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AMERICAN SUZUKI MOTOR CORPORATION

June 19, 2007

Mr. Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Attention: Early Warning Division (NVS-217)
1200 New Jersey Avenue, SE

Washington, D.C. 20590

Dear Mr. Smith:

On June 13, 2007, American Suzuki Motor Corporation (ASMC)
submitted a noncompliance information report informing you
that certain 2007 model year Suzuki XL7 multipurpose
passenger vehicles fail to conform to Federal Motor Vehicle
Safety Standard No. 212, Windshield Mounting. Enclosed are
coples of the following documents that relate to the recall
that ASMC 1is conducting to remedy the reported

noncompliance:
(1) A Service Bulletin and Technical Bulletin that were
issued to Suzuki dealers in the mainland U.S. on June
14, 2007.
(2) A Parts Bulletin that was issued to Suzuki dealers in

the mainland U.S. on June 15, 2007.

Please contact me if you have any questions concerning this
matter.

Sincerely,

AME%ICAN FUZUKI MOTOR CORPORATION

i

Kenneth M. Bush
Assocliate Director, Government Relations

3251 E. Imperial Highway, P.O. Box 1100, Brea, CA 92822-1100 e Tel. (714) 996-7040 e Fax (714) 996-9789



$ SUZUKI. XL7

Technical Bulletin

Division: Automotive Section Title: Body, Cab and Accessories

Category: Technical TSB No. TS 25 06147

SUBJECT: SAFETY CAMPAIGN “KW” STATIONARY GLASS REPLACEMENT

MODEL(S): XL7

YEAR: 2007

AFFECTED VIN(S):ATTACHED VIN LIST

CONDITION: Stationary glass is not properly bonded to the vehicle body.

CAUSE: The wrong primer may have been used when the body was prepared for the glass
installation.

CORRECTION: In stock vehicles: Based on factory representative inspections conducted at

each dealership, remove and replace the glass identified by the inspector; any or
all windshield, quarter windows, and back door window. Suzuki recommends the
use of a certified glass installer. Where glass repair is sublet, provide this bulletin
to the installer. if inspection confirms that the vehicie does not require repairs,
reassemble the vehicle and prepare for normal sales inventory.

Customer vehicles: Replace windshield, side quarter windows, and back door
window following the instructions in this bulletin. These vehicles will be listed in the
affected VIN list. Suzuki recommends the use of a certified glass installer. Where
glass repair is sublet, provide this bulletin to the installer.

IMPORTANT: Carefully review the supplemental glass removal instructions below. Refer to the
service manual for a complete list of tools, supplies and vehicle trim removal and
installation procedures. URETHANE AND PRIMER INSTRUCTIONS IN THIS
SUPPLEMENT REPLACE THE INSTRUCTIONS PUBLISHED IN THE SERVICE
MANUAL FOR THE WINDSHIELD, BACK DOOR WINDOW AND QUARTER
WINDOWS.

PART(S) INFORMATION:

Part Numbers Description QTY Notes

Supplied with windshield molding and rear view mirror

84510-78J01 | Windshield Glass | 1 | ' i ctalled.

Qtr. Window RH Does not have an antenna built in.

84560-78J10 | \ithout Keyless Start

Technical Service Department
Dealership Circulation - Initial and file:

Service Manager Parts Manager Service Advisor Technicians

Suzuki bulletins are intended for use by professional technicians, NOT a “do-it-yourselfer.” They are written to inform these technicians of condi-

tions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians

have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that

the bulletin applies to your vehicle, or that your vehicle will have that condition. See your authorized Suzuki dealer for information on whether

your vehicle may benefit from the information. Suzuki reserves the right to change technical specifications at any time without prior notice.
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Model: XL7 | Section: Bdy, Cab & Accy. | TSB No.TS 25 06147
PART(S) INFORMATION:

Part Numbers Description QTY Notes

Has antenna built in.
1 | Be sure to re-connect the antenna connector or the Keyless
entry, keyless start, and TPMS will not function properly.

Qtr Window RH with

84560-78J00 Keyless Start

84570-78J01 Qtr Window LH 1

Back Door Window
Glass

ONLY GENUINE SUZUKI GLASS IS TO BE USED FOR THIS REPAIR

84580-78J00 1

WARRANTY CLAIM INFORMATION:

CONTACT WARRANTY HELPLINE (800)568-9968 FOR ASSISTANCE WITH CLAIM
SUBMISSION. ONLY GENUINE SUZUKI GLASS IS TO BE USED FOR THIS REPAIR.
CLAIMS OR REPAIRS WITH NON-SUZUKI GLASS WILL BE DENIED

Refer to Service Campaign bulletin SC-37 for further information.

Supplemental instructions to the stationary glass replacement procedures.

1. Cut out glass holding cut out tool to edge of glass.
Very important steps to insure a safe repair.
(A R R R R R R R R R R AR R RARRRIRRRRRIRERIRRIETRTETRTEETY

3 Prepare window opening by cutting excess urethane from body. n
2.1 During cut out process, pull and peel all loose (not securely bonded) urethane away.=

2.2 Examine and check, (a second time) for securely bonded urethane, removingany W

[ |
[ | loose urethane. [ |
R R R R R R R R R R R R R R R R R R R RIRRPRIERTERTPRURURERIRR Y

2.3 Where urethane is securely bonded, skim cut the urethane leaving 0.5 mm (.02 in) to
2.0 mm

(.08 in) on the flange.
2.4 Cut urethane to remove any ridges, notches, or divots.
2.5 Clean any loose pieces of urethane from opening.
3. Repair of body bonding surface.
3.1 Locate any areas where the primer/urethane did not adhere to the paint surface.

3.2 If residual primer exists adjacent to area the bonding area, remove and de-gloss with
200 grit automotive grade sandpaper.

3.3 Clean the bonding surface using a low lint paint shop quality rag dampened with 99%
Isopropyl Alcohol (IPA) and allow to dry.

3.4 Shake container of black (9985757, YH RC-50KE) or equivalent body primer 5 minutes
prior to use.

3.5 Apply black body primer to areas where urethane did not adhere and as needed
adjacent to skim cut bead. Apply to any exposed metal on the flange. DO NOT APPLY
BLACK PRIMER TO ANY EXISTING URETHANE.

3.6 Allow black body primer to dry a minimum 2 minutes prior to installing glass.
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Model: XL7 Section: Bdy, Cab & Accy. TSB No. TS 25 06147 —\

Glass Preparation
1. Glass must be clean, dry and free of contaminates prior to primer application.

1.1 Wipe glass with a clean, low lint, paint shop quality rag and 99% Isopropyl Alcohol
(IPA), prior to black glass primer application.

1.2 Re-wipe interior side black ceramic bonding surface (frit) with a clean, low lint, paint
shop quality rag and 99% Isopropyl Alcohol (IPA), in preparation for black glass primer
application, (9982279, YH MS-90) or equivalent.

2. Allow IPA to dry prior to application of black glass primer.

3. Apply black glass primer, (9982279, YH MS-90) or equivalent to glass using original/pro-
vided dimensions and locations.

NOTICE: The glass primer application must be continuous and streak free in the bonding area.
3.1 Re-apply black glass primer if a second coat is necessary.

Urethane Application

1. Apply a continuous bead of urethane adhesive (9985397, YH WS-70FK) or equivalent over
the previously applied glass primers. The bead should be a minimum of 14 mm (.55 in) high
and 8mm (.3 in) wide at the base, in the shape of a blunt triangle.

NOTICE: Use of an alternative method of urethane application, “bead applied to body,” is not
recommended. At no time should application of the urethane to the glass and
installation of the glass exceed 5 minutes.

2. Install glass to vehicle within the 5 minute limit.
3. If this time is exceeded, scrape/remove urethane and reapply for new installation.

4. Upon installation, check left / right positioning (centering) and lightly press glass into
position.

5. Clean any excess urethane adhesive on visible surfaces by wiping immediately with a paint
shop quality rag dampened with VM&P Naphtha or equivalent.

6. Position glass to ensure that rear edge of upper reveal molding does not have a gap to the
roof surface, by shifting the windshield upward.

