FORETRAVEL
MOTORCOACH

Dear Foretravel Owner:

This Notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Reason for this Recall: Foretravel, Inc. has decided that certain 2007 and 2008 model year Foretravel Phenix
Motorhomes equipped with Driver Seats built with Air Ride Suspension and a V2500/V2000 ISS
ADNIK/VILLA frame manufactured from August 10, 2006 through August 22, 2007, fail to conform to the
requirements of Federal Motor Vehicle Safety Standard No. 207, “Seating Systems” and has initiated a
voluntary safety recall campaign. This recall campaign has been initiated as the result of a recall notice
furnished by seating manufacturer Villa International.

There is the potential that the lower slide rails of the driver seat air suspension can fail in the event of a vehicle
crash, potentially leading to the separation of the seat from the seat pedestal which may lead to personal injury
of the vehicle occupant(s).

What We Will Do: Foretravel, Inc. with the support of Villa International will repair all affected Driver Air
Seat base assemblies which will include: Installation of two reinforcement tethers between the front of the seat
pedestal and the top of the air suspension.

What You Should Do: Contact your nearest Authorized Foretravel Service Dealer as soon as possible for
scheduling of the remedy. The labor time to perform this recall will take approximately one half (1/2) hour.
However, additional time may be necessary, depending on how the service facility appointments are scheduled
and parts availability. Please make the service department aware of additional service items allowing time for
these as well.

If you have already experienced the problem described above and have paid to have it repaired, you may send
your original receipts, and/or other adequate proof of payment along with any replaced parts to the following '
address for reimbursement: Foretravel, Inc. Customer Assistance Department, 1221 NW Stallings Drive,
Nacogdoches, Texas 75964 Attention: Manager.

If you have a complaint relative to this campaign, you may report it to the following:

Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

If you lease your vehicle, Federal Regulation requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

As always we value your ownership, and we regret any inconvenience that this may cause you. We have taken
this action in the interest of your safety and continued satisfaction with your Foretravel motorhome. If you
have sold or traded your Foretravel, please let us know by e-mail at warranty.director@foretravel.com or by
calling 1-800-955-6226; Ext. 237.

Sincerely,

Mark Harvey
Director of Warranty Services RO7V-476/own.ltr./11/29/07Tmwh

1221 NW Stallings Drive | Nacogdoches, Texas 75964 | 936.564.8367 Fax 936.564.0391 | www.foretravel.com
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