
March 2007 
Dealer Service Instructions for: 

2007 (DH) Dodge Ram 2500 Series 4x4 Pick Up Truck 

NOTE: This recall applies onlv lo the above vehicles equipped with LT265/70RI 7E 
tires and a 5.9L or 6 7L diesel -engine ("C" or "A" in the 8'h VIN Position) built at the 
Saltillo or St. Louis South Assembly Plant ("G" or "J" in the 11"' VIN Position)from 
November 27, 2006 through December 22, 2006 (MDH 112707 through 12221 7). 

* 

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle 
inventory. Federal law requires you to con~plete this recall service on these 
vehicles before retail delivery. Dealers should also consider this requirement to 
apply to used vehicle inventory and should perform this recall on vehicles in for 
service. Involved vehicles can be determined by using the VIP inquiry process. 

L 

The Certification label, Tirc and Loading Information label, and Supple~nental Tirc 
Pressure Information label on about 3,200 of the above vehicles contain incorrect tirc 
inflation pressure information and do not comply with Federal Motor Vehicle Safety 
Standard (FMVSS) No. 120 - Tire Selection and Rims for Motor Vchicles othcr than 
Passenger Cars. Improper tire inflation pressure can cause tirc failure and result in a 
crash without warning. 

Dealers are required to apply a new Certification label overlay, Tirc and Loading 
Information label overlay and Supplemental Tire Pressure Infonnation labcl onto all 
involved vehicles in new inventory. 

A Ccrtification label overlay, Tire and Loading Information label overlay, and 
Supplemental Tire Pressure Information label will be inailed to owners known to 
DairnlerChrysler for the owners to install (or for installation by their dcalcr if preferred). 

O Copyright 2007, DaimlerChrysler Corporation, All Rights Reserved 
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Part Number Description 

CBAOGl00 Label Package 
Each package contains the following components: 

Quantity Description 

1 Overlay, Certification Label 

1 Overlay, Tire and Loading Information Label 

1 Label, Supplemental Tire Pressure Information 

Each dealer to whom vehicles in the recall were assigned will receive enough 
Label Packages to service about 100% of those vehicles. 
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1 .  Open the driver's door and locate the Certification label on the driver's door as 
shown in Figure 1 .  

2. Clean the existing Certificai.ion label by wiping it with a household cleaner to 
rclnove any dirt, oil residue or grease. 

3. Rcmovc the Certification label overlay froin its paper backing and carefully 
install i t  on the Certification label, covering the incorrect tire inflation press~11-e 
information (Figure 1 ). Firmly press and smooth the label to the surface of the 
Certification label to ensure good adhesion. 

4. Locate the Supple~nental Tire Pressure lnforrnation label on the driver's door (Figlire 1 ). 

5 .  Clean the existing Supplemental Tire Pressure Information label by wiping i t  
with a household cleaner to remove any dirt, oil residue or grease. 

6. Re~nove thc Silpple~nental Tire Pressure Information label from its papcr 
backing and carefully install it over the original label (Figure I ). 
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7. Locate thc Tire and Loading 
Information label on the "B" pillar 
(Figurc 2). 

8. Clean the existing Tire and Loading 
lnforlnation label by wiping it with a 
household clcaner to remove any 
dirt, oil rcsiclue or grease. 

9. Kcmovc the Tirc and Loading 
lnforlnation label overlay from its 
paper backing and carefully install it 
on the original label covering the 
incorrect tire inflation pressure 
information (Figure 2) .  
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Completion Reporting and Rein~bnrsement 

Claims for vehicles that have been serviced must be submitted on tlic 
DealcrCONNECT Claim Entry Screen located on the Service tab. Claims 
subinittcd will be used by DaimlerChrysler to record recall scrvice completions 
and provide dealer payments. 

Use the following labor operation number and time allowance: 

Labor Operation Time 
Number Allowance 

Install Certification label overlay, 
Tire and Loading Information overlay 
and Supplemental Tire Pressure 
Inf'onnation label 23-G 1-0 1-82 0.2 haul-s 

Add thc cost of the recall parts package plus applicable dealer allowance to your claim. 

NOTE: See the Warranty Administration Manual, Recall Claim r'rocessing 
Section, for co~nplete recall claim processing instructions. 

All dcalcrs will receive three copies of this dealer recall notification letter by mail. 
To view this notification on DealerCONNECT, select "Global Recall System" on 
thc Service tab, then click on the description of this notification. 

* 

OHnler Notif cation and Senrice Scheduling 

All involved vehicle owners known to DaimlerChrysler are being notified of'thc 
service requirement by first class mail. They are requested to schedule appointments 
for this scrvice with their dealers. A generic copy of the owner letter is attachcd. 

Enclosed with each owner letter is an Owner Notification postcard to allow owners 
to update our records if applicable. 

tlcalers are encouraged to consider alternative scheduling and servicing approaches 
for this recall. This repair does not require hoists or other full service facility special 
equipment and is a DaimlerChrysler Mobile Service approvcd repail-. 
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I Vehicle Lists, Global Recall System, VIP and Dealer Follrvr Up ( 

AI l involvcd vehicles have been entered into the DealerCONNECT Global Recall 
Systc~n (GRS) and Vehicle lnfor~nation Plus (VIP) for dealer inquiry as needed. 

G R S  provides involved dealers with an updated VIN list of their inco~nplctc 
vehicles. The owncr's namc, address and phone number are listed if known. 
Completed vehicles are removed from GRS within several days of repair claim 
submission. 

