DAIMLERCHRYSLER

DaimlerChrysler Corporation
Stephan ). Speth

Director

March 27,2007 Vehicle Compliance & Safety Affairs

Mr. Daniel Smith

Associate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Dear Mr. Smith:
Reference: NHTSA Identification Number 07V-092

Enclosed are representative copies of communications relating to the 2004 through
2006 model year vehicles involved in the referenced recall. DaimlerChrysler expects to
notify dealers and owners during the week of April 2, 2007. The exact number of
manufactured vehicles in the recall is 326,499.

The involved Vehicle Identification Number range is:

Low High
4F100001 4F242372
5F500001 5F625710
6F100001 6F194022

(VIN last eight characters) - 4 = 2004 model year; 5 = 2005 model year; 6 = 2006 model
year; F = Newark Assembly Plant, Newark Delaware; and the last six digits = sequential
number.

This completes DaimlerChrysler's package of information for this recall as required by
the Defects Report Regulation.

Sincerely, o)

4%4
Stephan’J. Speth, Director

Vehicle Compliance and Safety Affairs
Enclosure: Dealer and Owner Letter for Recall GO7

cc: K.C. DeMeter

:.' 'g ;,.

DaimlerChrysler Corporation
800 Chrysler Drive CIMS 482-00-91
A Company of the DaimlerChrysler Group Auburn Hills Ml USA 48326-2757



DAIMLERCHRYSLER

April 2007
Deder Servicelngtructionsfor:

Safety Recall G07
Tost and Roprogram Instrument Clustoer

2004-2006 (HB) Dodge Durango

IMPORTANT: Someof theinvolved vehicles may bein dealer new vehicle
inventory. Federal law requiresyou to completethisrecall serviceon these
vehiclesbeforeretail delivery. Dealersshould aso consider thisrequirement to
apply to used vehicle inventory and should perform thisrecall on vehiclesin for
service. Involved vehicles can be determined by using the VIP inquiry process.

Under Certain operating conditions, an integrated circuit in the instrument cluster
on about 326,000 of the above vehiclesmay overheat and result in an instrument

pand fire.

Theinstrument cluster wiring must be modified, the cluster must be tested, and the
Instrument Cluster/Cabin Compartment Node (CCN) must be reprogrammed.
Instrument clustersthat fail the test must be replaced.

NOTE: Thereprogrammingprocedurein thisrecall containsa unique
additional cluster self diagnostictest that must be perfor med.

© Copyright 2007, DaimlerChrysler Corporation, All Rights Reserved
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Alternate Transportation

Dealers should attempt to minimize customer inconvenience by placing the owner in a
loaner vehicleif inspection determines that instrument cluster replacement is required
and the vehicle must be held overnight.

Parts Information

Due to the small number of involved vehicles expected to require an instrument cluster,
no parts will be distributed initially. Instrument clusters should be ordered only
after ingpection determinesthat repair isrequired. Very few vehicles are expected
to requirean instrument cluster.

Usethefollowing procedureto determinea™ Highline" cluster from a
“Lowline” cluster.

> ""Highline" clustershave silver indicator needle hubs and silver rings around the gauges.
> “Lowline” clusters have whiteindicator needle hubs and black rings around the gauges.

Model Year Part Number Description

2004 56049091A0 Cluster, Instrument - Highline
2004 56049092A0 Cluster, Instrument - Lowline
2005 56049691AJ Cluster, Instrument - Highline
2005 56049692AJ Cluster, Instrument - Lowline
2006 56044901 AN Cluster, Instrument - Highline
2006 56044902AN Cluster, Instrument - Lowline

Dealers must utilizethe DealerCONNECT Exchange Order system to order a
replacement instrument cluster. The order istransmitted electronically directly to the
MOPAR Supplier Shipped Direct (SSD) Department. The SSD department processes
ordersseveral timesaday and sends them to the DaimlerChrysler Authorized Service
Centers. The Service Centers provide an exchange instrument cluster to arrive at the
deal ership within 24 to 48 hours of the original order.
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Parts Information (Continued)

Use the following procedure to order areplacement instrument cluster:

a. Open a DealerCONNECT session.

b. From the DealerCONNECT home page, click on the " Parts™ tab.

c. Select "' Exchange Order Entry" in the" Order Parts" box.

d. Typein an order number and then click on " Save & Continue".

e. Fill in theinformation requested on the screen, then click " Save™.
NOTE: Order cluster asa' Warranty Repair."'

f. Click on " Submit™ and then click on"" O K on the confinnation box.

