UTILIMASTER" October 22, 2007

FedEx Ground
1000 FedEx Drive
Moon Township, PA 15108

Safety Recall; Utilimaster 2007 Walk-In Delivery Vans; Campaign Number 07V-463

Re:
Equipped with Square Halogen or Incandescent Headlamp Assembliés

Dear Customer:
This notice ig sent 16 you in accordance with the requirements of the National Traffie and Motor

Vehicle Safety Act. Utilimaster Corp. has decided that a defect that relates to moror vehicle safety exists in

the above-referenced delivery vans that Utilimaster produced and supplied to you (Vehicle Identification

and Asset Numbers attached).

Utilimaster, as a precautionary measure, is conducting this recail campaign with respect to the

vehicle population with the headlight assemblies that were assembled onto Utilimaster Walk-In Delivery

Vans between June 8, 2007 and August 22, 2007.

Description of Defect

The electrical connector that attaches to the headlanp is mig-wired. The condition results in the

headlamps operating at reduced brightness. Poor lighting from the headlights could cause reduced road
visibiliry, increasing the risk of a crash.

Remedy
Utilimaster will provide detailed instructions for the inspection of the wiring and, without charge

a replacement headlight assembly for those found 10 be defective. Utilimaster will also compensalet\/ou for
the labor cosr of this inspection, which should take 0.2 hr. to complete and for the Jabor cost of replacement
and realignment of mis-wired headlight modules. The labor charges should be submitted through normal

warranty channels to Urilimaster,

Attached is a technical service bulietin, which documents the remedy service. Utilimaster is
prepared to proceed with the recall during the week of October 22, 2007, and the headlight assemblies will

be available for shipment 1o you at that time.
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Utitimaster regrets any inconvenience 1o you as a result of this recall, but knows that you share our
interest in the safety and satisfactory performance ol Utilimaster vehicles, We appreciate your assistance

and cooperation, Please do not hesilate 1o telephong me it you have any questions.
I you believe that Utilimaster is unable to complete the necessary remedy without charge within a

reasonable time, you may so advise the Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Avenue, SE.. Washington, DC 20590; or call the 1oll-free Vehicele Safety Hotline at 1-

£88.327-4236 (TTY: 1-800-424-9153); or go to hup./iwwsy, saferear sov.

Direcigr of Quality
Utilimaster Corp.
Tel: 374/862-7606; fax; 574/862.3552

ce: C.H. Grigorian
Utilimaster counsel



Vehicle [dentification Numbers/Assct Numbers Affected by This Safety Recall
#07V-463

Asset
N
Vi Number

5B4KPD25583428070 73376
5B4KPD25783428071 73377
5B4KPD2518342807¢9 73385
5B4KPD25883428080 73386
5B4KPD25X83428081 73387
SB4KPD25383427077 744386
S5B4KPD25X83427125 744395
4UZAARDU9BCZ59003 85402
4UZAARDUGBCZ58010 85409
AUZAARDU28CZ59022 85421
4UZAARDU28CZ58036 85435

4UZAARDUBBCZ59039 85438



ATC Headlight Connector—Campaign Directive

Situation: Headlight bulb connectors potentially wired improperly, causing
inadequate lighting performance.

Corrective Action Summary: Visually inspect the headlight connectors.
Replace headlight bucket assemblies as needed.

Units Affected: Aeromaster walk-in vans produced between June 8, 2007
and August 22, 2007.

NOTE: Lighting units could be incandescent or halogen.

Parts Required: Halogen P/N-16513036 or Incandescent P/N-15206129

Tools Required:

#2 Phillips screwdriver

#3 Phillips screwdriver

7/16” Nut driver (power optional)
Step stool

NOTE: Read and understand all instructions before starting work.

Inspection: Verify correct wiring of bulb connector.

Figure 10. Remove headlight bezel.

CAUTION: Ignition and lights must be in the “OFF " position before disassembly.
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ATC Headlight Connector—Campaign Directive

NOTE: Only one or both headlights may be affected.

1. Remove the headlight bezel held in place by (4) screws and set aside, Figure 10.

Fi 1 20. Remove tm ring.

2. Remove the retaining ring held by (4) screws and set aside. Figure 20.
3. Remove the (sealed beam) headlamp unit and pull off the bulb connector.

i L s
Figure 30. Correctly wired bulb connector. (Viewed from backside)

4. Look at the orientation of the connector and the positions of the green, white and
black wires, and compare with Figure 30 for the CORRECT locations.

CAUTION: Should the wiring be INCORRECT, the headlight bucket needs to be

REPLACED!

5. Reassemble and order replacement buckets as necessary.
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ATC Headlight Connector—Campaign Directive

Replacement Procedure:

I. Remove the headlight bezel held in place by (4) screws using the #2 Phillips
screwdriver and set aside.
2. Lift up the hood and unplug the hamess. _
‘Remove the (4) large head Phillips screws and nuts that hold the headlamp bucket and
backer (steel) to the hood using the #3 Phillips screwdriver and 7/16” nutdriver and
set aside. ‘
Install the replacement bucket and backer.
Connect the harness.
Install the bezel.
Align headlight.
Return lamp to:
ATC Lighting and Plastics
ATTN: Dawn Stitt
101 Parker Dr
Andover, OH 44003

LW

% N e

NQTE: Use UPS account #00V49R.

Order Parts and File Warranty:
Email: Waranty@Utilimaster.com
Phone: 800-237-7806
Fax: 574-862-3552
Mail or Express Service:

Utilimaster Corp.

Attn: Warranty Dept.
65528 State Road 19
Wakarusa, IN 46573-0585
U.S.A.

Labor Allowance:

Up to 0.20 hours for inspection (per side)
Up to 0.50 hours for replacement (per side)

Job Op Code: 13-84-18-F5  NHTSA Campaign Number: 07V-463

Document Part Number; 03102510-D0O06EN Revision: A
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