
  

August 7, 2007 
«Customer» 
«attention» 
«address» 
 «c», «s»   «zip»    
 

SUBJECT:  MCI F3500 STEERING ARM IDLER BRACKET RECALL

Ref.: NHTSA #  07V-191 
 TRANSPORT CANADA #  07-146 
 MCI Service Bulletin 279C 

        Attention Owner: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act 
and with the Canadian Motor Vehicle Safety Act - Notice of Safety Defects.  Motor Coach 
Industries, Inc. (“MCI”) has decided that a defect which relates to motor vehicle safety exists on 
certain model year 2002 – 2003 F3500 model coaches, which could result in a crash. 

In February 2007, MCI received notice of a possible defect related to steering control on unit 
90006, a 2002 MCI model F3500C.  MCI conducted an inspection of the front steering system, 
coach frame, and front cross brace.  MCI observed that where the steering arm idler bracket 
mounting is attached to the underside of the frame, the frame structure can crack and the 
idler plate can separate.  This could lead to loss of steering control and a crash without 
warning.  After inspecting the involved components, MCI initially determined that lack of proper 
maintenance led to the cracking and subsequent failure.  Further, MCI had not received any 
reports of similar failures as of that time. 

MCI subsequently received a report of another F3500 coach reported to have cracking in the 
same area.  After inspecting this coach and completing its engineering analysis and review, MCI 
determined that the cracking had originated at the heat-affected zone of the weld at the 
steering arm idler bracket location, apparently as a result of insufficient welding process 
during manufacture.  If not identified and repaired during regular maintenance and inspection, 
the cracking could allow movement of the idler plate, and over an extended period of time 
progress and result in reduced steering control or steering loss if total failure of the mounting 
occurred.  

MCI will add reinforcement gussets to all of the coaches identified in order to reduce 
stress where cracking can occur and to repair the existing components in the affected 
units as necessary, at no cost to you.  
Enclosed please find a copy of MCI Service Bulletin 279C, which describes the corrective action 
that should be taken as soon as possible.  MCI records indicate that you are the owner or operator 
of the following unit(s) included in this recall: 

«unit_number»  

 

 

 

 



 

If you have any questions about this recall campaign, you may contact the MCI Customer Service 
Line at 1-800-241-2947. 

After contacting MCI Customer Service, if you are still unable to have the safety defect remedied 
without charge and within a reasonable time, you may submit a complaint: 

For the U.S.: 

The Administrator 
National Highway Traffic Safety Administration  
400 Seventh Street, S.W., 
Washington, D.C. 20590 

or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY:  1-800-424-9153); or go to 
http://www.safercar.gov. 

For Canada: 

Road Safety and Motor Vehicle 
Regulation Directorate 
Transport Canada 
Tower C, Place de Ville 
330 Sparks Street 
Ottawa, Ontario 
K1A 0N5 

Or, call the Transport Canada’s Information Centre at 1-800-333-0371. 

If you are the lessor of this vehicle, Federal law requires that you forward this notice to the lessee 
within ten days of your receipt of this notice.    

If you had this repair performed before you received this letter, you may be eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with 
this recall.  For more information contact the MCI Customer Service Line at 1-800-241-2947. 

If you have sold or otherwise transferred the vehicle(s) identified above, please contact the MCI 
Customer Service Line at 1-800-241-2947 with all of the information you have regarding the 
current owner/operator of the vehicle(s), so that we can ensure that the vehicles are corrected. 

Motor Coach Industries apologizes for any inconvenience this may cause. 

 

 

 

Sincerely, 

Motor Coach Industries 
Warranty Department 

Enclosure:  MCI Service Bulletin 279 

http://www.safercar.gov/























