James P. Vondale, Director . Fairlane Plaza South
Autamotive Safety Office 330 Town Center Drive
Environmental & Safety Engineering . Dearborn, Mi 48126-2738 USA

October 30, 2008

Mr. George Person, Chief

Recall Management Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W48-302
Washington, DC 20590

Dear Mr. Person:

Subject: Quarterly Completion Report — Third Quarter 2008
49 CFR Part 573.7 _

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending September 30, 2008, for recalls initiated
by Ford. Acting as an agent for Land Rover and Jaguar, both previously wholly owned
subsidiaries of Ford that were sold to Tata Motors on June 2, 2008, Ford is also submitting in

Attachment Il Quarterly Reports on their behalf. Volvo Cars North America and Mazda North
America will submit reports for recalls which those brands have initiated.

Detailed information is attached.

Sincerely,

A 7L
~J. P. Vondale

Attachments
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Attachment |

October 30, 2008
FORD QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROCEDURES . UNREAGHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION GOMPLETED ¥

VEHICLES
NOTES | voLven

NHTSA FORD 1 No,! FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNPELIVERED| EXPORTED | STOLEM SCRAFPED OTHER

0BV-301] 08505 | 1| 3Q-08 | 4Q-09 | 14-Juk2008 | {1-Jul2008 13 70 16 Lo 1 0 0 0

08v-185) 08804 | 2 | 20-08 | 3009 | 14-Apr-2008 15—Apr—ﬁ 3,333 578 1,204 114 2 0 Q o
08\'/-1 66} 08CO03 | 2 | 20-06 3Q<.09 24-Apr-2008 25-A0r-2008 158 Y &3 7 0 0 0 0
oav-191| oeco4 | 2 | 20-08 | 3009 | 23-May-2008 24-May-2008 84,784 Q 26,603 2,040 16 0 g 0
08v-208] 08505 | 2 | 20-08 § 3009 | 27-Jun-2008 30-Jun-2008

T

805,888 0 270,804 21,835 7 102 24 ’_J 0

08v-051) 08501 | 3 ] 1Q-08 2(}0-9_”T 19-Feb-2008 21-Feb-2008 214,357 ¢ 138,528 3,658 6 0 1 0
08v-057| 08802 | 3_| 1Q-08 | 2009 | 29-Feb-2008 28-Feb-2008 57,281 0 36,080 1219 a3 0 1 0
08v.058| 0asS02 | 3 | 1Q-08 | 2009 |. 15-Feb-2008 15-Feb-2008 123,708 /] 86,777 2,131 42 0 10 0
08v-082| 08CO2 | 8 | 1008 | 2003 18-Mar-2008 18-Mar-2008 434,643 4] 233,898 13,727 194 ¢ 4 a
08Y-096] 08CO1 | 3 | 1Q-08 | 20-09 | 28-Mar-2008 28-Mar-2008 88,687 48,826 2,701 17 0 ¢ 4

07v-544

Q7G19 | 4 | 4Q-07 | 1Q-09| 24-Nov-2007 | 21-Nov-2007 I 4 ¢ 36 1 0 1] a 1}

07v-553

07857 | 4 | 4Q-07 | 2Q.00} 28.D2c-2007 | 24-Mar-2008 |1.482,919 24,833 584,308 80,774 232

UTV-BSSI 05528 | 5| 307 4G-08} 13-Aug-2007 | 13.Sep-2007 4,087,281 3

1,414,044 479,810

07v-453| 07558 | 6 | sQ-07 | 4Q-08| 30-Aug-2007 30-Aug-2007 1497 1] 1.216 T2 170

07549 | 6 | 2Q-07 | 3Q-08 | 3-Apr-2007 3-Apr-2007 33,213

07v-139

07V-140f O7S50 | & | 2Q-07 | 3Q-08 |  3-Apr-2007 3-Apr-2007 . 1,029 0 973 9 Q [ 0 0
07v-156| 07551 | & | 20-07 | 3Q-08 | 23-Apr-2007 23-Apr-2007 446,641 303,632 9,112 13,023 134 7 308 0
07v-1831 O7C16 | 6 | 20-07 | 3Q-08 | 27-Apr-2007 27-Apr-2007 700 505 27 2 0 Q o Q
07v-238| 07553 | 6 | 20-07 | 3Q-08] 8-Jun.2007 B-Jun-2007 31 o 2 3 0 0 g a
07V-270| 07554 | 6 | 2007 | 4Q-08 | 22-.Jun-2007 31-Jul-2007 al 11,798 1,333 6,862 33 2 ] Q a
07v-278{ Q7S56 | 6 | 2007 SQ-O‘BJ 22-Jun-2007 22-Jun-2007 203 0 102 1 ] 0 4] 0

07v-076( 05528 | 7 | 10:07 | 2Q-08§ 13-Mar-2007 14-Mar-2007 189,657 0  e887? 7.620 16 9 42 4
08v-288] 05528 | 813008 ] 4Q-07 | 8-Aug-2005 21-Aug-2005 1,622,308 0 688,905 122,684 889 43 418 [+
05V-388| 05528 (13| 3Q-05 | 4Q-06 | 15-Sep-2005 4-0cl-2005 ef 4,297,461 0 2,270,063 | 359,308 1840 294 678 0

