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RECID €SP SUBARU

To: All Subaru Dealers S R
Attn: Service Manager el T
From: Subaru of America, Inc.

Date: March 5,2007 e

Subject: WV C-13 Passenger Front Seat Wiring Safety Recall

Subaru of America, Inc. hasinitiated a voluntary Safety Recall to inspect and possibly repair
the passenger front seat wiring on approximately 7,000 2006MY Forester and Impreza models.
Campaign code WV C-13 has been assigned to this Safety Recall.

Affected vehiclesmay have been produced with an improperly routed electrical wiring harness. The
harness may have been pinched against the passenger front seat mounting bolt during production. If
the wiring harness was improperly installed, an electrical short could occur.

Therearetwo safety risks associated with thiscondition. Thefirst isthat the passenger's front
air bag, which is connected to thiswiringhar ness, could become disabled, in which caseit would
not deploy asdesigned in an accident and would ther eforeexposetheright front passenger to
the possibility of seriousinjuries. Thesecond is that an electrical short circuit could, under
somecircumstances, causeafire.

If an electrical short circuit occurs in thiswiring harness, fuse #6 (located in the fuse panel on the
lower left side of the dashboard) will ""blow", disabling the passenger front air bag. This could occur at
any time and without prior warning. But once it occurs, the driver will be alerted to this condition by
the illumination of theair bag system warning light on the vehicle's instrument panel. Occupants will
also be alerted to this condition if the passenger's frontal air bag ON/OFF indicator indicates “OFF”
even if an adult passenger is occupying that seat.

If fuse #6 had previously blown and been replaced with no repair made to correct the underlying cause,
there is a possibility that this wiring harness has already been damaged due to a short circuit. Under
these circumstances, the new replacement fuse may not blow and afire could occur at any time

without warning. In Forester models, it could happen even if the ignition switch isin the" LOCK" (off)
position.

Vehicleowners will be advised in the Owner Notification Letter that if they encounter a blown fuse,
an illuminated air bag system warning light, smell smoke, or have replaced a blown fuse #6 without
correcting the underlying problem, to not operate the vehicle. They will be advised to contact the
nearest Subaru dealer assoon as possible for guidance. In thesecases, dealersshould arrangeto have
the vehicle towed and repairs performed immediately.

Thisrecall will involve inspection and possible repair of the front passenger seat wire harness. Please
refer to the Service Procedure section of the Product Campaign Bulletin for more details.

General information concer ning this Safety Recall:

o Campaign Bulletin WV C-13 has been posted on the Techinfo.Subaru.com website. The
Bulletin contains additional information concerning identification of affected vehicles, repair
and claim submission procedures.

e Onor around March 5, 2007, dealers will be mailed affected VIN listsalong with asupply of
campaign completion labels.

e Onor around March 9, 2007, owner notification letterswill be mailed.
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APPLICABILITY: 2006MY Subaru Forester & Impreza NUMBER: WVC-13
SUBJECT: Front Passenger Seat Wiring DATE: March 2007

INTRODUCTION

Subaru of America, Inc. (SOA) has determined that certain 2006 MY Subaru Forester and
Impreza models may have been produced with an improperly routed electrical wiring harness.
That harness could have been pinched against the passenger front seat mounting bolt during
production. If the wiring harness was improperly installed, an electrical short could occur.

There arc two safety risks associated with thiscondition. Thefirst is that the passenger's front
air bag, which is connected to thiswiring harness, could become disabled, in which case it
would not deploy as designed in an accident and would therefore expose the right front pas-
senger to the possibility of serious injuries. The second is that an electrical short circuit could,
under some circumstances, cause afire.

If an electrical short circuit occurs in this wiring harness, fuse #6 (located in the fuse panel

on the lower left side of the dashboard) will "blow™, disabling the passenger front air bag.
This could occur at any time and without prior warning. But once it occurs, thedriver will

be aerted to this condition by the illumination of the air bag system warning light on the
vehicle's instrument panel. Occupants will also be alerted to this condition if the passenger's
frontal air bag ON/OFF indicator indicates "OFF" even if an adult passenger is occupying that
seat.

If fuse #6 had previoudly blown and been replaced with no repair made to correct the underly-
ing cause, thereisa possibility that thiswiring harness has already been damaged due to a
short circuit. Under these circumstances, the new replacement fuse may not blow and afire
could occur at any time without warning. In Forester models, it could happen even if the
ignition switch isin the "LOCK" (off) position.