Refer to your Warranty Administration Manual for complete details.

Parts Return

The original instrument cluster must be returned.

Clusters ordered via DealerCONNECT Exchange Order Entry system will arrive
from the Service Center with two copies of the Authorized Return Service (ARS)
pre-paid UPS shipping label in the carton. Be sure to retain one copy for your
records and return the other with the old instrument cluster.

NOTE: Theold cluster must be returned in the new cluster box. Failureto
return the cluster will result in a charge to your parts account.
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Special Tools

Thefollowing special tools are required to perform thisrepair:

» CH10090 Cluster Test Harness L eads

> 0932%* Connector Terminal Lock Pick

» CH9401* StarSCANg Tool

» CHO9801 StarMOBILEg Tool

» CH9804 StarMOBILE Vehicle Cable

» CH9404* StarSCAN Vehicle Cable

» CH9409* StarSCAN Documentation Kit

» CH9410* Ethernet Cable (12 ft.)

» CH9412* StarSCAN Software Update Device Kit
» Version 7.03 or higher StarSCAN Software Update CD

* Part of CH9400 kit.
** Part of 8197A kit

NOTE: Onelnstrument Cluster Test Harness was mailed to each
Chrysler/Jeep/Dodge dealer free of chargein late March, 2007. The Connector
Terminal Lock Pick (#6932) referenced in the repair procedureis part of an
essential tool package previoudly sent to each dealer. Additional Instrument
Cluster Test Harnesses and Connector Terminal Lock Picks can beordered, at
dealer expense, by calling Miller Special Toolsat 1-800-801-5420 during regular
business hours.
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Service Procedure

A. Cluster Tests and Wiring Harness M odification

1. Usethefollowing procedure to verify that the vehicle's domelights are operating
properly:
a. Place theinstrument cluster panel dimming control in the midpoint of its travel.
b. Close al the doors on the vehicle.
c. Open thedriver's door and the dome light should come on.

d. Close thedriver's door and the dome light should go out within
approximately 45 seconds.

> |f the dome operates normally continue with Step 2 of this procedure.

> |f the dome light does not come on when the door is opened, troubleshoot and
repair the dome light circuit asrequired and repeat Step 1 of this procedure.

NOTE: Also check the vehicle warranty history to determine if the
cluster has been replaced recently with a current level part number
cluster. Replacing the cluster without modifying the wiring will result
In an inoperative dome lamp.

> |If the dome light remains on continuously after the door is closed, the cluster
must be replaced. Record the mileage, order a new instrument cluster and
store the vehicle with the battery disconnected. When the new cluster
arrives, continue with Step 3, but skip Step 14 (cluster test with an
ohmmeter).

CAUTION: Do not return the vehicleto the customer until the new

cluster isinstalled and wiring modifications have been performed.
2. Record the odometer reading shown on the instrument cluster.

3. Disconnect and isolate the negative battery cable.

WARNING: To avoid personal injury or death, on vehicles equipped with
airbags, disablethe supplemental restraint system before attempting this
repair. Disconnect and isolate the battery negative (ground) cable, then
wait two minutesfor the system capacitor to discharge before performing
further diagnosis or service. Thisistheonly sure way to disablethe
supplemental restraint system. Failureto takethe proper precautions
could result in accidental airbag deployment.
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Service Procedure (Continued)

10.

Remove the instrument panel knee
blocker and knee blocker
reinforcement.
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Remove the brake light switch to
prevent losing the adjustment
Setting.
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Remove the steering column cLusteR
mounting nuts and lower the RETAINING SCREW  BEZEL o1278068

steering column. _
Figure |l

Partially remove the center stack bezel and instrument panel end cap.

Remove the cluster bezel retaining screws and using atrim stick or equivalent,
separate the cluster bezel from the instrument panel (Figure 1).

INSTRUMENT
PANEL
STRUCTURAL

Disconnect the electrical connectors SUPPORT
on the back of the cluster bezel and

remove the instrument cluster bezel
from the instrument panel.

