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Date: November 13, 2007 
 
To: Service Manager 

Dealer Principal, North American Ducati Dealer Network 
 
Subject: Revised Battery Fastening 
 
Models: HYPERMOTARD 1100 M.Y. 2008 
 
Important:  
All Dealer Principles, Service Managers, and Parts Managers should read and initial 
this notice. 

 
Dear Ducati Dealer, 

 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 
 
NHTSA CAMPAIGN I.D. Number: 07V474000 
Transport Canada Safety Recall I.D. Number: 07-327 
 
Ducati Motor Holding S.P.A. has determined that a safety related defect exists on 
some 2008 M.Y. Ducati motorcycles, models listed above. 

 
Description of defect: 
Ducati Motor Holding S.P.A. has determined that it is possible that the battery can 
move in its housing in the fuel tank. This could result in main wiring harness cable 
damage at the battery terminals. This condition could cause a loss of electrical 
power, possibly stopping the engine.  If the engine stopped while the motorcycle 
was being driven, it could increase the risk of a crash. 
 
Description of remedy: 
Installation of a battery mounting bracket and two Velcro strips that will prevent the 
battery from moving inside its housing. 
 
Customer notification: 
Ducati North America, Inc. will notify all known owners of affected vehicles directly 
by First Class mail.  A sample copy of the owner notification letter is enclosed for 
your information. 
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Vehicle allocation: 
Prior to owner notification, we will furnish you a list of affected vehicles 
(See attached Affected VIN List) 
 
Limitation on sale or lease of certain vehicles: 
Section 154(d) of National traffic and Motor Vehicle Safety Act of 1996 mandates 
that dealers correct, prior to sale or lease, any vehicle which contains a defect 
relating to motor vehicle safety.  It is therefore mandatory that any vehicle in your 
inventory affected by this recall be corrected prior to sale or lease. 
 
Auto-ship replacement part: 
Ducati North America, Inc. will auto-ship to all authorized Ducati dealers an initial 
quantity of (2) battery fastening kit part number 69924041A.  The servicing dealer 
must reorder additional replacement parts as needed using the ARCO part ordering 
system.  
 
Repair instructions: 
Remove the original battery and install the fastening kit as per instructions attached. 
 

1. Replace the dual-lock present on fuel tank and on battery bottom with the 
new one supplied with the kit, carefully cleaning all surfaces 
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2. At the bottom of the battery, the dual-lock should be glued on the side 
corresponding to negative pole. 

 

 
 

 
 

3. Fit the battery in its housing and push it to ensure that the two parts of dual-
lock stick correctly 
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4. Change the front retaining screw from left side body panel part no. 
77914871A with M 5 x 40 screw supplied with the kit, also use nylon 
washer part no. 85611281A (tighten screw to 3 Nm). 

 

 
 
 

5. Install the bracket, the (5 mm) spacers, the (1 mm) washers and the M 5 
nut, ensuring that bracket contacts the battery top surface and prevents its 
movement in vertical. The number of spacers and washers varies according 
to the tolerances of the affected parts size (tighten nut to 3 Nm). 
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6. Final result 
 
 

 
 
 
Special tools: 
No special tools are required. 
 
Time allowance and reimbursement procedure: 
A warranty claim must be submitted in ARCO using the following codes: 
 
Claim type PC
Subgroup 2
Fault code 038
Safety code A
Campaign number BY
Product line 16
Subject 2
Labor operation (12 min.) 077  
 
Campaign authorization: 
Ducati North America, Inc. will mail a notification letter to all known owners.  If a 
customer does not present this notification letter, it is important that you confirm 
the eligibility for recall status on the ORACLE portal (Dealer Bikes, Recall 
Campaign), before you commence work.  Reimbursement requests for duplicate 
recall campaign repairs will not be accepted. 
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Dealer obligation: 
This program is designed to complete the necessary repairs and to achieve owner 
satisfaction.  Therefore, we ask you to take prompt and courteous action in 
accordance with these directives. 
 
Please provide a copy of this communication to every person in your dealership 
who has recall-related responsibilities. 
 
 
Thank you for your cooperation. 
 