Vehicle owners will be advised in the Owner Notification Letter that if they encounter a blown
fuse, an illuminated air bag system warning light, smell smoke, or have replaced a blown fuse
#6 without correcting the underlying problem, to not operate the vehicle. They will be advised
to contact the nearest Subaru dealer as soon as possiblefor guidance. In these cases, dealers
should arrange to have the vehicle towed and repairs performed immediately.

Thisrecall will involve inspection and possible repair of the front passenger seat wire harness.
Please refer to the Service Procedure section of this bulletin for more details.

continued...

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD e ot iy
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Subaru Service Bulletins are intended for use by professional technicians ONLY. They are writtento inform those technicians of k: %‘ A

conditions that may occur in some vehicles, or to provide information that could assist in the proper servicingof the vehicle. Properly K. Mw

trained technicians have the equipment, tools, safety instructions, and know-howto do the job correctly and safely. If a condition Plllllll] PAm-NEn
'8 described, DO NOT assume that this Service Bulletin applies to your vehicle, or that your vehicle will have that condition.
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AFFECTED VEHICLES
e 2006 MY Subaru Forester and Impreza

Potentially aftected vehiclesare identified inthe VIN rangechart below. Not all vehicles
within the VIN range are affected. Prior to performing repairs, confirm coverage for poten-
tialy affected vehicles by using the Vehicle Coverage Inquiry in the Dealer Communication
System (DCS).

MODEL FROM TO
2006MY | Forester 6700001 6*711059

Impreza Sedan 6500001 67501320

Impreza Wagon 6*800001 6800726

* Various Characters may occupy this position

OWNER NOTIFICATION

SOA will prepare and mail Owner Notification Letters to owners of affected vehicleson or
around March 9,2007.

A copy of the Owner Notification Letter isincluded at the end of this bulletin

DEALER PROGRAM RESPONSIBILITY

Dealersare to promptly serviceal vehiclessubject to this recall at no charge to the vehicle
owner regardlessof mileage, age of the vehicle, or ownership.

For affected vehiclessold after the date on the dealer's affected list, dealers are to contact
those owners and providethem with a copy of the owner notificationletter. They should also
arrange to make the required correction according to the instructionsin the service procedure
section of thisbulletin.

Dedersare also to promptly perform the applicable service proceduresdefined in this bulletin
to correct al affected vehiclesin their inventory (new, used, demo). Additionally,whenever a
vehiclesubject to thisrecall is taken into dealer new or used inventory, or isin the dealership
for service, necessary steps should be taken to ensure the service program correction has been
made before selling or releasing the vehicle.

PARTSINFORMATION
Specia Toolsand Materias

* Soldering gun and solder

® Heat gun

¢ 1.5 inch wide unwoven adhesive tape

¢ Subaru Global Termina Wiring Kit J-47606
® Electrical tape
@Electricabhrink wrap tubing

continued...
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SERVICE PROCEDURE

This Recall will involve inspection of the front passenger seat wiring for proper routing. It
will also involve repair of the affected wire harness if the inspection reveals pinched wiring.

Service Procedure

Thefirst part of the procedure involves inspecting the wiring harness for proper routing and
possible damage. (There are two separate procedures, one for each different vehicle.)

If there is no damage to the wiring harness, no repair is necessary. If the wiring harnessis
found to be damaged, then follow the repair procedure beginning on page 5.

Forester Inspection Procedure (See the next page for the Imprezainspection procedure.)

1. Slidethefront passenger seat to the rear most position to expose the front of the dlide rail.

" -

2. Pull up the seat dlide rail cover from the center console side as indicated by the arrows.

Aiter removing the cover

Before remaoving the cover

continued...
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3. Check visually and with your fingersin the area indicated by broken linesto confirm
that the body wiring harness (for power to the occupant detection ECU) is not located and/or

pinched around the seat bracket.
15 w Correct Wie '
Location  [JES

{ Inspection point

4. fthewireisfound to be located properly (not pinched), reinstall the seat dlide rail cover.
No further action is required. If the wire is found to be pinched, proceed to the " Wiring Repair
Procedure™ beginning on page 5.

Impreza Inspection Procedure

I. Removethe center console trim between the select lever and the parking brake lever. If
necessary, refer to the applicable service manual for removal instructions.

2. Cut the cross section of floor carpet in the center and in front of the parking brake lever
with scissors (as shown, below).

Note: Be careful not to damage wiresaround thework area.

« Pull upthefloor carpet to inspect a section of the subject body wiring harnessfrom the
clamping point located behind the shifter console down to the front passenger seat slide rail
as indicated in the photo to the left, on the next page.