Remove the four retaining screws that

secure the instrument cluster to the
instrument panel structural support - }
(Figure 2). RETAINING “ 4

SCREWS

INSTRUMENT
CLUSTER

Figure 2
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Service Procedire (Gontinued)

11. Pull theinstrument cluster away o
from the instrument panel to access REcm e oe 747

and disconnect the instrument panel %

wire harness connectors from the
instrument cluster housing
(Figure 3).

12. Remove the instrument cluster
from the instrument panel.

CAUTION: Do not leavethe
instrument cluster in the
face-down position for morethan
20 minutes as gauge damage may
occur.

WIRING HARNESS
CONNECTORS

Figure 3

13. Usethe following procedure to relocate the yellow (w/orange tracer) wirein
cavity number C11 of the white instrument panel cluster connector to the open
cavity number C2 of the same connector:

N,OTE: The new cluster s_oftv_vare WHITE INSTRUMENT SECONDARY
will reassign the control circuit for CLUSTER WIRE LOCK

the dome lamp to a different pin on CONNECTOR
the cluster connector. Therefore,
the domelamp wire must be
relocated so that the dome lamp will S =
function after thisrepair is (\\'\\ A
performed \ > \
| A
a. Lift the secondary wire lock located W’ . _
on the side of the white instrument \\) A ’y‘ Ay S
cluster electrical connector //— \__ /
(Figure 4). ‘ !I
NOTE: Thesecondary wirelock SMALL
SCREWDRIVER

only needsto belifted
approximately 1/8” to release. Figure 4
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Service Procedure (Gontinued)

b. Using Special Tool 6932 (part of
Specia Tool kit 8197A), probe the
white instrument cluster electrical
connector cavity from the terminal
side to release the yellow (wlorange
tracer) wire terminal lock
(Figure 5 and 6).

c. With Specia tool 6932 inserted into
the connector, remove the yellow

(wlorange tracer) wire from the white

instrument cluster connector
(Figure 5 and 6).

d. Install the yellow (wlorange tracer)
wire into cavity C2 of the white

instrument panel electrical connector

(Figure 6). Pull back slightly on the
wire to ensure the primary lock is
engaged.

e. Press the secondary wire lock down on

the white instrument panel electrical
connector until it is flush with the
connector body. Thiswill lock the
wiresinto position.

SPECIAL

(W/ORANGE TRACER)
WIRE LOCATED IN
THE THIRD CAVITY
FROM THE END OF
THE CONNECTOR

(CAVITY C11)

WHITE INSTRUMENT
PANEL CLUSTER
CONNECTOR

Figure 5

WHITEINSTRUMENT
PANEL CLUSTER
CONNECTOR

YELLOW CONNECTOR YELLOW
(W/ORANGE LOCK (W/ORANGE
TRACER) WIRE TRACER) WIRE
NEW LOCATION QLD LOCATION

Figure 6
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service Procedure (Continued)

14. If the cluster was not replaced in Step |
test the cluster using the following
procedure:

NOTE: If theinstrument cluster has
been replaced in Step 1 of this
procedure, Step 14 is not required.
Continue with Step 15.

a. Place theinstrument cluster face
down on aclean work surface.

CAUTION: Makesurewhen the
instrument cluster islaying face
down on thelensthat it is not being
damaged or scratched and that it
does not remain in this position for
more than 20 minutes.

b. Connect the white connector of
Specia Tool CH10090 to the white
instrument cluster connector
(Figure 7).

BACKSIDE IEI)'T: SPECIAL TOOL

Y INS WHITE
INS%ENT CLUSTER CONNECTOR

CLUSTER (CH10090)
CONNECTOR

—
CcXx
nCc

<

m

: O O O
@E'o

INSTRUMENT
CLUSTER
WHITE
METER LEADS CONNECTOR

(SPECIAL TOOL

DIGITAL CH10090)

OHMMETER

Figure 7

NOTE: Makesurethe connector is seated properly in thecluster connector.

c. Connect the wires of Special Tool CH10090 to the ohmmeter terminals

(Figure 7).

NOTE: The polarity of the leads must bered to positive and black to

common.



Safety Recall GO7 - Test and Reprogram Instrument Cluster Page 10

Service Procedure (Continued)

d. Read the ohmmeter resi stance measurement:

NOTE: Placeohmmeter in the™ Auto™ range setting if availableor in
the 10k range if the ohmmeter requires a manual setting.

» If theresistance reading is more than 2000 Ohms, the cluster is good.
Continue with Step 15 of this procedure.