7. If required, use masking tape to hold the molding to the body during urethane cure.
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XL7 Affected VIN List Dealer Stock as of 06-14-2007

Dealer # 401250

2S83DB117076125080
2S3DB117076126164
2S3DB117076126360
2S3DB117076126696
2S3DB117176125332
283DB117176126318
2S3DB117176126660
2S3DB117276126392
2S3DB117276126747
2S3DB117376126109
2S3DB117376126255
2S3DB117376126272
2S3DB117376126465
2S3DB117476126023
2S3DB117576125964
2S3DB117576126032
2S3DB117576126189
2S3DB117576126399
283DB117676126041
283DB117676126055
2S3DB117676127285
2S83DB117776125321
2S83DB117776126064
2S3DB117876126171
2S3DB117876126400
2S3DB117876126672
283DB117976125241
2S3DB117976126339
2S3DB117976127782
2S3DB117X76125278
283DB117X76125989
2S3DB117X76126365
283DB217076125070
2S3DB217076126090
2S3DB217476125069
2S3DB217476126089
283DB217776126166
2S83DB217X76125061

Dealer# 401293

2S3DB117076125385
2S3DB117076125872
2S3DB117276125887
2S83DB117276126277

2S3DB117376126434 2S3DAG17776126633 2S3DB117676125620
2S3DB117476126460 Dealer# 406252 2S3DB117776125822
2S3DB117576126029 2S3DA917076126909 2S3DB117776125898
2S3DB117676126086 Dealer # 407062 2S3DB117876125604
253DB117676126282 2S3DB117776126601 2S3DB117976125613
Dealer # 401315 Dealer # 409308 Dealer # 410705

283DB117776125352 2S3DB217076126302 2S3DB117176125847
Dealer # 401331 283DB217376125743 283DB117376125624
2S3DB117376128037 2S3DB217776125650 2S3DB117476125647
283DB117X76128035 Dealer# 409340 253DB117476125874
Dealer# 402273 2S3DB117176125153 283DB117676125651
2S3DB117076125659 2S3DB117776126243 253DB117676125777
Dealer# 402338 2S3DB117876126705 283DB117676125861
2S3DB217876125396 2S3DB217076125084 253DB117776125402
2S3DB217976125570 2S3DB217176125224 283DB117876125098
Dealer# 402397 2S3DB217276125412 283DB117976125935
2S3DB117976125689 2S3DB217776125437 Dealer# 410713

253DB217476125346 2S3DB217876125432 283DB217076125828
Dealer# 403199 Dealer # 409626 283DB217076127627
2S3DB217576125131 2S3DB117076126813 283DB217576125971
Dealer# 403202 283DB117176126898 Dealer # 412406

2S3DB117676126265 2S3DB 117276126327 253DA417076125343
2S3DB217776125616 2S3DB117776126369 2S3DB117676125908
Dealer# 405264 2S3DB117876126333 Dealer# 412414

2S3DA317676125793 2S3DB117876126591 2S3DA217676126596
2S3DB117276125677 2S3DB117976126776 2S3DB217876125057
253DB117576125558 253DB117X76126818 Dealer# 412449

2S3DB117876125649 Dealer# 410365 2S3DA417576128044
2S3DB117876125716 253DB117076125807 Dealer # 412546

2S3DB217276125491 2S3DB117276125890 2S3DA417076125116
Dealer# 405299 2S3DB117676126234 2S3DA417276125263
2S3DB117176125797 2S3DB117X76126477 2S3DA417576125127
Dealer# 405310 Dealer # 410659 2853DA417676125119
2S3DB117576125656 2S3DB217376125533 2S3DA417X76125267
Dealer # 405345 283DB217776125406 2S3DA917776125322
2S3DA417976126670 Dealer # 410683 Dealer # 412570

2S3DB117676127853 2S3DB117276126019 2S3DB417276125695
2S3DB117776127263 283DB117276126666 Dealer# 412600

283DB217276127855 2S3DB117476126247 2S3DB117376125915
2S3DB217976127867 2S3DB117576126662 Dealer# 412619

Dealer # 405434 Dealer# 410691 2S3DA417376125336
253DA817576126534 2S3DB117076125614 253DA417676126593
Dealer# 406244 283DB117276125615 2S3DA417776125808
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XL7 Affected VIN List Dealer Stock as of 06-14-2007

Dealer# 413100

2S3DA117X76125560
2383DB117776125982
2S3DB217876125883

253DB217976125875

Dealer # 413186
2S3DB217676125803

Dealer # 413232
2S3DA317X76125733

Dealer # 413240
2S3DB117276125999
2S3DB217076125974

Dealer # 413305
2S3DA417776125128
2S3DA417X76125270

Dealer # 414123

2S3DB217576127946
2S3DB217976127996
2S3DB217X76127957

Dealer # 417203

2S3DB217176125918
2S3DB217276125877
253DB217276125958
2S3DB217276126351
2S83DB217276126429
2S3DB217376125922
2S53DB217476125721
283DB217576125968
283DB217776125941
253DB217876125916
2S3DB217876125947
2S3DB217976125939
2S3DB217X76125724

2S3DA417576125113
253DA417576126200
283DA417676125170
253DB117276126084
253DB317276125884

253DB217476125380
253DB217576125100
283DB217776125244

Dealer # 420387
2S3DB217476126576

Dealer # 421480
2S3DA417376125305

Dealer # 421499
253DA917276126359

Dealer # 422142
2S3DA917176126563
2S3DA917376126175

Dealer # 417289
2S3DB217776125678

Dealer # 422207
2S3DA217776126154

Dealer# 415154
2S3DB217676125770

Dealer # 415197

2S3DA417276125683
283DB117076125919
2S3DB117176125850
2S3DB117476125910
2S3DB117676125889
2S3DB117X76125944
2S3DB217176125112
2S3DB217776126085
2S3DB217876125771
2S3DB217X76125755

Dealer # 417335

2S3DB117576126838
2S3DB117676126296
253DB217376125466
283DB217876126290

Dealer # 419354

2S3DA917176127373
2S3DA917376126922
2S3DA917576126999
2S3DA917976126732

Dealer # 423238

2S3DB217076125554
283DB217176125532
253DB217276125426
283DB217376126195
253DB217676125459

Dealer # 429163

2S3DA117076126183
283DA117676126267
2S3DA117776126438
2S3DA117976126229
2S3DA217076127162
2S3DA217376127074
2S3DA217476127083
2S3DA217476127133
2S3DA217976126723
253DB117276125484
2S3DB117276125579
253DB117476125535
253DB117576126564
2S3DB117776125903
283DB117976125501
283DB117976125594
2S3DB117976125627
2S3DB117X76125538

Dealer # 423246
2S3DB117276126621
2S3DB117676126069

Dealer# 416126

2S3DA417676125475
2S3DA417776125176
2S3DA417X76125706
283DB217176126082

Dealer # 416142
2S3DA117276126119
2S3DB117276126117

Dealer# 416177

2S3DB217176126101
2S3DB217276126544
2S3DB217676125879

Dealer # 419451

2S3DA317576125851
2S3DA317576126286
2S3DB117276126506
253DB117876125280
253DB217876125320
2S3DB317076125298
2S3DB317776125427
253DB317X76125583
2S3DB417076126330
253DB417176125347
2S3DB417X76125394
2S3DB917X76127434

Dealer # 423262
2S3DB117376125428

Dealer # 424153
2S3DB117X76125961
2S3DB217776125986

Dealer # 429260

283DA117476126218
2S3DA217476126628
253DA417076125178
2S3DA417876125154
2S3DB117076125452
2S3DB117776126467
253DB117876126560

Dealer # 424277
2S3DA417076127965

Dealer # 425079
2S3DA417576125130

Dealer # 429317

2S3DA417276127708
2S3DA417376128009
253DA417X76128038

Dealer # 426059
2S3DB217276125149

Dealer # 426067
2S3DA217476126466
2S3DA217776126462

Dealer# 429325
2S3DA917476126797
2S3DA917776126664

Dealer # 419478

2S3DA217176126845
2S3DA217376126720
2S3DA217476126791

Dealer # 427098

2S3DB217076125361
2S3DB217176126499
283DB217276125104

Dealer # 429457
2S3DA217276126451
2S3DA217976127192

Dealer # 429503
2S3DA917076126408

Dealer# 429546
2S3DA417576125404
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XL7 Affected VIN List Dealer Stock as of 06-14-2007

253DB217076126199
253DB217176125675
253DB217376125628
253DB217376127993
253DB217576125470
253DB217X76125397

Dealer # 432539

253DB117076125208
253DB117076125225
253DB117376125204
253DB117476127947
253DB117576125043
253DB117676125195
253DB117676125424
253DB117776125786
253DB117876125666
253DB117976125840

Dealer # 434272
253DA217676126503
253DA217776126476

Dealer# 434558
2S53DA217476126547

Dealer # 434582

253DA217676125870
253DA217776125392
253DA217876126552
253DB117976125739
253DB117976126163

Dealer # 434612
2S53DA217576126444

Dealer # 434639

2S3DA417276125277
253DA417476125703
253DB117276125906

Dealer # 435228
253DB217076125652
253DB217276125748

Dealer # 437069
2S3DA217476126368
2S3DA217X76125483

Dealer# 437115
2S53DA117776126388

2S3DA417776125260 2S3DA117876126481 Dealer# 431834

253DA917376126676 253DA117976126523 2S3DA217676126209
253DA917376126905 2S3DA117976126926 253DA217876126616
253DA917676127983 283DA217076126397 2S3DB117276125467
2S3DA917876126298 2S3DA217876125157 2S3DB117976126471
2S3DB117576125480 2S3DA217876126325 Dealer # 431842

Dealer # 430110 283DA217X76126116 253DA317576125218
253DB117876125781 2S3DA917076126828 2S3DA417176125237
283DB217976125407 2S3DA917976126309 2S3DA417976125292
Dealer# 431273 Dealer # 431575 Dealer # 431850

