DUCATINORTH AMERICA, INC. 10443 Bandley Drive Corporate Headquarters
Cupertino, CA 95014
Tel: 408-253-0499
Fax: 408-253-4099
www.ducatiusa.com

. . RCL-07-002
rvice Bulletin
Service Bulle DA
Date: February 8, 2007
To: Service Manager

Dealer Principal, North American Ducati Dealer Network

Subject: Thermostat hose replacement on selected motorcycles

Models: 1098 M.Y. 2007

Dear Service Manager,

This is to inform you that on the above listed motorcycle model during Pre Delivery
Inspection you must replace the original pre-formed hose connecting the horizontal
cylinder head to the thermostat. The VIN # list of affected motorcycles is attached.

The replacement hose is supplied inside the motorcycle crate. Please make sure
that the new thermostat hose is installed correctly and the loss of coolant during
the hose replacement operation is replenished using a 50/50 mixture of distilled
water and antifreeze.

Ducati North America will refund you 1.5 hour labor for the time necessary to
perform this operation.

Submit a Warranty Request in ARCO using the following codes:
Claim Type: PC

Subgroup: 2

Failure code: 074

Safety code: A

Campaign number: BU

Product line: 11

Subject: 2

Labor operation: 071 (1.5 Hrs.)

IMPORTANT:

It is mandatory that the operation described above is performed prior to
retailing the motorcycle. It is possible that the original thermostat hose
installed during production will crack causing a coolant leakage.

Thank you for your cooperation.

Ducati Service Department
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