To use this systcin, click on the "Service" tab and then click on "Global Recall 
System." Your dealer's VIN list for each recall displayed can be sorted by: those 
vehicles that were unsold at recall launch, those with a phone number, city, zip 
code, or VIN sequence. 

Dealers - must perform this repair on all unsold vehicles before retail delivery. 
Dcalcrs should also use thc VIN list to follow up with all owners to schedule 
appointments for this repair. 

I J ( J ( . L I I I  L'lN 1is1.s nz~i11 c,ontuin c~on/idc)nti~~I, rc.str.ic*tc:d owner nunze und ~~tl~lrc<s.s ~r~f i ) r .nz~l t~ow thut 
krv1.s ohtrlinotl ft-on1 the Deptlr.ttnc.n/ c?f'Mo/or- Vc!hic.les c?f ' V L I ~ I ' O I I S  S ~ U I C ) S .  I1.s~' of ' this  ; ~ J ~ ) I . I I ~ L I ~ I O I I  

i.s /)c~wnittc.~/, f i l l -  11zi.s I . c ~ . L I I I  onIv clrzd is .stl-ic.tl~~ pi-ohihitr~l,fionz ~ 1 1 1  other- use. 

I f  you have any questions or need assistance in completing this action, please 
contact your Service and Parts District Manager. 

Customer Services Ficld Operations 
DaimlerChrysler Corporation 
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This nolice i \  \en1 lo YOLI in accordance with the requirements of the National 'I'raffic and Moror Vehicle Safely 
ACI.  

IIaimlc~~Chryslc~. Corporation has decided that some 2007 model year Dodge Ram 2500 Series 4x4 Pick l ip  
truck models fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 120 -Tire Selection and 
Kinis lor Mo~or Vehicles other than Passenger Cars. 

The prohlern is ... The Certification label, Tire and Loading Information label, and 
Supplemental Tire Pressure Information label on your truck 
(VIN: x x x x x x x x x x x x x x x x x )  contain incorrect tire inflation pressure 
information. Improper tire inflation prcssilre can cause tirc Ihili~rc and rcsult in ;I 

crash without warning. 

What you must do to 7 We ask that you apply the enclosed Certification label overlay, Tire and 
~nsure  your safety ... Loading Information label overlay, and Supplemental 'I'ire Pressure 

Information label so that they cover the original incorrect tire inflation 
pressure as described on the reverse side of this letter. 

If preferred, you may contact your dealer to schedulc a service appointrncnl for 
installation of the labels. The service will be provided I'rce ol' charye and 
should only take a few minutes to con~plete. Howevcr, additional time may be 
necessary depending on service schedules. Bring the enclosed three labels and 
this letter with you to your dealer. I t  identifies the required sel.vicc lo the 
dealer. 

lf'you need help ... If you have questions or concerns which your dealcr is unable to resolvc. pleasc 
contact IIaimlerChrysler at 1-800-853- 1403. 

Please help us updatc our records, by filling out the attached prepaid postcard, if any oi'the condilions Iisled on 
[he card apply to you or your vehicle. Be sure to print the last eight (8) characters ol'the VIN ( V V V V V V V V )  
and notil'ication code G 10 on the postcard. 

If your dealer hils or is unahlc to remedy this noncompliance without charge and within a 1.casonahIc tinie. yoi~ 
may submil a writlen complaint to the Administrator, National Highway Traffic Safety Administrakion. 400 
Scventh Strcet. S.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at I-888-327-4336. 

Wc're sorry for any inconvcniencc. but we are sincerely concernccl abour your \afc~y. Thank yo11 1'01 yoi~r 
~~ttention to this importan1 matter. 

(over) 

Customcr Serviccs Field Operations 
DaimlcrChrysler Corpora~ion 

G I0 



Installation Instructions for Tire Pressure Labels 

I .  Open the driver's door and locate the 
Certification labcl on the driver's door as 
shown i n  Figure I .  

3. Clcan the existing Certification label by 
wiping i t  with a household cleaner to remove 
any dirt, oil residuc or grease. 

3. Remove I he enclosed Certification label 
overlay from its paper backing and carefully 
install i t  on the Certification label, covering 
the incorrect tire inllation pressilre 
informatio~l (Figure 1 ). Firmly press iund 
slnooth the label to the surface of the 
Ccr~ification label to ensure good adhesion. 

4. Locate the Supplcmental 'I'irc Pressure 
Inlormation labcl on the driver's door 
(Figure I ). 

5.  Clean the existing Supplemental Tire Pressure 
Inl'ormation label hy wiping i t  with a Figure 1 
household cleaner to remove any dirt, oil 
residue or grease. 

6. Remove the enclosed Supplemental Tire 
Pressure Inlormation label fsom its paper REAR DOOR 
backing and carefully install i t  over the original LOWER HINGE 
labcl (Figure I ). 

7. Locate the Tire and Loading Information label 
on the "B" pillar (Figure 2 ) .  

8. Clcan the existing 'Tire and Loading 
Information label by wiping i t  with a 
household cleaner to remove any dirt, oil 
I-csiduc 01- grease. 

9. Remove the enclosed Tire and Loading 
lnlhrlnation label overlay from its paper 
backing and carefully install i t  on the original 

TIRE AND LOADING INFORM1TION 
lahcl covering the incorrect tire inllation 
pressure information (Figure 2). 

Figure 2 - Four Door Model Shown 




