
TOYOTA CUSTOMER SERVICES Volume: 
Number: T C O - 0 2  
Date: 01 11812007 
X Action - 

TO: ALL REGIONIPRIVATE DISTRIBUTOR GENERAL MANAGERS1 
X Retain - 
- Information 

VlCE P R E S I D E m  

FROM: DAVE ZELLERS, wt- 
VlCE PRESIDENT, PRODUCT QUAI-ITY & SERVICE SUPPORT 

SUBJECT: SAFETY RECALL (SPECIAL SERVICE CAMPAIGN) - 708 
(FRONT SUSPENSION LOWER BALL JOINTS) 

Toyota will initiate a Safety Recall (Special Service Campaign) to replace the Front Suspension Lower 
Ball Joints on 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 Model Year 
Tundra vehicles. There are approximately 533,000 vehicles involved nationwide. 

On certain 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 Model Year Tundra 
vehicles, there is a possibility that the Front Suspension Lower Ball Joint may experience excessive wear and 
looseness causing increased steering effort, reduced vehicle self-centering, and noise in the front suspension. In 
the worst case, if the vehicle is continued to be operated in this condition, the lower ball joint may separate 
causing a loss of vehicle steering control. 

Please note that the Front Suspension Lower Ball Joint is a wear item and must be periodically inspected and 
replaced in accordance with the vehicle's Scheduled Maintenance Guide. 

The followirlg vital information is provided to inform you and your staff of the campaign and your degree of 
involvement. 

1. Dealer Letter Mailinq Date 

The attached Dealer Letter will be sent to all Toyota dealers in mid-January, 2007. 

2. Owner Notification Mailing Date 

The owner notification will commence in early February, 2007. The owner letters will be mailed over an 
approximate four month period. 

Please note that only owners of the affected vehicles will be notified. If a dealer is contacted by an owner 
of an involved vehicle, who has not yet received a notification, please instruct them to verify eligibility 
by confirming through Dealer DailyfllS prior to performing repairs. Dealers should perform the 
inspection and repair as outlined in the repair manual and attached Technical Instructions. 

3. RenionlDistrict Summarv Reports 

We have enclosed the following SSC 70B Summary Reports in the RegionlPrivate Distributor (PD) 
Service ManagerlCustomer Service Operations ManagerlDirector of Service package: . RegionlPD Summary Report that provides an overview of the entire RegionlPD for this SSC. 

A District Summary Report that indicates the number of involved vehicles per dealership in each district 
for this campaign. 

Please refer to the attached Dealer letter for additional information. 

Please review this entire SSC with the appropriate associates so that they may provide the n L G 1  
, support to your dealers and maximize our combined customer satisfaction efforts. 
L- A 
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A, INC. 
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TO: ALL TOYOTA DEALER PRINCIPALS, 
SERVICE MANAGERS, PARTS MANAGERS 

SUBJECT: SAFETY RECALL (SPECIAL SERVICE CAMPAIGN) - 700 
(FRONT SUSPENSION LOWER BALL JOINTS) 

Toyota will initiate a Safety Recall (Special Service Campaign) to replace the Front Suspension 
Lower Ball Joints on 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 
Model Year Tundra vehicles. There are approximately 533,000 vehicles involved nationwide. 

On certain 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 Model Year Tundra 
vehicles, there is a possibility that the Front Suspension Lower Ball Joint may experience excessive wear 
and looseness causing increased steering effort, reduced vehicle self-centering, and noise in the front 
suspension. In the worst case, if the vehicle is continued to be operated in this condition, the lower ball 
joint may separate causing a loss of vehicle steering control. 

Please note that the Front Suspension Lower Ball Joint is a wear item and must be periodically inspected 
and replaced in accordance with the vehicle's Scheduled Maintenance Guide. 

The following vital information is provided to inform you and your staff of the owner notification phase of the 
campaign and your degree of involvement. 

1. Owner Notification Letter Mailing Date 

The owner notification will commence in early February, 2007. The owner letters will be mailed over 
an approximate four month period. 

