VOLKSWAGEN

GROUP OF AMERICA

CHRISTOPHER SANDVIG NAME
GM-COMPLIANCE/TREAD TITLE
VWGOA PRODUCT COMPLIANCE DEPARTMENT
248-754-5000 PHONE

248-754-5093 Fax
JuLy 28,2009 DATE

Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)

National Highway Traffic Safety Administration 1800 HAMLIN ROAD
1200 New Jersey Avenue, S.E. AUBURN HILLS. Mi 48326
Washington, DC 20590 PHONE +1248 754 5000

VOLKSWAGEN GROUP OF AMERICA. INC.

Subject: QUARTERLY RECALL COMPLETION REPORT
Dear Ms. Schuler:
" Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion

report for Volkswagen and Audi products in accordance with Title 49 of the
Code of Federal Regulations, Part 573.7 for the second quarter of 2009.

Sincerely,

Christopher T. Sandvi'g
GM-Compliance/TREAD

Enclosures



VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7
Ending Calendar Quarter: 2nd Qtr. 2009
PART (b)(1) PART (b)(2) PART (b)(3) PART (b)(4) PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES l
Veh. Customer Customer Not 4 7]
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd. Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles | Vehicles| Vehicles Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered || Unreachable
N4 06V-183|} 12/19/08 | 12/22/08 645,078i1 351 412,513 412,864 141 1,208 99 79 16,153 2,245 2,133 3,394 25,415
P3 08V-577 | 12/05/08 | 12/05/08 1 3OH 0 105 105 0 0 0 0 1 0 0 22 23
Q9 | 08v-036 | 02/29/08 | 02/29/08 SOQH 0 405 405 2 0 0 0 0 0 0 0 2
R5 08V-156 || 06/14/08 | 07/07/08 41 2,224H 4,417 251,458 255,875 27 461 13 23 2,929 1,491 539 373 5,856
Ré6 08Vv-1781} 07/31/08 | 07/31/08 73,257 12,628 37,874 50,502 7 45 1 1 931 264 109 81 1,439
R7 | 08v-235 || 06/02/08 | 06/17/08 6,675 141 6,164 6,305 0 0 0 0 1 1 0 0 2
20P6 | 09V-093 |l 06/02/09 | 06/1 2/69 5,001 15 1,143 1,158 1 0 0 0 0 0 0 128 129
40J2 | 09V-164 ]| 06/24/09 | 06/24/09 25,59 146 17 163 0 0 0 0 0 0 0 1,296 1,296
69H3 | 09V-097 | 04/15/09 | 04/15/09 4,942 1,022 2,066 3,088 0 0 0 0 0 0 0 24 24
UU | 05v-154 [ 12/19/08 | 12/19/08 30,710 0 22,505 22,505 2 72 1 7 687 129 113 713 1,724




Ending Calendar Quarter: 2nd Qtr. 2009

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART (b)(1) PART (b)}(2) PART (b)(3) PART (b)(4) ~ PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd.] Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles {Vehicles| Vehicles | Forwarding| New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered || Unreachable
gV 07V-33:]I 06/30/08 | 06/30/08 546 0 498 498 0 0 0 0 0 0 0 9 9
JX. |08V-064] 03/07/08 | 03/07/08 720 0 638 638 0 0 0 1 0 0 0 () 1
JY |08V-157]| 06/27/08 | 06/27/08 68,228 0 46,730 46,730 0 24 1 2 84 160 51 95 417
J2  |08V-397)| 09/26/08 | 09/26/08 13,871 40 5,746 5,786 0 6 0 1 3 14 15 23 62

* Per phone conversation with George Person - Customer renotification due to incomplete campaign repair.