» Check visually and with your fingersto confirm that the wire is not located around the seat
bracket area as indicated by the arrow in the photo to the right, on the next page.

continued...
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The proper wire location (not pinched) is indicated by broken lines in the photo to the right,
below.

« |fthewirewas found to be pinched, proceed to the"Wiring Repair Procedure' section,
below.

~

3. [fthe wire was found to be located properly (not pinched), no repair is necessary.
Reinstall the floor carpet. Wrap the previously cut portion of carpet with 1.5 inch wide
unwoven adhesive tape.

4. Reinstall the center console trim.

Note: Becareful that the seat heater switch isnot pinched by the parking brake lever
during reinstallation.

5. Confirm that switches, including the seat heater switch, work properly.

Wiring Repair Procedure: Forester & Impreza

. Disconnect the negative battery cable. Note: In the interest of customer satisfaction,
please write down al radio preset stations prior to disconnecting the battery. The stations
should be reset into the radio after completion of the repair.

2. For Impreza models, proceed tostep 4.

Forester Models only: Remove the center console trim between the select lever and parking
brake lever.

continued...
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3. Forester only: Cut across section of floor carpet at the center in front of the parking
brake lever with scissors as shown.

Note: Be careful not to damage wiresaround theworking area.

4. Impreza and Forester: Remove the passenger front seat and disconnect the body wire
connector after pulling up the floor carpet.

Note: Check if thewireispinched at the seat rail and damaged.
5. Repair the wire according to the extent of damage as indicated below.

(1) When only the surface of the wire covering is damaged only: Wrap electrical tape
around the damaged portion. proceed to Step 7.

(2) When the core wire is cut or damaged: Cut and remove the damaged section of wire,
as illustrated.

(3) Peel the wire covering 5/8 inch (15mm) from the tip of cut wire and expose the core
wires, as illustrated.

e — N
.

continued...
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(4) Install heat shrink tubing on one side of the cut wiring.

(5) Twist the core wires together so that they entwine each other. Be careful to ensure the
tips of the wires are level and parallel. Otherwise, the wire will break through the heat
shrink tubing.

(6) Solder the twisted wiresand activate the heat shrink tubing with a heat gun. Confirm
that no frayed wires are visible.
[N

6. Reconnect the body wire connector.

7. Attach the repaired body wire harness to the area directly rearward of the wire clamp with
insulating tape to prevent the wire from interfering with the seat rail. (See photos below for
location of the wire and tape.)

8. Reinstall thefloor carpet. Wrap the previously cut portion of carpet with 1.5 inch wide
unwoven adhesive tape.

9. Reinstall the center console trim.

Note: Becareful that switch wiresattached to the center console trim are not pinched by
the parking brakelever during installation.
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10. Reingtall the passenger front seat. (Install the seat slide rail cover on Forester model.)
11. Reconnect the negative battery cable. (Reprogram the customer's radio stations presets.)

12. Perform Seat Occupant Detection System calibration. (See applicable service manual .)
Note: Impreza models have the bladder type system which will require re-zeroing. Forester
models have the load sensor type system which requires re-calibration.

13. Turn on the ignition switch and confirm that the seat heater switchesand the air bag
warning light works properly.

SERVICE PROGRAM IDENTIFICATION LABEL

Type or print the necessary information on arecall identification label. The completed |abel
should be attached to the vehicle's upper radiator support.

Additional |abels are available through the Customer Dealer Services Department (CDS) at
1-866- 782-2782.

Campaign Code

COMPLETED
DIST/DEALER NC.

SERIAL NO.

DO NOT REMOVE

—_

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES

Credit to perform this recall will be based on the submission of properly completed repair

order information. Dealers may enter the applicable claim information through their Dealer
Communications System.

Inspect - Use the applicable claim submission informationfor inspection of passenger front
Seat wire harness.

Repair Wiring - Use the additional claim submission informationfor repair of the passenger
front seat wire harness.

CLAIM | CAMPAIGN LABOR LABOR 'TIME | LABOR TIME LABOR OPERATION
TYPE CODE OPERATION | I1MPREZA FORESTER
NUMBER
RC WVC-13 | B188-008 0.3 hrs 0.2 hrs Inspection Only
C188-018 0.5 hrs 0.7 hrs Repair wiring: Includes
removal of front passenger
seat, and recalibration of
the occupant detection
sensor.
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CUSTONIER LETTER

Subaru of America, Inc.
Subaru Plaza

P.O. Box 6000

Cherry Hill, NJ 08034-6000
www.subaru.com

Important Safety Recall Notice
Subaru Recall Campaign WV C-13
NHTSA Recall No.07V-043
March 2007

Dear Subaru Owner:

This notice is sent to you in accordance with the requirements of the National Trafficand
Motor Vehicle Safety Act. SUBARU OF AMERICA, INC. hasdecided that adefect which
relates to motor vehicle safety exists in certain 2006 model year Subaru Forester and Impreza
vehicles.

