DAIMLER

Daimler Trucks North America

Nasser Zamani
Manager
Compliance and Regulatory Affairs

April 1, 2008

Dan Smith

Associate Administrator for Vehicle Safety
National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.

Washington D.C. 20590

Re: Defect Information Report - Supplemental Report No. 7
07V-137, FL-493, Thomas Built Bus HDX Brake Pedal

Mr. Smith

In accordance with Part 573 of Title 49 of the Code of Federal Regulations, Daimler Trucks North
America LLC herewith submits supplemental defect information and copies of revised documents
to be distributed to dealers.

(c) (8) Communications sent to dealers: posted March 20, 2008
(c) (9) Copies of Revised Communications sent to dealers are attached.

Please contact me if you have any questions.

Sincere}y yours,
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Nasser Zamani

Cc: Michael Mason, CAL-OSHA
Enclosure
Certified Mail#7003 2260 0001 3403 6937

Daimler Trucks North America LLC
4747 N. Channel Avenue
Portland OR 97217-7699
503-745-6910 Phone
. 503-745-5544 Fax
A Daimler Company NasserZamanl@Freightliner.com



A Suvsiaiary of FREIGHTYLINER
T conponamion Product Recall

To: ALL DEALERS

From: TRACY SAUERBREY — WARRANTY/RECALL DEPARTMENT
Subject: RECALL 07V-137 — Brake Pedal Interference - REVISION
Date: March 20, 2008

This letter is to notify you that if your unit has a fixed pedal you will need to
reorder part number TBB 139726. Discard the stop mount that is in the kit,
it cannot be used with the fixed pedal.

If you have any questions, please feel free to contact me at (336)822-2892.

Tracy
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e AT oumananon Product Recall
To: ALL DEALERS
From: TRACY SAUERBREY — WARRANTY/RECALL DEPARTMENT
Subject: RECALL 07V-137 - Brake Pedal Interference
Date: February 20, 2008

Enclosed are copies of the customer notification letter and the repair procedure for Recall 07V-137. This
recall involves certain HDX and MVP-ER units manufactured between January 1, 1995 and November 14,
2003. The defect involves the service air brake pedal, for both non-adjustable and adjustable brake pedals.
The service air brake may contact the front structure on certain school buses, limiting the maximum brake

force available.

This is a universal notification sent to all dealers. You may or may not have customers in your area
affected by this recall. If owners in your area are subject to this recall, we have enclosed a printout listing
those custorners’ names and addresses. If there is not a printout enclosed according to our records there are
no units in your area involved. If you have a printout and any of the units on it are still in your
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the

customer.

The repair will consist of replacing the pedal push rod. The labor allowance is .7 hour per unit. {SRT code
90-74). You will need to order kit number TBB 85490080 from the Parts Distribution Center.

Thomas Built Buses has elected to notify all customers directly. Your customers will be contacting you to
schedule an appointment for repairs. Reimbursement for parts and labor, (if requested) may be obtained by

filing a warranty claim.

If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built
Buses of that additional information in writing. Thank you for your cooperation and assistance.

é
racy

Enclosures: Customer Letter Repair Procedure Printout (if applicable)



A Subsidiary of FREIGHT[INER

Lic

February 29, 2008 _
S . Recall 07V-137

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Thomas Built Buses, Inc. has decided that a defect which relates to motor vehicle safety exists
on certain HDX and MVP-ER school buses, manufactured between January 1, 1995 and November 14,
2003, These units are identified on the enclosed postcard (Form PSD 304),

The defect involves the service air brake pedal, for both non-adjustable and adjustable brake pedals. The
service air brake pedal may contact the front structure ort certain school buses, limiting the maximum brake
force available. Insufficient air brake pressure may cause extended stopping distances without prior
warning, resulting in a vehicle crash.

You should immediately contact your Thomas Built Buses dealer for an appointment to have your vehicle
modified. Thomas will remedy this defect without charge. The remedy will consist of replacing the pedal
push rod with a longer one. It will take approximately .7 hour per unit for repairs. To arrange for repairs,
contact your local Thomas Built Buses dealer. After the repair is made, please complete each postage pald
card separately and retum it to Thomas Built Buses to verify completion. . - .

In addition to being used to verify repair completion, the postcard must be completed and returned if the
vehicle does not need repair, if you no longer own the vehicle, or the vehicle identified on the postcard has
been exported, stolen, or destroyed/totaled. Federal law requires that any vehicle lessor receiving the recalt
notice must forward a copy of this notice to the lessee within 10 days.