 
Aftersales Department 
Ducati North America, Inc.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Dealer Principal Service Manager Service Writer Technician 
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Sample of customer notification letter below:
age   7 of 12 

ovember, 13 2007 

ame 
ddress 
ity, St, Zip 

IN# 

ubject: Ducati Motorcycles: 
  HYPERMOTARD M.Y. 2008 

 Dealer Bulletin Number: RCL-07-005 

HTSA CAMPAIGN I.D. Number: 07V474000 
ransport Canada Safety Recall I.D. Number: 07-327 

ummary of Procedure: On the above referenced models it is necessary to install 
 battery mounting bracket and two dual-lock Velcro strips on the bottom of the 
attery. 

ear Ducati Owner, 

his notice is sent to you in accordance with the requirements of the National 
raffic and Motor Vehicle Safety Act & Transport Canada. 

ucati Motor Holding S.P.A. has decided that a defect that relates to motor vehicle 
afety exists in certain HYPERMOTARD M.Y. 2008 motorcycles. 

• The affected HYPERMOTARD models were manufactured from  
 3-07-07 to 6-29-07 

ur records show that you are the owner of a Ducati motorcycle affected by this 
afety recall campaign notice.  Please take the time to read this letter and help us 
ake the appropriate steps to ensure that your vehicle is operating properly. 

escription of defect: 
ucati Motor Holding S.P.A. has determined that it is possible that the battery can 
ove in its housing in the fuel tank. This could result in main wiring harness cable 

amage at the battery terminals. This condition could cause a loss of electrical 
ower, possibly stopping the engine.  If the engine stopped while the motorcycle 
as being driven, it could increase the risk of a crash. 
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Precautions - Your appointment with your Ducati dealer: 
We request that you contact your authorized Ducati dealer as soon as possible and 
make an appointment so that the required free of charge service can be performed 
without delay. If you are not the only rider of this motorcycle, please advise all other 
riders of this important information. You may continue to ride this motorcycle; 
however, if you chose to do so, do not leave this problem unattended. 
 
Description of Remedy: 
Your Ducati dealer will install a battery mounting bracket and two Velcro strips that 
will prevent the battery from moving inside its housing.  
 
Service Problem Help: 
If you believe that your dealer has failed or is unable to perform the service within a 
reasonable period of time, please write to: 
 
  Ducati North America, Inc. 
  Attn: Aftersales 
  10443 Bandley Drive 
  Cupertino, CA 95014 
 
If you still cannot obtain satisfaction, you may file a complaint with the appropriate 
Administrator listed below: 
 
USA Customers: 
National Highway Traffic Safety Administration 
400 South Street, S.W. 
Washington, D.C. 20590 
Or call toll-free hotline at 1-888-327-4236 
(TTY 1- 800-424-9153), or go to HTTP://WWW.SAFERCAR.GOV. 
 
Canadian Customers: 
Canada Motor Vehicle Safety 
And Motor Vehicle Regulation Office 
Telephone: (613) 993-9542 
 
TREADACT CUSTOMER REIMBURSEMENT PLAN 
Ducati North America, Inc. 
 
If you have paid for the repair described in the attached letter, and you would like to 
be considered for reimbursement, please contact your authorized Ducati dealer.  
Expenses from repair facilities outside of authorized Ducati dealer’s network will be 
considered; however, the procedure must meet Ducati North America standards 
and use Ducati original replacement parts. 
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Your authorized Ducati retailer will request a copy of your owner notification letter, 
as well as, a copy of your previously paid invoice, and then inspect the vehicle if still 
in your possession prior to submitting a claim on your behalf to Ducati North 
America, Inc. for reimbursement. 
 
Please note the following: 
Only a repair subject of this safety recall campaign is reimbursable. Ducati North 
America, Inc will not reimburse consequential expenses such as towing, rental, 
accommodations, and damage repairs. Towing expenses up to a maximum amount 
of US $200 or Canadian $300 may be considered as refundable by calling your Road 
Side Assistance provider toll free: 800-234-1353. 
 
Ducati North America, Inc. will not reimburse for prior repairs that did not utilize 
Original Ducati Parts. 
 
We anticipate that your authorized Ducati dealer will be able to answer any 
questions that you may have regarding your qualifications for reimbursement of a 
previous repair. If you qualify for such a reimbursement, they will be also able to 
advise you of the manner in which you could receive reimbursement. 
 
We recommend that your authorized Ducati dealer be your primary contact on this 
issue; however, our Customer Relations Dept. may be contacted at 408-253-0499 
for any special assistance required. 
 
We regret any inconvenience to you from this action, however, your safety and 
satisfaction are important to us and we request that you bring your Ducati 
motorcycle to your dealer at your earliest convenience. 
 
