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Cummins Power Generation
1400 73" Avenue NE
Fridiey, Minnesota

65432 USA

September 26, 2007

*** IMPORTANT SAFETY NOTICE ***

Dear Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Cummins Inc. has decided that a defect which relates to motor vehicle safety exists in
Cummins Onan Quiet Diesel 3200 generator sets that were shipped between May 21,
2007 and August 27, 2007 and installed in Winnebago View and ltasca Navion
motorhomes built between June 11, 2007 and August 3, 2007. We believe that your
recreational vehicle is included in that group. The specific information is as follows:

Generator Serial Number: EO7F000035
Vehicle Manutacturer: Winnebago

Vehicle ldentification Number: WDXPF445673340522

The defect affects the controller that is located within the generator housing. Should the
generator’s internal controller fail and its electrical circuits remain energized beyond the
designed period, the preheater element which aids cold starts can overheat and could
cause a fire in the generator air intake system.

Cummins Onan has identified a remedy that resolves the safety issue and aliows you to
use your generator as intended to minimize the disruption to you. The campaign repair
involves replacement of components located within the generator (including replacement
of the generator controller). If you have not already done so, please contact your dealer
or distributor to schedule a repair. This repair will be performed free of charge. This
repair should take approximately 3 hours to complete, but you may have your unit out of
service for up to 1 day. We urge you to contact your nearest Cummins authorized repair
location to conduct this campaign. You may also contact the Cummins Onan Customer
Assistance Center at 1-800-888-ONAN (1-800-888-6626).

If you are a lessor of vehicles with generator sets that are in the affected population,
Federal Law requires vehicle lessors receiving this recall notice to forward a copy of this
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notice to the lessee within ten (10) days. You may be seligible to receive a reimbursement

for the cost of obtaining a pre-notification remedy related to this recall. Please note our
contact number below.

If you have a complaint relative to this campaign, you may report it to the foliowing:

Administrator, National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, DC 20590

Or, you may call the toll free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar,gov.

We apologize for the inconvenience this campaign may cause. Cummins is initiating this
action because of the sense of responsibility Cummins has for customer safety and
customer satisfaction with our products. Thank you for your attention to this matter.

Sincergty,

43V, W
Daveé Sollars,
Manager Fisld Service
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