72185 COUNTY ROAD 3
NAPPANEE, IN 46550

NEWMAR CORPORATION *«~
WARRANTY DEPARTMENT

800.858.4924
219.773.2007

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
1/22/08 2005-2008 LADB 323
BRAND TYPE

All O Ametican Star O Mountain Aire a All O TTO
o D ks D mel g |FWD  caO
Scottsdale ] King Aire | London Aire [ | DPO DBH
O  Air Conditioning & Heating O  Electrical Components
O Appliances & Accessories O Exterior Components
B Cabinets & Furniture B Interior Components
O Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Villa “Air Ride” Drivers Seat lower slide rails may fail if the unit is involved in a collision, potentially causing a
separation of the seat from the seat pedestal. Such separation could result in personal injury to the driver.

Villa has issued Recall # 07E-079 to repair this condition.

RECOMMENDED SOLUTION

(562)-404-8111.

Villa International has developed “tethers” to install to address this concern. Contact Robert Long at Villa
International for the parts and written repair procedures at “robert@pvillainternational.com”, or call Robert at

To file a claim on the repair Dealers should use Newmar’s Recall # 07V-490 (see letter with Newmar
letterhead), Flat Rate Code: 07V490 and that the time allowed is .5 hours.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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WHEN YOU KNOW THE DIFFERENCE"

December 4, 2007

S
Recall Campaign No. 07V-490

Re: Safety Recall - Villa Isri Air Base Seat

Dear Owner:

This notice is sent to you in accordance with the requirements of the Nationa] Traffic and Motor
Vehicle Safety Act.

Newmar Corp. has decided that certain Newmar Class A Motorhomes manufactured from
December 14, 2005 through September 7, 2007, fail to conform to the requirements of Federal
Motor Vehicie Safety Stimdard No. 207, “Seating Systems” and has initiated a voluntary safcty
-recall campaign. This recall campaigh has been initiated as the result of a recall notice furnished to
the National Highway Traffic Safety Administration (“NHTSA”) by seating manufacturer Villa
International, as described below.

According to our information, your wit identified on the encloscd form is affected. Federal Jaw
requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessge within 10 days.

Newmar Corp. was notificd by Ville International that certain air ride driver seats with Teri air
suspension and V2500/V2000 ISS ADNIK/VILLA frame manufactured by Villa International
between July 2005 and September 17, 2007 fail to conform to Federa] Motor Vehicle Safsty
Standard No. 207, *'Seating Systems”, The Jower slide rails of the air suspension cen feil in the
cvent of a vehicle crash, potentially Jeading to separation of the seat from the seat pedestal which
may lead to personal injury of the vehicle occupant(s).

The temedy will involve the installation of two additional front tethers between the air ride adapter
plate end the pedestal mount. The recall will be perfonned at no cost to you. If you had the
noncompliance, which is the subject of this letter, remedied prior to reoeiving this letter, you may be
cligible for reimbursement by Newmar Corp. for your remedy costs.

You may contact your Newmar Coach dealer to arrange a scrvice sppointment. Ingtructions for
making this correction have been sent to your dealer and the parts are readily available.

The labor time necessary to perform this recall campaign is approximately 0.5 bours. Please ask
your dealer if you wish to know how much additional time will be needed to schedule and process
your motorhome.

NEWMAR CORPORATION < 355N DELAWARE ST * POBOX 30 NAPPANEE IN -
574-773-T79N1 Corporate Office Fax 574-773-2381 www.newmarcorp.o:rﬁsso 0030



Production numbers of the affected units;

500003
500004
500006
500007
500008
500009
500010
500011
500012
10. 500014
11. 500015
12. 500016
13. 530014 (King Air DB)
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