12810 COUNTY ROAD 17
P HOLDINGFORD, MN 56340-9773

TELEPHONE: 320-746-2255
o TOLL-FREE: 1-800-826-6589
FAX: 320-746-2937

TamK TRAILER, LEE http://www.polartank.com
E-mail: polartank@polarcorp.com

January 7, 2008

Associate Administrator For Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Ave S.E.

Washington, DC 20590

Subject: Part 573 Defect and N oncompliance Report: Polar model APX9-1000 and
APX9-1200 semi trailers with aluminum front endframe option.

Quarter 4 Report

Notification campaign number assigned by NHTSA is 07V-158

Date of notification began May 25, 2007 to present.

Number of vehicles involved in notification campaign is (96).

Number of vehicles inspected is (85) and number repaired thus far is (63), all (96) trailers
need either a front frame replaced or a reinforcement kit installed.

(95) out of the (96) letters were verified as being received.

I have attached a report showing VIN number, customer #1, the date customer #1 called
me to say that they received the recall letter, customer #2 being the current owner of
trailer, repair facility as to where trailer will be repaired, and then what was repaired

either the front frame or if a reinforcement kit Just needs to be installed.

Sincerely,

Trailer, LLC~,
v s A

7

Judy Skwira
Warranty Coordinator/Customer Service




Customer Feedback

VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme
1PMB1422335003294 PSC/Marietta 06/21/2007 Larry Walters Trailer America U
1PMB1422935003297 Dillon 06/11/2007 Indian Valley Hale/Allentown U
1PMB1422035003298 Dillon 06/11/2007 Indian Valley Hale/Allentown L]
1PMB1422735003377  Tankstar 05/30/2007 Tankstar DBL U
1PMB1422335003389 Hale Trailer 06/07/2007 Shelburne Limestone Shelburne U
1PMB1422X35003390  Hale Trailer 06/07/2007 Shelburne Limestone  Shelburne ]
1PMB1422135003391  Hale Trailer 06/07/2007 Shelburne Limestone Shelburne O
1PMB1422345003670 Dillon 06/04/2007 Americast Concrete Prod PSC/Rockdale L
1PMB1422445003788  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic [
1PMB1422645003789  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic [
1PMB1422245003790  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic L
1PMB1422445003791  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic [
1PMB1422645003792  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic ]
1PMB1422845003793  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic [
1PMB1422X45003794  Tankstar 05/30/2007 Tankstar Southwestern Pneumatic ]
1PMB1422145003795  Tankstar 05/30/2007 Tankstar Southeastern Pneumatics L]
1PMB1422345003796  Tankstar 05/30/2007 Tankstar Southeastern Pneumatics )
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VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme
1PMB1422545003797  Tankstar 05/30/2007 Tankstar PSC/Spartanburg O
1PMB1422745003798  Tankstar 05/30/2007 Tankstar PSC/Spartanburg U
1PMB1422145003859 Dillon 08/10/2007 Kirschhoffer Truck Servi PSC/Rockdale L]
1PMB1422845003860  Hale Trailer 05/29/2007 Ruggiero Hale Trailer O
1PMB1422545003878  Silica Sand 05/29/2007 Silica Sand PSC/Rockdale il
1PMB1422745003879  Silica Sand 05/29/2007 Silica Sand PSC/Rockdale U
1PMB1422345003880 Lawson Rock 06/07/2007 Dry Creek Pipeline Davidson Enterprises U
1PMB1422545003881  Lawson Rock 06/21/2007 Central Valley Hauling U ]
1PMB1442945003993  Lawson Rock 06/07/2007 Bertolini Truck Bertolini Trucking U
1PMB1422745003994  Lawson Rock 06/07/2007 Bertolini Truck Bertolini Trucking L
1PMB1422645003999  Dillon 06/04/2007 Logichaul Logichaul U
1PMB1422145004011 Dillon 08/10/2007 Kirschhoffer Truck Servi PSC/Rockdale 0
1PMB1422345004012  Dillon 06/04/2007 Logichaul Logichaul U
1PMB1422445004018  Hale Trailer 10/12/2007 Cardinal Virginia Concr Virginia Cardinal 0
1PMB1422645004019  Hale Trailer 10/12/2007 Cardinal Virginia Concr Virginia Cardinal L
IPMB1422245004020  Hale Trailer 10/12/2007 Cardinal Virginia Concr  Virginia Concrete [
1PMB1422245004034  Bay & Bay 06/12/2007 Bay & Bay PSC/MN L
1PMB1422445004035 Bay & Bay 06/12/2007 Bay & Bay PSC/MN L]
1PMB1422455004036  Bay & Bay 06/12/2007 Bay & Bay PSC/MN L
1PMB1422655004037 Bay & Bay 06/12/2007 Bay & Bay PSC/MN U
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VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme
1PMB1422X55004039  Sencca 07/17/2007 Manatis Seneca Tank U
1PMB1422655004040 RAE 05/29/2007 RAE PSC/Rockdale UJ
1PMB1422855004041 RAE 05/29/2007 RAE PSC/Rockdale 0
IPMB1422X55004042 RAE 05/29/2007 RAE PSC/Rockdale [
1PMB1422145004056  Dillon 06/05/2007 Raush Trucking PSC/Rockdale 0 U
1PMB1422155004057 Dillon 06/11/2007 Hale/Stock Hale/Allentown L]
1PMB1422355004058  Dillon 06/11/2007 Hale/Stock Hale/Allentown U
1PMB1422555004059  Dillon 06/11/2007 Hale/Stock Hale/Allentown U
1PMB1422155004060  Dillon 06/11/2007 Hale/Stock Hale/Allentown U
1PMB1422455004117  Hale Trailer 10/08/2007 Andrew Peters Hale l
1PMB1422655004118 Hale Trailer 06/06/2007 Moyer Packing Hale/Allentown 0
IPMB1422955004243  Hale Trailer 08/10/2007 Martin Express Hale/Allentown [
1PMB1422955004307 RAE 05/29/2007 RAE PSC/Rockdale L
1PMB1422855004329 Hale Trailer 08/10/2007 Easler Sand & Gravel C & R Fleet Services ] 0
1PMB1422455004330 Hale Trailer 08/10/2007 Allstate Chemical Allstate Chemical O
1PMB1422655004331  Hale Trailer 06/11/2007 Indian Valley Hale/Allentown U
IPMB1442155004332  Hale Trailer 08/10/2007 GMT Hale/Allentown U
1PMB1422155004446  Hale Trailer 06/11/2007 Silfies Hale/Allentown U
1PMB1422355004447  Hale Trailer 06/11/2007 Silfies Hale/Allentown U
1PMB1422555004448  Hale Trailer 06/11/2007 Silfies Hale/Allentown U
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VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme
1PMB1422755004449  Hale Trailer 06/11/2007 Silfies Hale/Allentown L
1PMB1422355004450  Hale Trailer 06/11/2007 Silfies Hale/Allentown 0
1PMB1422555004451  Hale Trailer 06/11/2007 Silfies Hale/Allentown U
1PMB1422555004479  Hale Trailer L U
1PMB1422155004480  Hale Trailer 06/11/2007 Fraley and Schilling Tri-State Trailers U
1PMB1422355004481  Hale Trailer 11/13/2007 Oakland Farms Hale Trailer ]
1PMB1422555004482  Hale Trailer 07/16/2007 Costen & Son Redi-Mix N.E. Texas Fab 0
1PMB1422755004483  Hale Trailer 06/13/2007 M & E Concrete Hale/Baltimore O
1PMB1422865004719  Hale Trailer 08/10/2007 John Moyer Hale/Allentown L
1PMB1412422024981  Z Trailer Sales 06/21/12007 Con-Mix PSC/MN U L]
1PMB0412622024982  Z Trailer Sales 06/21/2007 Con-Mix PSC/MN L] U
1PMB1422X22025468 Wiley Sanders 07/02/2007 Wiley Sanders Wiley Sanders O
1PMB1422122025469  Wiley Sanders 07/02/2007 Wiley Sanders Wiley Sanders L]
1PMB1422022025494  Hale Trailer Jeffrey Morton [ 0
1PMB142222025495  Hale Trailer 06/11/2007 Indian Valley Hale/Allentown U
1PMB1422422025496  Hale Trailer 06/11/2007 Indian Valley Hale/Allentown U
1PMB1422622025497  Hale Trailer 06/11/2007 Indian Valley Hale/Allentown U
1PMB1422632025811  Siouxland 06/25/2007 Shell Rock Enterprises ~ Siouxland Trailer Sales U U
1PMB1412X32025926 Z Trailer Sales 06/21/2007 Con-Mix PSC/MN U L
1PMB1422032026162  Bulk Transit 07/26/2007 Bulk Transit U
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VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme

1PMB1422232026163  Bulk Transit 07/26/2007 Bulk Transit Ll
1PMB1422432026164  Bulk Transit 07/26/2007 Bulk Transit U
1PMB1442432026517  Bauerly Brothers 06/04/2007 Bauerly Brothers PSC/MN U
1PMB1422932026614  Bay & Bay 06/12/2007 Bay & Bay PSC/MN []
1PMB1422032026615 Bay & Bay 06/12/2007 Bay & Bay PSC/MN ]
1PMB1422232026616 Bay & Bay 06/12/2007 Bay & Bay PSC/MN ]
1PMB1422432026617 Bay & Bay 06/12/2007 Bay & Bay PSC/MN O
1PMB1422632026618 Bay & Bay 06/12/2007 Bay & Bay PSC/MN L
1PMB1422832026619 Bay & Bay 06/12/2007 Bay & Bay PSC/MN U
1PMB1442X42026815 Pepin-Ireco 06/06/2007 Pepin Ireco Pepin Ireco U
1PMB1442042026872  Kraft Tank 08/10/2007 Emstone, Inc Emstone ]
1PMB1442142026976  Lawson Rock 06/21/2007 Central Valley Hauling L L
1PMB1442642027203  Scherer Trucking 05/29/2007 Scherer Trucking PSC/MN L
1PMB1422142027368 Bay & Bay 06/12/2007 Bay & Bay PSC/MN U]
1PMB1422342027369 Bay & Bay 06/12/2007 Bay & Bay PSC/MN L]
1IPMB1422X42027370 Bay & Bay 06/12/2007 Bay & Bay PSC/MN L]
1PMB1442552028070 Bay & Bay 06/12/2007 Bay & Bay PSC/MN U
1PMB1442752028071 Bay & Bay 06/12/2007 Bay & Bay PSC/MN U
1PMB1432852028162  JC Trucking 06/04/2007 JC Trucking CHS Transportation U 4
1PMB1432X52028163 JC Trucking 06/04/2007 JC Trucking CHS Transportation U L]
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VIN Number Customer #1 Date customer called to veri Customer #2 Repair Facility Full Fra Reinforceme
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