2S3DA217076126786 253DA417176127859 2S3DA117476126008
253DA217576126640 2S3DA417476126334 2S3DA217376125101
2S3DA417476125250 2S3DA417676128070 2S3DA217376126992
2S3DA417776126196 2S3DA417876128006 2S3DA417476126494
2S3DA417X76125205 2S3DA917476127951 2S3DA417676125282
Dealer# 431370 253DB117276126148 2S3DB217176127734
283DA417376126423 2S3DB217776126121 Dealer # 432318

2S3DA417576125337 Dealer # 431680 2S3DB117676125228
2S3DA417676125203 2S3DA217476126709 Dealer# 432423

2S3DA417976125356 253DA217576126685 283DB117076126553
253DB217276125183 283DA917X76125749 2S3DB117076127721
253DB217576125310 Dealer # 431729 2S3DB117176125895
283DB217676125249 2S3DA117076125468 2S3DB117376125171
Dealer # 431427 Dealer # 431745 2S3DB117476125373
2S3DA117576126194 2S3DA117976126411 2S3DB117476125762
2S3DA117X76125381 2S3DA317776125429 2S3DB117676125181
253DB217176125885 2S3DA917276126684 283DB117676125200
253DB217176125952 283DB117176126500 2S3DB117976125191
253DB217976126010 2S3DB 117476125440 2S3DB117X76125202
Dealer# 431435 283DB117X76125507 Dealer # 432431

2S3DA217176127042 2S3DB217676125252 2S3DB117276125761
2S3DA217476126807 Dealer # 431753 2S3DB117376125140
2S3DA217576126945 2S3DA317576125526 2S3DB117476125163
2S3DA217676126890 2S3DAg17176126689 283DB117676125665
2S3DA417476125779 Dealer # 431761 2S3DB117676125844
2S3DA417976126152 2S3DA417376125742 2S3DB117776125142
253DA417X76125107 2S3DB217876125186 2S3DB117776125285
Dealer # 431559 Dealer# 431818 283DB117776125710
253DB417876126110 2S3DA117876126478 283DB117876125151
Dealer# 431567 2S3DA217076127761 2S3DB117976125188
2S3DA117276126511 2S3DA217176127851 Dealer# 432482

2S3DA117676126897 2S3DA417876126420 2S3DB217076126347
2S3DA117776126150 2S3DB117776125772 253DB217376126262
2S3DA117876125377 2S3DB217276125331 Dealer# 432490

Dealer # 437247
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XL7 Affected VIN List Dealer Stock as of 06-14-2007

283DA217276126188
283DA217676126436
2S3DA417376127975

Dealer# 437344
253DB217476126612

Dealer # 437379

2S3DA117376125240
2S3DA117676125300
2S3DA117776125354
283DA117X76126241
2S3DA217276126661
2S3DA217876126406
2S3DA217976126902
2S3DA417176128073
2S3DA417276125179
2S53DA417376127829
2S3DA417676127579
2S3DB117276126375

Dealer# 437387
2S53DA217076126514
253DA417476125247

Dealer# 437409

2S3DA117076126362
2S3DA117776126472
2S3DA117X76126496
2S3DA217076126335
2S3DA217076126948
2S3DA217276125400
2S3DA217276126305
2S3DA217576126346
2S3DA217576126878
253DA217676126758
2S3DA217676127117
2S3DA217776126719
2S3DA217876126521
2S3DA217976126205
2S3DA217976126821
2S3DA217X76126701
2S3DA417876125705
2S3DA417976126572
2S3DB917176127970

Dealer # 437549
2S3DA117176127892
2S3DA117776127895

2S3DA117976127848
253DA217176125274
253DA217176126036
253DA217176126067
2S53DA217176126263
283DA217276126160
283DA217376126054
283DA217576126217
283DA217676126033
253DA217676126078
253DA217676126081

253DA217676126291

283DA217876125384
283DA217876126051

253DA217876126180
253DA217976125314
283DA217976126009
253DA217976126091

283DA217X76125323
253DA317176125099
253DA317176125555
253DA317276125287
2S3DA317276125502
253DA317276126049
253DA317376125105
253DA317376125962
253DA317376126030
253DA317476125856
253DA317476126098
253DA317576125980
2S3DA317576125394
253DA317976125917
283DA317X76125375
2S3DA317X76125926
283DA317X76125957
2S3DA417076126136
283DA417176126100
283DA417176126145
253DA417276125943
253DA417376125983
253DA417676126061

253DA417676126111

2S3DA417876126028
2S3DA417876126157

2S3DA417876126174
253DA417976125907
283DA417976125972
253DA417976126068
283DA417976127558
2S3DA417X76125933

253DB217876125530

Dealer # 439134
253DB217976125956

Dealer # 437581

2S3DA117676126222
2S3DA117X76126319
2S3DA217976126754

Dealer # 439177
2S3DB217276126320
2S3DB217776125258

Dealer# 437611
2S3DA417776125663

Dealer # 437700
2S3DA217576125312

283DA217776126431
253DA417076127982
2S3DA417676127873

Dealer# 437727

2S3DA217776127059
2S3DA417076125326
2S3DA417476125622
2S3DA417676125492
2S3DA917776127040
253DA917X76127341
283DB217276127516
253DB217476127064
2S3DB217776127172

Dealer # 439185

283DB117076125791
253DB117276125226
283DB117276126585
253DB117576125222
283DB117X76125880
253DB217076126168
283DB217176125174
253DB217576126053
253DB217776125082
283DB217776126135
283DB217876126130
253DB217X76125089
253DB217X76125156

Dealer # 437735
2S3DA117576125398

Dealer # 437751
253DB217376125256
2S3DB217776125860

Dealer # 437808

2S3DA417176125092
2S3DA417876125185
2S3DA917X76127453
2S3DB117076127136
253DB117976127328
283DB117976127507
253DB217276127418
283DB217876127116

Dealer# 439193

253DB117076126035
2S3DB117076126522
283DB117276126571
283DB117276126599
283DB117576126080
253DB117976126115
283DB217276125636
283DB217376125161
2S3DB217676125087
283DB217876125690
283DB217976126072
283DB217X76126114

Dealer # 439053
2S3DB117476125597

253DB217576125436

Dealer # 439231

253DB217176125854
283DB217176125871
283DB217276125670
253DB217476125668
2S3DB217476127775
283DB217576125873
2S3DB217576127719
2S3DB217776125552
2S3DB217X76125545
253DB217X76127778
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283DB317976125512
283DB417176126000
253DB417376126077
253DB417676126087

253DB117776126677

Dealer # 445290

253DA917676126266
253DB117276125548
253DB417176125199

Dealer # 452041

253DB117376126062
283DB117676126928
253DB117776126128
253DB117876127935

Dealer # 445304

2S3DA117376125450
2S3DA117X76126269
253DB117576126094

Dealer # 445401
253DB117576125981

Dealer # 452084

283DB117276125842
283DB117576125737
2S3DB117676125830
253DB217576125792
253DB217876125785
253DB217876126192

Dealer # 445479
2S53DB417776126440
2S3DB417976125449

Dealer # 452114
253DB117076125144

Dealer # 446483
253DB217476127937

Dealer # 447072

2S3DA217X76127914
253DA417276125182
253DB117776125562
283DB217176125319

Dealer # 452122

253DB117276125839
253DB117576126371
283DB117576126435
253DB117776125674
2S3DB117776125867
253DB117976125255

Dealer # 447137
253DB417476126198

Dealer # 448230

2S3DA117576126065
2S3DA117976126554
2S3DA117X76125946
2S3DA217376126586

Dealer # 452149

253DB217276125393
283DB217276125586
253DB217276126141
253DB217376125564
253DB217976125617

Dealer # 448273
2S3DB217776125857

Dealer # 452165

253DB217076125196
283DB217376125421
283DB217776125177
283DB217776127995

Dealer # 449016
253DA417276127207
2S3DA417476127080

Dealer # 452181
2S3DB117176125265
2S3DB117876125411

Dealer# 439258 2S3DB217X76125934
2S3DB117076125886 Dealer # 442690

253DB117576125804 283DB217376125063
2S3DB117676126430 2S3DB217376125662
253DB117876125876 283DB217576125775
2S3DB117976126096 283DB217776125079
Dealer # 440027 Dealer # 442712

2S3DA117676125720 283DB217176125515
2S3DA417776126120 2383DB217276125474
253DB217176125806 283DB217376125709
Dealer # 441287 2S3DB217876125740
283DB217076125067 Dealer # 442720

253DB217076126039 233DB117276126361
253DB217176126020 283DB217476125072
2S3DB217676125753 2S3DB217X76125660
253DB217676126126 Dealer# 442801

253DB217976125987 2S3DB217076125294
Dealer # 441376 2S3DB217276125846
2S3DB117876126221 2S83DB217576125081
Dealer# 441392 253DB217576125503
2S3DB217176125451 283DB217576126151
2S53DB217976125634 2S83DB217776125129
Dealer # 441422 2S3DB217876125284
2S3DB117176126125 2S53DB217976125925
2S3DB117176126352 2S3DB217X76125478
2S3DB117276126022 Dealer # 442895

