Keystone RV Company 10/1/2007

SERVICE ADVISORY # 07- 093

Outside Range LP Connection

Models Included: 2007 Passport and 2008 Freedom Lite
Serial Number Range: 2007 Passport 7H410002, 7H410003

7B410066 — 75411069
2008 Freedom Lite 8B430255 — 85430563

The second position in the serial number must be a S or B only (except for units 7H410002

and 7H410003). All other Passport and Freedom Lite units with a 6 in this position are not

included.

Parts Required per Unit: KRV # 251268 3/8” Copper Tubing 15” Long
Tools Required: 5/8 Wrench, 13/16 Wrench, Phillips Screwdriver, Manometer

Keystone RV Company is conducting a voluntary RECALL notification campaign in
accordance with the National Traffic and Motor Vehicle Safety Act. It has been determined that
on certain vehicles the LP supply hose for the outside range is connected too close to the
range. In certain wind conditions, the heat from the range burner will cause the hose to meit.
This results in an increased risk of fire and personal injury. This advisory explains how to
correct the problem.

ONE
Step 1

Flexible LP Hose
connects outside the
range burner box.

Note — Stock Units must be remedied before retail sale

INSTRUCTIONS

Inspect the flexible LP hose connection to the outside range. If the connection is
outside the range burner box as shown in figure 1, no further repair is necessary. Go
to warranty reimbursement instructions to file a claim for inspection only.
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connects inside the
range burner box.
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Figure 1
INCORRECT

Figure 2
CORRECT

If the flexible LP hose connection is inside or very close to the range burner box as
shown in figure 2, proceed to Step 3.

Remove the burner control knobs, the 2 screws on the top of the range and remove
the range top.

Disconnect the flexible LP supply hose from the copper tubing.




Step 5 Inspect the LP hose for damage. Replace if necessary with KRV # 103593.

Step 6 Disconnect the copper tubing using a 5/8” backup wrench on the range regulator and
remove and discard the old tubing.

Step 7 Insert the new copper tubing (KRV# 251268) through the grommet and attach the
copper tubing to the range regulator using 5/8 wrench as a back up and to the supply
hose. See figure 3 and 4.

Figure 3 Figure 4
Step 8 Connect the range LP supply hose to the quick connect LP supply on the unit. Turn
on the shut off valve on the quick connect connection.
Step 9 Perform Drop Pressure Test.
Step 10 Replace range cover and install screws and burner control knobs.

WARRANTY REIMBURSEMENT

Note — Either Inspection Only or Repair, not both can be claimed on each vehicle.

Inspection Only - Submit the request on Key Express with Service Advisory # 07-093 noted in
the customer complaint section and use Flat Rate Code # 7109342K. The amount of time that will
be authorized for this repair is 0.3 hours.

Repair - Submit the request on Key Express with Service Advisory # 07-093 noted in the
customer complaint section and use Flat Rate Code # 7109342B. The amount of time that will be
authorized for this repair is 0.5 hours.

If you have any questions, please call Keystone RV Customer Service at (866) 273-1454.