If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred
any costs, you may be eligible for reimbursement. For further information, please contact the Customer
Support office at (336) 822-2871, 8 a.m. to 5 p.m. eastern standard time Monday through Friday, e-mail
Tracy.Sauerbrey@thomasbus.com.

If the defect is not remedied without charge and within a reasonable time, which is not jonger than 60 days
after you tender the vehicle for repair, also please contact the Customer Support Office at (336)-889-4871.
You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 400
7" Street S. W., Washington, DC 20590, or phone the Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153) or go to http://www.safercar.gov. If your vehicle is involved in the Canadian portion, you
may notify the Manager, Recall and Public Comptiance, Road and Motor Vehicle Traffic Safety Branch,
Transport Canada, Ottawa, Ontario or phone (613)-883-9851.

incerely,

Warranty/Recall Department losure



g — REPAIR PROCEDURE )

l [FOIREC INSTRUCTION SHEET #TBB 85490083

ﬁ UILT BUSESQ RECALL #07V—137/

MoDEL: ER/HD, HDX

SUBJECT: BRAKE PEDAL INTERFERENCE

PAGE: 10F5

Read the entire procedure before beginning.

1.  Secure vehicle with wheel chocks and disconnect batteries.
2. Locate the brake plunger and yoke assembly. Figure 1

Brake Plunger R o N Remove existing
RS e 42D yoke, and discard.

3. Push up on brake pedal and remove existing yoke.
a. Remove cotter key and pin and discard. Figure 2
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Pin to be removed
and re-used.

Cotter Key to be removed
and discarded.

Figure 2

b. Remove yoke. You may need to cut, or tap it out with a hammer. Figure 3

May need to tap out with
hammer, or cut out.

Remove Yoke and
discarded.
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4. Install new Yoke, #TBB 62170586
a. Insert pin and new Cotter Key, #TBB 61370955.
5. Remove electrical ICU cluster assembly and unplug. Figure 4

a. Note: Electrical connections.

b. Remove four (4) screws.
ik 1,” ¥ s Ty 8 e
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Cluster to be
removed.

Remove screws (4)
Figure 4

c. Unplug clusters. Figure 5

Disconnect Cluster
harnesses.

Figur 5
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6. Remove screws securing dash panel. Retain screws to be reinstalled. Figure 6

Remove Dash panel
screws. (8)

Figure 6

7. Locate new Brake Pedal Stop Mount Assembly, #TBB 138100 for Adjustable Pedal or #TBB
139726 for Fixed Pedal. Clamp in place. Figure 7

Stop Bracket, #TBB 139726 [l
for Fixed Pedal.

" 4TBB 61140228

Stop Bracket, #TBB 138100
for Adjustable Pedal.

Figure 7
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8. Remove existing nuts on column. Figure 8
9.  Attach bracket with two (2) new Locknut, #TBB 61370041.

 Install Bracket using
-(2) Locknuts, #TBB

61370041
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Note: Adjustable

Install New Bracket,
#TBB 138100 Assembly
for Adjustable Pedal or
__ #TBB 139726 for Fixed
Pedal.

/

Figure .8

10. Adjust brake pedal bumper for 1/8" minimum fravel before bumper contacts bracket.
a. Note: This should give you .063 - .250 free travel before brake plunger contacts piston.
11. Re-install dash panel and gage cluster,

MAaTERIALS REQUIRED:

PART NUMBER Qry.  DESCRIPTION
TBB 85490080 1 KiT, REcALL #07V-137, BRAKE PEDAL INTERFERENCE
CONSISTING OF:
TBB 85490083 1 RePaIR PROCEDURE FOR RECALL #07V-137, BRAKE PEDAL
INTERFERENCE
TBB 138100 1 Stor MOUNT, BRAKE ADJUSTABLE PEDAL
TBB 139726 1 Stop MouUNT, BRAKE FIXED PEDAL
TBB 62170586 1 YOKE, BRAKE PLUNGER
TBB 61370814 1 BoLT, 5/16-18 x 1 %4, Hex Hp., GrRADE 5
TBB 61370056 2 NuT, Hex Hb., Grape 5, 5/16-18
TBB 61370842 1 NuT, HEx Hb., SERRATED FLANGE 5/16-18
TBB 61140228 1 Stopr BUMPER, ADJUSTMENT BOLT
TBB 61370955 1 CoTTER PIN
TBB 61370041 2 LockNUT, 3/8 - 16 DEFORMED, GRADE 8



