RACKANvoDROLL

PRODUCT RECALL NOTICE: KD Model Trailers

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Call today for FREE
Safety Upgrade Kit
888-935-9350

Dear RACKandROLL Trailer Owner:

RACKandROLL has decided that a defect which relates to motor vehicle safety exists
in certain KD model trailers made in 2005, 2006, and part of 2007. The trailer'’s Center
Rail (behind the tongue) may break due to metal fatigue with overloading or after extreme
mileage and stress. If the Center Rail breaks completely without warning (see fig. C),
your trailer will separate from your tow vehicle and could crash, causing property :
damage, injury, or death.

We believe that you currently have or previously owned one of these trailers. Please
contact us immediately to arrange for us to upgrade your trailer. The service and parts
will be provided free of charge.

Please:
1. Confirm that the Original Safety Bracket is installed (see fig. A).

2. Inspect the Center Rail for bending, cracking, or signs of metal fatigue before using
(see fig. B). Discontinue use of the trailer if you see any of the above warning signs
and contact us immediately.

3. Never exceed the load limit of 250 pounds and follow the safety checklist.

In first quarter of 2008 we will provide you with a steel insert that must be installed
in your Center Rail. The work will take approximately 30 minutes. To obtain your free
SAFETY UPGRADE KIT, contact RACKandROLL toll-free at 888-935-9350. The Safety
Upgrade Kit can be sent to you or your dealer. If you do the work, we will reward you. Or
we will find a dealer or service technician to do it for you. If you no longer own this trailer,
please call and tell us.

If you had this repair performed before you received this letter, you may be eligible to receive Inspect Center Rail for signs of
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated metal fatigue on all sides
with this recall. For more information contact RACKandROLL toll-free at 888-935-9350.

We regret any inconvenience that this action may cause you. However, we are concerned Center
about your safety. If RACKandROLL or its dealers are unable to remedy this defect
without charge and within a reasonable amount of time, you may submit a written
complaint to the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington, DG 20590, or call the toll-free Vehicle Safety

Hotline at 1-888-327-4236: (TTY: 1-800-424-9153): or go to: http://www.safercar.gov. _— o f \‘\
Thank you for your patience and support in helping us to keep you safe. _!_— Center Rail May Break Without Warning.
Sincerely, Fig. C - Broken Center Rail (simulation)
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