Thank you for riding Ducati. 
 
 
Sincerely yours, 
 
 
Ducati North America 
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ZDM1YACPX8B002516 ZDM1YACPX8B001267 ZDM1YACP18B000525 
ZDM1YACP08B002072 ZDM1YACPX8B001270 ZDM1YACP18B000539 
ZDM1YACP38B002521 ZDM1YACPX8B001284 ZDM1YACP18B000783 
ZDM1YACP48B002513 ZDM1YACPX8B001656 ZDM1YACP18B000802 
ZDM1YACP58B002522 ZDM1YACPX8B001835 ZDM1YACP18B000959 
ZDM1YACP68B002495 ZDM1YACPX8B001849 ZDM1YACP18B000962 
ZDM1YACP68B002514 ZDM1YACPX8B001852 ZDM1YACP18B000976 
ZDM1YACP88B002515 ZDM1YACPX8B002063 ZDM1YACP18B000993 
ZDM1YACP98B002491 ZDM1YACPX8B002077 ZDM1YACP18B001111 
ZDM1YACPX8B002080 ZDM1YACPX8B002192 ZDM1YACP18B001125 
ZDM1YACPX8B002497 ZDM1YACP08B000323 ZDM1YACP18B001139 
ZDM1YACPX8B002502 ZDM1YACP08B000337 ZDM1YACP18B001254 
ZDM1YACP08B002198 ZDM1YACP08B000340 ZDM1YACP18B001271 
ZDM1YACP08B002508 ZDM1YACP08B000354 ZDM1YACP18B001285 
ZDM1YACP18B002503 ZDM1YACP08B000368 ZDM1YACP18B001643 
ZDM1YACP18B002517 ZDM1YACP08B000371 ZDM1YACP18B001836 
ZDM1YACP28B002493 ZDM1YACP08B000502 ZDM1YACP18B002064 
ZDM1YACP28B002509 ZDM1YACP08B000516 ZDM1YACP18B002078 
ZDM1YACP38B002504 ZDM1YACP08B000533 ZDM1YACP18B002081 
ZDM1YACP48B002494 ZDM1YACP08B000547 ZDM1YACP28B000338 
ZDM1YACP58B002519 ZDM1YACP08B000550 ZDM1YACP28B000355 
ZDM1YACP88B002496 ZDM1YACP08B000774 ZDM1YACP28B000369 
ZDM1YACP88B002501 ZDM1YACP08B000788 ZDM1YACP28B000498 
ZDM1YACP98B002507 ZDM1YACP08B000791 ZDM1YACP28B000503 
ZDM1YACPX8B000314 ZDM1YACP08B000807 ZDM1YACP28B000517 
ZDM1YACPX8B000328 ZDM1YACP08B000810 ZDM1YACP28B000520 
ZDM1YACPX8B000345 ZDM1YACP08B000967 ZDM1YACP28B000548 
ZDM1YACPX8B000359 ZDM1YACP08B000970 ZDM1YACP28B000775 
ZDM1YACPX8B000362 ZDM1YACP08B000984 ZDM1YACP28B000789 
ZDM1YACPX8B000376 ZDM1YACP08B000998 ZDM1YACP28B000792 
ZDM1YACPX8B000491 ZDM1YACP08B001004 ZDM1YACP28B000808 
ZDM1YACPX8B000507 ZDM1YACP08B001116 ZDM1YACP28B000954 
ZDM1YACPX8B000510 ZDM1YACP08B001147 ZDM1YACP28B000968 
ZDM1YACPX8B000524 ZDM1YACP08B001245 ZDM1YACP28B000971 
ZDM1YACPX8B000538 ZDM1YACP08B001262 ZDM1YACP28B000985 
ZDM1YACPX8B000541 ZDM1YACP08B001276 ZDM1YACP28B000999 
ZDM1YACPX8B000555 ZDM1YACP08B001830 ZDM1YACP28B001005 
ZDM1YACPX8B000779 ZDM1YACP08B001844 ZDM1YACP28B001117 
ZDM1YACPX8B000782 ZDM1YACP08B002055 ZDM1YACP28B001120 
ZDM1YACPX8B000796 ZDM1YACP08B002069 ZDM1YACP28B001134 
ZDM1YACPX8B000801 ZDM1YACP08B002086 ZDM1YACP28B001148 
ZDM1YACPX8B000958 ZDM1YACP08B002184 ZDM1YACP28B001246 
