
MONACO 
COACH CORPORATION 

VEIIXCLE SAFETY DEFECT SERVICE BULLETIN 
RecaIl Campaign No. 07V010000 

Monaco File # R02206 

Re: Safety llccall - Frame Estcnsion 

Dear Owner: 

This notice is sent to you in accordance with the requirenlents of the National Traffic and Motor 
Vel~icle Safety Act. 

Monaco Coach Corporation has decided that a defect which relates to motor vehicle safety exists in 
cerlain Class A motorhomes manufactured from Septcnlber 5,2000 tlu'ougl~ November 5,2002. TIle 
affected vehicles are certain Monaco 2001 -2003 Lapalma, 2001-2002 Monarch and 2002-2003 
h/ionarcl~ SF, and 1;loliday Rambler 2001-2002 Admiral, 2002-2003 Admiral SE, 2001 -2002 Endeavor 
Gas and 2001 -.2003 Vacationer. 

According to our infornlation, your unit identified on the enclosed for111 is affected. Feder-nl lmcl 
r.eqi1ires /ha/ UUJJ vehicle lessor, 1.eceivi)7g /his r-ccnllr~o/ice nt11sl fo~iear-d n copy of /his rlolice lo 11re 
Iessce wi/hin /err d q ~ s  

The frame estension lower flange may crack allowing the hitch to bend down. The hitch receiver is 
secured to the lower flange of frame extension Observed co~ltributing factors to failures are customers 
exceeding the weight rating of the hitch and tongue loads, Iitches not setup at proper angles, not using 
supplemental towed vel~icle bralci~lg systems and hitch extensioi~s which reduce t l ~ e  overall hitch and 
tongue \veight rating by 50 percent The 11itcl1 can tear loose the lower flange of the extension and may 
cause the hitch to drag tbe ball mount or colae separated from vehicle- The operator may notice that 
the tow bar or A-fianle is positioiled at a distorted angle As a precautionary measure, Monaco Coach 
Corporation has elected to perform this voluntary safety recall campaign. 

The remedy will involve the addition of hvo pieces of angle steel to the frame extellsion and hitch 
mounting point in order to reinforce the frame extension flange The recall repair will be pelionlled at 
no cost to you If you had the defect, which is the subject of this letter, remedied prior to receiving this 
letter, you may be eligible for reimbursement by Monaco Coach Corporation for your remedy costs 

M O N A C O  COACH CORPORATION 
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You may contact your Monaco Coacl~ Corporation dealer to arrange for. a service appointment. 
Instructions for ~nalcing this correction have been sent to your dealer and parts are readily avaiIable 

The labor time necessary to perform this recall campaign is approximately 1.0 I I O U ~ S .  Please ask your 
dealer i f  you wish to I a ~ o ~ v  how much additional time may be needed to schedule and process your 
n~otorhome. 

The enclosed Recall Notification Form identifies your motorhome and will serve as an autl~orization 
and claim form to have the colrection made.. Presentation of this fonn to your dealer will assist in 
malting the necessary correction in the shortest possible time. If you have sold or traded your vellicle, 
or for any reason CQUIO~ have this recall service perfornled, please let us laow by c o ~ n p l e t i ~ ~ ~  the 
postage paid reply card and returning it to us promptly. 

Your Monaco Coach Corporalion dealer is best equipped to provide service to ensure your motorhome 
is corrected as promptly as possible. If, however, you take your unit to your dealer on the a p e d  
service date and the dealer does not remedy this condition on that date or within three (3) days, please 
call our toll free recall holline at (800) 665-6545 or our. toll free number for Tecllnical Senlice at (877) 
466-6226. 

If, after contacting your dealer, and the recall assistance service line, you believe Monaco Coach 
Corporation has failed or has been unable to remedy the noncompliance without charge or there llas 
been an unreasonable delay in securing the remedy, you may submit a complaint to the Adnlinistrator, 
National I-lighway Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC 20590; or 
cell [he toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:l-800-424-9153); or go to 
11ttp://~nnv.safercar.e0\~ 

We apologize for any inconvenience that this may cause you. However, we have taken this action in 
the interest of your safety and continued satisfaction with your Monaco Coach Corporation 
Motorhome.. 

Sincerely, 

Michael R. Becker 
Customer Service Manager 
Monaco Coacll Corporation 