NOTE: An open circuit Ohmmeter readingisconsidered a good cluster.

» If theresistance reading islessthan 2000 Ohms, the cluster must be replaced.
Follow the procedure below to replace the instrument cluster:

1. Takethe VIN and odometer reading information to the parts department
and order areplacement instrument cluster.

CAUTION: Thevehicle cannot bereturned to the customer until the new
cluster isinstalled. DO NOT reinstall the old cluster into the vehicle.

2. Temporarily install the steering column and brake switch.
3. Connect the battery and park the vehicleuntil the new cluster arrives

4. When the replacement cluster arrives, place the original cluster in the
replacement cluster box and return the original cluster to the parts department.

5. Continue with Step 15 of this procedure.

15. Position theinstrument cluster close enough to the instrument panel to connect
the instrument cluster wire harness connectorsto the connector receptacleson
the back of the cluster (Figure 3). Position the instrument cluster into the
instrument panel (Figure 2).

16. Connect the negative battery cable.

17. Eor vehiclesthat did not have the cluster replaced, reprogram (flash) the
CCN module using either the StarSCAN scan tool (Section B) or the
StarMOBILE scan tool (Section C) before reassembling the vehicle.

For vehiclesthat had the cluster replaced, continue with Section D. Install
Instrument Cluster

NOTE: Replacement instrument clusters will already contain thelatest
software and do not require reprogramming.

NOTE: The CCN module reprogramming procedure has an additional
cluster test procedure that must be performed aswell as a procedure to
reset the overhead temperature display.
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Senvice Procedure (Continued)

B. Reprogram the CCN Module Using Star SCAN

NOTE: The StarSCAN tool must be at version 7.03 or higher before this
procedure can be performed. Thesoftwarerelease leve isvisiblein the blue
header at the top of the StarSCAN screen.

NOTE: Replacement instrument clusterswill already contain the latest
software and do not require reprogramming.

1. Open the hood and install a battery charger. Verify that the charging rate
provides approximately 13.5 valts.

2. Usethefollowing procedure to determine the CCN Control Module software
part number:

a. Connect the StarSCAN to the vehicle data link connector located under the
steering column and turn the ignition key to the™ RU N position.

b. Power ON the StarSCAN.

c. From the StarSCAN Home Screen, select "ECU View".

d. From the StarSCAN ECU View Screen, select "CCN" from the list of modules.
e. Select ""More Options” and then select “ECU Flash"'.

f. Record the part number displayed at the top of the ' Flash CCN" screen for
later reference.

3. Connect the CH9410 StarSCAN ethernet cable to the StarSCAN and the
dealer's network drop.

4. Select" Browsefor New File" and follow the on screen instructions.
5. Highlight the calibration and then select " Download to Scantool*'.
6. Select " Close" after the download is complete, then select “Back”.
7. Highlight the listed calibration.

8. Select" Update Controller™ and follow the screen instructions.




Safety Recall GO7 — Test and Reprogram Instrument Cluster Page 12

Service Procedure [Continued)

9. When the CCN update is complete, select " OK.

10. Verify the part number (resident flash file) at the top of the screen has updated
to the new part number.

11. Vehicles equipped with over head temper atur e display, place theignition key
in the" Run* position and observe temperature reading at the overhead console
display window.

O If the temperature reading matches approximately ambient temperature,
proceed to Step 12.

9O If the temperature reading is-40 degrees, place theignition key in the
" Off' position and disconnect the negative battery cable from the battery
for 10 seconds, then reconnect the negative battery cable. Thiswill reset
the overhead temperature reading.

12. Perform the following procedure to initiate the new cluster self diagnostics for
the dome lamp circuit:

a. With al other doors closed, open the driver's side door.

b. Verify that the dome lampsare"On".

c. Turn theignition to the" RUN position.

d. Closethedriver's side door.

e. Verify that the dome lamp goes off after approximately 3 seconds.
f. Turn theignition to the " OFF" position.

e. Repeat stepsa. through f. two more times.
O |f thedome lamp operates correctly after three cycles, proceed to Step 13.