2S3DB117376125977 2S83DB117076125273
2S3DB117476126250 2S3DB117276125372
2S3DB117576125995 2S3DB117476125308
2S3DB117576126418 2S3DB117476125390
283DB117776126324 2S3DB117776125366
253DB117876126137 Dealer # 442909

2S3DB117976125868 2S3DB217076125134
2S3DB117976125899 2S3DB217776126491
2S3DB117976126258 Dealer # 442941

253DB217076126140 2S3DB217676125865
253DB217876126161 2S3DB217676125929
Dealer # 441430 Dealer # 443131

253DB217176126549 283DB117076125645
253DB217276127306 283DB117076125726
253DB217476126559 283DB117576125687
283DB217576125727 253DB117876126543
253DB217X76125299 253DB317476125708
2S3DB217X76125500 2S3DB317776126108

Dealer # 452017

2S3DB117476126524
2S3DB117976126213
283DB117X76126690

Dealer # 452025
2S3DB217176125031

Dealer # 452033

Dealer # 452203

283DB117076125158
253DB117276125114
283DB117276125288
253DB117376125137
2S3DB117376126806
253DB117476125115
283DB117576126743
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2S3DB117876125117 2S3DB217976125276 2S3DB217X76126193
2S3DB117876125120 2S3DB217976125567 Dealer# 455350
2S3DB117876126509 2S3DB217976128047 2S3DB217176125076
2S3DB117976126714 2S3DB217X76125528 2S3DB217376125077
2S3DB917576125123 2S3DB217X76126176 2S3DB217476125184
Dealer# 452254 Dealer # 454796 2S3DB217476125198
2S3DB217476126223 2S3DBA417476125584 2S3DB217576125095
2S3DB217X76125464 2S3DB417X76125525 2S3DB217976126024
Dealer# 452289 Dealer # 454974 253DB217976127884
2S3DB117X76125927 2S3DB117276125601 Dealer # 455369
2S3DB117X76126589 2S3DB117676125794 2S3DB217176126518
2S3DB217076127997 2S3DB217276125524 2S3DB217476125461
2S3DB217076128017 2S3DB217776126541 2S3DB217576125386
2S3DB217176128057 2S3DB417076125369 2S3DB217976125441
2S3DB217276125135 Dealer # 455008 2S3DB217976125696
2S3DB217276128004 2S3DB117076126763 2S3DB217X76125559
2S3DB217276128018 2S3DB117176126206 Dealer # 455377
2S3DB217576128059 2S3DB117576126452 2S3DB117776125948
2S3DB217676127986 2S3DB117776125531 283DB217076125750
283DB217776127835 Dealer # 455032 Dealer # 455407
2S3DB217776127902 2S3DB117176125315 2S3DB117276125078
2S3DB217776128015 2S3DB117876125408 2S3DB117376125378
2S3DB217976127822 Dealer # 455156 2S3DB117676125438
283DB217976127898 2S3DB117776125318 2S3DB117876126753
283DB217X76127960 Dealer# 455172 Dealer# 464007
Dealer # 452319 2S3DB217476125685 2S3DB217576126604
253DB117076125936 Dealer# 455253 Dealer # 464066
253DB117376126580 2S3DB217676125719 2S3DB117976125661
2S3DB117476125855 2S3DB217776125518 Dealer # 464090
283DB117976125921 2S3DB217976125603 2S3DB217076125344
2S3DB217176125367 Dealer # 455326 Dealer # 464791
283DB217176125403 2$3DB217076125800 2S3DA417376127944
283DB217176125420 2S3DB217276125782 2S3DA417X76127987
253DB217176125580 2S3DB217376125712 Doator# 464910
283DB217176126146 2S3DB217376125760 2S3DA417776125680
283DB217276125376 2S3DB217576125730 2S3DA417876125638
2S3DB217276128049 2S3DB217676125610 2S3DAG1 7876126317
283DB217376126147 2S3DB217876125608 2S3DB217576125940
2S3DB217376126584 2S3DB217876126306 o7 280057
253DB217476128036 2S3DB217976125505 25 3DA217076125752
2S3DB217776125275 253DB217976125701 2S3DA217176125954
2S3DB217776126104 2S3DB217976125763 2S3DA217476125866
2$3DB217776128029 2S3DB217976125892 2S3DA21 7476125897
2S3DB217876128055 2S3DB217X76125433

2S3DA217776125747
253DA217776125795
283DA217776125960
2S3DA217776125988
253DA217776126011

2S3DA217876125997
253DA217976125829
253DA217976125913
253DA217976125975
2S3DA217X76126018
253DA417076125360
2853DA417076126461

253DA417076126542
253DA417076126590
253DA417076126735
283DA417076126749
253DA417076126752
253DA417076128002
2S3DA417176126131

253DA417176126162
253DA417176126680
253DA417176126694
2S3DA417176126842
253DA417176126873
2S3DA417276126428
253DA417276126512
253DA417276126638
253DA417276126770
2S3DA417276126901

253DA417276126929
2S3DA417376126017
253DA417376126308
253DA417376126454
253DA417376126583
253DA417376126647
2S3DA417376126650
2S3DA417376127927
2S3DA417476125071

253DA417476125118
253DA417476125409
253DA417476125992
283DA417476126169
253DA417476126561

253DA417476126642
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2S3DA417476127998
2S53DA417576125841

2S3DA417576126374
2S3DA417576126441

2S3DA417576126567
283DA417576126570
283DA417576126729
253DA417676125296
2S3DA417676126349

2S3DA417676126528
2S3DA417676126609
2S3DA417676126707
2S3DA417776125565
283DA417876126577
253DA417876126627
2S3DA417976125499
2S3DA417976125549
2S3DA417976126393
2S53DA417976126474
2S3DA417976126653
2S3DA417976127608
2S3DA417X76125091
2S3DA417X76125138
2S3DA417X76126516
283DA417X76126550
253DA417X76126581
2S3DA417X76126614
2S3DA417X76126659
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XL7 Affected VIN List Retailed as of 06-14-2007

2S3DA417276126025
253DA417376125479
253DA417376125546
253DA417476125667
2S3DA417476125717
253DA417476125863
2S3DA417576125418
253DA417576125581

253DA417676125802
283DA417776125825
2S3DA417776125923
2S3DA417876125431

2S3DA417876125476
253DA417976125776
253DA417976126071

253DA417X76125527
253DA417X76125625
2S3DA417X76125673

Dealer# 401250 2S3DA917576126646 2S3DA317876126167
253DB117276125291 Dealer# 431427 2S3DA317X76125425
Dealer# 401315 2S3DA317X76125215 2S3DA417076125133
253DB117176125279 Dealer# 431559 2S3DA417676125136
2S3DB117376125297 2S3DA317X76125330 2S3DA417876126076
253DB117576125334 Dealer# 431567 2S3DA417976126006
2S3DB117676125262 2S3DA117X76125395 Dealer # 437611
Dealer# 402397 253DA217376126202 2S3DA217X76125967
253DB217X76125383 2S3DA217576126122 253DA317X76125991
Dealer# 405310 2S3DA217576126220 Dealer# 441287
2S3DB117676125553 Dealer# 431575 253DB217776126037
253DB117676125746 2S3DB117576126046 Dealer# 441392
2S3DB117876125599 253DB117676126153 253DB217976125715
Dealer# 409340 Dealer # 431680 Dealer# 441406
253DB117676125102 2S3DA917X76125606 253DB117376125235
Dealer # 409499 Dealer # 432539 Dealer # 441422
253DB117376125283 253DB217676125686 2S3DB117076126083
Dealer# 409626 253DB217776125664 253DB117076126634
253DB117376126837 Dealer# 437247 Dealer# 442690
2S3DB117X76126771 2S3DA117076126197 2S3DB117176125444
Dealer# 412449 Dealer # 437379 283DB117676126203
253DB217376126178 253DA217276126353 2S3DB217X76125044
Dealer# 412570 2S3DA417776125162 Dealer# 443131
253DB217676125901 Dealer# 437409 2S3DB117476125566
Dealer# 412619 2S3DA217X76126245 Dealer # 452203
253DB217076125859 Dealer# 437549 2S3DB117776125108
Dealer# 415197 2S3DA217676125187 Dealer # 455032
253DB217676125106 253DA217976125152 2S3DB117076125435
Dealer# 417203 2S3DA217X76125192 Dealer# 455156
2S3DB217876126323 2S3DA217X76125242 2S3DB117876125473
Dealer# 423262 2S3DA317076126129 Dealer# 480657
253DB117176125301 253DA317176126088 253DA217076125489
2S3DB117276126179 283DA317176126172 2S3DA217476125611
2S3DB117676125231 253DA317376125329 253DA217476125639
253DB117976125238 283DA317376125699 2S3DA217576125259
Dealer# 424153 2S3DA317376125945 2S3DA217776125585
2S3DA917176126143 2S3DA317476126103 2S3DA417176125514
Dealer # 427098 253DA317576125641 2S3DA417176125576
2S3DB217776125132 253DA317576126093 2S3DA417276125506
Doaler # 429163 253DA317676125194 253DA417276125618
2S3DA217776124971 253DA317676125826 2S3DA417276125697
2S3DB117676125522 2S3DA31T7776125642 2S3DA417276125764
2S3DA317876125486 253DA417276125845

Dealer# 429325

Dealer # 999660
2S3DA417176125206
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$ SUZUKIL. CAMPAIGN

Service Bulletin

NUMBER: SC-37
PAGE: 10of4

SUBJECT: SAFETY CAMPAIGN NOTICE No. KW
Glass Retention Windshield

MODEL: Certain 2007 XL7 Models

Suzuki Motor Corporation has decided certain 2007 Suzuki XL7 vehicles fail to conform to Federal
Motor Vehicle Safety Standard (FMVSS) No. 212, Windshield Mounting.