ZDM1YACPX8B000961 ZDM1YACP18B000315 ZDM1YACP28B001263 
ZDM1YACPX8B000975 ZDM1YACP18B000329 ZDM1YACP28B001277 
ZDM1YACPX8B000989 ZDM1YACP18B000332 ZDM1YACP28B001280 
ZDM1YACPX8B000992 ZDM1YACP18B000346 ZDM1YACP28B001831 
ZDM1YACPX8B001110 ZDM1YACP18B000363 ZDM1YACP28B001845 
ZDM1YACPX8B001124 ZDM1YACP18B000377 ZDM1YACP28B002056 
ZDM1YACPX8B001138 ZDM1YACP18B000489 ZDM1YACP28B002073 
ZDM1YACPX8B001141 ZDM1YACP18B000508 ZDM1YACP28B002090 
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ZDM1YACP28B002185 ZDM1YACP48B001006 ZDM1YACP68B000486 
ZDM1YACP38B000316 ZDM1YACP48B001118 ZDM1YACP68B000505 
ZDM1YACP38B000347 ZDM1YACP48B001121 ZDM1YACP68B000522 
ZDM1YACP38B000350 ZDM1YACP48B001135 ZDM1YACP68B000536 
ZDM1YACP38B000364 ZDM1YACP48B001149 ZDM1YACP68B000553 
ZDM1YACP38B000378 ZDM1YACP48B001247 ZDM1YACP68B000777 
ZDM1YACP38B000493 ZDM1YACP48B001250 ZDM1YACP68B000780 
ZDM1YACP38B000509 ZDM1YACP48B001264 ZDM1YACP68B000794 
ZDM1YACP38B000512 ZDM1YACP48B001832 ZDM1YACP68B000956 
ZDM1YACP38B000526 ZDM1YACP48B001846 ZDM1YACP68B000973 
ZDM1YACP38B000543 ZDM1YACP48B002057 ZDM1YACP68B000987 
ZDM1YACP38B000784 ZDM1YACP48B002060 ZDM1YACP68B000990 
ZDM1YACP38B000798 ZDM1YACP48B002074 ZDM1YACP68B001119 
ZDM1YACP38B000803 ZDM1YACP48B002088 ZDM1YACP68B001122 
ZDM1YACP38B000963 ZDM1YACP48B002091 ZDM1YACP68B001136 
ZDM1YACP38B000977 ZDM1YACP58B000060 ZDM1YACP68B001248 
ZDM1YACP38B000980 ZDM1YACP58B000317 ZDM1YACP68B001251 
ZDM1YACP38B000994 ZDM1YACP58B000320 ZDM1YACP68B001265 
ZDM1YACP38B001000 ZDM1YACP58B000334 ZDM1YACP68B001279 
ZDM1YACP38B001112 ZDM1YACP58B000348 ZDM1YACP68B001282 
ZDM1YACP38B001126 ZDM1YACP58B000351 ZDM1YACP68B001637 
ZDM1YACP38B001143 ZDM1YACP58B000365 ZDM1YACP68B001640 
ZDM1YACP38B001255 ZDM1YACP58B000494 ZDM1YACP68B001671 
ZDM1YACP38B001269 ZDM1YACP58B000513 ZDM1YACP68B001833 
ZDM1YACP38B001272 ZDM1YACP58B000527 ZDM1YACP68B001847 
ZDM1YACP38B001286 ZDM1YACP58B000530 ZDM1YACP68B001850 
ZDM1YACP38B001675 ZDM1YACP58B000785 ZDM1YACP68B002058 
ZDM1YACP38B001837 ZDM1YACP58B000799 ZDM1YACP68B002061 
ZDM1YACP38B001840 ZDM1YACP58B000804 ZDM1YACP68B002075 
ZDM1YACP38B002065 ZDM1YACP58B000964 ZDM1YACP68B002089 
ZDM1YACP38B002082 ZDM1YACP58B000978 ZDM1YACP78B000318 
ZDM1YACP48B000311 ZDM1YACP58B000981 ZDM1YACP78B000321 
ZDM1YACP48B000325 ZDM1YACP58B001001 ZDM1YACP78B000335 
ZDM1YACP48B000339 ZDM1YACP58B001113 ZDM1YACP78B000349 
ZDM1YACP48B000342 ZDM1YACP58B001127 ZDM1YACP78B000352 
