CouNTRY COACH
VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED

07 April 2008

RE: Owner Notification of Vehicle Safety Defect
Federal Recall Campaign 07V-225

Dear Country Coach Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act, CFR 49, 573.5 and 573.6.

DESCRIPTION OF NONCOMPLIANCE:

Country Coach has decided that certain Aliure motor homes manufactured between May’
2004 and May 2007 do not meet FMVSS No. 108, lighting requirements. Some of the
affect motor homes were equipped with more than three amber identification lamps
located at the top front of the vehicle. |n addition, the side marker lights in the
combination headlight and tail light assemblies do not meet requirements of Federal
Motor Vehicle Safety Standard No. 108, “Lamps, Reflective Devices, and Associated
Equipment”.

The five identification lights could possibly cause confusion to on-coming motorists who
are used to abserving three identification lights. The inadequacy of the front and rear
side marker lights could affect visibility of the motor home during hours of darkness and
could potentially result in a motor vehicle crash.

MODELS AFFECTED:

Model Year: 2004 Allure motor homes manufactured from June 2003 through May

2004
VIN Range: 4U7A8EV1941103465 - 4UTASCY 1741104071

Model Year: 2005 Allure motor homes manufactured from May 2004 through June
2005
VIN Range: 4U7ABDS1651104072 — 4U7ABDY 1261105275

Model Year: 2006 Allure motor homes manufactured from July 2005 through May
2006
VIN Range: 4U7A8EY116104981 - 4U7ABEY 1661035091

Model Year: 2007 Allure motor homes manufactured from May 2006 through June
2007
VIN Range: 4U7ABEY1Z271035094 — 4U7A8DB1X71035227

See Attached Listing for Specific Coach Numbers and Related Defect
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To correct the condition noted above, Country Coach has decided that the repair for
these defects will be the removal of two (2) identification lamps and the installation of
four side marker lights, one at each corner of the motor home. The amount of |labor
required to perform the ICC update it is not expected to exceed 2.5 hours and for the
installation of the four side marker lights it is not expected to exceed 2.0 hours. This
work will be performed at no cost to the consumer. Please present this letter and the
enclosed warranty claim to the dealer/service facility when you take your motor home to
be serviced. The dealer/service facility that does the repairs will need the warranty claim
for billing.

Should you need assistance in locating your nearest Country Coach dealer, please
contact Country Coach's customer service department at 1-800-452-8015, The service
department will refer you to a service facility near you. If the dealer/service facility fails
to remedy the noncompliance on the agreed upon service date or within three (3) days
of the scheduled service date, please contact Country Coach customer service by calling
1-800-452-8015 and ask for the Technical Service Representative handling this recall.

You may be eligible to receive reimbursement for the cost of obtaining a pre-notification
remedy of a problem associated with this recall. For more information regarding this
contact Country Coach Compliance Administration at 1-800-4562-8015, extension 8382,

If you no longer own this motor home, please complete and return the Vehicle Owner
Reply Card in the self-addressed postage paid envelope included in this package.

If after contacting both your dealer/service facility and Country Coach you are not able to
have the noncompliance remedied within a reasonable time and/or at no cost to you, you
may wish to contact the National Highway Traffic Safety Administration:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington D.C. 20590

Or call the Vehicle Safety Hotline's toll free number at 1-888-327-4236 (TTY: 1-800-424-
9153)

Or go to hitp://iwww.safercar.gov



Federal regulations requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days after receipt of the original

notification.

We are sorry for this inconvenience; hawever, we have taken this action in the interest of
your safety and continued satisfaction with your motor home.

Sincerely,

Dick Sabath
Senior Manager, Compliance Administration
Country Coach, LLC