DESCRIPTION OF THE SAFETY DEFECT

Subaru has determined that your vehicle could have been manufactured with an improperly
routed electrical wiring harness. That harness could have been pinched against the passenger
front seat mounting bolt during production. If the wiring harness was improperly installed, an
electrical short could occur.

DESCRIPTION OF THE SAFETY HAZARDS

There are two safety risks associated with thiscondition. Thefirst is that the passenger's front
air bag, which isconnected to this wiring harness, could become disabled, in which case it
would not deploy asdesigned in an accident and would therefore expose the right front pas-
senger to the possibility of serious injuries. The second isthat an electrical short circuit could,
under some circumstances, cause afire.

If an electrical short circuit occurs in this wiring harness, fuse #6 (located in the fuse panel on
the lower left side of the dashboard) will *blow", disabling the passenger front air bag. This
could occur at any time and without prior warning. But once it occurs, you will be aerted

to this condition by the illumination of the air bag system warning light on your vehicle's
instrument panel. You will also be alerted to thiscondition if the passenger's frontal air bag
ON/OFF indicator indicates " OFF" even if an adult passenger is occupying that seat.

If fuse #6 had previously blown and been replaced with no repair made to correct the underly-
ing cause, there isa possibility that this wiring harness has already been damaged dueto a
short circuit. Under these circumstances, the new replacement fuse may not blow and afire
could occur at any time without warning. In Forester models, it could happen even if the
ignition switch isin the "LOCK" (off) position.

If you encounter a blown fuse, an illuminated air bag system warning light, smell smoke, or
have replaced a blown fuse #6 without correcting the underlying problem, do not operate the
vehicle. Contact your nearest Subaru dealer as soon as possible for guidance.
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REPAIRS

To correct this condition, Subaru will inspect and if necessary, repair and repositionthe wire
harness at no cost to you.

WHAT YOU SHOULD DO

You should immediately contact your Subaru Dealer for an appointment to havethiswire
harness routing inspected and any related repairs performed at no cost to you.

HOW LONG WILL THE REPAIR TAKE?

The actual time to inspect the wiring is approximately 20 minutes. It may take an additional
45 minutesif the wiring requires repositioning and/or repair. However, it may be necessary to
leave your vehicle the full day of your scheduled appointment to allow your dedler flexibility
in scheduling. Please present this letter to your Subaru Dealer at the time this repair proce-
dure is performed.

CHANGED YOUR ADDRESSOR SOLD YOUR SUBARU?

If you have moved or sold your vehicle, please complete the enclosed prepaid postcard and
mail it to us.

IF YOU NEED FURTHER ASSISTANCE:

To locate the nearest Subaru Dealer you can accessour website at www.Subam.com and
select "Find a Deder”. Or, you may cal usat 1-800-SUBARUS3 (1-800-782-2783) during nor-
mal business hoursfor assistance. Pleasecall usimmediately if the deder failsor isunableto

make the necessary repairsfree of charge or write to the address listed on thefirst page of this
letter.

You may also contact the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, SW., Washington, DC 20590 or call the toll free Auto Safety Hotline at
1-888-327-42360r go to http://www.safercar.govif you believe the dealer hasfailed or is
unable to remedy your vehicle without charge within a reasonableamount of time.

Your continued satisfaction with your Subaru isimportant to us. Please understand that we
have taken thisaction in the interest of your safety and your vehicle's proper operation. We
sincerely apologize for any inconveniencethis matter may cause and urge you to schedulean
appointment as soon as possible to have thisrepair performed.

Sincerely,
Subaru of America, Inc.

Noticeto Lessors

Under Federal law the lessor of a vehicle who receives this leiter must provide a copy of it lo the vehicle lessee(s) within 10 business days from
receipt The lessor must also keep 1 record d the lessee(s) (0 whom fhis letter' is Sent, the date sent, and the applicable vehicle identification
number (VIN). (For the purposes of this section, a lessor means a person or entity that in the last twelve months prior |0 the date of this
notfication has been the owner, as referenced on the vehicle s tille, of any five or more leased vehicles. Aleased vehicle is a vehicle feased to
another person for a term of at least jour months.)

A subsidiary of Fuji Heavy Industries Ltd.
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