As always, please verify vehicle eligibility by confirming through Dealer DailyfTlS prior to 
performing the repair. Dealers should perform the inspection and repair as outlined in the repair 
manual and attached Technical Instructions. 

2. DealerlOwner Lists 

Affected vehicle VIN lists (VIN only due to changes in Privacy Laws) for SSC 70B have been 
distributed to each dealership's Service and Parts Managers. These lists are based upon the 
dealership's Primary Marketing Area (PMA) or selling dealership where applicable. Based upon our 
records, a dealership which does not have an affected vehicle in their PMA will receive a report 
indicating so. 

3. Vehicles in Dealer Stock 

As required by Federal Regulation, dealers are not to deliver any vehicle acquired in their 
inventory, which is involved in a safety recall, until the necessary replacements have been 
performed. 
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4. Number and Identification of Involved Vehicles 

There are approximately 533,000 Sequoia (2004 through early 2007 Model Year) and Tundra (2004 
through late 2006 Model Year) vehicles involved in the U.S. 

Tundra 

MODEL MY 
VIN Range 

VDS Range 
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[Number and Identification of lnvolved Vehicles Continued.. .] 

Please note that not all vehicles in the VIN range are affected by this SSC. If you are contacted by 
an owner of an involved vehicle, who has not yet received a notification, please verify eligibility by 
confirming through Dealer DailylTlS prior to performing repairs. Dealers should perform the 
inspection and repair as outlined in the attached Technical Instructions 

MODEL 

2005 

Sequoia 

2006 

MY 
VIN Range 

VDS 
BT44A 

BT44A S220450-S257763 

Range 

S207535-S233601 

BT48A 

ZT34A 

ZT38A 

BT44A 

BT48A 

ZT34A 

S220742 - S257764 

S224556-S264297 

S224200 - S264304 

S248962-S277473 

S257462-S277470 

S260659 - S284271 
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5. Parts Ordering 

The necessary parts can be ordered through the dealer's facing PDC. Please refer to the table 
below and the Technical Instructions for part number information. 

I Part Number Part Description I Quantitv 1 I 

UIO by state matrixes are listed below to inform dealers of the number of vehicles in their area. 

04006-621 34 

Sequoia 
I I I 

STATE UIO 4 

Front Lower Ball Joint Kit 

Tundra 

1 

1 STATE 1 UIO 1 1 STATE I UIO 1 STATE 

SD 

TN 

TX 

UT 

VA 

WA - 
WI 

WV 

UIO 

584 

51 93 

39323 

3162 
1 

8991 

8642 
3894 

1560 

WY 1242 
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6. Warranty Processor Instructions 

Please note the following for this campaign: I- . All 2004 vehicles involved in SSC 708 will require the replacement of the Front 
Suspension Lower Ball Joints. However, some early 2004 vehicles may fall under SSC 
50J. . All 2005 through early 2007 Sequoia and 2005 through late 2006 Tundra vehicles 
involved in SSC 708 will require the replacement of the Front Suspension Lower Ball 
Joints. 

1 Following Front Suspension Lower Ball Joint replacement, all vehicles will require an 
inspection, and if necessary, adjustment of the front wheel alignment. 

Replace' the Front Sus~ension 
Lower Ball Joints. I 

Inspect and adjust the Front 
Wheel Alianrnent. I 

Some early 2004 MY front 
suspension lower ball joints 

may need to be replaced 
under SSC 50J. 

2004 - Early 2007 Model Year Sequoia or Tundra 

Front Suspension Lower Ball Joint Replacement 

The operation code to be used for this campaign is: 

NOTE: 
Above flat rate time(s) include 0.1 hour for campaign administrative cost per unit for the dealership. 

