May 2007
Dear Commercial Truck Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect that relates to motor vehicle safety exists in certain
2007 model year 7500 and 8500 Series Chevrolet Kodiak and T-Series; GMC TopKick and
T-Series; and Isuzu F-Series and H-Series vehicles equipped with a 7.8L diesel engine and air
brakes. As a result, GM is conducting a safety recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT

e Your vehicle is involved in safety recall 07066.
e Schedule an appointment with your GM/Isuzu dealer.
e This service will be performed for you at no charge.

Why is your The air compressor in your vehicle may not build enough air
vehicle being pressure to support the air brake system. If this condition were to
recalled? occur while the vehicle was stationary (brakes applied) the air

brakes would remain applied and prevent the vehicle from moving.

If this condition were to occur while the vehicle was in motion, the
dual system air pressure gauges would register the drop in
pressure. If the pressure continued to drop, the low air pressure
warning buzzer and warning lamp would activate as designed,
warning the driver to move the vehicle to a safe location. If the
driver ignores these warnings and continues to drive the vehicle,
and if there was a continued loss of pressure, the rear spring
parking brakes would automatically apply, preventing the truck from

being driven.
What will we Your GM/Isuzu dealer will inspect and replace either the air
do? compressor cylinder head or the air compressor assembly. This

service will be performed for you at no charge. lItis likely that your
dealer will need your vehicle longer than the actual service
correction time of approximately 3% hours because of service
scheduling requirements.

What should You should contact your GM/Isuzu dealer to arrange a service

you do? appointment as soon as possible. Bring the enclosed customer
reply form with you when you visit your dealer. The form identifies
the repairs required. If you no longer own this vehicle, please let us
know by completing the form and mailing it back to us.

Do you have If you have questions or concerns that your dealer is unable to

guestions? resolve, please contact the appropriate Customer Assistance Center
at the number listed below. The Customer Assistance Center’s
hours of operation are from 8:00 AM to 11:00 PM, EST, Monday



through Friday.

Division Number
GMICT 1-800-862-4389
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espafol 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 400
Seventh St., SW, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07066





