
 
 
January 2, 2008      NHTSA Recall No. 07V-363 
 
 
Dear Service Manager: 
 
Spartan Motors is recalling certain Spartan Chassis models manufactured from July 5, 2006 to July 19, 
2007, equipped with a specific Bussman® DVEC Part Number of 2598-GG5A-002 
 
Reason: Those vehicles with 4000 miles or less may experience an electrical power loss to major 
chassis operating systems (engine, transmission, starting, cooling) causing the vehicle to 
shutdown and/or prevent powering up. Each vehicle could potentially experience a unique 
circumstance where one or a combination of the following conditions could occur:  loss 
of electrical power to the engine, transmission, starting and engine cooling systems,  in operation 
of  the right  chassis stop/turn  signal and  right  trailer stop/turn signal , the anti-lock brake 
system (ABS),  the auxiliary brake  system, the heater elements in the air dryer,  and the water-in-
fuel separator, which could result in a crash. 
 
 
We will contact all owners of these units that are affected by this recall.  They will be provided with the 
means to access the list of Spartan Authorized Service Centers, including your facility via 
spartanchassis.com.  They will also be advised that they do not need to call Spartan Motors, but they 
should call the facility on the list that is nearest to them and make an appointment. 
 
Please find attached the Instructions to perform this recall. 
 
SCHEDULING THE WORK: 
 
1. When the customer calls reporting receipt of a Recall Service Bulletin, schedule the work at your 

mutual convenience. 
 
2. When the customer arrives for the appointment, ask him/her for his recall letter.  You can use this to 

verify the chassis VIN. 
 
3. It will be helpful to verify the “users” current address and phone number.   
 
COMPLETING THE WORK: 
 
1. You do not need a work authorization number from Spartan Motors to complete this work.  

There is no need to call Spartan customer service unless you need technical assistance. 
 
2. Do the work following the instructions on the Recall Service Bulletin. 
 
DOCUMENTING THE WORK: 
 
1. Reference to the identified recall number 07V-363 and the completed work on the submitted invoice 

will satisfy our need for documentation of this recall. 
 
2. You will be reimbursed for 1 hour labor to install the kit. 
 
If there are contributing factors that cause the recall procedure to take longer than the allotted time, 
please report that information on your shop repair order, including details of the circumstances that 



resulted in additional time. Enter Recall # 07V-363 as the work authorization number. The time for these 
repairs will be considered for reimbursement on a case by case basis. 
 
3. Documents submitted for Spartan reimbursement for this recall should not be combined with any 

other documents being sent to Spartan. 
 
 
HANDLING A “USER” WITH NO CONFIRMATION LETTER: 
 
1. If you are contacted by a “user” who has not received a recall letter, you should verify that they have 

an affected chassis and call Annette Wibert at Spartan Motors (800-393-8861 – Option 3) for 
verification. 

 
2. Record the vehicle VIN along with the mileage on a copy you make of the enclosed “Parts & 

Authorization Request” form.  Please fax this information, when necessary, to (517) 543-9264. 
 
3. Complete the work as instructed. 
 
4. Document the work and submit the claim as instructed under the Documenting the Work section 

above. 
 
 
PARTS SUPPLY & DISPOSITION: 
 
1. The shipment of parts will be identified with the recall number.  If you need additional parts, please 

order them by calling Spartan Motors Customer Service at (800) 393-8861 (Option 6).  
 
SPARTAN ASSISTANCE: 
 
1. If you have technical questions, please call  Spartan Motors’ Customer Service Department at (800) 

393-8861 (Option 2). 
 
2. If you have questions about warranty claims call Wayne Ridge at (800) 393-8861 (Option 3) or 517-

543-6400 ext.445. 

 










