
GRAND VITARA

Technical Bulletin

Technical Service Department
Dealership Circulation - Initial and file:

Suzuki bulletins are intended for use by professional technicians, NOT a “do-it-yourselfer.” They are written to inform these technicians of condi-
tions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians 
have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that 
the bulletin applies to your vehicle, or that your vehicle will have that condition. See your authorized Suzuki dealer for information on whether 
your vehicle may benefit from the information. Suzuki reserves the right to change technical specifications at any time without prior notice.
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Division:  Automotive Section Title: Transmission
Category: Technical TSB No. TS 05  12057

SUBJECT: SAFETY RECALL CAMPAIGN “PE”, SHIFT LOCK SOLENOID 
REPLACEMENT

MODEL(S): GRAND VITARA (JB627)
YEAR: 2006~2007
AFFECTED VIN(S):ALL 2006 WITH AUTOMATIC TRANSMISSION

CERTAIN 2007s WITH AUTOMATIC TRANSMISSION 
JS3T_94__74200001~JS3T_94__74201871

CONDITION: On affected vehicles, the automatic transmission shift selector lever parking lock 
function may be inoperative due to a sticking shift lock solenoid plunger. As a 
result, the shift lever will be able to be shifted out of “Park” with the key removed 
and without depressing the brake pedal.

CAUSE: Pivot bushing may bind at solenoid plunger

CORRECTION: Replace the shift lock solenoid assembly on any new, as well as in-stock used and 
customer vehicles regardless of vehicle age or mileage within the affected VIN 
range. See instructions below.

WARRANTY: Please refer to the Campaign Bulletin SC-44 for claim submission instructions and 
labor times.

NOTE: Remove spacer after installation.
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TSB No. TS 05 12057Model: Grand Vitara Section: Transmission

Solenoid Replacement Procedure:

1. Make sure ignition switch is “OFF” and 
shift position is “P”.

2. Set parking brake.

3. Remove both instrument panel center 
garnish trim pieces by pulling the trim from 
the bottom (1) to the top (5) in arrow 
directions and in numerical order 
indicated.

CAUTION:
Pull out anchoring clips one by one gently 
from underneath of instrument panel 
center garnish trim, in order to avoid 
damaging the anchoring clips.

4. Remove gear shift panel by pulling up on each corner near the anchoring clip and 
disconnect connectors of gear shift panel.

PART(S) INFORMATION: 

Part Numbers Description QTY Notes

28610-64J10 Unit Assy, Shift Lock 1 Remove spacer after installing. See step 13.

Clips

Clips
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TSB No. TS 05 12057Model: Grand Vitara Section: Transmission

5. Pull up on console rear panel to 
disconnect five clips, and then remove 
console rear panel by pulling it in the 
arrow direction as shown in photo.

6. Release shift lock by pushing down release plunger of shift lock unit assembly as shown in 
photo, and then move select lever from “P” to “N”.

7. Remove center console pocket by 
removing four screws, then pulling pocket 
towards rear of vehicle to remove.

Clips

Clips



Page 4 of 6

TSB No. TS 05 12057Model: Grand Vitara Section: Transmission

8. Remove the six screws holding the rear 
center console, then lift rear console from 
the rear and slide the console to the rear 
enough to uncover the screws for the front 
console box.

9. Remove the four screws from the front 
console box, then lift from the rear first 
and remove the front console box.

10.Separate select indicator assembly from 
manual lever assembly by pushing four 
anchoring tabs one by one, and then slide 
selector indicator back in arrow direction.

Push anchoring tab
from bottom

Tabs

Tabs
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TSB No. TS 05 12057Model: Grand Vitara Section: Transmission

11. Remove two screws and connector first, 
and then remove shift lock unit assembly 
(current part) from manual lever assembly.

12. Install shift lock unit assembly (improved 
part) to manual lever assembly

13.Remove spacer from the shift lock 
solenoid after installation.

14.Re-assemble center console in reverse of 
removal procedure.
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15.Write your dealer number on the “PE” 
sticker and place “PE” sticker on the core 
support as shown.
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