Affected vehicles may have had glass installed where incorrect body primer was used. In the event
of a crash, the windshield may not be retained as required by the FMVSS standard, increasing the
risk of injury. The same primer may have been applied to the back door window glass and quarter

windows.

1. Affected Vehicles
Only the specific vehicle identification numbers (VIN) on ATTACHMENT A.
2. Owner Notification

Few vehicles have been retailed. ASMC will notify all retail owners of this Important Safety Recall
by mail and by telephone beginning on or around June 21, 2007, when adequate parts supply is
available.

3. Dealer Safety Recall Campaign Responsibility

Customer Vehicles:

Replace windshield, side quarter windows, and back door window following the instructions in
this bulletin. These vehicles will be listed in the affected VIN list. Suzuki recommends the use of a
certified glass installer for this repair.

Dealers are to perform this Safety Recall on all affected customer owned vehicles upon request,
regardless of vehicle age, mileage or date of visit. If an affected vehicle is currently in your
Service Department or is brought in for other service, use this opportunity to perform this safety
recall and notify the customer of the campaign completion.

ISSUED: 06/14/07
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In Stock Vehicles:

Based on factory representative inspections conducted at each dealership, remove and replace the
glass identified by the inspector; any or all windshield, quarter windows, and back door window.
Suzuki recommends the use of a certified glass installer for this repair. If inspection confirms that the
vehicle does not require repairs, reassemble the vehicle and prepare for normal sales inventory.

Affected in-dealer stock inventory, subject to this Safety Recall Campaign must be inspected and if
repairs are required, those repairs completed prior to retail sale or lease of the vehicle. It is a
violation of Federal law for a dealer to deliver a new motor vehicle until the defect or noncompliance
is remedied.

This safety recall may have been previously performed by another dealer. Please refer to Suzuki
Connect to verify vehicle status. Also reference TSB No. 25 06147 for glass instaliation instructions.

4. Parts Information

Part Numbers Description QTY Notes

84510-78J01 | Windshield Glass 1 | Supplied with windshield molding and rear view |
mirror bracket installed.

84560-78J10 | Qtr. Window RH 1 | Does not have an antenna built in.
without Keyless Start

84560-78J00 |Qtr. Window RH with 1 |Has antenna built in.

Keyless Start Be sure to re-connect the antenna connector or
the Keyless entry, keyless start, and TPMS will
not function properly.

" 84570-78J01 | Qtr Window LH 1
84580-78J00 |Back Door Window 1
Glass

NOTE: ONLY GENUINE SUZUKI GLASS IS TO BE USED FOR THIS REPAIR. DO NOT
INSTALL AFTERMARKET GLASS IN ANY AFFECTED NEW, DEMO OR CUS-
TOMER OWNED VEHICLE.

NOTE: For vehicles inspected by factory inspectors and found to need repairs.
Specific part numbers as listed above will be replaced, based upon inspec-
tor direction. For vehicles passed by the inspectors, dealers may offer them
for sale immediately; they are released form “Stop Sale”.

ISSUED: 06/14/07
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5. Basic Information
Campaign code is “"KW”. Because of the many potential variations in claims coding;

CONTACT WARRANTY HELPLINE (800)568-9968 FOR ASSISTANCE WITH CLAIM
SUBMISSION. ONLY GENUINE SUZUKI GLASS IS TO BE USED FOR THIS REPAIR, CLAIMS OR
REPAIRS WITH NON-SUZUKI GLASS WILL BE DENIED

6. Notes

A) Only “Connect” claims will be processed for this Important Safety Recall.
B) Only one variation code per vehicle will be allowed.
C) Courtesy Vehicle Replacement Program will apply as necessary.

7. Time and Mileage Limits
Applicable time and mileage limits do not apply.
8. Warranty Parts Retention

Parts for this campaign do not need to be retained for the normal retention period. Scrap all removed
parts; do not re-use.

9. Dealer Recall Responsibility

The National Traffic and Motor Vehicle Safety Act provides that each vehicle involved in a recall of
this type must be repaired within a reasonable time after the customer tenders it for repair. If the
condition is not adequately repaired within a reasonable time, the customer may be entitled to an
identical or reasonably equivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation. Effort must be made to promptly schedule an appointment
with each customer and to repair their vehicle as soon as possible. In the recall notification letters,
customers are told how to contact Suzuki Customer Relations, and the US National Highway Traffic
Safety Administration if the recall is not competed within a reasonable time.

This bulletin is also formal notice that the new motor vehicles included in this recall may not
comply with the standard identified above. Under Title 49, Section 20112 of the United States
Code, itis illegal for a dealer to sell a new motor vehicle which the dealer knows does not
comply with an applicable Federal Motor Vehicle Safety Standard. As a consequence, if you
sell any of these motor vehicles without first performing the recall correction, your dealership
may be subject to a civil penalty for each such sale. All unsold new vehicles in dealers’
possession and subject to this recall must be held and inspected/repaired per Suzuki
instructions before customers take possession of these vehicles.

10.Customer Notification
American Suzuki will mail the attached letter on or around June 21, 2007. American Suzuki will also

call all affected customers to help answer questions and promote appointment setting to ensure
optimal satisfaction.

ISSUED: 06/14/07
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Please inform all your dealership Service, Parts and Warranty personnel accordingly.

If you have questions, please contact your Suzuki District Service and Parts manager or the Warranty
Assistance Helpline at (800) 568-9968.

AMERICAN SUZUKI MOTOR CORPORATION
Automotive Service and Quality Division
Chuck Halper, VP Service and Quality
ATTACHMENT: A) Affected Vehicle VIN List

B) Technical Service Bulletin No. TS 25 06147
C) Sample Customer Letter

ISSUED: 06/14/07



ATTACHMENT A

XL7 Affected VIN List Dealer Stock as of 06-14-2007

Dealer # 401250

253DB117076125080
2S3DB117076126164
253DB117076126360
253DB117076126696
2S3DB117176125332
2S3DB117176126318
2S3DB 117176126660
253DB117276126392
2S3DB117276126747
2S3DB117376126109
253DB117376126255
253DB117376126272
233DB117376126465
253DB117476126023
2S3DB117576125964
2S3DB117576126032
2S3DB117576126189
2S3DB117576126399
2S3DB117676126041
253DB117676126055
253DB117676127285
253DB117776125321
253DB117776126064
253DB117876126171
253DB117876126400
253DB117876126672
2S3DB117976125241
2S3DB117976126339
253DB117976127782
2S53DB117X76125278
253DB117X76125989
253DB117X76126365
253DB217076125070
253DB217076126090
253DB217476125069
253DB217476126089
2S3DB217776126166
253DB217X76125061

Dealer # 401293

253DB117076125385
253DB117076125872
253DB117276125887
253DB117276126277

253DB117376126434 253DA917776126633 2S3DB117676125620
253DB117476126460 Dealer # 406252 283DB117776125822
253DB117576126029 2S3DA917076126909 2S3DB117776125898
253DB117676126086 Dealer # 407062 233DB 117876125604
253DB117676126282 253DB117776126601 2S3DB117976125613
Dealer # 401315 Dealer # 409308 Dealer# 410705
2S3DB117776125352 283DB217076126302 2S3DB117176125847
Dealer # 401331 2S3DB217376125743 2S3DB117376125624
2S3DB117376128037 253DB217776125650 283DB117476125647
2S3DB117X76128035 Dealer # 409340 2S3DB117476125874
Dealer # 402273 2S3DB117176125153 253DB117676125651
2S3DB117076125659 2S3DB117776126243 283DB117676125777
Dealer # 402338 283DB117876126705 253DB117676125861
2S3DB217876125396 2S3DB217076125084 283DB117776125402
253DB217976125570 2S3DB217176125224 253DB117876125098
Dealer # 402397 283DB217276125412 253DB117976125935
253DB117976125689 253DB217776125437 Dealer# 410713
253DB217476125346 253DB217876125432 253DB217076125828
Dealer# 403199 Dealer# 409626 253DB217076127627
253DB217576125131 283DB117076126813 283DB217576125971
Dealer # 403202 2S3DB117176126898 Dealer # 412406
2S3DB117676126265 283DB117276126327 2S3DA417076125343
283DB217776125616 2S3DB117776126369 2S3DB117676125908
Dealer # 405264 2S3DB117876126333 Dealer # 412414
2S3DA317676125793 2S3DB117876126591 2S3DA217676126596
2S3DB117276125677 2S3DB117976126776 253DB217876125057
253DB117576125558 253DB117X76126818 Dealer# 412449
253DB117876125649 Dealer # 410365 2S3DA417576128044
2S3DB117876125716 283DB117076125807 Dealer # 412546
2S3DB217276125491 2S3DB117276125890 2S3DA417076125116
Dealer # 405299 2S3DB117676126234 2S3DA417276125263
2S3DB117176125797 2S3DB117X76126477 2S3DA417576125127
Dealer# 405310 Dealer # 410659 253DA417676125119
253DB117576125656 2S30B217376125533 2S3DA417X76125267
Dealer# 405345 2S3DB217776125406 2S3DA917776125322
253DA417976126670 Dealer # 410683 Dealer# 412570
253DB117676127853 2S3DB117276126019 2S3DB417276125695
2S3DB117776127263 253DB117276126666 Dealer # 412600
2S3DB217276127855 2S3DB117476126247 2S3DB117376125915
2S3DB217976127867 253DB117576126662 Dealer# 412619
Dealer# 405434 Dealer # 410691 2S3DA417376125336
2S3DA917576126534 2S3DB117076125614 2S3DA417676126593
283DB117276125615 2S3DA417776125808