If the vehicle is an early 2004 model year Sequoia or Tundra and repaired under SSC 50J, 
please use the following operation code to clear the vehicle from future SSC 708 

SSC # 

706 

Op. Code 

751 1A2 

751 1 A3 

Description 

Replace front suspension lower ball joints & check the toe only 

Replace the front suspension lower ball joints and check & 
adjust the front wheel alignment 

I 706 1 7511A1 
Ball joint inspected under SSC 706, and replacement claimed 

using SSC 50J Operation Codes. ( 0.4 HrNeh I 

Flat Rate Hour 

1.2 HrNeh 

2.6 HrNeh 

- - 

renotifications: 

I I I I I 

NOTE: 
Above flat rate time includes 0.1 hour for campaign administrative cost per unit for the dealership. 

SSC# Op. Code Description Flat Rate Hour 
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7. Reimbursement for Front Suspension Lower Ball Joint Replacement Prior to the Launch of 
this SSC 

Customers may request reimbursement, if they have previously paid for the replacement of the Front 
Suspensior~ Lower Ball Joints for this specific condition prior to receiving the owner letter. 
Customers requesting reimbursement are requested to mail a copy of their repair order, proof-of- 
payment, and proof-of-ownership to the following address for reimbursement consideration: 

Toyota Motor Sales, U.S.A., Inc. 
Customer Experience, WClO 
19001 South Western Avenue 

Torrance, CA 90509 

They must include their name, address, and telephone number(s) in the request. It will take 
approximately 4 to 6 weeks to review their request. 

Please review this entire package with your Service and Parts staff to familiarize them with the 
proper step-by-step procedures required to implement this Special Service Campaign. 

Thank you for your cooperation. 

TOYOTA MOTOR SALES, U.S.A., INC. 



Special Service Campaign 70B - Front Suspension Lower Ball Joint 
2004 through Early 2007 Sequoia and 2004 through late 2006 Tundra 

SAFETY RECALL NOTICE 

Dear Toyota Customer: 

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 
Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in the Front Suspension Lower 
Ball Joint of certain 2004 through early 2007 Sequoia and 2004 through late 2006 T u n d ~ M ~ i c l e s .  

What is the problem? 

On certain 2004 through early 2007 Model Year Sequoia an Q 
vehicles, there is a possibility that the Front Suspensi 
looseness causing increased 
In the worst 

Please note that 

1 L d e  left and right side Front Suspension Lower Ball Joint with an improved one at Any Toyota d e a u  a 
NO CHARGE t. ou. 

What should vou do? 

This is an important Safety Recall 

Please contact your authorized Toyota dealer to make an appointment to replace the Front Suspension 
Lower Ball Joints as soon as possible. The replacement will take approximately three hours. However, 
depending upon the dealer's work schedule, it may be necessary to make your vehicle available for a longer 
period of time. 

We request that you present this notice to the dealer at the time of your service appointment. 

If you no longer own the vehicle, please indicate so on the enclosed postage-paid form, providing us with the 
name and address of the new owner. 

What if you have other questions? 

Your local Toyota dealer will be more than happy to answer any of your questions and set up an 
appointment to perform the inspection and if necessary replacement. If you require further assistance, you 
may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 
9:30 pm, Saturday and Sunday 7:00 am through 3:00 pm Pacific Standard Time. 

What if vou have previouslv paid for the replacement of the Front Suspension Lower Ball Joints for this 
specific condition? 

If you have previously paid for the replacement of the Front Suspension Lower Ball Joints for this specific 
condition prior to receiving this letter, please mail a copy of your repair order, proof-of-payment, and proof-of- 
ownership to the following address for reimbursement consideration. 

Toyota Motor Sales, U.S.A., Inc. 
Toyota Customer Experience, WC 10 

19001 South Western Avenue 
Torrance, CA 90509 



Include your name, address, and telephone number(s) in your request. Please allow 4 to 6 weeks to review 
your request. 

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you 
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street 
S.W., Washington, D.C. 20590, or call the toll free Auto Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), 
or go to http://www.safercar.gov. 

If you are a vehicle lessor, Federdl law requires that any vehicle lessor receiving this recall notice must forward a 
copy of this notice to the lessee within ten days. 

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any 
inconvenience this condition may have caused you. 

