Born Free Motorcoach, Inc.

August 9, 2007

Name
Address
City, State Zip

Vehicle Control Number
Vehicle VIN Number
Suburban Atwood Stove Serial Number

Dear :

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Born Free Motorhomes (A.K.A. Dodgen Industries, Inc.) has decided
that a defect which relates to motor vehicle safety exists in the following models when equipped
with a Suburban glass top, sealed burner range or slide in cook top:

Borm Free 24’ Rear Bath

Born Free 26” Rear Bath

Born Free 26” Rear Side Bed

Born Free 32° RV
This determination is based on information supplied to us by Suburban Manufacturing Company
(“Suburban™). According to our records, your Born Free recreational vehicle contains one of the
subject ranges or cook tops.

The specific Suburban models involved are SRSA3LGGS, SRSA3LGGSV, SCS3GS and
SCSEGSYV ranges and slide-in cook tops manufactured between August 22, 2006 and November
22, 2006 with serial numbers 063413053 through 064704399,

What is the problem?

Suburban glass top cooking appliances are built with a threaded connector on the tube between
the burner valve and the burner. It has been determined that this connector may not have been
fully tightened on some units during the manufacturing process. The operation of the glass top
cooking appliance if this fitting is not fully tightened could allow LP gas to leak from this
connection when the burner valve is turned on. LP gas is heavier than air and any leaked gas
could accumulate in an enclosed or low area in your recreation vehicle. A sufficient quantity of
accumulated gas, if ignited, could cause a fire or explosion.

How can ] tell if there is a malfunction and what should I do?
There isn’t an easy way to determine if your glass top appliance is malfunctioning. It will appear
to operate normally. Because of this, it is important that the glass top cooking appliance not be
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used until it has been inspected. Turn all of the top burner control knobs for the cooking
appliance to the “off” position and turn off the gas supply to the appliance.

How can I tell if this recall has been performed on my cooking appliance?
Upon completion of this recall, the cooking appliance will have a sticker located under the front

knob panel which says “Inspected for 07E-050". The attached page includes a drawing of this
sticker ant the location of this sticker.

What should I do if I have a cooking appliance covered by this recall?

Owners of recreation vehicles with Suburban glass top cooking appliances should have the
cooking appliance inspected immediately. The inspection can be performed by any
recommended Suburban service center, by the dealer from whom you purchased your vehicle, or
by most recreation vehicle dealers or service agencies. The inspection should take approximately
one hour and will be at no cost to you. If you have any questions about the recall, or desire
assistance in locating a Suburban recommended service center to perform the inspection, you
may access a list of service providers in your area using the following internet address
www.rvcomfort.com/suburban/service/furnaces_repairs.php, or you may contact Suburban by
placing a collect call to (423) 775-2131 between 8:00 am and 5:00 pm eastern time Monday
through Friday. You may also call Born Free Customer Service at (800) 247-1835 between 8:00
am and 4:30 pm central time.

What if I’m not satisfied?

If you have a Suburban cooking appliance which is included within this recall, you may submit a
complaint to the Administrator, National Highway Traffic Safety Administrator, 1200 New
Jersey Avenue S.E., Washington, D.C. 20590 or call the toll free Auto Safety Hotline at 888-
327-4236 (TTY: 888-327-4236); or go to http://www.safecar.gov if you believe Born Free or
Suburban has failed or is unable to remedy the defect without charge within a reasonable time.

We apologize for any inconvenience.

Sincerely,

Dennis Day ;

Vice President

Dodgen Industries, Inc./Born Free Motorcoach
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