Dealer # 406244
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XL7 Affected VIN List Dealer Stock as of 06-14-2007

Dealer # 413100

283DA117X76125560
2S3DB117776125982
283DB217876125883

253DB217976125875

Dealer# 413186
253DB217676125803

Dealer # 413232
2S3DA317X76125733

Dealer # 413240
2S3DB117276125999

253DB217076125974

Dealer # 413305
2S3DA417776125128
2S3DA417X76125270

Dealer # 414123

2S3DB217576127946
283DB217976127996
283DB217X76127957

Dealer # 417203

253DB217176125918
2S3DB217276125877
253DB217276125958
253DB217276126351
253DB217276126429
2S3DB217376125922
253DB217476125721
2S53DB217576125968
2S3DB217776125941
2S53DB217876125916
2S3DB217876125947
253DB217976125939
2S3DB217X76125724

2S53DA417576125113
253DA417576126200
2S53DA417676125170
253DB117276126084
283DB317276125884

253DB217476125380
283DB217576125100
253DB217776125244

Dealer # 420387
283DB217476126576

Dealer # 421480
283DA417376125305

Dealer # 421499
2S3DA917276126359

Dealer # 422142
2S3DA917176126563
2S3DA917376126175

Dealer# 417289
253DB217776125678

Dealer # 422207
2S3DA217776126154

Dealer# 415154
283DB217676125770

Dealer # 415197

2S3DA417276125683
2S3DB117076125919
2S3DB117176125850
2S53DB117476125910
253DB117676125889
2S3DB117X76125944
253DB217176125112
253DB217776126085
253DB217876125771
2S3DB217X76125755

Dealer# 417335

2S3DB117576126838
2S3DB117676126296
233DB217376125466
283DB217876126290

Dealer # 419354

2S3DA917176127373
2S3DA917376126922
2S3DA917576126999
2S3DA917976126732

Dealer # 423238

253DB217076125554
2S3DB217176125532
253DB217276125426
253DB217376126195
2S3DB217676125459

Dealer # 429163

2S53DA117076126183
2S3DA117676126267
2S3DA117776126438
2S3DA117976126229
2S53DA217076127162
253DA217376127074
2S3DA217476127083
2S53DA217476127133
2S3DA217976126723
2S3DB117276125484
253DB117276125579
283DB117476125535
283DB117576126564
2S3DB117776125903
2353DB 117976125501
253DB117976125594
253DB117976125627
2S83DB117X76125538

Dealer # 423246
2S3DB117276126621
2S3DB117676126069

Dealer # 416126

253DA417676125475
2S3DA417776125176
2S3DA417X76125706
2S3DB217176126082

Dealer # 416142
2S3DA117276126119
253DB117276126117

Dealer # 416177

253DB217176126101
2S3DB217276126544
283DB217676125879

Dealer # 419451

2S3DA317576125851
2S3DA317576126286
2S3DB117276126506
253DB117876125280
253DB217876125320
2S3DB317076125298
2S3DB317776125427
253DB317X76125583
2S3DB417076126330
253DB417176125347
2S3DB417X76125394
2S3DBO17X76127434

Dealer # 423262
253DB117376125428

Dealer # 424153
2S3DB117X76125961
2S3DB217776125986

Dealer # 429260

2S3DA117476126218
253DA217476126628
2S3DA417076125178
253DA417876125154
283DB117076125452
2S3DB117776126467
253DB117876126560

Dealer # 424277
2S3DA417076127965

Dealer# 425079
2S3DA417576125130

Dealer # 429317

283DA417276127708
283DA417376128009
2S3DA417X76128038

Dealer # 426059
253DB217276125149

Dealer# 426067
233DA217476126466
2S3DA217776126462

Dealer # 429325
2S3DA917476126797
2S3DA817776126664

Dealer # 419478

2S3DA217176126845
2S3DA217376126720
2S3DA217476126791

Dealer # 427098

283DB217076125361
2S3DB217176126499
253DB217276125104

Dealer # 429457
2S3DA217276126451
2S3DA217976127192

Dealer # 429503
2S3DA917076126408

Dealer # 429546
2S3DA417576125404
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2S3DA417776125260 2S3DA117876126481 Dealer# 431834 2S3DB217076126199
2S3DA917376126676 253DA117976126523 2S3DA217676126209 2S3DB217176125675
2S3DA917376126905 2S3DA117976126926 2S3DA217876126616 2S3DB217376125628
2S3DA917676127983 253DA217076126397 2S3DB117276125467 2S3DB217376127993
2S3DA917876126298 2S3DA217876125157 253DB117976126471 233DB217576125470
2S3DB117576125480 253DA217876126325 Dealer # 431842 2S3DB217X76125397
Dealer# 430110 283DA217X76126116 283DA317576125218 Dealer # 432539
2S3DB117876125781 2S3DA917076126828 253DA417176125237 233DB117076125208
283DB217976125407 253DA917976126309 2S3DA417976125292 253DB117076125225
Dealer# 431273 Dealer # 431575 Dealer# 431850 253DB117376125204
253DA217076126786 2S3DA417176127859 2S3DA117476126008 2S3DB117476127947
2S3DA217576126640 253DA417476126334 283DA217376125101 2S3DB117576125043
253DA417476125250 2S3DA417676128070 253DA217376126992 2S3DB117676125195
2S3DA417776126196 253DA417876128006 2S3DA417476126494 253DB117676125424
2S3DA417X76125205 283DA817476127951 2S3DA417676125282 2S3DB117776125786
Dealer# 431370 253DB117276126148 253DB217176127734 2S3DB117876125666
2S3DA417376126423 253DB217776126121 Dealer# 432318 2S3DB117976125840
253DA417576125337 Dealer # 431680 253DB117676125228 Dealer # 434272
253DA417676125203 2S3DA217476126709 Dealer# 432423 2S3DA217676126503
253DA417976125356 253DA217576126685 253DB117076126553 253DA217776126476
253DB217276125183 283DA917X76125749 253DB117076127721 Dealer # 434558
2S3DB217576125310 Dealer # 431729 253DB117176125895 2S3DA217476126547
2S3DB217676125249 2S3DA117076125468 2S3DB117376125171 Dealer# 434582
Dealer # 431427 Dealer # 431745 253DB117476125373 2S3DA217676125870
2S3DA117576126194 2S3DA1179761264 11 2S3DB117476125762 283DA217776125392
2S3DA117X76125381 2S3DA317776125429 2S3DB117676125181 2S3DA217876126552
253DB217176125885 2S3DA917276126684 2S3DB117676125200 233DB117976125739
253DB217176125952 253DB 117176126500 2S3DB117976125191 253DB117976126163
2S3DB217976126010 2S3DB117476125440 2S3DB117X76125202 Dealer # 434612
Dealer # 431435 283DB117X76125507 Dealer # 432431 2S3DA217576126444
253DA217176127042 283DB217676125252 2S3DB117276125761 Dealer# 434639
2S3DA217476126807 Dealer # 431753 2S3DB117376125140 283DA417276125277
2S3DA217576126945 2S3DA317576125526 2S3DB117476125163 253DA417476125703
2S3DA217676126890 253DA917176126689 2S3DB 117676125665 253DB117276125906
253DA417476125779 Dealer # 431761 2S3DB117676125844 Dealer# 435228
2S3DA417976126152 2S3DA417376125742 253DB117776125142 2S3DB217076125652
2S3DA417X76125107 253DB217876125186 253DB117776125285 253DB217276125748
Dealer # 431559 Dealer # 431818 283DB117776125710 Dealer# 437069
253DB417876126110 2S3DA117876126478 2S3DB117876125151 2S3DA217476126368
Dealer # 431567 2S3DA217076127761 2S3DB117976125188 2S3DA217X76125483
2S3DA117276126511 253DA217176127851 Dealer # 432482 Dealer# 437115
2S3DA117676126897 2S3DA417876126420 2S3DB217076126347 2S3DA117776126388
2S3DA117776126150 2S3DB117776125772 2S3DB217376126262 Dealer# 437247
2S3DA117876125377 253DB217276125331 Dealer # 432490
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283DA217276126188
283DA217676126436
283DA417376127975

