' /S .
http://www.safercar.gov. | 4 '

v
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7) If you previously paid to repair or replace a Dometic refrigerator that‘%‘:d dudto this defect, you
can be reimbursed for your costs pursuant to Dometic’s Pre-Notific 'QnWUrsemcnl Program.
To be eligible for reimbursement under that Program, you must ¢orpplete and submit the required
form and provide the necessary documentation. The Program a?‘?’?orm;can be obtained by calling

1-888-446-5157. p N
I «
Q& .-' :
If You No Longer Own This Recreational Vehicle: .

If you are no longer the owner of the recreational vehicle, we would greatly appreciate you furnishing us
with the name and address of the new owner by callifig -888-446-5157.

> /’ '
You May Receive More Than One Mailing In R  To The Recall:
To reach as many customers as possible, (Insere,Ve T¢ Manufacturer) and Dometic will each send
notifications in regards to this recall. B‘%ﬁsem though you may receive multiple notifications, all
pertain to this same, single recall. _ © &% 7

LN

/R,
Your safety and satisfaction witheyour (lasert Vehicle Manufacturer) product are important to us and we

regret any inconvenience to you. ‘w‘\. g
o= = = ;
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Sincerely, Pt -
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© »
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Cargo Express .
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Where to find the serial and model numbers
on your Dometic refrigerator

The serial and model numbers are both located on a sticker
inside the fridae door. /t could be on either side of the interior

" Dometic Recall Information

SERIAL NUMBER/GAS VALVE

Remember, the model number starts with RM or
NDR, and the serial number Is 8 digits long.

Opern

~
Ly
- i .‘JI

Turn Clockwise

Closed

INSTRUCTIONS

RECALL 0BE-076

How to close the gas valve
on your Dometic refrigerator

The manual gas valve is located at the
back of your refrigerator near the floor as
seen in the diagram to the left. Access
the back of your refrigerator by removing
the vent on the side of your coach. The
vent will ook like one of the two following
illustrations:

I'he gas valve is opened and closed by
adjusting a screw. To close the valve. use
either your fingers or a flat-head SCrew
driver to turn the screw 1/4 tum clockwise.

The vaive is closed if the flathead slot in
the screw runs up and down. The valve is
still open if the flathead slot in the screw
runs side to side.
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