stCRAFT.®I Recreation Vehicles

A Name You’ve Grown Up With

June 8, 2007

Dear Starcraft RV Customer:

This notice is being sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Starcraft has determined that a defect, which relates to motor vehicle safety, exists in
certain 2007 RT camping trailers. According to our records, you are the owner of one of
these campers. It has been determined that a defect may exist with the frames we
purchased from Dexter Chassis Group, and used during specific production runs in May
of 2006. The frames on these particular units were “notched” to accommodate the fitting
of the coupler. It is believed that the frames could be weakened in this area, causing the
frame to bow downward and crack. However, this does not result in detachment of the
camper from the tow vehicle.

We will, through your Starcraft dealer, inspect the frame and make any necessary repairs.
Your dealer has been notified and instructed on the repair process but you must call and
make an appointment to have this work completed.

Any owner may submit a complaint to the Administrator, National Highway Traffic and
Motor Vehicle Safety Administration, 1200 New Jersey Avenue S.E., Washington, DC
20590 or call the toll free Auto Safety Hotline at 1-800-424-9393 (Washington D.C. area
residents may call 366-0123) if the owner believes that: '

a. The manufacturer or dealer has failed or is unable to remedy the problem without

charge.
b. The manufacturer or dealer has failed or is unable to remedy the problem within a
reasonable time.
Starcraft RV, Inc.
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If you no longer own your 2007 Starcraft RT camping trailer, please advise us of the
name and address of the new owner, using the serial number on all correspondence.

Your safety and confidence in our products is important to us. We apologize for any
inconvenience caused and thank you for your support of our products.

Sincerely, .
ce Skinner

ice President, After Market Services





