
SAFETY RECALL GI0 - TIRE INFLATION PRESSURE LABELS 

This nolice i \  \en1 lo YOLI in accordance with the requirements of the National 'I'raffic and Moror Vehicle Safely 
ACI.  

IIaimlc~~Chryslc~. Corporation has decided that some 2007 model year Dodge Ram 2500 Series 4x4 Pick l ip  
truck models fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 120 -Tire Selection and 
Kinis lor Mo~or Vehicles other than Passenger Cars. 

The prohlern is ... The Certification label, Tire and Loading Information label, and 
Supplemental Tire Pressure Information label on your truck 
(VIN: x x x x x x x x x x x x x x x x x )  contain incorrect tire inflation pressure 
information. Improper tire inflation prcssilre can cause tirc Ihili~rc and rcsult in ;I 

crash without warning. 

What you must do to 7 We ask that you apply the enclosed Certification label overlay, Tire and 
~nsure  your safety ... Loading Information label overlay, and Supplemental 'I'ire Pressure 

Information label so that they cover the original incorrect tire inflation 
pressure as described on the reverse side of this letter. 

If preferred, you may contact your dealer to schedulc a service appointrncnl for 
installation of the labels. The service will be provided I'rce ol' charye and 
should only take a few minutes to con~plete. Howevcr, additional time may be 
necessary depending on service schedules. Bring the enclosed three labels and 
this letter with you to your dealer. I t  identifies the required sel.vicc lo the 
dealer. 

lf'you need help ... If you have questions or concerns which your dealcr is unable to resolvc. pleasc 
contact IIaimlerChrysler at 1-800-853- 1403. 

Please help us updatc our records, by filling out the attached prepaid postcard, if any oi'the condilions Iisled on 
[he card apply to you or your vehicle. Be sure to print the last eight (8) characters ol'the VIN ( V V V V V V V V )  
and notil'ication code G 10 on the postcard. 

If your dealer hils or is unahlc to remedy this noncompliance without charge and within a 1.casonahIc tinie. yoi~ 
may submil a writlen complaint to the Administrator, National Highway Traffic Safety Administrakion. 400 
Scventh Strcet. S.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at I-888-327-4336. 

Wc're sorry for any inconvcniencc. but we are sincerely concernccl abour your \afc~y. Thank yo11 1'01 yoi~r 
~~ttention to this importan1 matter. 

(over) 

Customcr Serviccs Field Operations 
DaimlcrChrysler Corpora~ion 

G I0 



Installation Instructions for Tire Pressure Labels 

I .  Open the driver's door and locate the 
Certification labcl on the driver's door as 
shown i n  Figure I .  

3. Clcan the existing Certification label by 
wiping i t  with a household cleaner to remove 
any dirt, oil residuc or grease. 

3. Remove I he enclosed Certification label 
overlay from its paper backing and carefully 
install i t  on the Certification label, covering 
the incorrect tire inllation pressilre 
informatio~l (Figure 1 ). Firmly press iund 
slnooth the label to the surface of the 
Ccr~ification label to ensure good adhesion. 

4. Locate the Supplcmental 'I'irc Pressure 
Inlormation labcl on the driver's door 
(Figure I ). 

5.  Clean the existing Supplemental Tire Pressure 
Inl'ormation label hy wiping i t  with a Figure 1 
household cleaner to remove any dirt, oil 
residue or grease. 

6. Remove the enclosed Supplemental Tire 
Pressure Inlormation label fsom its paper REAR DOOR 
backing and carefully install i t  over the original LOWER HINGE 
labcl (Figure I ). 

7. Locate the Tire and Loading Information label 
on the "B" pillar (Figure 2 ) .  

8. Clcan the existing 'Tire and Loading 
Information label by wiping i t  with a 
household cleaner to remove any dirt, oil 
I-csiduc 01- grease. 

9. Remove the enclosed Tire and Loading 
lnlhrlnation label overlay from its paper 
backing and carefully install i t  on the original 

TIRE AND LOADING INFORM1TION 
lahcl covering the incorrect tire inllation 
pressure information (Figure 2). 

Figure 2 - Four Door Model Shown 




