— 2008 F-650 and F-750 Trucks
07V11l With Certain Caterpillar
. _ [ . .
Vendor FSA Notice ;: C7 and C9 Diesel Engmes
| R __Fuel Pump Replacement

Date: September 27, 2007

INEFORMATION ONLY %

This Is a Vendor Field Service Action Notice

Model Model Assembly Vehicle Build Date Range
Year : . Plant ' :

2008 | F-650 and F-750 trucks ESCOBEDO | Certain vehicles built from April
with certain Caterpillar | ! (MEXICO) | 23, 2007 through August 23, 2007
| C7 and C9 diesel engines | ‘ :

|

Issue

On the affected trucks the fuel pump may leak internally, dilutlng the englne oil with
fuel, which may cause the turbocharger to fail. This condition can result in a:loss of
throttle control and excessive smoke, both of which may result in a situation where a
vehicle crash could occur. | '

Action ‘.
1. Caterpillar Inc. warrants ‘the replacement of the fuel pump mentioned above and
is conducting a Safety Recall Program to inspect and, if necessary, replace the

fuel pump in affected trucks. ,

2. Caterpillar Inc. has contacted all authorized Caterpillar Service Centers
(including Caterpillar authorized Ford dealers) and is.providing parts, technical
instructions, and claiming instrjictions for the replacement of the affected fuel
pump. This notification: is for your information only; this is a Caterpillar action
and Ford has no administrativeiresponsibilities for this Caterpillar action. DO
NOT SUBMIT WARRANTY CLAIMS TO FORD MOTOR (;OMPANY

3. Caterpillar Inc. has also sent all:affected owners a letter asking them to have the
fuel pump inspected and if necessary, replaced by an; authorized Caterpillar
Service Center.

i
Affected vehicles are identified in OASIS.
Questions? | Caterpillar Call Center: :.............................. S 1-800-447-4986
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