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URGENT - DISTRIBUTE IMMEDIATELY 
 
 
 
Date:            November 7, 2007  
 
Subject:       Upcoming Noncompliance Recall 07281  
                    Headliner and A-Pillar Trim  
         
Models:       2007 Chevrolet Equinox and Pontiac Torrent Vehicles Built Prior to 
                    March 22, 2007 and not Equipped with Optional  
                    Roof Rail Air Bags or Optional Sunroof    
                 
To:               All Chevrolet and Pontiac Dealers      
 
Attention:     Dealer Operator, General Manager, Sales Manager, Service Manager, 
                    Used Car Manager, Parts Manager and Warranty Administrator 
        
 
Based on information from the National Highway Traffic Safety Administration (NHTSA) 
website, the media may report that General Motors will be announcing a noncompliance 
recall involving certain 2007 model year Chevrolet Equinox and Pontiac Torrent vehicles 
built prior to March 22, 2007 and not equipped with optional Roof Rail Air Bags or 
optional Sunroof.  
 
These vehicles fail to conform to Federal Motor Vehicle Safety Standard 201, “Occupant 
Protection in Interior Impact.”  In tests, one of the interior occupant protection test points 
exceeded the Standard's requirement.  
   
To correct this condition, dealers are to install an energy-absorbing foam piece to each of 
the A-pillar trim assemblies.  
 
A total of 57,100 vehicles are involved.  GM anticipates releasing the dealer bulletin and 
mailing customer notification letters in January 2008.  
 
GM Vehicle Inquiry System (GMVIS) information for this recall will not be available until 
the recall bulletin is released to dealers.  
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