
 
 
May 21, 2007 
 
 
 
Dear Kenworth Customer, 
 
Subject:             07KW2 – Primaax Rear Suspension – Brake Timing 
  Vin No.   
                       
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
 
Kenworth Truck Company has decided that some T800, W900, C500 and T2000 models manufactured May 23, 
2005 to January 14, 2007, with Primaax Rear Suspension and wheelbase from 300 inches to 349 inches fail to 
comply with the brake timing regulatory requirements of Federal Motor Vehicle Safety Standard No. 121, “Air Brake 
Systems”.  Your vehicle has been identified as possibly having been manufactured with this defect.   
 
The length of brake line and single relay valve result in the subject vehicles not meeting the brake actuation and 
release timing requirements set forth in US or Canadian Federal Motor Vehicle Safety Standard 121 Air Brake 
Systems. 
 
Kenworth has implemented a recall to convert the subject vehicles from a single relay valve to a dual relay value 
system.  Please contact your Kenworth dealer immediately to schedule an appointment for this repair.  This 
procedure should take no more than four hours and will be performed at no charge to you.  If you had this repair 
performed before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining a 
pre-notification remedy of the problem associated with this recall.    
 
If you require further information about this recall, reimbursement of a pre-notification remedy associated with this 
recall or experience any difficulty in making arrangements for this repair, please contact: Kenworth Truck Company, 
P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department, phone 425-828-5000. 
 
If you conclude that Kenworth Truck Company has not enabled you to remedy this defect in reasonable time and 
without charge, you may submit a complaint to: Administrator for Safety Assurance, National Highway Traffic Safety 
Administration, 400 Seventh Street, S.W., Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.   
 
Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to 
the lessee within ten days.   
 
If you no longer own this vehicle, we would appreciate your advising us.  The enclosed card may be used for this 
purpose.  
 
We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.   
 
Sincerely, 
 
 
Mike Kalkoske 
Quality Services Manager 
 
 
 


