0985 N. 900 West
Shipshewana, IN 46565
E-mail: kz@kz-rv.com

www.kz-rv.com
1-800-768-4016

Pat Wallace
Associate Administrator for Enforcement — NVS- 200

National Highway Traffic Safety Administration
Room 5231

400 Seventh Street, S.W.

Washington, DC 20590

Re: Defect Information Report: KZRV, LP — Recall # 07V — 145
Dear: Ms. Wallace

In response to Mr. Zook’s letter of March 19, 2007 regarding an update of information
concerning recall # 07V-145 on steps manufactured by Hickory Springs.

In early April personnel from Hickory Springs were at KZRV in Shipshewana, Ind. They
checked, inspected and repaired 278 vehicles before they were shipped to dealers.

A total of 119 coaches were already shipped to our dealer’s lots. On April 237 & 24™
119 kits with instruction sheets, provided by Hickory Spring of Arkansas, were sent to dealers
known to posses these coaches.

As of June 12, 2007, 4 coaches are known to have this procedure completed for
customers.

| will be out of my office from June 15% to July 3.
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Norm Kauffman
Tech. Support