Dealer # 437344
253DB217476126612

Dealer # 437379

2S3DA117376125240
2S3DA117676125300
2S3DA117776125354
2S3DA117X76126241
2S3DA217276126661
2S3DA217876126406
2S3DA217976126902
2S3DA417176128073
2S3DA417276125179
2S3DA417376127829
2S3DA417676127579
2S3DB117276126375

Dealer# 437387
2S3DA217076126514
2S3DA417476125247

Dealer # 437409

2S3DA117076126362
2S3DA117776126472
2S3DA117X76126496
2S3DA217076126335
2S3DA217076126948
2S3DA217276125400
2S3DA217276126305
2S3DA217576126346
2S3DA217576126878
2S3DA217676126758
2S3DA217676127117
2S3DA217776126719
2S3DA217876126521
2S53DA217976126205
2S3DA217976126821
2S3DA217X76126701
253DA417876125705
2S3DA417976126572
2S3DB917176127970

Dealer # 437549
2S3DA117176127892
2S3DA117776127895

2S3DA117976127848
283DA217176125274
253DA217176126036
253DA217176126067
2S3DA217176126263
253DA217276126160
2S3DA217376126054
2S3DA217576126217
253DA217676126033
253DA217676126078
2S3DA217676126081

253DA217676126291

2S3DA217876125384
253DA217876126051

253DA217876126180
253DA217976125314
2S3DA217976126009
253DA217976126091

253DA217X76125323
253DA317176125099
2S3DA317176125555
283DA317276125287
2S53DA317276125502
2S3DA317276126049
2853DA317376125105
2S3DA317376125962
283DA317376126030
2S3DA317476125856
253DA317476126098
2S3DA317576125980
283DA317576125994
2S3DA317976125917
2S3DA317X76125375
2S3DA317X76125926
2S3DA317X76125957
2S3DA417076126136
2S3DA417176126100
2S3DA417176126145
253DA417276125943
253DA417376125983
2S3DA417676126061

2S3DA417676126111

2S3DA417876126028
2S3DA417876126157

253DA417876126174
253DA417976125907
2S3DA417976125972
2S3DA417976126068
253DA417976127558
2S3DA417X76125933

253DB217876125530

Dealer # 439134
253DB217976125956

Dealer # 437581

2S3DA117676126222
283DA117X76126319
283DA217976126754

Dealer# 439177
2S3DB217276126320
2S3DB217776125258

Dealer# 437611
2S3DA417776125663

Dealer # 437700

2S3DA217576125312
2S3DA217776126431
2S3DA417076127982
283DA417676127873

Dealer # 437727

2S3DA217776127059
233DA417076125326
2853DA417476125622
253DA417676125492
283DA917776127040
283DA917X76127341
283DB217276127516
253DB217476127064
283DB217776127172

Dealer # 439185

253DB117076125791
283DB117276125226
283DB117276126585
2S3DB117576125222
253DB117X76125880
283DB217076126168
28S3DB217176125174
283DB217576126053
283DB217776125082
283DB217776126135
283DB217876126130
283DB217X76125089
283DB217X76125156

Dealer # 437735
2S3DA117576125398

Dealer # 437751
2S3DB217376125256
2S3DB217776125860

Dealer# 437808

253DA417176125092
283DA417876125185
2S3DA917X76127453
2S3DB117076127136
283DB117976127328
283DB117976127507
283DB217276127418
283DB217876127116

Dealer # 439193

283DB117076126035
253DB117076126522
253DB117276126571
2S83DB117276126599
253DB117576126080
253DB117976126115
253DB217276125636
283DB217376125161
253DB217676125087
253DB217876125690
253DB217976126072
283DB217X76126114

Dealer# 439053
2S3DB117476125597
2S3DB217576125436

Dealer # 439231

283DB217176125854
283DB217176125871
283DB217276125670
283DB217476125668
2S3DB217476127775
253DB217576125873
283DB217576127719
283DB217776125552
283DB217X76125545
2S3DB217X76127778
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253DB317976125512
253DB417176126000
253DB417376126077
253DB417676126087

283DB117776126677

Dealer # 445290

2S3DA917676126266
253DB117276125548
253DB417176125199

Dealer # 452041

253DB117376126062
253DB117676126928
253DB117776126128
253DB117876127935

Dealer # 445304

283DA117376125450
2S3DA117X76126269
2S3DB117576126094

Dealer # 445401
2S3DB117576125981

Dealer # 452084

2S3DB117276125842
253DB117576125737
253DB117676125830
283DB217576125792
283DB217876125785
253DB217876126192

Dealer # 445479
2S3DB417776126440
2S3DB417976125449

Dealer # 452114
2S3DB117076125144

Dealer # 446483
2S3DB217476127937

Dealer # 447072

2S3DA217X76127914
253DA417276125182
253DB117776125562
283DB217176125319

Dealer # 452122

253DB117276125839
253DB117576126371
253DB117576126435
283DB117776125674
253DB117776125867
283DB117976125255

Dealer # 447137
2S3DB417476126198

Dealer # 448230

2S3DA117576126065
2S3DA117976126554
2S3DA117X76125946
2S3DA217376126586

Dealer # 452149

253DB217276125393
253DB217276125586
253DB217276126141
253DB217376125564
253DB217976125617

Dealer # 448273
2S3DB217776125857

Dealer # 452165

283DB217076125196
253DB217376125421
253DB217776125177
2S3DB217776127995

Dealer # 449016
2S3DA417276127207
253DA417476127080

Dealer # 452181
2S3DB117176125265
2S3DB117876125411

Dealer# 439258 253DB217X76125934
2S3DB117076125886 Dealer # 442690

2S3DB117576125804 253DB217376125063
2S3DB117676126430 283DB217376125662
2S3DB117876125876 253DB217576125775
2S3DB117976126096 2S83DB217776125079
Dealer # 440027 Dealer # 442712

2S3DA117676125720 2583DB217176125515
2S3DA417776126120 2S3DB217276125474
2S3DB217176125806 253DB217376125709
Dealer# 441287 2383DB217876125740
2S3DB217076125067 Dealer # 442720

253DB217076126039 2383DB117276126361
2S83DB217176126020 253DB217476125072
2S3DB217676125753 2S3DB217X76125660
2S3DB217676126126 Dealer# 442801

2S3DB217976125987 2S83DB217076125294
Dealer# 441376 2S3DB217276125846
2S3DB117876126221 283DB217576125081
Dealer# 441392 2S3DB217576125503
2S3DB217176125451 283DB217576126151
2S3DB217976125634 2S83DB217776125129
Dealer# 441422 283DB217876125284
2S3DB117176126125 283DB217976125925
2S3DB117176126352 283DB217X76125478
2S3DB117276126022 Dealer # 442895

2S3DB117376125977 2S3DB117076125273
2S3DB117476126250 2S3DB117276125372
2S3DB117576125995 2S3DB117476125308
2S3DB117576126418 2S3DB117476125390
2S3DB117776126324 2S3DB117776125366
253DB117876126137 Dealer # 442909

2S3DB117976125868 2S3DB217076125134
2S3DB117976125899 2S83DB217776126491
2S3DB117976126258 Dealer# 442941

2S3DB217076126140 2S3DB217676125865
253DB217876126161 283DB217676125929
Dealer # 441430 Dealer# 443131

2S53DB217176126549 283DB117076125645
253DB217276127306 283DB117076125726
253DB217476126559 283DB117576125687
283DB217576125727 283DB117876126543
2S3DB217X76125299 253DB317476125708
2S3DB217X76125500 2S3DB317776126108