05v-017

8-Feb-2005 14-Feh-2005 740,451 528,118 42,223

F C ihe manbar of vehitles on which reporis of action hava beon received from deslers end processed by Ford a8 of the end of the reporting periud. Those in the “inspected*
Y |category wara found t nat requlre the recall service. Thoss In the *repakred” categary oid havs the recall service parformed.
"Unreachable Veliicies” indicates the aumber of vehicle owners that could not be reached. “Undelvered” represents the number of first-lass letors to ownars of ecalied vehicles, as stwwn on Company
records, retuned by the United States Paslal Sorvica for reasans such 86 sudeesses unknown, 00 such streel number, or 1o such business offics in the state. "Exported” represents the number of recalied
2 Jvehicles reported lo hava moved ouf of the United States, its ort des, “Stolen® or " the number of recalled vehict=s reported ta ba elther stalan or scrapped such that
the sslety recsll service cannal be perfonmed or is Inappropriate. Those In the “other’ category are vehicles ekher *madilad® or where The owner "refused® the fecall service.
o |07v-270/07854-81
An additional approximately 6,800 vehicles were eniified In Ford's Supplamontal Defact Notlos dated July 8, 2007, Letiers were malled to ownars of these additiona) vehicles in July 2007,
05V-388 7 05526-56
o Letters were malled in Eeptamber 2005 sdvising owners to have an intarim pepalr parformed until pacs become n 2005, Ina 2003 malling, ownars ware advised 1o contact
the dealership In February when parts for the parmarient repair wil be avallable,
03V-017 /05528 . .
o Letters were mafled in February 2005 alerling owners of an interim epak untll paris becoms avallable In April or May 2005, Parts became avalisble In ety May 2005 and ownars were notified on May 4,

2005 via postcand or lstter depending on whether the [aterim repair was performed. The nofification advised owners 1 schedule an appoinimend 83 5000 #§ possibie,

"



Attachment I

Octoker 20, 2008
LAND ROVER QUARTERLY SAFETY COMPLETIQON REPORT ~ 48 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL N, RERORTED NOTIFIGATION COMPLETED ¥
wores | YEHoLES
NHTSA l?lg‘\?‘é)f{ No.| FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERER| EXPORTED | STOLEN SCRAPPED OTHER
G8v-248! Pods { 1| 3008 1010 | 30-Jul-2008 | 30-Jul-2008 37,145 0 13443 1228J 0 Q 0
08v-055| PO09 | 3 | 1008 | 2009 | 29.Feb2000 | 29-Feb-2008 ! 10,434 l 1

o7vn4d

I 13-Aug-2007 af 33,305 0 15,882 1,141 Q 4] i} 1]

PO04 | 5 ' 30—07, 4Q08 | 13-Aug-2007

"Procedures Complsted” indicales the number of vehicles on which reports of action have been received from dealers and processed by Land Rover es of the end of the reporting period. Those In the
"inspected® category were found o not require the recall service. Thoss in the "repalred” categary did have the recall service performed.

“Unreachable Vehicles™ Indicates the number of vehicle owners that could nol be hed. "Und ed” rep the number of first-class letters to ownars of recelled vehicles, a5 shown on
Company records, retumed by the United States Pastal Service for reasons such as addresses uitknawn, no such slreet number, or no such business office It the stale. “Exporied” represents the
number of recalled vehicles reported to have moved out of the Urited States, e protectorslss or femitorles. “Stolen” or “scrapped” represents the number of recalled vehicles reported 10 be etther

o slalen or serapped such that the safety recall senvice cannot be performed or Is nappropdate. Thase In the *other” calegory are vehicies elther “modified® or where the owner "refused® the racall
s8rvice.
07v-041 /7 PO04
Lettars wera malled In March 2007 alerting owners of Land Rover recall PO02 which was an Intedm repair until parta ware expecied 1o bovome avallebls in May 2007. Interim repair PO02 waa included
of Inthe 18! and 2nd Quarler 2007 completion reparis submilted to NHTSA. Letters were malled by August 2007 slerting owners of Land Rover recall P004 which Is the penmianent repelr, All owners havs|

been Inslructed to have tha parmanent repalr leted on thelr vehicles, reqandless of whether or not e Infedm repalr has been performed. Because no additional Interim repaics will be performed
by Land Rover, P002 will no longer beincluded on quariesty P report ions,

2712



Attachment i

‘ October 30, 2003
JAGUAR QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS GWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFIGATION COMPLETED ¥
VEHICLES

NOTES | voLveD
HHTSA JAGUAR | He.| FIRST LAST BEGAN ENDED INSPECTED REFPAIRED | UNDELIVERED| EXPORTED STOLEN SCRAPPED OTHER
08v-395| Joo7 | 1| 50-08| 10-10 | 20-Aug-2008 | 28-Aug-2008 7018 2320 1,234 57 0 0 o 0
07V-189 SQ-08 | 25-May-2007 | 25-May-2007

NOTES

*Praced [+ {ed” {ndi the number of vehicles on which reports of actior have been recelved from dealers and processed by Jaguar a5 of tha end of e reporfing period. Thasa in the

" *inspecled” category were found fo not require the recall service, Those In the “repalred* category did havs the recall service performed.

*Unreachable Vehicles® indicates the number of vehicle awners that could not be reached. “Undelivered represents the number of first-.ciass letiers 1o owners of facalled vehiclos, a8 shown on
Company records, returned by the United States Postal Servica for reasons such as addresese unknown, o such slreet number, o na such business offica In the stale. *Exported® represents the
number of recalied vehicies reparted to have moved out of the Unfted States, Is proleclorales or territores. "Stolen” or “scrapped” reprasents the nusmber of recafled vehicles reported 1o ba either
2 stolen ar sorapped such thal the safely recall service tannot ba perfarmed o is inappropriate, Those i the "ather* category are vehicles efther "modified” or where the owner "refused™ the recall
service.
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