COUNTRY COACH

Mr. George Person

Chief, Recall Management Office
National Highway Traffic Safety Adm.
1200 New Jersey Avenue, SE
Washington, D.C. 20590

05 November 2007
Dear Mr. Person:

The mailing of the Customer and Dealer Notifications for Recall 07V-448 began on
and was completed on 02 November 2007. As required, copies of the final
notifications are being faxed for your files. Original copies are being forwarded to
your attention via certified mail.

Please feel free to contact me at 541-998-3720 x8382 should you have any
questions.

Sincerely,

7
Byt\_//g M?T—

Dick Sabath
Senior Manager, Warranty and Compliance Administration
Country Coach Inc.

Enclosures (2) Customer Notification, 07V-448
Dealer Notification, 07V-448
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VEHICLE SAFETY
DEFECT SERVICE BULLETIN

COUNTRY COACH

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED,
AND FIRST CLASS MAIL

October 25, 2007
RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 07V-448
Dear Country Coach Service Provider:

This bulletin is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

DESCRIPTION OF SAFETY DEFECT:

Country Coach LLC has decided that a defect which relates to motor vehicle safety
exists in certain bus shells converted to motor homes. These bus shells may have a
safety defect in the internal rubber check valves inside the SR-7 spring brake modulating
valves manufactured between November 4, 2005 and April 17, 2007. The component
supplier of the internal check valve made unauthorized changes to its manufacturing
process leading to the internal check valve rubber becoming deformed over time and
potentially resulting in the check valve not properly seating. This condition can occur
intermittently. The resulting leakage can cause a delay in the application of the spring
brakes to park the vehicle after the operator pulls the parking brake control valve. The
delayed parking brake application can occur without warning, leading to unintended
vehicle rollaway. Normal service braking isn't affected by this condition.

MODELS AFFECTED:
Model Years: 2007 - 2008
VIN Range: 2PCW334996102887 — 2PCW334967C729246

Not all units within this VIN range are affected. Please refer to the attached Listing for
specific units.

Prevost Car inc. will provide to all Country Coach owners, dealerships and authorized
repair centers the necessary materials to remedy this defect. It is estimated that the
repair will take 1.0 hour. Prevost Car Inc. will make all reimbursements for labor and
parts through their A.F.A. process. This work will be performed free of charge.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each
vehicle which is subject to a recall of this type must be adequately repaired at no cost to
the owner within a reasonable time after the owner has tendered it for repair. Failure to
repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to
repair within a reasonable time.
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VEHICLE SAFETY
DEFECT SERVICE BULLETIN

If the condition is not adequately repaired within a reasonable time, the owner may be
entitled to an identical or reasonably equivalent motor home at no charge or to a refund
of the purchase price less a reasonable allowance for depreciation.

To avoid having to provide these burdensome solutions, every effort must be made to
promptly schedule an appointment with owners and to repair their motor homes as soon
as possible. You should be aware that owners are instructed to contact the customer
service department if their dealer does not remedy the condition within three (3) days of
the mutually agreed upon service date. (Please see the enclosed Letter to Country
Coach Owners) Owners are also advised to contact the National Highway Traffic Safety
Administration if the condition is not remedied without charge and within a reasonable
time.

Your assistance with this important matter is greatly appreciated. We apologize for any
inconvenience this may cause you.

Sincerely,

—— {

Dick Sabath
Senior Manager, Compliance Administration

Enclosures (2)
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COUNTRY COACH

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED,
AND FIRST CLASS MAIL

October 25, 2007
RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 07V-448
Dear Country Coach Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

DESCRIPTION OF SAFETY DEFECT:

Country Coach LLC has decided that a defect which relates to motor vehicle safety
exists in certain bus shells converted to motor homes. These bus shells may have a
safety defect in the internal rubber check valves inside the SR-7 spring brake modulating
valves manufactured between November 4, 2005 and April 17, 2007. The component
supplier of the internal check valve made unauthorized changes to its manufacturing
process leading to the internal check valve rubber becoming deformed over time and
potentially resuiting in the check valve not properly seating. This condition can occur
intermittently. The resulting leakage can cause a delay in the application of the spring
brakes to park the vehicle after the operator pulls the parking brake control valve. The
delayed parking brake application can occur without warning, leading to unintended
vehicle rollaway. Normal service braking isn't affected by this condition.

MODELS AFFECTED:
Model Years: 2007 - 2008
VIN Range: 2PCW334996102887 — 2PCW334967C729246

Not all units within this VIN range are affected. Please refer to the attached Listing
for specific units.

Prevost Car Inc. will provide to all Country Coach owners, dealerships and authorized
repair centers the necessary materials to remedy this defect. It is estimated that the
repair will take 1.0 hour. Prevost Car Inc. will make all reimbursements for labor and
parts through their A.F.A. process. Included with this notification is the Safety Recall
Certification Sheet which must be completed and returned to Prevost Car Inc. by the
service provider performing this recall. This work will be performed free of charge. If you
need assistance in locating the nearest Prevost service facility, please contact Country
Coach's customer service department at 1-800-452-8015.

You may be eligible to receive reimbursement for the cost of obtaining a pre-notification
remedy of a problem associated with this recall. For more information regarding this
contact Prevost Car Inc. at 418-831-5432.
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Country Coach bus conversion dealers have been notified of this recall. If your dealer or
the service facility fails to remedy the noncompliance on the agreed upon service date or
within three (3) days of the scheduled service date, please contact Prevost Car Inc. at
418-831-5432 for further assistance.

If after contacting both the dealer/service facility and Prevost Car Inc. you are not
satisfied that the noncompliance has been remedied within a reasonable time or at no
cost to you, you may wish to contact the National Highway Traffic Safety Administration
at the following address:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. SE

Washington D.C. 20590

Or call the Vehicle Safety Hotline’s toll free number at: 1-888-327-4236 (TTY: 1-800-
424-9153)

Or go to http://www.safercar.gov
Federal regulations requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days after receipt of the original

notification.

If you no longer own this motor home, please complete and return the Vehicle Owner
Reply Card in the self-addressed postage paid envelope included in this package.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Sincerely,

) " .
N ( /’/

A

Senior Manager, Compliance Administration

Enclosures (2)