Thank you for driving a Toyota. 

Sincerely, 

TOYOTA MOTOR SALES, U.S.A., INC. 



Special Service Campaign (SSC) - 708 (Safety Recall) 
2004 Through Early 2007 Sequoia 
2004 Through Late 2006 Tundra 
Front Suspension Lower Ball Joint Q&A 

Ql :  What is the condition? 
A l :  On certain 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 Model Year 

Tundra vehicles, there-is a possibility that the Front suspension Lower  all Joint may experience 
excessive wear and looseness causing increased steering effort, reduced vehicle self-centering, 
and noise in the front suspension. In the worst case, if the vehicle is continued to be operated in 
this condition, the lower ball joint may separate causing a loss of vehicle steering control. 

Please note that the Front Suspension Lower Ball Joint is a wear item and must be periodically 
inspected and replaced in accordance with the vehicle's Scheduled Maintenance Guide. 

Q2: What is the cause of this condition? 
A2: Some of the front suspension lower ball joints equipped on the subject vehicles may experience an 

incidental deterioration of the internal lubrication over an extended amount of time. This is due to 
possible improper finishing of the ball joint, such as the aspect of the ball stud surface, which can 
contribute to a gradual loss of the lubricant. Without proper lubrication, the ball joint may wear and 
loosen prematurely, which could result in increased steering effort, reduced vehicle self-centering, 
and noise in the front suspension. 

43: Are there anv warnings that this condition exists? 
A3: Yes, the customer will most likely experience noise and vibration in the front suspension caused by 

excessive wear and looseness of the Front Suspension Lower Ball Joint. 

44: Which and how many vehicles are involved? 
A4: The approximate numbers of vehicles involved in the U.S. are: 

Model Year 

2004 - early 2007 
I 2004 - late 2006 

Q5: What is the production period of the affected vehicles? 
A5: The affected vehicles were oroduced: 

Q6: Are there any other Tovota or Lexus vehicles involved? 
A6: No, this specific condition only affects certain 2004 through early 2007 Sequoia and 2004 through 

late 2006 Tundra vehicles. 

Model 

Tundra 

Model Year 

Mid-September, 2003 - Mid-November, 2006 

Q7: How many incidents of this condition have been reported? 
A7: There have been 14 cases of this condition reported in the affected vehicles. 

1 Vehicles Involved 

378,500 

2004 - late 2006 

Q8: Have there been anv accidents reported? 
A8: There have been 11 accident cases reported in the affected vehicles which may relate to this 

condition. 

Sequoia I 154,500 

Model Production Period 
I 

Tundra Mid-September, 2003 - Mid-November, 2006 



99. Have there been anv iniuries related to the alleaed accidents? 
A9: There have been 6 injuries related to this condition reported in the affected vehicles. 

Q10: What is Toyota goina to do? 
A1 0: Owners of the involved vehicles will receive a Special Service Campaign notification by first class 

mail beginning in early February, 2007. Toyota dealers will replace the left and right Front 
Suspension Lower Ball Joint at NO CHARGE to the vehicle owners. 

Qll :  How lona will the repair take? 
A1 1 : The repair will take approximately 3 hours. However, depending upon the dealer's work schedule, 

it may be necessary to make the vehicle available for a longer period of time. 

Q12: What should an owner do if they experience the condition or have immediate concerns 
about the current safety of their vehicle? 

A12: Owners are requested to contact their local Toyota dealer for diagnosis and repair. 



TECHNICAL INSTRUCTIONS 

FOR 

SPECIAL SERVICE CAMPAIGN 708 (SAFETY RECALL) 

2004 THROUGH EARLY 2007 MODEL YEAR SEQUOIA 
2004 THROUGH LATE 2006 MODEL YEAR TUNDRA 

FRONT SUSPENSION LOWER BALL JOINTS 



1. OPERATION FLOW CHART 

1. Check the VIN range. Not Involved No further action required. 
2. Check Dealer DailyIl'lS. 

l nvo'lved 

I Replace* the Front Suspension 
Lower Ball Joints. I 

I Inspect and adjust the Front 
Wheel Aliqnment. I 

Campaign completed, return 
the vehicle to the customer. 

