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Vehicle Recall Service Bulletin 
 
 

TO: All Ural Dealers 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is 
subject to a recall campaign of this type must be adequately repaired within a reasonable time after the 
owner has tendered it for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time. If the condition is not adequately repaired 
within a reasonable time, the owner may be entitled to an identical or reasonable equivalent vehicle at no 
charge or to a refund of the purchase price less a reasonable allowance for depreciation. 
 
To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an 
appointment with each owner and to repair their vehicle as soon as possible. As you will see in reading the 
attached copy of the letter that is being sent to owners, the owners are being instructed to contact the 
[MFR] customer service if their dealer does not remedy the condition within three (3) days of the mutually 
agreed upon service date. If the condition is not remedied within a reasonable time, they are instructed on 
how to contact the National Highway Traffic Safety Administration. 
 

Defect Involved 
 

Irbit Motorworks has determined that a defect witch related to motor vehicle safety, exists in certain 2007 
model Urals from production dates 1-15-07 thru 6-1-07. These vehicles may have a defective transmission 
main shaft and retaining clips. If in fact the shaft and retaining clip are defective it may result in a 
transmission failure, lock up and/or motor vehicle accident. 
 
This recall will involve replacement of the defective transmission with a new inspected unit. You will be 
required to remove the defective transmission and install the replacement transmission sent to you at no 
charge. All required parts and instruction will be provided at no charge. 

 
 

Vehicles Involved 
 

Involved are all Ural motorcycles produced at the factory between 1-15-07 and 6-1-07. Models include 
Patrol, Tourist, Tourist Deluxe, Gear-up, Retro, and Wolf. 
 
Involved vehicles have been identified by Vehicle Identification Number Computer Listings. Computer 
listings contain the complete Vehicle Identification Number, owner name and address data, and are 
furnished to involved dealers with the recall bulletin. Owner name and address data furnished will enable 
dealers to follow-up with owners involved in this recall. 
 
 Sincerely, 
Jason Rae 
V.P. Operations and Product Support 
Jason@imz-ural.com
(425) 702-8484 ext. 105 
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