O If the dome lamp stops functioning, the self diagnosticsfound an
additional problem in the cluster that was not detectable with the
ohmmeter test previously performed. Replace the cluster assembly.
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Service Procedure [(Continued)

13. After completing the CCN reprogramming, performing the cluster self
diagnostic test and resetting the overhead temperaturedisplay, clear al
Diagnostic Trouble Codes (DTC's) using the following procedure:

a. Return to the" Main Menu" (Home Page)
b. Select " System View"

c. Select" All DTC's'

e. Select” Clear All Stored DTC's"

f. Follow the screen prompts.

14. Disconnect and removethe StarSCAN and battery charger from the vehicle.

15. Continuewith Section D. Install Instrument Cluster.
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Service Procedure (Continued)

C. Reprogram the CCN Module Using StarM OBIL E

NOTE: TheStarMOBILE tool must beat version 7.03or higher beforethis
procedure can be performed.

NOTE: Replacement instrument clusterswill already contain thelatest
software and do not require reprogramming.

1. Open the hood and install a battery charger. Verify that the charging rate
provides approximately 13.5 valts.

2. Connect the StarMOBILE scan tool to the vehicle data link connector |ocated
under the steering column and turn the ignition key to the" RUN" position.

3. Power ON the StarMOBILE scan tool.

4. Connect the CH9410 StarMOBILE scan tool ethemet cable to the StarMOBILE
and the dealer's network drop.

5. From the desktop, launch the" StarM OBILE Desktop Client" software.
6. Establish a connection with the StarMOBILE scan tool.
7. Select " Flash Download".
8. Select "Next" and then enter your 1D and password.
9. Enter the vehicle information (manually or use the automatic function).
10. Highlight the required flash file and select "' Download to Client™.
11. Select "BACK" then select “ECU View".
12. Select "CCN".
13. Select " More Options™.

14. Select" ECU Fash™.
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1
}_Service Procedure [Continued) |

15.
16.
17.
18.

19.

20.
2].
22.
23.
24.

25,

26.

27,

Select " Manage Files'.

Highlight downloaded flash file.

Select " Copy to SM Devise" and then follow the screen prompts.
Disconnect the ethernet cable from the StarM OBILE scan tool.

Turn off the StarM OBILE scan tool and then restart the scan tool.

NOTE: TheStarMOBILE scan tool must be shut down and restarted to
unlock the flash.

From the "' System Status™ screen press the " Exit" button.

From the"Man Menu" select " Enter Standalone Diagnostic M ode"
Select “ECU View" and press the select button.

Highlight " CCN" and press the select button.

Select " Flash ECU" and press the select button.

Verify the file number on the screen. If correct press the select button and
follow the screen prompts.

When the flash is complete, press the™ OK" button.

Vehicles equipped with over head temperature display, place the ignition key
in the" Run" position and observe temperature reading at the overhead console
display window.

9 If the temperature reading matches approximately ambient temperature,
proceed to Step 28.

> |If the temperature reading is -40 degrees, place theignition key in the
" Off' position and disconnect the negative battery cable from the battery
for 10 seconds, then reconnect the negative battery cable. Thiswill reset
the overhead temperature reading.
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Service Procedure [Continued)

28. Perform the following procedure to initiate the new cluster self diagnostics for
the dome lamp circuit:

a. With all other doors closed, open the driver's side door.
b. Verify that the dome lampsare"On".
c. Turn theignition to the "RUN" position.
d. Close the driver's side door.
e. Verify that the dome lamp goes off after approximately 3 seconds.
f. Turn theignition to the " OFF" position.
e. Repeat steps a. through f. two more times.
» |If the dome lamp operates correctly after three cycles, proceed to Step 29.

» If the dome lamp stops functioning, the self diagnostics found an
additional problem in the cluster that was not detectable with the
ohmmeter test previously performed. Replace the cluster assembly.

29. After completing the CCN reprogramming, performing the cluster self
diagnostic test and resetting the overhead temperature display, clear dl
Diagnostic Trouble Codes (DTC’s) using the following procedure:

a. Returnto the " Main Menu" (Home Page)
b. Select” System View"

c. Select “All DTC's"

e. Select " Clear All Stored DTC's"

f. Follow the screen prompts.
30. Disconnect the StarMOBILE scan tool and battery charger from the vehicle.

31. Continuewith Section D. Install Instrument Cluster.
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Service Procedure [(Continned)

D. Install Instrument Cluster

1.

10.

11.

Install the four screws that secure the
instrument cluster to the

instrument panel structural ELECTRICAL
support (Figure 2). Tighten the

screwsto 17in. Ibs. (2 N-m).