Dealer # 452017

283DB117476126524
2S3DB117976126213
2S3DB117X76126690

Dealer # 452025
283DB217176125031

Dealer # 452033

Dealer # 452203

2S3DB117076125158
2S3DB117276125114
283DB117276125288
253DB117376125137
253DB117376126806
2S3DB117476125115
2S3DB117576126743
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2S3DB117876125117 2S3DB217976125276 2S3DB217X76126193
2S3DB117876125120 2S3DB217976125567 Dealer# 455350
2S3DB117876126509 2S3DB217976128047 2S3DB217176125076
2S3DB117976126714 253DB217X76125528 2S3DB217376125077
2S3DB917576125123 2S3DB217X76126176 2S3DB217476125184
Dealer# 452254 Dealer # 454796 2S3DB217476125198
2S3DB217476126223 2S3DB417476125584 2S3DB217576125095
2S3DB217X76125464 2S3DB417X76125525 2S3DB217976126024
Dealer# 452289 Dealer # 454974 283DB217976127884
2S3DB117X76125927 2S3DB117276125601 Dealer # 455369
2S3DB117X76126589 2S3DB117676125794 2S3DB217176126518
2S3DB217076127997 2S3DB217276125524 2S3DB217476125461
2S3DB217076128017 2S3DB217776126541 2S3DB217576125386
2S3DB217176128057 2S3DB417076125369 2S3DB217976125441
2S3DB217276125135 Dealer # 455008 2S3DB217976125696
2S3DB217276128004 2S3DB117076126763 2S3DB217X76125559
283DB217276128018 2S3DB117176126206 Dealer # 455377
283DB217576128059 2S3DB117576126452 2S3DB117776125948
2S3DB217676127986 2S3DB117776125531 2S3DB217076125750
253DB217776127835 Dealer# 455032 Dealer# 455407
253DB217776127902 2S3DB117176125315 2S3DB117276125078
253DB217776128015 2S3DB 117876125408 2S3DB117376125378
2S3DB217976127822 Dealer# 455156 2S3DB117676125438
283DB217976127898 2S3DB117776125318 2S3DB117876126753
253DB217X76127960 Dealer# 455172 Dealer # 464007
Dealer # 452319 2S3DB217476125685 2S3DB217576126604
283DB117076125936 Dealer# 455253 Dealer # 464066
283DB117376126580 2S3DB217676125719 2S3DB117976125661
283DB117476125955 2S3DB217776125518 Dealer # 464090
253DB117976125921 2S3DB217976125603 2S3DB217076125344
2S3DB217176125367 Dealer # 455326 Dealer # 464791
283DB217176125403 2S3DB217076125800 2S3DA417376127944
283DB217176125420 2S3DB217276125782 2S3DA417X76127987
2S3DB217176125580 2S3DB217376125712 Dealor 7 464910
283DB217176126146 253DB217376125760 2S3DA417776125680
283DB217276125376 2S3DB217576125730 2S3DA417876125638
283DB217276128049 253DB217676125610 2S3DAQ17876126317
283DB217376126147 2S3DB217876125608 2S3DB217576125940
2S3DB217376126584 2S3DB217876126306 Doaler# 480657
2S3DB217476128036 2S3DB217976125505 2S3DA217076125752
2S3DB217776125275 2S3DB217976125701 2S3DA217176125054
2S3DB217776126104 2S3DB217976125763 2S3DA217476125866
2S3DB217776128029 2S3DB217976125802 9S3DA217476125897
2S3DB217876128055 2S3DB217X76125433

2S3DA217776125747
2S3DA217776125795
283DA217776125960
2S3DA217776125988
2S83DA217776126011
253DA217876125997
2S3DA217976125829
283DA217976125913
253DA217976125975
253DA217X76126018
253DA417076125360
2S3DA417076126461
253DA417076126542
253DA417076126590
253DA417076126735
253DA417076126749
283DA417076126752
253DA417076128002
2S3DA417176126131
253DA417176126162
253DA417176126680
253DA417176126694
253DA417176126842
2S3DA417176126873
253DA417276126428
253DA417276126512
253DA417276126638
2S3DA417276126770
2853DA417276126901
253DA417276126929
253DA417376126017
253DA417376126308
253DA417376126454
253DA417376126583
253DA417376126647
253DA417376126650
253DA417376127927
2853DA417476125071
253DA417476125118
283DA417476125409
253DA417476125992
253DA417476126169
2S3DA417476126561
2S3DA417476126642

Page 6 of 7



ATTACHMENT A

XL7 Affected VIN List Dealer Stock as of 06-14-2007

2S3DA417476127998
2S3DA417576125841

2S3DA417576126374
2S3DA417576126441

2S3DA417576126567
2S3DA417576126570
2S3DA417576126729
2S3DA417676125296
2S3DA417676126349
2S3DA417676126528
2S3DA417676126609
2S3DA417676126707
2S3DA417776125565
2S3DA417876126577
2S3DA417876126627
2S3DA417976125499
2S3DA417976125549
2S3DA417976126393
2S3DA417976126474
2S3DA417976126653
2S3DA417976127608
2S3DA417X76125091
2S3DA417X76125138
2S3DA417X76126516
2S3DA417X76126550
2S3DA417X76126581
2S3DA417X76126614
2S3DA417X76126659
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283DA417276126025
253DA417376125479
253DA417376125546
253DA417476125667
283DA417476125717
253DA417476125863
283DA417576125418
2S3DA417576125581

253DA417676125802
253DA417776125825
253DA417776125923
253DA417876125431

253DA417876125476
253DA417976125776
253DA417976126071

2S3DA417X76125527
253DA417X76125625
2S3DA417X76125673

Dealer# 401250 2S3DA917576126646 2S3DA317876126167
2S3DB117276125291 Dealer # 431427 2S3DA317X76125425
Dealer# 401315 2S3DA317X76125215 2S3DA417076125133
2S3DB117176125279 Dealer# 431559 2S3DA417676125136
253DB117376125297 2S3DA317X76125330 253DA417876126076
253DB117576125334 Dealer # 431567 2S3DA417976126006
2S3DB117676125262 2S3DA117X76125395 Dealer# 437611
Dealer# 402397 2S3DA217376126202 253DA217X76125967
2S3DB217X76125383 2S3DA217576126122 2S3DA317X76125991
Dealer# 405310 2S3DA217576126220 Dealer # 441287
253DB117676125553 Dealer# 431575 2S3DB217776126037
2S3DB117676125746 2S3DB117576126046 Dealer # 441392
2S3DB117876125599 2S3DB117676126153 2S3DB217976125715
Dealer# 409340 Dealer# 431680 Dealer# 441406
253DB117676125102 2S3DA917X76125606 2S3DB117376125235
Dealer# 409499 Dealer# 432539 Dealer# 441422
2S3DB117376125283 2S3DB217676125686 2S3DB117076126083
Dealer# 409626 253DB217776125664 2S3DB117076126634
2S3DB117376126837 Dealer # 437247 Dealer # 442690
2S3DB117X76126771 2S3DA117076126197 2S3DB117176125444
Dealer# 412449 Dealer# 437379 253DB117676126203
253DB217376126178 2S3DA217276126353 2S3DB217X76125044
Dealer# 412570 2S3DA417776125162 Dealer # 443131
2S3DB217676125901 Dealer # 437409 253DB117476125566
Dealer# 412619 2S3DA217X76126245 Dealer# 452203
2S3DB217076125859 Dealer # 437549 2S3DB117776125108
Dealer# 415197 2S3DA217676125187 Dealer# 455032
2S3DB217676125106 2S3DA217976125152 2S3DB117076125435
Dealer# 417203 253DA217X76125192 Dealer# 455156
2S3DB217876126323 2S3DA217X76125242 2S3DB117876125473
Dealer# 423262 2S3DA317076126129 Dealer # 480657
2S3DB117176125301 2S3DA317176126088 2S3DA217076125489
2S3DB117276126179 2S3DA317176126172 2S3DA217476125611
2S3DB117676125231 283DA317376125329 2S3DA217476125639
2S3DB117976125238 2S3DA317376125699 2S3DA217576125259
Dealer# 424153 2S3DA317376125945 2S3DA217776125585
2S3DA917176126143 253DA317476126103 2S3DA417176125514
Dealer# 427098 2S53DA317576125641 2S3DA417176125576
2S3DB217776125132 283DA317576126093 283DA417276125506
Dealer# 429163 2S3DA317676125194 2S3DA417276125618
2S3DA217776124971 253DA317676125826 2S3DA417276125697
253DB117676125522 253DA317776125642 2S3DA417276125764
2S3DA317876125486 2S3DA417276125845

Dealer # 429325

Dealer # 999660
2S53DA417176125206
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$ SuUzZUKlL

TO: ALL SUZUKI AUTOMOTIVE DEALERS DATE: 06/15/07
RE: 2007 XL7 “KW” Safety Campaign NO: 2007-07

Subject: 2007 XL7 “KW” Campaign -
Parts Ordering Procedure

Please follow the below listed guidelines when ordering parts for
affected 2007 XL7 models.

Use attached Special "KW” Parts Order Form to avoid any possible
delay in receiving part(s).

| Order quantities for affected vehicles only. List all required parts for affected VIN

| numbers on the Special Order Form, attached. Note: Vehicle inspected by factory
representatives have selected glass replaced. Customer damaged vehicles have ALL
glass replaced.

|| List affected unit VIN Number (All seventeen digits) in the space provided on the order
Form. Complete additional Order Form if your dealership has higher # of affected
units.

Refer to Technical Bulletin# TS 25 06147, Service Campaign Bulletin # SC-37 for
more details.

All Orders will ship from ASMC PDCs via Best Way possible.

§ | Fax Completed Order Form to 714-996-5654

Refer to Service Campaign Bulletin # SC-37 and Technical Bulletin
# TS25 06147 for mode details. (Posted on Suzuki Connect).

Always Use Genuine Suzuki Parts and Accessories

Dealership Circulation-Initial and File: $ suzux)
Parts Manager Service Manager Parts Counter Service Sales

I ] | L
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