ZDM1YACP48B000356 ZDM1YACP58B001130 ZDM1YACP78B000366 
ZDM1YACP48B000373 ZDM1YACP58B001144 ZDM1YACP78B000495 
ZDM1YACP48B000499 ZDM1YACP58B001256 ZDM1YACP78B000514 
ZDM1YACP48B000504 ZDM1YACP58B001273 ZDM1YACP78B000786 
ZDM1YACP48B000518 ZDM1YACP58B001287 ZDM1YACP78B000805 
ZDM1YACP48B000521 ZDM1YACP58B001290 ZDM1YACP78B000965 
ZDM1YACP48B000535 ZDM1YACP58B001659 ZDM1YACP78B000979 
ZDM1YACP48B000549 ZDM1YACP58B001662 ZDM1YACP78B000982 
ZDM1YACP48B000552 ZDM1YACP58B001676 ZDM1YACP78B000996 
ZDM1YACP48B000776 ZDM1YACP58B001838 ZDM1YACP78B001002 
ZDM1YACP48B000793 ZDM1YACP58B002066 ZDM1YACP78B001114 
ZDM1YACP48B000809 ZDM1YACP68B000312 ZDM1YACP78B001128 
ZDM1YACP48B000955 ZDM1YACP68B000326 ZDM1YACP78B001131 
ZDM1YACP48B000969 ZDM1YACP68B000343 ZDM1YACP78B001145 
ZDM1YACP48B000972 ZDM1YACP68B000357 ZDM1YACP78B001243 
ZDM1YACP48B000986 ZDM1YACP68B000374 ZDM1YACP78B001257 
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ZDM1YACP78B001260 ZDM1YACP98B000370 
ZDM1YACP78B001274 ZDM1YACP98B000496 
ZDM1YACP78B001288 ZDM1YACP98B000501 
ZDM1YACP78B001291 ZDM1YACP98B000515 
ZDM1YACP78B001632 ZDM1YACP98B000529 
ZDM1YACP78B001680 ZDM1YACP98B000532 
ZDM1YACP78B001839 ZDM1YACP98B000546 
ZDM1YACP78B001842 ZDM1YACP98B000773 
ZDM1YACP78B002067 ZDM1YACP98B000787 
ZDM1YACP78B002070 ZDM1YACP98B000790 
ZDM1YACP88B000327 ZDM1YACP98B000806 
ZDM1YACP88B000330 ZDM1YACP98B000966 
ZDM1YACP88B000344 ZDM1YACP98B000983 
ZDM1YACP88B000358 ZDM1YACP98B000997 
ZDM1YACP88B000361 ZDM1YACP98B001003 
ZDM1YACP88B000375 ZDM1YACP98B001115 
ZDM1YACP88B000487 ZDM1YACP98B001129 
ZDM1YACP88B000490 ZDM1YACP98B001132 
ZDM1YACP88B000506 ZDM1YACP98B001146 
ZDM1YACP88B000523 ZDM1YACP98B001244 
ZDM1YACP88B000537 ZDM1YACP98B001258 
ZDM1YACP88B000540 ZDM1YACP98B001275 
ZDM1YACP88B000554 ZDM1YACP98B001292 
ZDM1YACP88B000778 ZDM1YACP98B001678 
ZDM1YACP88B000781 ZDM1YACP98B001681 
ZDM1YACP88B000795 ZDM1YACP98B001843 
ZDM1YACP88B000800 ZDM1YACP98B002068 
ZDM1YACP88B000957 ZDM1YACP98B002071 
ZDM1YACP88B000960 ZDM1YACP98B002085 
ZDM1YACP88B000974 ZDM1YACP98B002264 
ZDM1YACP88B000988  
ZDM1YACP88B000991  
ZDM1YACP88B001008  
ZDM1YACP88B001123  
ZDM1YACP88B001137  
ZDM1YACP88B001140  
ZDM1YACP88B001249  
ZDM1YACP88B001266  
ZDM1YACP88B001283  
ZDM1YACP88B001672  
ZDM1YACP88B001834  
ZDM1YACP88B001848  
ZDM1YACP88B001851  
ZDM1YACP88B002059  
ZDM1YACP88B002062  
ZDM1YACP88B002174  
ZDM1YACP98B000059  
ZDM1YACP98B000319  
ZDM1YACP98B000322  
ZDM1YACP98B000353  
ZDM1YACP98B000367  

 
 