Position the instrument cluster bezel

close enough to the instrument panel
to connect the cluster bezel eectrica
connectors (Figure 8).

. Position the instrument cluster bezel géﬁﬁg'%é cLusTER
onto the instrument panel and seat BEZEL
fully. Figure 8

. Install the two instrument cluster bezel retaining screws and tighten securely

(Figure 1).
Install the center stack bezel.
Install the instrument panel end cap.

Raise the steering column into position and install the mounting nuts. Tighten
the nuts to 20 ft. Ibs. (28 N-m).

Install the brake lamp switch into the brake lamp bracket
Install the instrument panel knee blocker reinforcement.
Install the knee blocker.

Verify brake light operation.
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Completion Reporting and Reimbursement

Claimsfor vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Servicetab. Claims
submitted will be used by DaimlerChrysler to record recall service completions
and provide dealer payments.

Use one of the following labor operation numbers and time allowances:
Labor Operation Time

Number Allowance
Perform instrument cluster tests,
modify wiring and flash CCN module 08-GO-71-82 1.3 hours
Performinstrument cluster tests, modify
wiring and replace the instrument cluster 08-GO-71-83 1.0 hours
Test dome lamp function, modify wiring
and replace instrument cluster 08-GO-71-84 0.8 hours

Any subsequent need for a cluster replacement, other than adomelight circuit issue, is
covered under the terms of the new vehiclelimited warranty.

NOTE: Seethe Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Dealer Notification

All dealers will receive three copiesof thisdealer recall notification letter by mail.
To view this notification on DealerCONNECT, select " Global Recall System'™ on
the Service tab, then click on the description of this notification.



Safety Recall GO7 - Test and Reprogram Instrument Cluster Page 19

Owner Notification and Service Scheduling

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedule appointments
for thisservice with their dealers. A generic copy of the owner letter is attached.

Enclosed with each owner letter isan Owner Notification postcard to allow owners
to update our recordsif applicable.

Vehicle Lists, Global Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner's name, address and phone number are listed if known. Completed
vehicles are removed from GRS within severa days of repair claim submission.

To use this system, click on the™ Service" tab and then click on" Global Recall
System."” Your dealer's VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealersmust perform thisrepair on all unsold vehicles beforeretail delivery.
Dealers should also use the VIN list to follow up with all ownersto schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that

was obtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for thisrecall only and is strictly prohibited from all other use.

Additional Information

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation



DAIMLERCHRYSLER
SAFETY RECALL GO7- TEST AND REPROGRAM INSTRUMENT CLUSTER

Dear: (Name)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation hasdecided that adefect, which relates to motor vehicle safety, existsin some
2004 through 2006 model year Dodge Durango vehicles.

The problem is.. Under certain operating conditions, an integrated cir cuit located in theinstrument
cluster of your vehicle (VIN: XXXXXXXXXXXXXXXXX) may overheat and result in an
instrument panel fire.

What your dealer Daimler Chrysler will repair your vehicle free of charge (partsand labor). Todo

will do... this, your dealer will modify the instrument cluster wiring, test the instrument cluster
and replaceit if necessary. Instrument clusters that do not require replacement will be
reprogrammed. The work will take about 1Y, hours to complete. However, additional
time may be necessary depending on service schedules.

What you must Simply contact your dealer right away to schedule aserviceappointment. Remember
dotoensureyour to bring thisletter with you to your dealer.
safety...

Ifyouneed help... If you have questions or concerns which your dealer is unableto resolve, please contact
DaimlerChrysler at 1-800-853-1403.

Please help us update our records, by filling out the attached prepaid postcard, if any of the conditions listed
on the card apply to you or your vehicle.

If you have aready experienced this condition and have paid to have it repaired, you may send your original
recei pts and/or other adequate proof of payment to thefollowing addressfor reimbursement: DaimlerChryder
P.O. Box 4639 Oak Ridge, TN 37831, Attention: Reimbursement.

If your dealer fails or is unable to remedy thisdefect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, S.W., Washington, DC 20590, or call thetoll-free V ehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services Field Operations

# DaimlerChrysler Corporation
M / Notification Code GO7

Note to lessors receivinpthis recall: Federal regulation requires that you forward this recall notice to the lessee within /0 days.




