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May, 2007 

Dcar Szti-a Owner, 

Tiis notice is scnt to yo0 in accordance with tllc requircrnents of the National Traffic and Motor VelGclc Safety Act. 

Sctra of North hncrjca, hlc. ("Sctra") has dccided that a defcct whch relates t.o rnotor velliclc safety cxists in ccttaiu 
model year 2003 - 2007 rnotor coachcs, model 5417. WE SENT YOU THIS N'OTTCE BECAU'SE WE ARE 
CONCERNED AnOUT YOUR SAFETY. Setra has tl~ercIare iniljated a voluntary recall orthese vchicles. Our. records 
indicalc that your vd~icle is illcluded in [his group. 

Sttra has deteri~ined that in seine o f  the vchiclas described above, thc wiring bar-ness behind Lhc rear toilet may not be 
properly mstalled. If nor pl-opcrly instiilled, scuffirlg could damagr: wires. 'rllis could lencf to a sholt circuit and possibly a 
fire. 

hl order to rc.n?edy this issue, Sctt-a will check and if.necessary repair or replacc the hamcss and correct thc harness 
routing 011 your vchicfe(s) rree of charge. A Sdra ?'eclu~ical Keprese~ltativc will corltact you slioltly to schedulc an 
appoi~ltiner~t to chcck the wiring hanlcss, and repair. or rcplace if accessary. Th.e time 1-cquired for the check is 
approximately 1.5 llours. The repair or rcplacemcnl o'f the wiring l~allless, if necessary will rake appl-oxinzately 2 hours. 
We are so in  lo inconvcriiencc you, BU'1- IT TS IMP0RTAN7S FOR YOUR SAFE'TY, ANL) THE SWETY OF 
O.l'H:ERS, -10 HAVE '1'HE WORK PERFORMED LMMEDIA.l'EI .Y. 

If you are 110 lollgcr the vchicle ownn:, or havc a change o r  addl-ess, please complete the reverse sidc of tlis Ic\f.er mld 
r e t~~ rn  it in the enclosed envelope. If this is a Ieascd vel~icle and the lcssor (regislcred o w i l ~ )  receivcs t.tiis noricc, please 
forward this inlormation by ragistcred [nail lo the Iesscc. If you have paid Lo have this recall conrlition colrected piior t o  
this notice you l m y  be eligible to rcccivc reimbursement. Please ser: rb.e revel-sc side ol'lhis tloticc Tor details. 

Pleasc contacl your autholixed Setra dealer should you 11ave ally qucslions or c.rlcoLlatcr any difficul~y regal-ding t h~s  
recall 11 your dealor is uilablc ro remedy your situation pleasc contact us at 1-(800) 882-8054 

If. a.JLcr coiltaclirig Sdra orNorth .hnerica, Inc., at the number listed ahove, you are still ulsrable to h;~ve the safciy defect 
remedied, lJS residcrlrs nlay suhrnit a cvl~~plaii~t to the Administrator, Nalional Ilighway Traffic Safety Adrni.nistl-atior), 
400 Sevciltli Srrezt, S.W., Washngton, UC 20590. or call the toll-.he Vehicle Safety Horline a l  7-838-327-4236 (T1.Y: 
1-800-424-9153); or go .to ~~rrp://www.satkrcar.~ov." 

Agairl, we apologize fc)1- ally inconvcr~ience lhi$ situation may cause yo~z. 

Paul Coi>i>vei- 
P ~ ~ d u c l  Sapport Manager, NA 
Setra of Norlh Arnericn, Tnc. 
(336) S7S-5440 
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IF FOR ANY REASON YOU DO NOT NOW OWN TljJS VEXIICLE OR HAVE A CHANGE OF ADDICESS, PTJEASE 
COMJJLETJC THE SECTlON BEJ.OW, PLACE IN THJS ENCLOSED l<NVEI,OPE, AND DROP IN ANY MAIL HOX. 1F 
POSSIELE, IBROVJL)E THE NAME ADDKItSS 01; THE YRESENT OWNER SO THAT WE MAY CONTACT THEM. 

SCRAPPED 
0 STOLEN 
a OTHER 
0 SOLD I HAVE SOLD THE VEFTICLE TO: 
a MY NEW ADDRESS IS: 

NAME 

STREET MI'. 

CITY STATE ZIP 

PHONE 

THANKYOCI EOR YOUR COOIJERATION 

**** P1,EASE DO NOT DETACH. RATURN COMPLE'TE L E U ' E R  *""" 
DO No r 1 JSE THE FNCLOSET) ENVELOPE FOK OTHER CORRESI'ONDENCF 

Rein~burscment to Cllstonrers for  Repairs Performed Prior to Rccall 

If you have already to hnve this recall condition corrected you ]nay I>c cligible to receive rcin~burscmcnt. 

Rcquests for rcimbursc~nent may includc parts, labor, fees and taxes. Rcimburscmenl lnny be litrritcd to the 
nnlor~nt the repair wot~ld have cost if completed by a n  authorized Sctrn dealcr. The followixrg documemtation 
inlist be prcscnted to your dealcr fur reimbnrsement. 

Original o r  clear copy of 811 receipts, invoices andlor repair orclers that show: 

The name and address of thc person who paid for the repair. 

w Tllc Vehiclc Identification Numbcr (VIN) of the vehiclc that was repaired. 

What problem occorred, what repair was done, whcn it was clone aird who repaired it .  

T l ~ c  total cost of the rcpair expensc that i s  bcing clilinrcd. 

Proof of pnymerlt of repair (copy oI'front and Imck of carrcellcd check, or  copy of creOil: card lmeceipt). 

l<eimhursement will be nladc by cllcck from your dealer. If your clnilll is denicd you will receive n Icttel 
fi-om Selra within 60 days o l  r ~ c c i p t  with thc rei~son(s) for the dcninl. 

Please spcak wit11 yolir dealcr concer'ning this mattcr. 