* Some early 2004 MY front suspension lower ball joints may need to be replaced 
under SSC 50J. See appendix if you have difficulty repairing the vehicle. 



II. IDENTIFICATION OF AFFECTED VEHICLES 

A. AFFECTED VIN RANGE 

Model 

Tundra 

WMI Year 
VIN Range 

VDS Ranae 



[Identification of Affected Vehicles Continued.. .] 

Model 

Sequoia 

WMI 
VIN Range 

Year 
VDS Ranae 

NOTE: 
Not all vehicles in the VIN range may be affected. 
Check Dealer Dailyn-IS to confirm the VIN is involved in this SSC. This will verify the 
vehicle is affected and has not already been completed prior to dealer shipment or by 
another dealer. 
TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not 
affected or were completed by another dealer. 

Ill. PREPARATION 

A. PARTS 

* For kit contents refer to section "VII. APPENDIX on page 6. 

Part Number 

04006-62 1 34 

B. TOOLS 

Standard hand tools 
SST 09610-2001 2 
SST 09628-6201 1 
Torque wrench 

Part Description 

Front Lower Ball Joint Kit * 
Quantity 

1 



IV. BACKGROUND 

On certain 2004 through early 2007 Model Year Sequoia and 2004 through late 2006 Model Year 
Tundra vehicles, there is a possibility that the Front Suspension Lower Ball Joint may experience 
excessive wear and looseness causing increased steering effort, reduced vehicle self-centering, 
and noise in the front suspension. 

V. WORK PROCEDURE 

A. REPLACE THE FRONT SUSPENSION LOWER BALL JOINTS 

Lower Ball Joint 

Lower Ball Joint Dust 

Lower Suspension Arm 

-Cotter Pin 

1) Replace the "Front Suspension Lower Ball Joints" as outlined in the repair manual 
(-1-1s keyword: "Front Lower Ball Joint Removal & Front Lower Ball Joint Installation".) 

B. INSPECT AND ADJUST THE FRONT WHEEL ALIGNMENT 

1) Inspect and adjust the "Front Wheel Alignment" as outlined in the repair manual (TIS 
keyword: "Front Wheel Alignment".) 

VI. RECALLED PARTS DISPOSAL 

As required by Federal Regulations, please make sure all recalled parts (original parts) removed 
.from the vehicle are disposed of in a manner in which they will not be reused. 



VII. APPENDIX 

The Lower Ball Joint Kit listed above includes the following parts: 
43340-34012, Lower Ball Joint Assembly LH (Quantity 1) 
43330-34032, Lower Ball Joint Assembly RH (Quantity 1) 
90252-0301 5, Cotter Pins (Quantity 2) 
95381-03225, Nut (Quantity 2) 

PARTS KIT CONTENTS 

REFERENCE FOR EARLY 2004 MODEL YEAR TUNDRA VEHICLES 
Please note that all 2004 Model Year vehicles require Ball Joint 
Replacement either under SSC 708 or SSC 50J. However, you may 
encounter some early 2004 vehicles with either the 708 or 50J ball joint. 
The following procedure will help you identify which campaign the early 2004 
Model Year vehicle falls under. 

Part Number 

04006-62 1 34 

1) Confirm the size of the "Front Suspension Lower Ball Joint Bolt Heads. JJ 

a) For vehicles with.. . 

14mm bolt heads 
Vehicle is involved in SSC 50J. See SSC 50J instructions and replace the ball 
joint. Please note previous instructions for 50J should be replaced with revised 
ones available from TIS which reflect that 17 mm bolt heads fall under 70B. 

Part Description 
Lower Ball Joint Kit 

17mm bolt heads 
The vehicle is involved in SSC 706. 
Proceed to A. REPLACE THE FRONT SUSPENSION LOWER BALL JOINTS 
on page 5. 

6 

Quantity 
1 


