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Dealer Notice
NHTSA Recall #07V- 493
TCI. Recall #07V- 493

November 10, 2009
Attention Dealer TCI Dealer:

This notice is sent in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. No. 577.13, Notification to dealers and distributors.

Transportation Collaborative Inc. on Behalf of US Bus Corporation has decided that a
defect exist , which relates to motor vehicle safety, on certain 2007 Sturdibus, Universe
and Safetran School Buses built on GMT 610 Chevrolet Express Chassis 2000-2006
manufactured between September 1,2006 and September 30, 2007. The vehicles
involved have a VIN range between 71205402-71904846 or 71209474-71231106.

The defect involves Federal Motor Vehicle Safety Standard No. 108 “ Lamps , reflective
devices and associated equipment “ Specifically, this defect is with General Motors
Corporation’s Anit-lock Brake System Module. During normal use of the brake pedal,
the rear stoplights will illuminate. When the brake pedal is released, the rear stoplights
will no longer be illuminated but the rear brakes may still be engaged. The brakes may
release after a few seconds or after the next firm brake pedal application. The vehicle
driver may experience substantial drag while the vehicle is in motion and may need to
depress the gas pedal further than normal to continue vehicle movement.

In the event that a vehicle is driven with, the brakes applied can cause overheating of
brakes, resulting in increased stopping distance, which could result in a vehicle crash.
Possibly leading to personal injury or death to the passengers or pedestrians.

The remedy for this defect is to have the vehicle brought to a GM or Chevrolet Dealer to
have the Anti- Lock Brake System Module reprogrammed. Customer will be asked to fill
out response card provided information that the recall performed and send it back to
TCI. TCI will work with General Motors Corporation to ensure that customers have their
vehicles inspected for the defect and repaired at no cost.

In order to ensure that all vehicles that are subject to the recall are corrected, we will
perform the following actions:
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firm pedal application. If the rear brakes are still applied after releasing the brake
pedal, the driver may notice a substantial drag when driving and may need to
depress the gas pedal further than normal to continue vehicle movement. A
vehicle driven with the brakes applied can cause overheating of the brakes,
resulting in increased stopping distance, which could result in a vehicle crash.

The Remedy:

General Motor Corporation dealers will need to reprogram the Anti-lock Brake
System Module free of charge.

Address or ownership change:

Please notify us of any change of address or vehicle ownership. If you are the
lessor of the above- mentioned vehicle, you must forward this letter to the lessee
within ten {(10) days of receipt of this letter.

What we are requesting you do:

Transportation Collaborative is requesting that you (the end user) contact General
Motors Corporation at 1-866-996-9643 or Chevrolet at 1-800-630-2438 and
provide them with your vehicle VIN number in order to identify your vehicle in the
recall and schedule an appointment for repair. You can also choose to contact
your dealer or contact TCI at 845-988-0419 and we will make the proper
arrangement to have the vehicle brought to an authorized repair facility.

Please have the prepaid response card filled out and sent back to Transportation
collaborative:
TCI OBO US Bus Corporation
Warranty Department
7 Lake Station Road
Warwick, NY 10990

What Transportation Collaborative will do for you?

Transportation Collaborative Inc. will assist you the customer with arranging
appointment to have the vehicle repaired by General Motors Corporation at no cost to
you.




if you have any questions:

Transportation Collaborative Inc. customer service/warranty department will be
happy to assist you with any questions.

Call: 845-988-0419
FAX: 845-988-0322

Transportation Collaborative Inc. has, in the interest of public safety and good will to the
community, decided to conduct this recall on behalf of US Bus Corporation, the original
manufacturer of your vehicle. All questions regarding this recall must be directed to
Transportation Collaborative Inc., as noted in the body of this Recall Notice.

A complaint may be submitted if you the owner believe that the manufacturer has failed
to complete this recall or reimburse adequately.

Complaints may be sent to the Administrator, National Highway Traffic Safety
Administration at 1200 New Jersey Avenue SE. Washington, and D. C. 20690.
NHTSA's Auto Safety Hotline toll-free number for complaints is 1-888-327-4236.

Thank you for your attention to this important matter, we regret any inconvenience this
recall may have caused.

' Collaborative Inc.




