DATE: August 1, 2007

TO: Owner
Address
City, State, Zip Code

VIN:
SUBJECT: NHTSA Recall No. XXX-XXX

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

REASON FOR THIS RECALL
Airstream has decided that certain Airstream Travel Trailers fail to conform to the requirements of Part
571.110, “Tire Selection and Rims.” The tire pressure is incorrect on the Tire Inflation Pressure Label.
The pressure was incorrectly printed as 75 psi. and should have been either 50 psi. or 44 psi dependent
upon the size of tire that is on the trailer. In addition, the tire, rim and tire pressure information in the
Owners Manual is incorrect. A misprinted label and Owner’s Manual could lead to over tire inflation
which could cause a blow-out and result in a crash.

WHAT WE WILL DO
Airstream is providing a new Tire Inflation Pressure Label and Owner’s Manual Insert with the correct
information to the owners of the recalled vehicles.

WHAT YOU SHOULD DO
Please deface and/or remove the old Tire Inflation Pressure Label, located at the front left corner of your
trailer and replace it with the new enclosed label. Please place the Owner’s Manual label over the tire and
rim information in your Owner’s manual. If you feel uncomfortable in performing either of these
procedures, you may take your travel trailer to any Airstream Dealer and they will perform this service at
no charge to you.

If you are having trouble locating or scheduling an appointment with your local Airstream Service Center,
please contact the Airstream Customer Service Department at 1-519-262-2600.

After contacting your dealer and the Airstream Customer Service Department, and you are still having
trouble getting your vehicle remedied or that there has been an unreasonable delay in securing repairs,
you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Ave, Washington, DC 20590 or call the Vehicle Safety Hotline toll free at 1-888-327-4236
(TTY: 1-800-424-9153); or go to http://www.safercar.gov. Federal Regulations require any lessor
receiving this letter to forward it to the lessee within 10 days.

Your safety and satisfaction with your Airstream product are important to us and we regret any
inconvenience to you.

Sincerely,

Terry Coleman
Codes and Safety Manager
Airstream



